Eyypado Baoikwv MAnpodoplwv

JKOTIOG

To mrapdv éyypago Trapéxel Baaikég TANPOpopieg OXETIKA PE TO TTapOV eTTEVOUTIKG TTPoidv. Aev eivar uhikd eutropikng TpowBnang. Or TAnpogopieg amaimolvtal gUuewva pe Tn
vopoBeoia yia va oag BonBAaouv va KaTavonaeTe T QUAT, Toug KIVBUVOUG, T0 KAATOG, Ta duvnTikd KEPDN Kal TIG {npieg Tou TTPOIOGVTOG Kal va aag BonBAoouv va To GUYKPIVETE [E

aMa TpoidvTa.
Mpoiov
Ovopa MAXIMIZER arotapieuTikd Tpdypappa Tepiodikwy karaBoAwv, ouvdedepévo Pe pepidia Tou AuoiBaiou Kegalaiou «Generali Smart Funds
- Responsible Balance Class GX EUR» (LU2388082864)
Emrwvupia mapaywyod Generali Hellas Aviovupog AogahioTik Etaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Aewg. ZuyypoU & Aayoupit(h 40 11745 ABrva
Emikoivwvia pe Tov Tapaywyo 0. 2ovve YoupIT f

TnA. Emkoivwviag: +30 2108096100, www.generali.gr

Apuodia eTOTITIKNA apXn TpdameZa T EMGSoc, www.bankofgreece.gr
Hpepopnvia mapaywyig Tou
TPOIOVTOg 04/06/2024

Mpokerral va ayopdoeTe éva mpoiov ou Sev givan atrAd Kal iowg SUTKOAEUTEITE VO TO KATAVONOETE.

T elvat autd to poioy;

Tomog AcpahiaTiké Tpoidv, n amdédoaon Tou omoiou guvdéeTal pe emevOUTEIS («Ao@aNioelg Zwrg Zuvdedepéveg e Emevduoeigy - «Unit Linkedy), To otroio Trapéxel
k&Auyn ae TepitrTwan Bavdrou Tou AagaAiopévou katd Tn didpkeia 10x0og Tou AopahioTnpiou . O ZupBalopevog éxel emTpdadeta T SuvatdTnTa KaTaBoArg
£KTAKTOU A0QOAITTpOU.

Aidpkeia H ouviaTwyevn Tepiodog diakpdmang eivar 13 £, eviv n eAdyIoT Tepiodog diakpaTnaong eivar 1 £706.

I10)0I To mpoiév MAXIMIZER 1o omoio €ival guvdedepévo e pepidia Tou ApoiBaiou Kepahaiou «Generali Smart Funds - Responsible Balance Class GX EUR» givai

éva TTPOidV opiopuévng BIAPKEING, TTEPIODIKWY KATAROAWY, TO OTIOI0 PECW TOU ETTEVOUTIKOU TOU UNXAVIOUOU, aTOXeUEI OTNV ETTITEUEN KeQaAalakng amddoang,
evw TTapaMnAa, Tapéxel acpahioTiki kGAuwn oe TepiTTwan Bavarou Tou Acgahiopévou Katd ) didpkeia 10xU0g Tou AagaAioTpiou . To Tpog emévduan
ao@ahiaTpo pTropei va eivai gite oTabepd, €ite va avatrpoaappdletal kard 3% fy 5%. Qg Tpog 1o emevUTIKG OkEAOG, To TTpoiGy emevdUel aTo ApoiBaio Kepahaio
«Generali Smart Funds - Responsible Balance Class GX» (egegig AuoiBaio Kepdhaio) Tou aToxelel atn dnpioupyia ouvoAikig amddoong amd avgnan
KeQaAaiou kal £1000APATOS PETW ETTEVOUTEWY T€ Eva IOQOPOTIOIRLEVO XAPTOPUAAKIO LETOXWY Kal opoAGywv. To ApoiBaio KepaAaio diaxeipiletai n «Generali
Asset Management».
To emevduodpevo KepaAalo, kabBwg kai n amédoan g emévduang dev eival eyyunpéva, evw n agia Tou Amotapieutikol Aoyapiaopol Tou AogalioTnpiou
peTaBaMeral Baoer Tg aiag Twv pepidiwv Tou AuoiBaiou Kepahaiou, agaipoupévuy SIaxelpiaTIKwy kal Aoy e56dwv. Mapaderypa g avaAuong Twv e§6dwv
miepiAapBaveral oto TpAa pe Titho «Moio eivar 1o k6aTog». Ta Apoifaia Kepdhaia dev €xouv eyyunuévn amédoan Kal ol Trponyouueveg amodooelg O¢
d1ao@ahifouv TIG peMOVTIKEG, yiaTi n agia Twv PePISiwv UTIOKEITAI € QUEOUEIWTEIG TWV TIHWV GTNV XPNHATOOIKOVOUIKF ayopd. ETropévwg, evOéxeTal va utrdpgel
amwAEIa Kepahaiou.

