Eyypado Edikwv NAnpodoplwv

JKOTIOG

To mapdv Eyypago Trapéxel Baoiké TTANPOPOpPIES OXETIKA PE TO TTAPOV €TTEVOUTIKG TTPoidv. Aev eival UAIKG eutropikig TTpowdnong. Or TAnpogopieg
amairouvTal oUpgwva Pe T vopobeaia yia va oag Bonbroouv va KATavoraeTe Trn QUOT, Toug KIVBUVOUg, To KOOTOG, Ta duvnTIKA KEPON Kai TIG {nuieg Tou
TIPOIGVTOG KAl va oag BonBrcouv va To GUYKPIVETE PE GAAa TTpoibVTa.

Mpoiov
Ovopa MAXIMIZER amotapIeuTiké Tpoypapua éKTGKTwY'K(]TGBO)\(bV, ouvdedepévo pe pepidia Tou Apoipaiou Kegahaiou «Generali
Smart Funds-JP Morgan Global Macro Opportunities DX EUR» (LU1401869372)
Emrwvupia mapaywyol Generali Hellas Avwvupog AcgaAiaTikr ETaipia
‘Opihog Assicurazioni Generali S.p.A.
EmiKoIVwVia pE Tov Generali Hellas AAE, Aew@. Zuyypou & Aayoupitlr 40 11745 Aérva
Toapaywyé TnA. Emikoivwviag: +30 2108096100, www.generali.gr

Apuo6dia ETOTITIKA Apxn Tpamela e EAAGd0g, www.bankofgreece.gr

Huepounvia mapaywyng Tou

TMPOidVTOg

27111/2023

Mpokeiral va ayopdoete éva poiov Tou dev gival atrAd Kal iows SUOKOAEUTEITE VA TO KATAVONOETE.

T elvat autd to mpoiov;
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Ac@ahiaTikd TPoidv, N amédoan Tou otroiou ouvdEeTal Ue ETEVOUTEIS («Aapalioels Zwhg Zuvdedepéveg Pe Emevoiaeicy - «Unit Linkedy),
T0 0TT0i0 TTaPEXE KAAUYN a€ TTEpiTITWaT Bavdrou Tou Ac@aAiguévou kard Tn Sidpkela 1I0X00G Tou ac@aAiaTnpiou aupuBoAaiou.

H ouvioTwpevn mepiodog lakpatnang eivar 13 €1, eviw dev umrdpyel eAdxioTn Trepiodog diakparnang.

To MAXIMIZER ¢ivai éva Tmpoidv opigpévng dIGpKeIag, e duvarotnra EKTAKTWY KATOBOAWY, TO OTI0i0 WECWw Tou ETEVOUTIKOU TOU
pnxaviguoU, aToxeUel aTnv €miTeutn keahaiakng amddoang, eviw TrTapaAAnAa, Trapéxel ac@aAiaTikr kGAuyn ag TepitTwan Bavdarou Tou
Acgahigyuévou kard Tn dIGpKeIa I0XU0G Tou ag@alioTnpiou gupBoAaiou. Q¢ TTPOG T0 TTEVOUTIKG OKEAQG, TO TTPOIGV eTTeVOUEl aTo ApoiBaio
Kepahaio «Generali Smart Funds-JP Morgan Global Macro Opportunities DX EUR» (e@egrg Apoifaio KepdAaio) tou aToxeler otn
dnuioupyia guvoliknAg amédoong amod augnan kepahaiou kai €100SAUATOS PECW ETIEVOUTEWY T€ €va OIAPOPOTIOINUEVO XAPTOQUAAKIO
peTOXWV Kal oloAdywv. To ApoiBaio Kepahaio diayeipiletai n «Triton Asset Managementy.

