Eyypado Baoikwv MAnpodoplwv

SKOTOG

To Tapov Eyypago TapEXEl BATIKEG TTANPOPOPIEG OXETIKA e TO TPV ETTEVOUTIKG TTPOidV. Agv eival UNIKS epropikiig TTpowdnaong. O1 TAnpo@opieg amairoivTal cUPWvVa WE T
vopoBeaia yia va oag Bonbrigouv va karavonaete ™ gUON, Toug KIVOUVoUg, To KOaTOG, Ta SuvnTiKA KEPSN Kal TIG {nuieg Tou TPOidvTOg Kal va aag BonBAoouv va To GUYKPIVETE Pe

GMa TrpoidvTa.
MNpoiov
Ovopa MAXIMIZER amotapieuTikd Tpoypapua EKTakTwy kataoAwy, auvdedepévo ue pepidia Tou ApoiBaiou Kepaaiou «Generali Smart Funds -
Responsible Balance Class GX EUR» (LU2388082864)
Emrwvupia rapaywyou Generali Hellas Avivupog AcgahioTikr Etaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Aewg. ZuyypoU & Aayoupit(h 40 11745 ABrva
Emikoivwvia pe Tov Tapaywyo ¢ 2ovve YoupIT f

TnA. Emkoivwviag: +30 2108096100, www.generali.gr

Apuodia eTOTITIKNA apXn TpdmeZa e EMGS0c, www.bankofgreece.gr
Hpepopnvia mapaywyig Tou
TPOIOVTOg 04/06/2024

MpokerTal va ayopdoeTe éva mpoiov Tou Sev gival atrAd Kal iowg SUTKOAEUTEITE VO TO KATAVONOETE.

T elvat autd To poiov;

Tumog AcogahioTiké Tpoidv, n amédoaon Tou otoiou ouvdéetal pe emevdloels («Aopahioeig Zwhg Luvdedepéveg e Emevduoeigy - «Unit Linked), 1o omoio Trapéyel
kGAuyn og TepitTwan BavaTou Tou Ao@ahigpévou katd T didpkeia 10X 00 Tou AGQaligTnpiou.

Aidpkela H ouvioTwyevn Tepiodog diakpdmang eival 13 €, evw dev uTrapyel EAGyIOTn TrEPId0g BIaKPATNONG.

I1ox0I To mpoiév MAXIMIZER 7o omoio eivar auvdedepévo e pepidia Tou Apoifaiou Kegahaiou «Generali Smart Funds - Responsible Balance Class GX EUR» eival
éva TTpoidv opiopévng dIAPKEIAG, e BUVATATNTA EKTAKTWY KATAROAWY, TO OTT0I0 HECW TOU ETTEVOUTIKOU TOU INXaVIOHOU, GTOXEUEI OTNV ETTITEUEN KEQOAQIOKAG
amédoang, evw TapaMnAa, Tapéxel ag@aliaTikn kaAuwn ae TepitTwan Bavarou Tou Aopaliguévou katd T didipkela 10xU0g Tou AapaAiaTnpiou. Qg TTpog T0
emevOUTIKO OkENOG, TO TpoidY emevdUel aTo Apoifaio KegdAaio «Generali Smart Funds - Responsible Balance Class GX EUR» (egegfg AuoiBaio Kegdhaio) rou
0TOXEUEI TN BnpIoupyia CUVOAIKAG amedoang ammd algnan Ke@aAaiou Kal EIGOBAUATOG YETW ETTEVOUTEWY OE £va DIOPOPOTIOIRUEVO XOPTOPUAGKIO ETOXWY Kall
opoAdywv. To ApoiBaio Kepdhaio diaxeipicetar n «Generali Asset Management». To emevdudpevo ke@dAaio, kKabBwg kai n amddoan Tng emévduong dev eival
eyyunuéva, eviw n aofia Tou Amotapieutikod Aoyapiacuol Tou Ac@ahioTnpiou petaBaMetar Baoer Tng agiag Twv pepidiwv Tou ApoiBaiou Kepahaiou,
aQaIPOUPEVWY BIOYEIPIOTIKWY Kal Aormwv €§00wv. Mapddelyua mg avaluang Twv £§6dwv TrepiAapBaveral ato TuAua e TitAo «[oio eivar 1o kdaTtog». Ta
ApoiBaia KepdAaia ev €xouv eyyunuévn amddoaon Kai ol TponyoUueveS amoddaeig de dIaa@ahifouv TiG HEAOVTIKEG, yiaTi n agia Twv pepidiwv UTIOKEITAI O
QUEOMEIWTEIG TWV TIUWY GTNV XPNUATOOIKOVOIKY ayopd. ETopévwg, evaéxeTal va utrdpéel ammwAeia kepahaiou.