160G AuTd TO XPNUATOTTIGTWTIKS TIPOIOV £XEI WG GTOXO TOU OEIPOPES ETTEVOUTEIC ;
AEIPOPWV ONai 4 0x1, aAAG TpowBei TepIBaANOVTIKA 1 KOIVWVIKG XapakTnpioTika [ Oy
emevdioewv

o EAdyioTo emimedo aeipdpwv emevdioewv: 0%
o EAayioTo emitredo emevOUCEWY OE OIKOVOHIKEG dPATTNPIOTNTEG TIOU XapakTpidovTal wg TepIBarovTIKa Biwaiueg Baael g Tagivopiag EE: 0%
o AauBdver uTrdYn AUTS TO XPNUATOTTIOTWTIKG TTPOIGV TIG KUPIEG DUTEVEIS ETTITITWAEIS aTOUG TTapdyovTes agipopiag ; I Nai O Oyl

Edv emBupeite va pabete TepIooOTEPES TTANPOYOPIEG OXETIKA UTTOPEITE VO ETITKEPBEITE TOV I0TOTOTIO
https://gipcdp.generali-cloud.net/static/documents/GSF_Responsible Balance PCD_EN.pdf

Itoxeuobpevog  To Tpoidv autd ameuBiverar oe TeAaTeg Trou emBupoly éva euéhikTo aloTua amoTapieuang, Siacpakifoviag mapaMnAa v oIKovouIKR eviaxuon g
1B10TNG oIKoyEVelag Toug ag TepiTTwan Bavarou Tou Aogahiopévou. Mpoteivetal o TEAATEG 01 0TTOIOI Eivall EEOIKEIWNEVOI e ETTEVOUTIKA TIPOIOVTA, aTIOdEKOVTAI TOV
€MeVOUTAG Kivouvo amwAelag kepahaiou, Exouv peaaio eTiTedo amoTapieuong Kai HakpotrpdBeapo emevduTikG opifovTa (mévw amd 10 £m).

AogahioTikég  Mapoxn otnv ARgn: O Aopahiopévog, Aappavel kata Tnv Aqgn Tou Aogahiapiou To 100% Tng TpEXOUTAS agiag Tou Aoyapiacpou Tou.

TAPOXES Mapoxn o€ mepimrwan Oavdrou: O1 dikaiouxol Tou AopaAiguévou AapBdavouv Ty Tpéxouda agia Tou Aoyapiaapod Ty aTiyur Tou Bavarou, 10 acQaAIGuEvO
Ke@aAaio Baaikig Kahuyng Zwig kar Tux6v KEQAAQIQ GUUTTANPWHATIKWY TTOPOXWY EQOTOV QUTEG TIAPEXOVTAI.
EmimAéov oupmAnpwpartikég Tapoxég: Mapoxri Bavarou amd arlynua, Tapoxr o€ mepimmwaon Poviung ohikAg avikavotnTag (aobévela-atiynua), Hepikn
avikavétTa amé atiynua, oupTrAnpwyariky acedhion Bavarou, TpoaTtacia YeAovTikwv ag@alioTpwy ZupBaropévou kar Ac@aliopévou, TTapoxn yia
oopapég aaBéveieg. Or gupmAnpwparikég TapoxES TeplypdpovTal avaAuTika aToug 6poug Tou Aopaliatnpiou.
Karayyehia Tou AogaAioTnpiou: KarayyeAia tng oupBacng ek pépoug ng Generali Hellas A.A.E. umropei va mpayuatotmoin6ei o€ mepitrmwan mapapacng Tou
Acahiopévou amé 6OAo Twv UTIOXPEWOEWY ToU, OE TIEPITITWON TToU N €TEAEUT Tou ac@ahioTikoU aupBaviog cuvemdyetal didmpagn fi amémeipa Sidmpagng
ToIVIKOU adIKARATOG, O€ TEPITITWaN KakOmaTnG fi d6AIag aupTepipopdg Tou Aopahiopévou évavti Tng Generali Hellas A.A.E. 6w mpoPAémeTal amé Toug
6poug Tou AopaliaTnpiou.
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http://www.generali.gr/
http://www.bankofgreece.gr/
https://gipcdp.generali-cloud.net/static/documents/GSF_Responsible_Balance_PCD_EN.pdf