l'a kGBe aopahioThpio ouuBdAaio dnuioupyeital ATTOTAPIEUTIKGS Aoyaplaaudg o oTroiog TOTWVETAI Pe epidia Tou ApoiBaiou Keahaiou
iong agiag pe Ta emevdudpeEva aoPANIOTPA (EKTakTa) Ta oTToia KaTaBGAAovTal atré Tov ZupBaAAdpEVO BATEI TNG ETTEVOUTIKAG ETTIAOYAG TOU.
To emevdudpevo kepdAaio, Kabwg kai n amédoaon Tng emévduang dev eival eyyunuéva, eviw n agia Tou AmrotapieuTikou Aoyapiaopou Tou
acgahioTnpiou oupBolaiou petaBaretal Baoel g agiag Twv pepidiwv Tou AuoiBaiou Kepahaiou, agaipoupévwy dIayeIpIGTIKWY Kal
Aoimwv e§6dwv. Mapddeiypa Tng avaAuong Twv e¢dwv TepiAappavetar ato Tupa Pe Titho «Molo givar To kdaTog;». Ta Apoifaia Kepdaia
Oev €xouv eyyunuévn amddoan kai ol TTponyoUeves amodoaels de Slac@aAifouv TIG ueAOVTIKES, yiaTi n agia Twv PepIdiwv UTTOKEITAI OE
QUEOUEIWTEIG TWV TILWV OTNV XPNHATOOIKOVOWIKK ayopd. ETropévig, evaExeTal va UTApEel amwAeia KepaAaiou.

Autd T0 XPNATOTIIOTWTIKG TTPOIOV EXEI WG OTOXO TOU AEIPOPES ETTEVOUTEIS ;
O Nai OO0yx1, aAAG TpowBei repIBAAAOVTIKG 1} KOIVWVIKA XOpaKTNPIOTIKG M Oxi

o EAayioTo emmimedo agipdpwy emevdiaewv: 0%

o EAdy1070 emimmedo £mevOUOEWY O€ OIKOVOUIKEG BPaaTNPIOTNTES TTOU XOpaKTNpiCovTal wg TepIBOANOVTIKA Bitaipes Baael g Tagivopiag EE: 0%
o Aaupavel uTroyn auTtd TO XPNUATOTTIOTWTIKS TTPOIOV TIG KUPIEC DUTEVEIC ETTITITWOEIS aTOUC TIapayovTes acipopias ; I Nar M Oxi
Edv emBupeite va pabete mepICOGTEPES TTANPOYOPIES TXETIKG UTTOPEITE VOl ETTIOKEPOEITE TOV 10TGTOTTO

https://www.generali-investments.lu/de/en/institutional/fund-page/generali-smart-funds-jp-morgan-global-macro-opportunities-dx-eur-
LU1401869372

ToTmpoidv autd ameuBuveTal g TIEAATES TTou ETTIBUPOUV £va EUEAIKTO GUCTNA amToTapieuang, diac@aAifovag TTapAAANAQ TNV OIKOVOHIKI eviaxuon
NG OIKOYEVEIAG TOUG O€ TTePiTITwaT Bavamou Tou ac@akigpévou. Mpoteivetal ae TIEAATES 01 0TToi0I Eival EEOIKEIWLEVOI e ETTEVOUTIKA TIPOIOVTA,
amodéxovral Tov Kivouvo amwAelag kepaAaiou, £xouv eaaio eTTiTedO ammoTapieuang kal HaKpoTTpdBeao emevduTIKG opiovTal (Trévw amrd 10 £m).


http://www.generali.gr/
http://www.bankofgreece.gr/

AcpahioTikés  Mapoxn otnv Ajén: O aopahiopévog, AapBavel kard tnv Ajgn Tou acgahionpiou 1o 100% Tng TpéXOUTAS agiag Tou Aoyapiaapou Tou.