I10)0g AuTé TO XPNUATOTTIOTWTIKG TIPOIOV £XEI WG GTOXO TOU CEIPOPES ETTEVOUTEIS ;
agipépwv [N B0y, oAAa TrpowBei TrepIBaAAoVTIKG f) KOIVWVIKA XapakTnpioTikd [0y
emevdioEwv

o EAayioTo emmimedo agipdpwv emevdioewv: 0%
e EAdyioT0 emmiTmedo emevOUOEWY GE OIKOVOUIKEG BPATTNPIGTNTEG TIOU XapakTnpifovTal wg TepIBarAovTIKa Biwalueg Baael Tg Tagivopiag EE: 0%
e AauBdvel udYn AUTO TO XPNUATOTTIOTWTIKG TIPOIOV TIG KUPIEG DUGHEVEIS ETITITWAEIS aTOUG TrapdyovTeg agipopiag ; B Nai O Oyl

Edv emBupeite va pabete TepIoOdTEPES TTANPOPOPIEG TXETIKA UTTOPEITE VOl ETTITKEPBEITE TOV I0TATOTIO
https://gipcdp.generali-cloud.net/static/documents/GSF_Responsible Balance PCD EN.pdf

Zroxeuopevog To Tpoidv autd ameuBuvetal oe TeAdreg Trou emiBupolv éva guéhikTo gUaTnua amotapieuong, diao@aAifoviag TapdAAnAa Tnv OIKOVOUIKY evioxuon
151G 0oIKOyEVeIGg Toug o€ TiepiTTwan Bavarou Tou Aogahiopévou. Mpoteiveral oe TeEAATEG o1 oTroiol €ival eCoIKEIWpEVOI PE ETTEVOUTIKA TTPOi6VTa, aTrodéxovial To'
emevduTAG  Kivduvo amwAelag kepahaiou, £Xouv peaaio eTTITTEdO aTTOTAPIEUTNG KaI JAKPOTIPOBETHO £TTEVBUTIKG opilovta (Trévw amd 10 €m).

AcggahiaTikég Mapoxn otnv ARgn: O Aopahiguévog, Aappavel kard v Afén Tou Aaeakiopiou 1o 100% TG Tpéxouaag agiag Tou Aoyapiaguou Tou.

Trapoxeg MNapoxf o€ wepimrwon Oavarou: O1 AikaioUyol Tou AcgaAiopévou AapBavouv Ty Tpéxouaa atia Tou Aoyapiacuol Ty aTiyur Tou BavdTou, To aoPaAITEVO
ke@ahaio Baaikng Kahuywng Zwig kai Tuxdv KeQAAaia GUUTTANPWHATIKWY TIAPOXWY EQATOV QUTEG TIapEXOVTAL.
EmmAéov oupmAnpwyatikég Tapoxég: Mapoyn Bavarou amd arixnua, Tapoxr O€ TEPITITWAON PovIENG oAIKAG avikavetnTag (agBéveia-atixnua), Yepikn
avikavetTa amd arlxnua, UPTTANPWUATIKA ac@aAion BavdTtou, TpooTagia peMovTikwy ao@ahioTpwy ZupBalhopévou kai Ac@ahiopévou, Trapoxn yia
oopapég aabéveleg. O1 qUITTANPWUATIKES TTAPOXES TIEPIYPApOVTal avaAuTIKG aToug 6poug Tou AoQahioThpiou.
KarayyeAia Tou AggaiioTnpiou: KarayyeAia g alpBaong ek pépoug g Generali Hellas A.A.E. utropei va mpayparomonBei o€ mepitmwaon mapdpacng Tou
Aogahigpévou ammd dOA0 Twv UTIOXPEWTEWY TOU, € TIEPITITWAT TIoU N TEAEUaT Tou ac@aliaTikoU aupBaviog guvemdyetar didmpatdn A amémelpa didmpagng
TOIVIKOU adIKAPATOG, OE TIEPITITWON KaKOTOTNG ) S0AI0g cupTepipopdg Tou Aogahiopévou évavti ng Generali Hellas A.A.E. émwg mpoBAémetal amd Toug
6poug Tou AogahioTnpiou.
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http://www.generali.gr/
http://www.bankofgreece.gr/
https://gipcdp.generali-cloud.net/static/documents/GSF_Responsible_Balance_PCD_EN.pdf