Motot givat oL kivéuvol Kal TL Uropw va Kepdiow;

XopunAdtepog kivduvog YPnASTepog kivBuvog
0 deikTng KIvBuvou Bacileral atnv Tapadoxn o1 Ba SiaKPATACETE TO TPOIOV yia 13 €. Towg va avayKaoTEiTeE va TTANPWOETE ONUAVTIKO ETTITTAéOV
KOOTOG YO va pEUCcTOTIOINOETE OE TPWIHO aTdd1o. MAnpogopieg avapopikd pe TIg XPEWOEI§ e§ayopdg TapaTiBevral aTo TuApa pe TiTAo «[a OGO
A XPOVIKO SIG0TNHO TIPETTEI VO TO £XW GTNV KATOXH MOV Kal PTropw va kKavw avaAnyn Xpnparwy mpiv amo Tn Apn Tou;»

O ouvorTikdg deiktng Kivduvou eival évag 0dnyog yia To eTiTedo KIvBUvou Tou TIPoidvTog auTtol, e OUYKPION e GAa TrpoiovTa. Aeixvel Tooo mBavd eival 1o TPOIdV va XACE!
agia Aoyw dIOKUPAVOEWV OTIG XPNUATOOIKOVOUIKEG ayopég 1 Adyw aduvapiag TAnpwprg améd mAeupdg g Generali Hellas A.A.E.. AOvarai va kupavBei petagy twv Babuidwy 1
¢wg 7, 6mmou 1 0 xapnAdTepog kal 7 o uwnAdTepog Kivduvog. Exoupe katatdtel autd To poidv wg 3 amé 7, To omoio gival katnyopia kivdivou peaaia-xaunAn. H kamyopiotoinan
aut AapBaver urdyn dUo TrapapéTpoug: Tov Kivduvo ayopdg amé moavég {nuiég amo Tig peMovTikéG EmSOOEI§ Ot eTTiTedo KIVOUVOU peaaio-xapnAd (3) kai Tov TaTwTIKS Kivduvo,
TI0U O€ KaKEG OUVBNKeS TNG ayopdg eival ToAU amiBavo va £xel avTikTuTio 0TV IKavaTnTa Tou Trapaywyou va aag TANPWoEl. To TTpoidv auTd dev TTapéXEl TTPOaTaCia aTTd TIG
peMoVTIKEG EMIBOOEIG TNG ayopds. ETTopévg, uTrapxel TTepiTmwon va xAaoeTe va pépog 1) oAdkAnpn v emévduon oag. Av n Generali Hellas A.A.E. 8ev pmropéael va aag kataBaAel
600 aag opeilovral, Ba pmopolaarte va xaaete oAdkAnpn v emévduar oag. Qatéao, pTropeite va emweAnBeite amé éva alaTnua TpoaTaaiag Twv karavaAwtwy (BAéme TuApa
pe Titho «Ti oupBaiver av n Generali Hellas A.A.E. dev eival ae 6¢on va TAnpwakel;»). O deiktng Tou avagépeTal avwtépw dev AapBavel uTown authv TV TpoaTacia.

Xevdpla gmidoong

To 11 Ba Aaete amd autd 1o TPoidv efaptarar amd TG peAhovTikéG emBAaEIS TG ayopdg. Or egeiteic Tng ayopdg ato péNov eivar aBéBaieg kai dev pmropolv va TTpoBAe@Bolv e
aKpiBela. Ta duapevr, HETPIOTIABA Kal EUVOiKG aevapia TTou TTapouaiadovTal gival Tapadeiyuara 6TTou XpnGIUOTIOIEITal N XEipIOTN, Yéan Kai BEATIOTN amddoan Tou TTPoiGVTog Ta
TeAeutaia 18 £mn. O1 ayopég Ba propouoav va avartuyBouv oAU S10¢QopETIKA 0T PEANOV.