Trapoxes Mapoxn o€ mepimrwon Oavdrou: O dikaiolxol Tou acggaliouévou AauBdavouv v TpExouaa agia Tou Aoyapiacuol v aTIyUr Tou
Bavarou, 10 ag@aliopévo kepahaio Baaikng KaAuwng Zwhg Kai Tuxov KeQAAIa GUUTTANPWUATIKWY TTOPOXWY £QOTOV AUTES TTOPEXOVTAI.
EmimAéov ouptrAnpwpaTikég Tapoxég: Mapoxri Bavarou amoé aruxnua, Tapoxr o€ TEPITTWAT HOVIHNG OAIKAG avikavaTag (aoBéveia-aTiynua;
EPIKI) avIKOVOTNTA AT OTUXNUA, GUUTTANPWHATIKA ao@aAion Bavdrou, TTpoaTaadia peMovTIKwy ao@ahioTpwy ZupBaropévou kal ao@oNIopEVOL
TIapoxn yio coBapég aobéveleg. O GUUTTIANPWHATIKEG TIAPOXES TIEPIYPAPOVTI OVAAUTIKG GTOUG OPOUG TOU ATPaNIOTNPIOU.
Karayyehia Tou ac@ahiotnpiou oupfoAaiou: Karayyehia g olppaong ek pépoug g Generali Hellas AAE. pmopei va
TpaypaToTroinbei ae mepiTTwan Tapdpaong Tou Acealiopévou atd dOA0 Twv UTTOXPEWTEWY TOU, OE TTEPITITWATN TIOU N €TEAEUTT TOU
ac@aAioTikoU ouppaviog guvemayerar didmpagn f amémeipa didmpagns ToIvikoU adiKAPATog, g€ TepimTwan Kakdmatg fi ddAiag
oupTepIpopag Tou Aopahiopévou évavri Tng Generali Hellas A.A.E. 6Trwg TTpoBAETTETAI OTTO TOUG GPOUG TOU ATQaAITTNpiou.

Motot elvat oL kivéuvol Kot TL umopw va kepdiow;

XaunAotepog kivduvog

YynAdtepog kivbuvog

emITA¢OV KOOTOG YO VO PEUOTOTIOINCETE O€ TTPWIHO 0TASI0. [TAnpoopies avaPopIkd HE TI XpeWaEIg e§ayopdg TTapaTifevral 0To THAA

E 0 &¢eiktng kivduvou BagileTal oTnv apadoxn 611 Ba SiakpaTnoeTe T0 TPOIOV yia 13 éTn. Towg va avaykaoTeite va TANPWOETE GNPAVTIKO
pe Titho «la OG0 XPovIK SIAOTNUN TTPETTEI VO TO £XW OTNV KATOXN HOU Kl JTTOPW Vo KAvw avaAnyn xpnuatwv mpiv atrd Tn AQn Tou;»

0 ouvorTikog OeikTng KIvOUvou eival évag 0dnydg yia 1o eTiTedo KivoUvou Tou TTpoidvTog auTou, ae alykpian e GAAa TrpoidvTa. Acixvel Tégo moavo eival 1o
Tpoidv va xdoer aia Adyw dIOKUPAVOEWY OTIG XPNUATOOIKOVOUIKES ayopég 1) Adyw aduvapiag TAnpwung amé mAeupdg e Generali Hellas A.A.E.. Advarai
va Kupavei peTagl Twv Badpidwy 1 éwg 7, 6Tou 1 0 xaunAdtepog kai 7 0 uwnAdTeEPOS Kiviuvog. Exoule kKataragel auté To Tpoidv we 3 amé 7, 1o 0TIoio gival
Katnyopia kivdivou peoaia-yaunAi. H karnyopiotoinan auth AauBavel umrdéyn dUo TrapapéTpoug: Tov Kivauvo ayopdg amd meavég nuIES ammd TIC JEAAOVTIKEG
emdooeIg oe £MiTEdO KIVOUVOU peaaio-xapnAd (3) kar Tov TOTWTIKG Kivduvo, TIoU Ot KOKEG TUVBNKeG TNG ayopdg eival amiBavo va £xel avTiKTuTTo aTnv
IkavétnTa TOU Trapaywyol va oag kataaAel Tapoxr. H afloAdynan tou miaTwrikol kivduvou Tng Generali Hellas A.A.E. éxel BagiaTei aTnv TIOTOANTITIKA
agioAoynan g EANGSag. To poidv autd dev TTapéxel TpoaTaaia amod Tig JeANOVTIKEG emdAaEIS TG ayopds. ETropévwg, udpxel TepiTTwaon va XaoeTe Eva
pépPog f ohdkAnpn Tnv emévduar| aag. Av n Generali Hellas A.A.E. dev pmopéoel va oag kataBaAel 6oa gag opeilovral, Ba prmopolaate va xaoete oAdkAnpn
TNV emévduat| oag. QaT600, pTTopeiTe va emweeAnBeite amod Eva ouatnua TpoaTaaiag Twv Karavahwtwv (BAETe TpAWa pe TiTAo «T1 oupBaivel av n Generali
Hellas A.A.E. dev eival o€ Béon va Anpwoei;»). O deikng Tou avagépetal avwtépw dev AauBaver uméyn autiv Tnv TPoaTaaia.