Motot givat oL kivéuvol Kal TL Uropw va Kepdiow;

XapnAdtepog kivéuvog YPnAotepog kivbuvog

yIa VO pEUGTOTIOINOETE O TPWIHO 0TASI0. MTAnpopopieg avapopikd e TIg Xpewatlg e§ayopdg rapatiBevTal aTo THAHG pE TiTAO «Mla 1600 Xpovikd SidaTnua

0 deiktng Kivbuvou Baaileral oTnv Tapadoxn o1 Ba dlokpaTHTETE TO TPOIOV Yia 13 €. Towg va avayKaoTEiTe va TTANPWOETE GNHAVTIKG ETITTAEOV KOOTOG
A TPEMEI VO TO £XW GTNV KATOXT| HOU KAl HTTOPW Va KAvw avaAnyn xpnpdrwy mpiv até t ARgn Tou;»

O ouvorTikdg deiktng Kivduvou eival évag 0dnyog yia To eTiTedo KIvBUvou Tou TIPoidvTog auTtol, e OUYKPION e GAa TrpoiovTa. Aeixvel Tooo mBavd eival 1o TPOIdV va XACE!
agia Aoyw dIOKUPAVOEWV OTIG XPNUATOOIKOVOUIKEG ayopég 1 Adyw aduvapiag TAnpwprg améd mAeupdg g Generali Hellas A.A.E.. AOvarai va kupavBei petagy twv Babuidwy 1
¢wg 7, 6mmou 1 0 xapnAdTepog kal 7 o uwnAdTepog Kivduvog. Exoupe katatdtel autd To poidv wg 3 amé 7, To omoio gival katnyopia kivdivou peaaia-xaunAn. H kamyopiotoinan
aut AapBaver urdyn dUo TrapapéTpoug: Tov Kivduvo ayopdg amé moavég {nuiég amo Tig peMovTikéG EmSOOEI§ Ot eTTiTedo KIVOUVOU peaaio-xapnAd (3) kai Tov TaTwTIKS Kivduvo,
TI0U O€ KaKEG OUVBNKeS TNG ayopdg eival ToAU amiBavo va £xel avTikTuTio 0TV IKavaTnTa Tou Trapaywyou va aag TANPWoEl. To TTpoidv auTd dev TTapéXEl TTPOaTaCia aTTd TIG
peMoVTIKEG EMIBOOEIG TNG ayopds. ETTopévg, uTrapxel TTepiTmwon va xAaoeTe va pépog 1) oAdkAnpn v emévduon oag. Av n Generali Hellas A.A.E. 8ev pmropéael va aag kataBaAel
600 aag opeilovral, Ba pmopolaarte va xaaete oAdkAnpn v emévduar oag. Qatéao, pTropeite va emweAnBeite amé éva alaTnua TpoaTaaiag Twv karavaAwtwy (BAéme TuApa
pe Titho «Ti oupBaiver av n Generali Hellas A.A.E. dev eival ae 6¢on va TAnpwakel;»). O deiktng Tou avagépeTal avwtépw dev AapBavel uTown authv TV TpoaTacia.

Zevapia Emdooewy

To 11 Ba Aaete ammd autd To TPoidv egapTaTal amod Tig JEAOVTIKES EMIBOTEIS TG ayopdg. O eehiteig Tng ayopdg aTto péov eivar aBéBaieg kai dev ptropolv va TTpoPAe@Bolv pe
aKpiBela. Ta duapevr, HETPIOTIABA Kal EUVOiKA aevapia TTou TTapouaiadovTal gival Tapadeiyuara 6TTou XpnGIUOTIOIEITal N XEipIOTN, Yéan Kai BEATIOTN amddoan Tou TTPoiGVTog Ta
TeAeutaia 18 ém. O1 ayopég Ba pmropolaav va avatTuyBolv oAU dIagopeTIKa aTo PEAAOV.