ZuvioTwyevn Tepiodog diakpdTnong: 13 ém
Mapaderypa emévduong: 1.000€ eTnoiwg
AcgahiaTpo Baoikig kdAuyng Jwhg*: 3717€
Eav e§ayopdaoere Eav e§ayopdoere Eav e§ayopdoere
Zevapia Empiwong émeima amo 1 érog** émerma amo 7 € émeira oo 13 émn
EAdyioTo Oa pmopoloare va xaaete éva pépog ) oAdKAnpn TV eMEVOUAT GaG.
Méoa pmopei va gag emaTpagoly Leiov 10 KOATOG -
AKpUiwv KATOOTACEWV Méan amédoon kdBe £1og 6.010¢€ S
- -3,8% -4,5%
Méoa pmopei va gag emaTpagoly Leiov 10 KGGTOG - 6.450 € 11560 €
Auopevég Méan amédoon kabe £10g ' '
- 2,1% -1,7%
MNooa umopei va oag emaTpagoly peiov 10 kOOTOG - 8.460€ 18.760 €
Metpiotrabég Méan amédoon kabe £10g
- 4,7% 5,1%
Méoa pmopei va oag emaoTpagoly peiov 10 KGGTOG - 9.360 € 22,640 €
Euvoiko Méan amédoon kabe £1og
- 7,3% 7,7%
MNood Tou emevdieTal Pe TNV TAPOSO TOU Xpbvou 1.000€ 7.000€ 13.000€
Zevdpio Bavarou
Ac@ahi{opevo ouppav Méoa HTTOpEi val £MaTPOGoUY aTOUg Aikaioxoug 6.020 € 13460 € 23760 €
00 Ueiov T0 k6aTOg
Ac@dAioTpo Trou Aappdveral pe Tnv Tdpodo Tou Xpovou 0€ 0€ 0€

* O1 uTrohoyiapoi Tou TrapaTdvw Trivaka AapBdavouv uTIoYIv pévo To agPANITTPO ETTEVEUTNG.

** Aev ugioTaTal SuvatoTnTa 6ay0PAg KAt TO TIPWTO £T0G

Ta oToiygia Tou epgavifovTal epIAauBavouv 6Ao To kGaTOg Tou idIou Tou TTPoIdVTOG AapRdvovtag uTdyiv aoealiaTpa Baaikig kaAuyng Jwng 37,17 € yia Aopahiopévo nAikiag
40 etwv, ag@ahiopévo kedAaio Baaikng kaAuwng {whg 5.000€, kabBwg Kar emTAéov ao@AAIoTpa GUUTTANPWUATIKWY Trapoxwv Uwoug 162,83 €. Ta aToixeia dev AauBavouv
uTTOYN TV TIPOCWTTIKA POPOAOYIKK 0AG KATAGTATH, N OTIoia PTIOPE] ETTIONG vl ETTNPEATEI TO TTOGG TToU Ba 0ag ETMIATPAEL. To GEVAPIO aKPaiWY KATAOTATEWY DEIXVEI TI UTTOPE(TE
va KepdioeTe € akpaieg ouvOrikeg TG ayopdg. To dUCHEVEG OevApIO TIPOEKUWE yia pia emmévduan petatl lavouapiou Tou 2022 kai PeBpouapiou Tou 2024. To peTploTrabég aevdpio
TIPoéKUWE yia pia emévduan petagl PePpouapiou Tou 2008 kar PeBpouapiou Tou 2021 kai To guvoikd pPetagl lavouapiou Tou 2009 kai lavouapiou Tou 2022.

TuoupBaivet av n Generali Hellas 8ev givat o Béon va mAnpwoey;

