‘Eyypawo Eidikwv MAnpogoplwy

JKOTOG

To mapdv Eyypago Trapéxel Baoiké TTANPOPOpPIES OXETIKA PE TO TTAPOV €TEVOUTIKG TTPoidv. Aev eival UAIKG eutropikig TTpowdnong. Or TAnpogopieg
amairouvTal oUpgwva Pe T vopobeaia yia va oag BonbrRoouv va KATavoraeTe Trn QUOT, Toug KIvBUVoUg, To KOOTOG, Ta duvnTIKA KEPON Kai TIG {nuieg Tou
TTPOIGVTOG KAl va oag BonBraouv va To GUYKPIVETE PE GAAa TTpoibVTa.

Mpoidv
Ovopa MAXIMIZER atotapieutikd npc'?ypaupa EKTaKTWY KatapoAwv, ouvdedepévo Pe pepidia Tou ApoiBaiou Kepahaiou «Triton
Income Bond Developed Countries Fund» (GRF000088002)
Emwvupia mapaywyol Generali Hellas Avivupog Ao@ahioTikr| Etaipia
Opidog Assicurazioni Generali S.p.A.
EmiKoIVwVia PE Tov Generali Hellas AAE, Asw®. Zuyypou & AayoupitZn 40 11745 Abrva
Topaywyo TnA. Emikoivwviag: +30 2108096100, www.generali.gr

Apuo6dia ETOTITIKA apyn Tpamela g EAGS0g, www.bankofgreece.gr

Huepounvia mapaywyng Tou

TMPOidVTOg

271112023

MpokeiTal va ayopdoeTe éva poiov ou dev gival atrAd Kal iowg SUOKOAEUTEITE VA TO KATOVONOETE.

T eivat autd To mpoioy;

Public

Totog

Aidipkeia

Z1oxol

ZT10X0G
agIPOPWV

emevdloswy

AogaMiaTiké TTpoidv, n amddoan Tou omoiou cuvdéetal pe eTevOUOEIS («<AopaNioelg Zwhg Luvdedepéveg e ETevoioeigy - «Unit Linkedy),
70 oTToi0 TTapéxel kAAuyn o€ TepiTTwaon Bavdrou Tou Acpahiopévou katd Tn didpkela 10XU0G Tou acpaAiaTnpiou aupBoAaiou.

H guviaTwyevn mepiodog diakpatnang eivar 13 £, evw dev utrdpyel EAAyIOTn TrEPiodog diakpaTnanG.

To MAXIMIZER eivai éva poidv opiapévng SIGPKEING, PE dUVATATNTA EKTAKTWY KOTABOAWY, TO OTT0i0 HEGW TOU ETTEVOUTIKOU TOU UnXaviauou,
OTOXEVEI OTNV ETTITEUEN KE@aAaIaKAG ammddoang, eviw TapdAnAa, Tapéxel acpahioTiki KGAuywn o€ Trepitrrwaon Bavdarou Tou AopaNiguévou
kard T didpkela 10x00g Tou acahioTnpiou oupBoAaiou. Qg TPog To eTTEVUTIKG TKENOG, TO TTPOIGV £TeVOUEI aTo ApoiBaio KegdAaio «Triton
Income Bond Developed Countries Fund» (e@e€fic AuoiBaio Kepahaio) Tou aToxeUel 0TV TTITEUEN OTABEPOU EICOBNMATOS LETW ETTEVOUTEWVY
O€ KPATIKA Ka TaIpIKA opdhoya. To ApoiBaio Kepdhaio diaxeipicetal n «Triton Asset Management».

l'a k&Be acpahioTApio gupBoAaio dnuioupyeital ATTOTAMIEUTIKOS AOYOpIQCHOS O OTT0iog TTIaTWvETal e pepidia Tou ApoiBaiou Kepahaiou
iong aiag pe Ta emevdudueva ac@ahioTpa (ékTakTa) Ta oroia kataBdAovTal amd Tov ZupBaAlouevo Baael TG eTeVAUTIKAG TTIAOYAG TOU.
To emevduoduevo KepdAaio, kabBwg kai n amddoaon g emévduong dev eivar eyyunuéva, evw N agia Tou ATToTapIEUTIKOU Aoyapiacpol Tou
acpahioTnpiou aupBoAaiou peTaBaMetal Baoel g agiag Twv pepidiwy Tou AuoiBaiou Kegpahaiou, apaipoupévwy SIOXEIPIOTIKWY KaI AOITTWV
€¢0dwv. Mapaderypa g avaluong Twv e€6dwv TrepIAauBaveral oTo TrApa pe TiTAo «MMolo eival To kbaTog;». Ta ApoiBaia KepdAaia dev Exouv
eyyunuévn amddoan kal ol TponyoupeveS ammodoaelg & SIaTPAAIfouV TIG MEAOVTIKES, yIaTi N agia Twv pePIBiwV UTTOKEITAI O€ AQUEOPEIWTEIG
TWV TIHWV OTNV XPNHOTOOIKOVOMIKY ayopd. ETopévwg, evagxeTal va utréptel ammwAeia kepaaiou.