LuvioTwyevn Tepiodog diakpdTnong: 13 ém
MNapadeiypa emévduong: 10.000€
AcgdahiaTpo Baoikig kdAuyng Jwhg*: 3717€
Eav e§ayopaoere Eav e§ayopdoere Eav e§ayopaoere
Zevapia Empiwong émerra amo 1 érog émerma oo 7 € émeira oo 13 émn
EAdyioTo Oa pmopouoarte va xdoete éva pépog i 0AGKANPN TV €mEVBUCT 0aG.
Méoa pmopei va gag emaoTpagoly Peiov 10 KGOTOG
AKpOiwv KATOOTATEWV Méan amédoan kdBe £1og 3670¢€ 5330€ 3910¢€
-63,3% -8,6% -7,0%
Méoa pmopei va gag emaTpagoly Leiov 10 KGOTOG 9130 € 8780 € 7990€
Auopevég Méan amédoan kdBe £Tog ' ' '
-8,7% -1,8% 1,7%
Méoa pmopei va gag maTpagoly Leiov T0 KOATOG 9760€ 14.020 € 19210 €
MeTtpiotrabég Méan amédoon kabe £10g
-2,4% 4,9% 5,1%
Méoa pmopei va gag emaTpagoly LEiov T0 KOATOG 10.000 € 16570 € 26.230 €
Euvoiko Méan amédoon kabe £10g
0,0% 7,5% 7,7%
Zevapio Bavarou
Acali{opevo ouppav Méoa prmopei va emaTpagolv aToug AikaioUyoug 15270 € 19020 € 24910 €

0ag peiov 10 KGGTOG
* O1 uTrohoyiapoi Tou TrapaTdvw Trivaka AapBavouv uTdyIv pévo 1o agPAAIoTPO EMEVEUTNG.
Ta aToixeia ou epgavidovral mepiAapBavouv Ao 1o k6aTOG Tou iBIou Tou TPOidvTog AappdvovTag umdyiv ac@ahiaTpa Baaikng kaAuyng (wig 37,17 € yia Aopahiopévo nAikiag
40 eTwv, ao@akiopévo kepalaio Baaikng kaAuyng {wig 5.000 €, kaBuwyg kar emmAéov ao@AaAigTpa GUUTTANPWHATIKWY TTapoxwy Uyoug 162,83 €. Ta oToixeia dev AauBavouv
UTIOYN TNV TTPOCWTTIKA POPOAOYIKN) UG KATATTACN, N OTT0ial UTTOPET ETTIONG va £TTNPEATEI TO TTOGO TToU Bal Gag EMOTPAPE]. TO TEVAPIO AKPAiWV KATAOTATEWV dEiXVEl TI UTTOPEITE
va kepIOETE OE aKPAiEG TUVBAKES TNG ayopdg. To SUCHEVEG OEVAPIO TIPOEKUWE Yia pia eTévduan peTagu lavouapiou Tou 2022 kai PePpouapiou Tou 2024. To peTpioTabég aevapio
TIPOEKUYE Yia pia emmévduan petagu PeBpouapiou Tou 2008 kar PeBpouapiou Tou 2021 kai To €uvoikd peragy lavouapiou Tou 2009 kai lavouapiou Tou 2022.

TuoupBaivel av n Generali Hellas dev elval og B€on va mMAnpwoet;