Av n Generali Hellas A.A.E. 8¢ev eival o€ 6éan va TANPWaEI TIG TTAPOXES TOU TIPOIOVTOG UTTOPEITE va ETTW@EANBEiTE amd éva gUaTUA TTPOCTATIAG Twv KaTavaAwTwy. To «EyyunTikd
Kegpahaio 131wtikhg Aapahiong Zwig» («EyyunTikd») eival éva Nopiké Mpdowro 18iwTikod Aikaiou Trou TeAei utd Ty emoeia kai Tov éAeyxo g Tpamedag g EMadog kai éxel
wg aTOX0 TV TTpoaTacia ac@aliopévwy Tou KAGBou Zwig o€ TiEpITTwaon TIwyeuong 1 avakAnang g adeiag Aeiroupyiag Tng ac@aAIoTIKAG ETTIXEIPNONG. Z€ TTEQITITWON TTOU N
Generali Hellas A.A.E. 1eB¢i o€ kaBeaTwg aogahioTikig ekkabdpiong, To Eyyuntiké Ba mapéupel yia m Siaripnon kai petafifaan Tou ouvohou fi pépoug Tou xapTopuAakiou {whg
o€ GAN 1 GMeg aoQaMIOTIKEG ETTIXEIPATEIS. ZE TIEPITITWON TTOU aUTO KataoTel avéQikTo, Ba kataBaAAel gToug dIKAIOUXOUSG XPNUATIKA amolnuiwon évavt TG agiag Tou
AcoaliaTnpiou, aAG kai évavTi EKKPEUWY NUILV Kail TTANPWTEWY TIapoxwy, Pe Baan Ta avwrara épia amodnuiwang Tou arjuepa opidovtal ato ApBpo 7 N. 3867/2010 kai gival
10 £§G: 10 100% KGO amaithong amd acg@aAion {whg kai péxp 30.000€ ava dikaiolyo acpaAioewv {wrg yia TIS TTapoxéG aTn AEn Kai TIg egayopég Twv AcaioTnpiwy Kal
péxp! 10 006 Twv 60.000€ yia TIg amolnuiwaoelg BavaTou kai poviung oAIKAG avikavéTntag. To Eyyuntiké utokaBiotatal ota dikaiwpara Twv AikaioUxwv yid Ta KataBaAAopeva
g€ auToUg XPNUaTIKG TTOad.

Molo eival to K6OTOog;

To TpdoWTTO TTOU CaG TIAPEXE! ETTEVOUTIKEG TUIBOUAEG OXETIKA e auTod To TPOidV 1) aag TTwAET auTd To TTPoidv evoExeTal va aag emBapuvel ie dAo kbaTog. Av aupBei auto, 10
€v Aoyw TpdowTo Ba oag dwael TTANPoPopieg TXETIKA LE QUTO TO KOOTOG Kall TOV TPOTIO HE Tov oTroio £TTnPeddel TV eMéVBUTT| 0aG.

KéoTog pe Tnv mépodo Tou Xpdvou
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O Tivakeg deiyvouv Ta TToad Trou AapBdvovTar amd Ty emévouan oag yia TNy KaAuwn dia@opeTIKwv T0TTwv KOaToUG. AuTd Ta TTOGA €50PTWVTAI OTTIO TO TTOOG TTOU ETTEVOUETE, TO
XPoviKé didatnpa Siakpdmmang Tou TTpoidvTog kal Tig EMSOOEIG Tou TPoi6vTog. Ta Toad Tou TTapouaiadovTal edw eival apadeiypata rou Bagifoval o€ éva TTapddelyua TTogou
emEVOUONG Kall DIaQOPETIKEG TIBAVES TIEPIGBOUG ETTEVOUDNG.

YmoBéoaue Ta £§fig— To Tpwro £T0¢ Ba oag £MOTPAYET TO TTOGG TToU £mevdUoaTe (mo1a amddoan 0%). Ma Tig AAAeg TrepIddoUg dlakpdTang, uToBécape 611 01 EMBOTEIG TOU
TIPOIGVTOG Eival EKEIVEG TTOU TTApouaIalovTal aTo PETPIOTTIABEG aevapIo.

— Emevduovtal 1.000 € eToiwg.

Eav eayopaaere émeira amo 1 £106* Eav e§ayopdoere émerta amd 7 étn Edv e§ayopdoere émerra amod 13 €mn
ZuvoAiké K6oTOg - 1171 € 4.464 €
Ethoiog avrikTutrog K6aTOUG (*) - 3,3% kB £10¢ 2,9% kB¢ €10

* Aev ugioTaral duvatdtTa eayopdg KaTé To TPWTO £T0G
(*) Autb Beixvel WG T0 KAATOG UEIWVEI TNV aTTOdOCT 0ag KABE £T0G KaTa TV TrEpiodo Siakpdmang. MNa Tapadelyua, deixvel 6T EGv ATTOXWPNOETE KATA T GUVICTWHEVN TTEPIOd0
Siakpdmnang, n péan amédoan aag ava £Tog TpoPAETeTal 611 Ba eival 8,0% Tpiv aTmd v agaipean Tou k6aToug kai 5,1% PeTd TV agaipeon Tou KGGTOUG.