AuTO TO XPNUATOTTIOTWTIKS TIPOIOV £XEl WG OTOXO TOU CEIPOPES ETIEVOUTEIS ;
O Nai 001, aAAG TpowBei repiBaAlovTikd 1) KOIVWVIKA XapakTnpioTikd M Oxi

o EAayioTo emmimedo aelpdpwv emevoloewv: 0%

EAdyioTo emimedo emevdUaewy ae OIKOVOIKES dpaaTnpIdTNTES TTOU XapakTnpiovTal wg TepIBarovTIké Biaiues Baoel TG Tagivouiag
EE: 0%

o AapBavel urdyn auTd TO XPNUATOTTIOTWTIKG TTPOI6V TIG KUPIEG BUTUEVEIG ETTITITWOEIG OTOUG TTapdyovTeg aglpopiag ; I Nai M Oxi

Edv emBupeite va pabete TepIooGTEPES TTANPOYOPIES TXETIKA PTTOPEITE VOl ETIOKEPOEITE TOV 10TGTOTIO hitps://en.triton-am.com/sustainability/

Zroxeudpevog To poidv autd ameuBuvetal o€ TeAATeG Tou emBupolv éva euéAikTo aUoTnua amotapieuang, dlac@ahifovrag TapdAAnAa TV oIkovopIKn

151WTNG
€MEVOUTAG

evioxuon Tng oikoyéveldg Toug o€ TrepiTrTwan Bavarou Tou ac@ahiopévou. MpoTeivetal oe TEAATEG 01 0TToi0I £ivall ECOIKEIWUEVOI WE ETTEVOUTIKG
TTPOidVTa, amodéxovTal Tov Kivouvo amwAeiag Kepahaiou, £xouv Peaaio eTTiTEdO aTTOTaiEUONG KAl AKPOTIPOBECO ETTEVOUTIKG opilovTa
(évw amd 10 £m).

AcgahioTikég Mapoxn otnv ARén: O aocpahiopévog, Aappavel kard tnv Ajgn Tou acgahiopiou 1o 100% Tng TPEXOUTAS agiag Tou Aoyapiaapou Tou.

TaPOXES

Mapoxn o wepimrwan Oavarou: O1 Sikaiolxol Tou ac@aAiguévou Aapavouv Ty Tpéxouaa agia Tou AoyapiaauoU Ty aTiyun Tou Bavarou,
10 a0QaAIouEVO KeQAAaio Baaikig KaAuyng Zwhg kai TuxGv KEQAAQI GUUTTANPWHATIKWY TTAPOXWY EPOTOV QUTEG TIAPEXOVTAI.

EmmAéov ocupmAnpwparikég Tapoxég: Mapoyr| Bavarou amd arixnua, Tapoxr o€ TEPITITWAN HOVIHNG OAIKAS avikavoTnTag (aoBéveia
aTu¥nHa), hepIkh avikavoTnta améd arixnua, GUNTTANPwUATIK ag@aAion Bavdrou, TpoaTtaaia HEAOVTIKWY ag@alioTpwy ZupBarAopévou Ke
ac@aAiguévou, TTapoxn yia goBapés aabéveles. O GUPTTANPWHATIKEG TIAPOXES TIEPIYPAPOVTAI AVAAUTIKG GTOUG GPOUS TOU A0PAAITTNPIOU.
KarayyeAia Tou ao@aliotnpiou oupBoAaiou: Karayyeia ng ouppaong ek pépoug Tng Generali Hellas A.A.E. prropei va payuarotroinBei
0€ TePITTWon Tapdpaong Tou AGPaAITHEVOU ATt BOAO TwV UTTOXPEWTEWY TOU, O TIEPITITWOT) TIOU N ETTEAEUAT TOU A0QANIGTIKOU OUUBAVTOG
ouverrayeral didmpagn f amémeipa dIATPAENS TTOIVIKOU ABIKAUATOG, OE TIEPITITWOT KAKOTTIOTNG f) SOAIG TUpTIEPIPOPAG TOU ATYaAITUEVOU
évavtl Tng Generali Hellas A.A.E. émwg poBAEmeTal amd Toug poug Tou ao@ahioTnpiou.