Av n Generali Hellas A.A.E. dev eivai ag Béan va TTANpwaE! TIG TTAPOXEG TOU TTPOiGVTOG UTTopEiTe va mweAnBeite amd éva oUoTnua TpoaTadiag Twv karavaAwtwy. To «EyyunTikd
Kegpahaio 131wtikhg Aapahiong Zwig» («EyyunTikd») eival éva Nopiké Mpdowro 3iwTikod Aikaiou Trou TeAei utd v emoeia kai Tov éAeyxo g Tpamedag T EMadog kai éxel
wg aTéX0 TV TTPoaTagia ac@aliguévwy Tou KAGdou Zwhg g€ TiepiTmwan TIwxeuang fi avakAnang g adeiag Aemoupyiag Tng ac@aAIoTIKAG ETTIXEIPNONG. Z€ TEPITITWAN TIOU N
Generali Hellas A.A.E. 1eB¢i o€ kaBeaTwg ao@ahioTikig ekkabdpiong, To Eyyuntiké Ba rapéupel yia m Siaripnon kai petaifaan Tou ouvohou fi pépoug Tou xapTopuAakiou {whg
0g GMn 1/ GMeG aoQaNOTIKEG ETTIXEIPATEIS. Z€ TEPITITWON TTOU QUTO KaTtaaTei avéikto, Ba KataBdAAel aToug dikaloUyoug Xpnuarik amodnuiwon évavt g agiag Tou
AcopaliaTnpiou, aAG kai évavTi EKKPEUWY NUILY Kail TTANPWTEWY TTapoxwy, Pe Baan Ta avwrara épia amodnuiwang Tou afjuepa opidovtal ato ApBpo 7 N. 3867/2010 kai gival
10 €§A¢: 10 100% KGOE amaitong amd acedhian Jwhg kai Péxpr 30.000€ ava AikaioUyo ageahioewv {whS yia TIS TTAPOXES aTn AREN Kai TIG eEayopES Twv AGQANITTNPIWY Kal PEXP!
70 006 Twv 60.000€ yia TIg amodnuiwaelg Bavarou kar péviung oAIkAg avikavotTag. To Eyyuntiké umokabioTtatal oTa dikaiwpata Twv AikaioUxwv yia Ta katafaAépeva oe
auToUg XpnUaTIKA TT00d.

Molo eival to KOOTOog;

To TPOGOWTIO TIOU 0aG TIAPEXE! ETTEVOUTIKEG TUPBOUAEG OXETIKA e aUTS TO TTP0idV 1} aag TTwAei auTd To TTPoidv evdéxeTal va aag empBapuvel pe GAho k6aTog. Av Guppei auto, T
ev Aoyw TpdowTo Ba gag Swael TANPOPOPIES TXETIKA HE AUTO TO KOTOG KAl TOV TPOTIO e TOV OTI0i0 £TMPEEAdE! TNV £MEVOUCT 0OG.

KéoTog pe Tnv mdpodo Tou Xpovou
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O Tivakeg deiyvouv Ta TToad Trou AapBdvovTar amd Ty emévouan oag yia TNy KaAuwn dia@opeTIKwv T0TTwv KOaToUG. AuTd Ta TTOGA €50PTWVTAI OTTIO TO TTOOG TTOU ETTEVOUETE, TO
XPoviKé didatnpa Siakpdmmang Tou TTpoidvTog kal Tig EMSOOEIG Tou TPoi6vTog. Ta Toad Tou TTapouaiadovTal edw eival apadeiypata rou Bagifoval o€ éva TTapddelyua TTogou
emEVOUONG Kall DIaQOPETIKEG TIBAVES TIEPIGBOUG ETTEVOUDNG.

YmobBéoape Ta £§ng

— To mpwro é1og Ba oag emaTpagei To Toad Tou emevdiaare (emala amédoan 0%). INa Tig GAAeg TepIddoug diakpdtnang, uToBécape OTI o1 EMOACEIG TOU TIPOIGVTOG Eival
€KEIVEG TTOU TTapouaIadovTal aTo PETPIOTIABEG aevapio.

— EmevdUovtar 10.000€

Av ggayopaoere petd amo 1 1o Av g§ayopaaere PeTa atrod 7 £Tn Av gfayopaaere pera amo 13 émn
ZuvoAiko k6oTOg 966 € 2944 € 7.553 €
Ethoiog avrikTutrog K6aTOUG (*) 9,7% 3,1% kB¢ £10G 2,9% kB¢ £10¢

(*) Auté Beiyvel TTwG To kKOATOG pEIVEN TNV aTTOd0CT 0ag KABE £T0g KaTd TV Trepiodo diakpaTnang.
Ma mapadelyua, deixvel 6T €dv aToXwWPATETE KATA TN CUVIGTWHEVN TiEpiodo Siakpdtnang, n péan amédoan aag avd étog TpoPAETeTal 611 Ba ival 8,0% Tpiv amé Ty agaipean
TOU KOOTOUG Kal 5,1% PETA TV apaipean Tou KGOTOUG.