Z0vBeon Tou KO6GTOUG

EtAolog avTikTuTrog KOGTOUG EQV

Eg@dmag k610G Katél TV €000 A TRV aTTOXWPENON £€ayopaoeTe émeia amd 13 ém

KoéoT1og €10630u Aev xpewvoupe TEAOG £10650U YO aUTO TO TTPOIOV AlY
K6aToc aTrox@pnong go Kéqmg aTroxd)_plr]onlg avogépeTal wg «A/A'» omv E'IT(’)UEV[] oThAn 16T dev eapudletal v A/A
IaTNPENACETE TO TTPOIOV PEXPI TN CUVISTWHEVN TrEPiodo SlakpATnong
Tpéxov k6oTOG [AapBaveral o€ eThola Baon]
ApoiBn diaxeipiong AogahioTnpiou: 1,20% g agiag Tng emévouans kar 30€ avd £10¢ £706 kal agopa TNV
Generali Hellas AAE
Apoifég diaxeipiong ApoiBry Siayeipiati AuoiBaiou Kepahaiou: 1,10% Tng agiag g emévduanig ava €tog 1o omoio £xel 0N
Kai GAAo BIoIKNTIKO ouptrepIAng@Bei amé v Etaipia Aiayeipiong ApoiBaiwv KegaAaiwv atov utrohoyiopd mg nuepraiag 2,9%

A&iToupyik6 K60TOG TIHAG Twv pePIdiwy Tou ApoiBaiou Kepahaiou
Eyyuntiké Kepdhaio Zwng: 0,4% etri Tou eT0I0U a0@aAioTpOU £TEVEUTNG e LEYIOTO Ta 8€
[MpokeiTal yia pia ekTiunan pe BAan To Tpayuariké KOGTog KATA To TeAEUTAI0 £T0G
0,00% Tng agiag Tng emévouang oag ava £T0G. AUTA €ival Wia KTiUNGT Tou KOOTOUG Jag 6Tav ayopaloupe
Ko6o1og guvalayig Kal TTwAOUE TIG UTTOKEIEVES EMEVOUTEIS yIal TO TIPoi6v. To Tpayuartikd Too6 Ba ToikiAAel avahoya pe 0,0%
NV To0dTNTA TTOU AYoPAoulE 1) TwAOUKE
Mp60BeTo K6GTOG TTOU AapBdaveTal utrd 151kéG TTpoliTToBéTElg
Apoifég emdooEwv
[kan T0000T6 GuppeTOXNG  Aev UTIAPXOUV OOIBEG EMIBOTEWVY YIa QUTO TO TIPOIOV
€1Ti TOU Ke@aAaiou]

AJY

Mo TG00 XPOVIKO SLACTN A TIPETEL VAL TO €XW OTNV KATOXH KOU KoL UITOPW VoL KAvw avaAndn xpnudtwy mpwv tnv ARén tou;