http://www.generali.gr/
http://www.bankofgreece.gr/
https://en.triton-am.com/sustainability/

Motot gival ot Kivouvol Kal Tt umopw va Kepdiow;

XapnAotepog Kivouvog YwnAdtepog kivouvog

E 0 &¢iktng kivduvou BagileTal oTnv apadoxn 611 Ba SiakpaTnoeTe T0 TPOIOV yia 13 éTn. Towg va avaykaoTeite va TANPWOETE GNPAVTIKO

emITA¢0OV KOOTOG YIO VO PEUOTOTIOINCETE O€ TTPWIHO 0TASI0. [TAnpoopies avapopIKd HE TI XPEWOEIS e§ayopdg TTapaTifevral 0To THAPA
pe Titho «la w60 XPoviKd SIAOTNUA TIPETTEI VO TO £XW OTNV KATOXN HOU Kl JTTOPW Vo KAvw avaAnyn xpnuaTwv mpiv atrd Tn AQn Tou;»

O ouvorTikog Oeiktng KIvOUvou gival évag 0dnydg yia 1o eTiTedo KivoUvou Tou TrpoidvTog auTou, ae alykpian e GAAa rpoidvTa. Aciyvel Togo mlavo eival 1o
TpOidV va xaoe! agia Adyw SIOKUPAVAEWY OTIG XPNUATOOIKOVOUIKEG ayopés i Adyw aduvapiog TAnpwung amd mAeupdag g Generali Hellas A.A.E.. Alvarai va
Kupaveei petagy Twv BaBuidwv 1 éwg 7, 6Tou 1 0 XaunAdTEPOS Kai 7 0 uwnAdTEPOG Kivouvog. Exoupe Katatagel autd To Tpoidv we 3 amé 7, 1o oToio €ival
Katnyopia kivdivou peaaia-yaunAi. H karnyopiotoinan auth AauBavel urrdyn dUo TTapapéTpoud: Tov Kivouvo ayopdg ammd meavég {nuiég ammd TiG HEAAOVTIKES
emdooEIg ot MiTEdO KIVOUVOU peaaio-xapnAd (3) kar Tov TOTWTIKG KivOuvo, TTou g€ KakEG ouvBrikeg TG ayopdg eival ammibavo va €XEl QVTIKTUTIO 0TV
IkavétnTa TOU TTapaywyol va oag karafdAer Tapoxn. H afloAdynan tou mioTwrikoU Kivduvou Tng Generali Hellas A.AE. éxel BagiaTei aTnv TIOTOANTITIKA
agloAéynon Tng EANGSag. To mpoidv autd Sev Trapéxel TpoaTadia amod Tig JeAAOVTIKEG emdOaEIS TG ayopdis. ETropévwg, UTTApXEl TIEQITITWAT va XATETe €va
pépog 1 oAdkAnpn v emévouat) aag. Av n Generali Hellas A.A.E. dev umopéael va aag kataBdAel 6aa aag ogeilovial, Ba uropolaate va XAoere oAoKAnpn
v emévouan aag. QaT600, UTTOPEITE va emw@eAnBeite ammd éva aUaTNa TTpoaTaadiag Twv KatavaAwTwy (BAETe TuAua Pe Titho «Ti gupBaiver av n Generali
Hellas A.A.E. dev eival o€ Béon va Anpwaoel;»). O deikng Tou avagépetal avwtépw dev AauBaver umréyn autiv Tnv TpoaTaaia.

>evdpia Emddoewy

To 11 Ba AaBete amd autd 1o Tpoidv eCaptdrtar amd Tig JeAAoVTIKEG eMISOTEIS TNG ayopds. O1 egeigeic TG ayopdgs aTo PéAAov eival apépaieg kar dev Pmopolv
va TpoPAe@BoUv pe akpifeia. Ta duapevr, JeTpioTrabr kal uvoika aevapia ou Trapouaiddovtal eival TTapadeiyuaTa OTrou XpnaloTIoIEITal N XEipIOTN, TN
Kai BEATIOTN amddoan Tou TTPoidvTog Ta TeAeuTaia 18 €.