Z0vBeon Tou KO6GTOUG

ETtAo106 avTikTUTTOG KOGTOUG

Eg@dmag k60oT0g KOTé TNV £iI00D0 1) THV ATTOXWPENOT €dv e§ayoploEeTe EMEITA ATTO
13 émn
KoéoT1og €10630u 2,0% Tou TT0o0U TTOU TIANPWVETE BTAV EICEPKETTE OE AUTH TNV ETTEVOUDN 0,2%
KéoTog atroxwpnong To k60TOG aTOXWPENONG aVAPEPETAl WG «A/A» TNV emdpevn aTHAN dI6TI dev eQapudleTal Qv dIaTNPACETE TO A/A

TIPOIOV PEXPI TN OUVIOTWHEVN TEpiodo Siakpdtnang
Tpéxov k6oTOG [AapBaveral o€ eThola Baon]
ApoiBég diaxeipiong ApoiBry diaxeipiong Aopahiompiou: 1,20% ng atiag ™g emévduang kai 30€ ava £1og kai agopd v Generali
Kol GAAO SI0IKNTIKO Hellas AAE 2,7%
AeIToupyIk6 K60TOG ApoiBy Oiaxeipiomy Apoifaiou Kepahaiou: 1,10% g agiag tng emévduang ava étog 10 omoio éxel AON
oupTrepIAn@Bei amod Ty Etaipia Alayeipiong ApoiBaiwv Kegahaiwv otov utioAoyioué TG nuepaiag TIuAg Twv
pep1diwv Tou ApoiBaiou Kepahaiou
Eyyuntiké Kepdhaio Zwng: 0,4% eTri Tou £T0I0U a0@aAioTPOU £TEVEUTNG e PEYIOTO Ta 8€
MpokeiTal yia pia ektiunan pe Baan To Tpayuartikd KOAToG KaTé To TeAEUTAIO £T0G
0,00% g agiag g emévouang oag avd £1og. AuT gival pia EKTiUNGN Tou KOGTOUG Hag 6Tav ayopaoupe Kal
Kéo1og guvarayng TIWAOUE TIG UTTOKEUEVEG ETTEVOUTEIG Y10 TO TIPOidv. To TpayuaTikd Toad Ba moikiMer avaAoya pe Ty ToadTnTa 0,0%
Tou ayopddoupe 1 TwAoUpe
Mp6oBeTo K6GTOG TTOU AapBdaveTal uTrd €151kéG TTpoliTToBETEIg
Apoifég emdooEwv
[kai T0000T6 GuppeTOXNG  Aev UTIAPXOUV OOIBEG EMIBOTEWVY YIa QUTO TO TIPOIOV
€1Ti TOU KeQaAaiou]

aJY

Mo TG00 XPOVIKO SLACTN A TIPETIEL VAL TO €XW OTNV KATOXH LOU KO UITOPW VAL KAVW avaAnn xpnuatwy mpwy tv ARén tou;