EAGxLotn iepiodog Stakpdtnong: 1 £tog

Zuviotwpevn tepiodog Stakpdtnong: 13 étn

To ouykekpipévo Trpoidv TpoTeiveral va SiakpamBei wg Tnv AAgn Tou. H auviaTwyevn mepiodog diakpdtnang eivar 13 €, n omoia amoteAei To pégo emevduTikG opifovta Tou
aToxeuduevou 131wt emevdu. H agia e§ayopds SiagopoToieital avaloya pe To acpaliaTikd £Tog Tou AcpaAiotnpiou, kal uTroAoyidetal Baoel Tou auvTeAeaTr| e§ayopds. Mmopeite
va aoKAoETE To diKaiwya PepIkAG A oAikAG e§ayopdg Tou AcpahioTnpiou aag, GU@WVa e TOV OUVTEAEDTN £6aYOPAG Kal TO TIARBOG TwV PNVWV YIa TOUG OTT0I0UG £X0UV KaTaBAnBEi
10 avahoyolvta ao@aAoTpa, To TTPWTo (10) £T0g O TTapPEXETAI TO DIKAiwa EEay0pdg, Eviw amd 1o GEUTEPO (20) Ewg TO EKTO (60) ETOG UTTOPEITE VO TIPAYUATOTIOIATETE PEPIKN 1} OAIKNA
e¢ayopd kard Ta avrioToia mocoatd 10%, 20%, 70%, 80% kai 85%. At 1o €Bdopo (70) £Tog Kal £TeiTa pTropeite va egayopdaete 1o 100% Tou Aagpahiompiou. MAnpogopieg
OXETIKA We Ta KOaTn e§ayopd, eumepiéxovTal gty Trapaypago «[Moio eival To kdatog;». EmmAéov, pmopeite va ackfoete To dikaiwpa evavtiwang f/kal umravaywpenong. To
SIkaiwya evavriwong pmopei va aoknBei eviog dekareaadpwy (14) fi eviog tpidvia (30) nuepwv amd v mapahapn Tou AoealioTnpiou avéhoya pe Ty aitia evavtiwang,
amooTéMovtag atnv Generali Hellas AAE v oxeTikfy ouaTnpévn €mGTOA TIou TiepIExel v dRAwan evavTiwaong n omoia emaouvameral a1o Ac@ahioTipio. To dikaiwua
uTravaywpnong pmopei va aokn6ei evidg Tpidvia (30) nuepwv amoé Ty mapalapn Tou Acpaliompiou, amoaTtéAoviag atnv Generali Hellas AAE v oxeTIkf guaTnuévn ETTIGTOAR.
Ta Sikaiwpata autd mpoPAETovTal amd TV ac@aloTIKA vopoBeaia. AvaAuTikiy TrEpIypa®n Twv SIKAIWPATWY Kal OXETIKA uTrodeiyuata mapéxovial pe v mapahafr Tou
AcQaNIaTNPiOU KaI TWV OXETIKWY 6pWV.

MNwg propw va umtoBaAw katayyeAia;

¢ TEPITITWOT TTOU EMIBUKEITE VO UTTORAAETE TTAPATTIOVO OTTOIABNATIOTE GTIVHI YIa AUTO TO TTPOIdV ) TV UTMpeaia TTou ExeTe AGBEI, UTTOPEITE va aTToaTEIAETE TO TTAPATIOVO 0Ag OTN
O1etBuvan: Generali Hellas AAE, Aewg. Zuyypou & Aayoupitdy 40, 117 45 ABAva, TnA. Emkoivwviag: +30 2108096100, A nAektpovikd oTnv nAektpoviky dielBuvon:
complaints@generali.gr. H Etaipia pag, péow karaAnAng diadikaaiag emBeBaiwvel v TapaAaBn Tou Tapatmévou, Kal TpoXwpdel Geaa aTIG KATAANAEG vEpYEIEG TIPOKEIUEVOU
va 0ag amaviioel eviag elAoyou xpovikoU diacTuaTog. Ze kGBe mepitrwan, n diadikagia diayeipiong kai emiAuang Tou Trapamévou aag amd mv Etaipia pag dev SiakdTel v
TTapaypa®n Twv EVVOPWV a§iWOEWY aag. Z€ TIEPITITWON TTOU N aTTAVINGT) Jag 8ev 0ag IKAVOTIOIE], EXETE TO DIKaiwua va ameubuvBeite yia eGwdikaaTiki Auon aTig ApxEg, OTTwG
eVvOEIKTIKG, aTov ZuvAyopo Tou KatavaAwth kal Tnv Tpameda g EANGDOG.

AN\EG OXETIKEG TTANpPOdOpPiES

Edv emBupeite va pdbete TepiogdTepa yia To oUyKekpIPEvo TIPoidv i yia dAAa Tpoidvta Trou SiatiBevial amé Ty eTaipia, TapakaAoUpe va ETIOKEQBEITE Tov 10TOTOTIO ag
www.generali.gr. To éT0¢ g0aTaong Tou TPoidvTOG Eival To 2023, eTopévwg dev UTIAPXOUV ETTAPKN CTOIXEIA yia TN Trapoxr XPAo1ung évoeigng ponyoupevwy emdoaewy. MNa
TAnpogopieg aXeTIKA pe TV MoATIKR YTelBuvwy ETevdioewv g eTaipiag, kaBug kai Toug TponyoUpevoug UTTOAOYIoHOUG Twv aevapiwy EMOOTEwWY, EMOKEPOEITE TOV ITATOTIO

NG €TaIpiag www.generali.gr.
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