ZuvioTwyevn Tepiodog Siakpdtnong: 13 émn

MNapadeiypa emévduong: 10.000 €

Ac@dalioTpo BaoikAg kaAuyng JwAg*:  51€

Edv eayopaoere Emeira Eav e§ayopdoere émeita  Edv e§ayopdoere Emeira

Zevapia EmBiwong amd 1 érog amo 7 émn omo 13 €t
EAdyioTo Oa pmopolaare va XAaeTe va pépog r) 0AdKANpn TV €MEVOUCT TG,
. ) Méoa ymopei va oag emoTpagodv 4710€ 6.970€ 5780 €
AKpaiwv KaTaoTATEWV peiov 0 K6OTOG
Méon amodoan k&Be £1og -52,9% -5,0% -4,1%
Méoa pmopei va oag emaTpagolV 9.070€ 8.380€ 7340€
Auopevég jeiov 10 KGOTOG ’ ’ '
Méon amédoon Kabe £1og -9,3% -2,5% 2,4%
Méoa umopei va oag emaTpagolv 9.250 € 9.660 € 9580 €
MeTpiotrabég peiov T0 KOOTOG ' ' '
Méon amédoon Kabe £1og -1,5% -0,5% 0,3%
. I'IQOG p'lTOpEI va aag E'ITIU'TpC((POl’JV 9.310 € 10120 € 10450 €
Euvoiko peiov 10 K6OTOG
Méan amédoon kaBe £Tog 6,9% 0,2% 0,3%
Zevdpio BavaTou
AcpaAilopevo cupav Méoa ptopei va emaTpapolv aToug 19.730 € 19.660 € 9.580 €

SIKaloUyoug oag peiov 10 KOGTOG

* O1 utrohoyiopoi Tou TTapaTdvw Tivaka AauBavouv utdyiv ovo 10 aoPANIGTPO ETTEVEUOTG.

Ta aToieia mou epgavidovtal mepihapBavouv 6o 1o K6aTOG TOU iBlou Tou TTPOIGVTOG AapBavovTag utdyiv aoaMioTpa Baoikhg Kaluywng (wig 51€ yia
aopahiopévo nAikiag 40 etwv, aopakiopévo Kepahaio Bacikng Kahuwng {wng 10.000€, kabBuwg kal emmAéov AoPANIOTPO CUUTTANPWHATIKWY TTAPOXWY
Uyoug 150€. Ta oToixeia dev AapBavouv utrdyn TV TTPOCWTTIKI GOPOAOYIKA 0OG KATAOTACT, N OTOia YTTOPET ETTIONG VO £TTNPEATE! TO TTO0O TToU Ba 0ag
EMOTPAPE]. TO GEVAPIO OKPAIiWY KATAOTACEWY dEiYVEl TI PTTOPEITE Va KEPSIOETE OE aKpaieg auvlBnKeg TNG ayopdg. To duaEVEG EVAPIO TIPOEKUYE YIa MIa
emévduan petagu AuyouaTtou Tou 2021 kar ZemrrepPpiou Tou 2023. To peTpiomabég aevapio TTPOEKUWE yia pia emévuon petacl AuyouaTou tou 2007 kai
Mapriou Tou 2020 Kai To €uvoikd WeTagy lavouapiou Tou 2011 kai louAiou Tou 2023.

Tu oupBaivel av n Generali Hellas dgv eival o 6£on va MANpWosL;