EAGxLotn epiodog Stakpdtnong: A/Y

Zuviotwpevn nepiodog Stakpatnong: 13 étn

To ouykekpipévo Tpoidv TpoTeiveTal va diakpatnBei wg v Anén Tou. H ouvioTwyevn Tepiodog dlakpaTtnang ivar 13 €m, n omoia amoteAei 10 PEGO €TEVOUTIKO 0pidovta Tou
aToxeuduevou 101wt emevduTr. H agia eEayopds Siagopotroicital avaloya e 1o ac@aliaTiké 1o Tou AapaAiapiou, kai utrohoyiletal Baael Tou auvteAeaTr| e§ayopds. ExeTe 1o
Sikaiwpa TG ohikAg eEayopds, alpewva pe Ta acedhiaTpa Tou £xouv kataBAnBei, Tpiv amd v Ajgn Tou Aopahiotnpiou, uToBaNovtag oty Etaipia dAeg Tig amapaitTeg
TAnpoQopieg kaBWG Kal Ta amapaithTa vopigotoinTikG éyypaga. Mmopeite va aokroete 1o Sikaiwpa oAikAg e€ayopds Tou Ag@alioTnpiou aag, GUNQWVA e TOV GUVTEAEDTH
€€ayopdg Kai 1o TTARBOG TWV UNVWY yia Toug 0Troioug €xouv kataBAnBei Ta avaloyolvra ac@ahiaTpa, kard 1o TpwTo (10) £T0g uTropeite va egayopdaete 10 95%, evw ammd 1o SEUTEPO
(20) é1og Kkan émerma pmopeite va  efayopdaete 1o 100% Tou AopahioTpiou oag. MAnpopopieg OXETIKA Pe Ta KOO e&ayopds, umepiExovTal otV Trapdypago «Ilolo eivai 1o
kbaTog;». EmmAéov, umopeite va aokAaETE To dikaiwpa evavtiwang A/kal urravaywpnaong. To Sikaiwua evavTiwong uTmopei va acknbei evidg dekareaadpwy (14) f evidg Tpidvta
(30) nuepwv amé v Tapahafr Tou AoeaAigTnpiou avahoya Pe Ty aitia evavtiwong, amoaTéMovtag atnv Generali Hellas AAE v ayeTiki] guaTnuévn ETIGTOAR TTOU TIEQIEXE!
v dfAwon evavtiwang n omoia emouvamTeTal 010 Ag@ahioTipio. To dikaiwyua umavaxwpenaong umopei va aoknBei eviog Tpidvra (30) nuepwv amd Ty TrapaAapr) Tou
AcgahioTnpiou, amooTéAovtag otnv Generali Hellas AAE tnv oxeTiki) ouoTnuévn emiatohr. Ta dikaiwpara autd mpoBAémovTal amd Tnv ac@alioTiki vopoBeaia. AvaAuTikh
TIEPIYPAPH TwV JIKAIWPATWY KaI OXETIKG UTTodEiyHaTa TrapéxovTal pe Ty Trapahapr Tou ACQaAIGTNPIOU Kal TWV OXETIKWY 6PWV.

MW propw va umtoBAAw katayyeAia;

¢ TEPITITWOT TTOU EMIBUKEITE va UTTORAAETE TTAPATTIOVO OTTOIABNATIOTE TIVHI YIa AUTO TO TTPOIdV ) TV UTMpETia TTou ExeTe AGBEI, UTTOPEITE va aTToaTEIAETE TO TTAPATIOVO 0Ag OTN
O1evBuvan: Generali Hellas AAE, Aewg. Zuyypou & Aayoupitdy 40, 117 45 ABrAva, TnA. Emkovwviag: +30 2108096100, A nAektpovikd oTnv nAektpovikn diedBuvon:
complaints@generali.gr. H Etaipia pag, péow karaAnAng diadikaaiag emBeBaiwvel v TapaAaB Tou Tapatmévou, Kal TTpoXwpdel GUeaa aTIG KATAANAEG vEpYEIEG TIPOKEIUEVOU
Va 00G amaviiael eviog ebAoyou xpovikoU diacThpatog. e kaBe mepimrwan, n diadikaaia Siaxeipiong Kai emiluong Tou Tapamévou aag amoé Ty Etaipia pag dev diakdmel Tnv
TTapaypagn Twv EVVOPWV a§IWOEWY aag. Z€ TIEPITITWAN TTOU N aTTAVINGT) Jag 8ev 0ag IKAVOTIOIET, EXETE TO diKaiwua va ameubuvBeiTte yia eGwdikaaTiki Auon aTig ApxEg, OTTwG
evOeIKTIK@, aTov ZuvAyopo Tou Katavahwtr kai Tnv Tpameda Tng EAAGSOG.

AN\EG OXETIKEG TTANpPOdOpPiES

Edv emBupeite va pdbete TepiogdTepa yia To oUyKekpIPEvo TIPOidv i yia dAAa Tpoidvta Trou SiatiBevial amé Ty eTaipia, TapakaAoUpe va ETIOKEQDEITE Tov 10TOTOTIO ag
www.generali.gr. To éT0¢ g0aTaong Tou TPoidvTOG Eival To 2023, emopévg dev UTIAPXOUV ETTAPKN aToIXEIa yia TN Trapoxn XPAoIUNG €vOeigng Tmponyoupevwy emddaewy. MNa
TAnpoopieg aXeTIKA pe TV MoATIKR YTelBuvwy ETevdioewy g eTaipiag, kaBug kai Toug TponyoUpevoug UTIOAOYIOHOUG Twv aevapiwy EMOOTEwWY, EMOKEPOEITE TOV IGTATOTIO

NG eTaipiag www.generali.qgr.
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