Av n Generali Hellas A A.E. dev eival og 6éan va TANPWAEI TIG TTOPOXEG TOU TTPOIGVTOG UTTOPEITE va ETweAnBeite amd éva gUOTNUA TTPOCTACIAS TWV
karavaAwtwv. To «Eyyuntiké Kepahaio IBiwTikAg Acpahiong Zwng» («Eyyuntikoy) eivai éva Nopikd MpoowTo I3iwTikod Aikaiou Trou TeAei uTtd Tnv emoTTTEia
Kai Tov €Aeyxo Tng Tpdmedag g EAMGSOG Kail €xel wg aTOX0 TNV TTpocTacia ac@aliguéviwy Tou KAaGou Zwhg ae TrepIiTITwan TTwyeuang f avakAnang g
adelag Aeiroupyiag TG acQaAIoTIKAG emixeipnong. Ze mepimwan mou n Generali Hellas A.A.E. 1eB¢i o¢ kaBeaTwg ao@ahioTikiAg ekkaBapiong, To Eyyuntikd
Ba mapéuBel yia T diatipnan kai wetapifacn Tou aguvoAou f pépoug Tou XapTopuAakiou {whg o€ AAAN 1 GAAEG aOQAMIOTIKEG ETTIXEIPATEIG. Z€ TIEPITITWAN
TT0U aUTO KaTaoTel avéQIkTo, Ba KaTaBaAAel aToug BIKaloUXoug xpnuaTiki amolnpiwaon évavtl Tng aiag Tou auppoAaiou, aAG Kal EVavTl EKKPENWY NI
Kl TTAnpwTéWwv Tapoxwv, Pe faon ta avwrara dpia amolnuiwaong mou aripepa opifovial ato ApBpo 7 N. 3867/2010 kai eival Ta €€fg: 0 100% kaBe amaitnong
am6 ao@aAion Jwng kai Péxpl €30.000 avd dikaioUxo ao@aAioewy Jwig yia TIG TTAPoXES aTn AN kai TG eEayopés Twv ac@aliaoTnpiwv auuBolaiwy Kal EXp!
710 006 Twv €60.000 yia TI¢ amolnuiwoels Bavdtou Kai péviung oAikAg avikavétntag. To Eyyuntikd umokaBiotaral oTa Sikaiwuara Twv AIKaioUxwv yia Ta
KataBaMdpeva ag autoug XpnuaTikd oad.

Moto ival To KOoTOG;

To pdowTro Tou 0ag TTapPEXE! ETEVOUTIKEG TUMBOUAEG OXETIKG PE aUTS TO TTPOIdV 1} oag TTWAET auTé TO TIPOIGV EVOEXETAI VO 0OG ETTIBAPUVEI e GAAO KOOTOG.
Av gupBei autd, To v Adyw TTpdowTTo Ba gag Swael TTANPOPOPIES TXETIKA e AUTO TO KOGTOG Kl TOV TPOTIO LE TOV OTT0I0 ETTNPEEACEI TNV ETTEVOUCT GO,

Public



KéoTtog e Tnv mdpodo Tou Xpovou

O1 Trivakeg deixvouv Ta Toad Tou AauBdvovTal amé Tnv emévOUCT Gag yia TNV KAAUwn S1aQOPETIKWY TUTTWV KOGTOUG. AUTA Ta TTOGA EEQPTWVTAI OTTO TO
000 TIoU €TMEVOUETE, TO XPOVIKO O1A0TNUa dIaKPATNONG TOU TIPOIGVTOG Kal TiG emdAaeIc Tou TpoidvTog. Ta Tood Tou Trapoudidloval €3w eival
Trapadeiypara ou Baaifoval o€ éva TTapadelypa ToooU ETEVEUONS Kal SI0POPETIKES TTIBAVEG TTEPIOBOUG ETTEVOUONG.

YmoBéoape Ta €8¢

— To mpwrto £10¢ Ba oag emaTpagei To Toad Tou emevduaare (emola amddoan 0 %). MNa Tig aMeg TrepI6doUG BlakpdTnang, uroBEaape 611 o1 EMBOTEIG
TOU TTPOIGVTOG Eivall EKEIVEG TTOU TTAPOUTIACOVTAl OTO PETPIOTTABEG TEVApIO.

— EmevdUovrar 10.000 €

Av gfayopdaoere perd amo 1 €1og Av efayopdioere petd amo 7 £t Av gfayopdaoere perd amo 13 €tn
Zuvolik6 K6aTOG 983 € 2118 € 4310 €
EtAclog avTikTutTog q o/ L0 & 0 L
kéoToue (}) 9,8% 2,9% kaBe £10G 2,9% kaBe €10

(*) AuTo Beiyvel TTWG TO KOOTOG LEIWVEI TNV aTTOdOCT| aag KABE £T0G KT TV TIEPiodo SIakpaThong.
lNa mapddeiypa, deixvel 611 Qv amoxwpPAOETE KATA TN TuvICTWHEVN TrEpiodo BlakpdTnang, n péon amédoar oag ava £Tog TpoPAEmeTal 611 Ba givar 2,6%
TIPIV OTTO TV agaipean Tou K6aToug Kai -0,3% etd Tnv agaipean Tou KGOTOUG.

LUvOean TOU KOOTOUG

EtAol06 avTikTutrog kaTOUG £QV

Egdmag k6oTOG KOTé TNV €I00D0 A TV ATTOXWPNON e€ayopaoETe émerTa oo 13 ém

KéoTog £10650u 2,0% Tou TT0g0U TTOU TIANPWVETE OTaV EICEPKETTE OE AUTH TNV ETTEVOUC 0,2%

To kdaT0g amoxwpnong avagéperal wg ‘A/A’ aTnv mopevn OTAHAN B16TI BeV EQaPUGETaI EQV BIOTNPHATETE TO TTPOIOV

Kégtog PEXPI TN GUVIOTWEVN TTEPiodo dIakpATNang B
amoxwpnong
Tpéxov koaTog [AapBaveral o€ eTnaia fdon]
5 quﬁag Apoipn diayeipiong AopaAiotnpiou: 1,20% g agiag g emévduang kai 30€ avd £1og
layeipiong AloiBh ; . . N > . . 2,8%
y . o1 diaxeipiom AuoiBaiou Kepahaiou: 1,21% tng agiag g emévouang avd 1og
Kai dAAo SioiknTIKO E A ; e , . . .
. yyunTik6 Kepdhaio Zwig: 0,4% i Tou £TAa10U a0@aNiaTpOU ETTEVOUCNG HE pPéyIOTo Ta 8€
)\EITOUpYIrI:(') K6OTOG Mpokermal yia pia ektiunon pe BAan To TpayUaTIKG KOGTOG KATA TO TEAEUTAIO £T0G
0,07% g atiag Tng emévduang oag avd £Tog. AuTh eival pia EKTiUNon Tou KGOTOUG pag GTav ayopadoupe Kai
KéaTog TIwAOUE TIG UTTOKEiPEVES ETTEVOUTEIC Yia TO TTPOi6v. To Tpayuatikd Toad Ba ToikiAel avaoya We Thv TogdTa 0,01%
ouvaAayig ou ayopddoupe N TwAoUpe
Mp6o6eTo KOaTOG TTOU AapBdveTan uTTo €181KEG TTPOUTTOBEDEIG
Apoifég emdoocwv
[kon TTO000TO 0,60% To mpaypaTikd Toad Ba ToikiMel avahoya pe Tig emdOTEIG TG EMEVOUCNG 0ag. H ekTiunan Tou guvoAikod 0.0%
OUMPETOXAG €T TOU  KOGTOUG avVWTEPW TTEPIAAUBAVEI TO PEGO BP0 TV 5 TEAEUTAIWV ETWV. !
Ke@ahaiou]

Ma m6co Xpoviko SLACTNUA TPETIEL VA TO £XW GTNY KATOXN HOU KAl UTTOPW VA KAVw avaiAnyn xpnudtwy mptv tnv AREn tou;

EAdxiotn mepiodog Siakpdtnong: A/Y

TuvioTwpevn Tepiodog diakpdtnong: 13 €tn

To ouykexpipévo TTpoidv TpoTeiveral va diakparnBei wg v Afjgn Tou. H auviaTwuevn Trepiodog diakpdmmang ivar 13 £, n otroia amoteAei To uéoo emevauTIKG opiovta
TOU OTOXEUGKEVOU 181N emevduTr). H atja e&ayopdg diagopoTroicital avahoya pe To a0QaNoTIKG £10G Tou ac@ahioTnpiou, kai uTtoAoyideTal OO Tou OuvTeEAETTH
e¢ayopds. Exete 1o dikaiwpa ™G 0AIKAG £§ayopag, GULPwva e Ta 00PANOTPA TToU £XOUV KaTaBAnBei, TTpiv ammd Ty AEn Tou aopakhioTnpiou, utroBaAovTag aTnv
Etaipia 6Aeg Tig amapaitnteg TAnpo@opies kaBwg kal Ta arapaitnTa vouigoTroinTiké éyypaga. Mopeite va aokAoETe T0 dikaiwpa 0AIKAG Eayopag Tou aopalioTnpiou
0ag, aUpeuva e Tov GUVTEAEDTH| £6ay0pag Kai To TTARB0G Twv PNvav yia Toug otroioug €xouv karaBAnBei Ta avaloyouvia ao@dhioTpa, Katd 1o Tpwro (1o) érog
ptmopeite va egayopaaete 10 95%, eviy oo 10 BeUTEPO (20) £T0G Kai Emerma ropeite va efayopdaete 10 100% tou acgahiompiou oag. MAnpogopieg OXETIKA pe T
k6aTN €&ayopag, EUTTepIEKOVTaI aTnV TTapaypa@o ‘Moo ivai To kdaTog;”. EmimmAéov, pmopeite va aokAoeTe To dikaiwya evavtiwong fkar utravaxwpnong. To dikaiwya
evavTiwang pmopei va aoknBei eviog dekareaadpwy (14) ) eviog Tpidva (30) nueptv amd v Tapakaph Tou acgahioTnpiou avahoya e Ty aimia evavTiwang,
amooTéMovtag amv Generali Hellas AAE v oxeTikr) guoTnpévn €mmoToAR Trou Trepiéxel Tv SRAwaTN EvavTiwang n oTmoial EMTUVATTTETAl 0T0 acg@aligTApio. To
dikaiwpa utavaywpnong pmmopei va acknBei eviag Tpiavta (30) nuepwv ammd Ty rapaAaBr Tou acpakionpiou, amooTéMovtag atnv Generali Hellas AAE Tnv axeTikn
ouaTtnuévn €maToAr. Ta Oikalwpata autd TpoPAémovTal ammd v ac@aAioTIKi vopoBeaia. AVOAUTIKA TIEQIYPAPH Twv SIKAIWMATWY Kal OXETIKE UTTOSEiypaTal
TrapéxovTal e Ty TTapaAapn Tou ao@aligTNPIoU Kal TwV GXETIKWY GpwV.

Mwg pumopw va utoBAAw KatayyeAia;

£ TIePITITWOT TTOU ETTIBULEITE VA UTTOBAAETE TIAPATTOVO OTTOIABATTOTE OTIVHI VI AUTS TO TIPOIOV I TV UTIPETTa TTOU EXeTe AAREI, UTTOPEITE VA OTTOCTEIAETE TO TTOPATOVO
oag ot dieBuvon: Generali Hellas AAE, Aew@. ZuyypoU & AayouprtZf 40, 117 45 ABrva, TnA. Emkovwviag: +30 2108096100, r) nAeKTPOVIKG GTNV NAEKTPOVIKA
dielBuvon: complaints@generali.gr. H Etaipia pag, péow kardMnAng diadikaaiag empBefaitver Ty Tapakafy Tou Trapammévou, Kai TTPOXWPEGE! Gueda OTIG
KATAMNAEG EVEPYEIEG TTPOKEIPEVOU VO OOG OTTAVINOE! EVIOG EUAOYOU XpovikoU diaaTipaTog. e kGBe Trepitmwon, n diodikacia diaxeipiong kai emiluong Tou
TIapaTovou 0ag amé Tnv ETaipia pag dev IOKOTITEI TNV TIApaypar| Twv EVWWOLWY OSIWOEWY 00, Z€ TIEPITITWOT TTOU 1) aTTAVINGT HaG BEV 0TS IKAVOTTOIET, EXETE TO
dikaiwya va armeuBuvBeiTe yia ewdIKaaTIKr AU aTIg ApXES, OTTWG EVOEIKTIKA, 0TOV Zuvryopo Tou KaravaAwrr| kai Ty Tpémela g EAAGSOG.

AAAEG OXETIKEG TANPOWOPIEG

Edv embupeite va udBete TepIgadTENA YIA TO TUYKEKPIPEVO TIPOIOV 1) yia GAAa TipoidvTa TTou SiaTiBevTal amod Ty eTaipia, TapakaAOULE va ETIOKEPBEITE TOV
1076TOTO Pag www.generali.gr. [a mAnpogopieg axeTika e Tnv MoAiTikA Ymeubuvwy ETrevdiaewy g eTaipiag, TIG TIponyoUEVeS EMISOTEIS TOU TTPOIOVTOS,
KaBwg Kai Toug TTponyoUpevoug utroAoyIopoUS Twv aevapiwy emOOTEwWY, ETIOKEPBEITE TOV 1GTOTOTTO TNG eTAIpiag www.generali.gr.
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