Yevapla Embooewv

To 11 6a AdBete ammd autd 1o Toidv egaptdral amd Tig peANovTIKEG emMIBOOEIS TG ayopds. Or e€ehiteig Tng ayopdg aTo péov eivarl aBéPaieg kal Bev Pmopolv
va TpoPAe@BolV e akpiBeia. Ta duauevn, JETPIOTTABN Kal EUVOiKA GEVAPIA TTOU TTAPOUCIAgovTal gival TTapadeiypaTa GTTou XPnOIWOTIOIEITAI N XEIPIOTN, MEON
Kai BEATIoTN amddoan Tou TPoiévTog Ta TeAeuTaia 18 €.

ZuvioTwpevn mepiodog Slakpartnong: 13 €

MNapadeiypa emévduong: 10.000 €

Ac@dhioTpo Bacikig kaAuyng {wng*: 51€

Eav e§ayopaaere émerta Eav e§ayopdaere émeira  Edv e§ayopdoere émema

Zevdpia EmBiwong amod 1 érog amoé 7 émn amd 13 émn
EAayioto Oa pmopoucare va XAoeTe éva pépog 1) 0AdkANpn TV emévouaT aag.
Méoa umopei va oag emaTpagolv
AKpOiwv KATOOTATEWV peiov 10 KOGTOG 6870¢€ 5830¢€ 4450 €
Méaon amédoon kabe £T0g -31,3% -1,4% -6,0%
Méoa pmopei va oag emaTpagolV 9.010€ 7990 € 6.700 €
Auvopevég peiov 10 KOGTOG ' ' '
Méon amédoon kaBe £T0g -9,9% -3,2% -3,0%
Méoa umopei va oag emaTpagolv 9190€ 9160€ 8.660€
MetpioTradég ueiov 10 K6GTOG ' ' '
Méan amédoon KaBe éTog -8,1% -1.2% 1,1%
» NS [EEE) 0 TEF EmoEealy 9.360 € 10420 € 11.030€
Euvoik6 jgiov T0 KOOTOG
Méon amédoon k&be éTog -6,4% 0,6% 0,8%
Zevdpio BavaTou
Acgalilopevo ouppav Méoa pmopei va emaTpagolv GTOUG 19670 € 19160 € 8.660 €

dikaloUyoug oag peiov To kOaTOG
* O1 utrohoyiopoi Tou TTapaTdvw Tivaka AauBavouv utdyiv ovo 10 aoPANIaTPO ETTEVEUCTG.
Ta aToieia Tou epgavidovtal mepiAapBavouv 6o 1o K6aTOG Tou iBlou Tou TTP0IGVTOG AapBavovTag utdyiv aoaMioTpa Baoikhg Kahuywng (wig 51€ yia
aopahiopévo nAikiag 40 etwv, aopahiopévo Kepahaio Bacikng Kahuwng {wng 10.000€, kabBuwg kal emimAéov AoPANIOTPO CUUTTANPWHATIKWY TTAPOXWY
Uyoug 150€. Ta oToixeia dev AapPavouv utrdyn TV TTPOCWTTIKI GOPOAOYIKA 0AG KATAOTACT, N OTOIa YTTOPET ETTIONG VO £TTNPEATE! TO TTO00 TToU Ba 0ag
emaTpagei. To oevdpio akpaiwv KaTaoTdoewy deixvel TI uTTopeiTe va KepdioeTe o€ akpaieg ouvorkeg TN ayopdg. To Suopevég aevapIo TIPOEKUYE YIa Hia
emévduan peragl NoeuBpiou Tou 2021 kai ZemrreuPpiou Tou 2023. To peTpIoTTaBEG TEVAPIO TIPOEKUWE Yia pia emévouan peTagy AekepBpiou Tou 2010 kai
Aekepppiou Tou 2021 Kai 1o euvoiko Wetatld Maptiou Tou 2009 kai PeBpouapiou Tou 2020.

TuoupBaivel av n Generali Hellas 6ev eivat oe B€on va TANPwWOEL;

Av n Generali Hellas A.A.E. dev eival ae Béan va TTANPWOEI TIG TTAPOXEG TOU TTPOIGVTOG UTTOPEITE VO ETTWPEANBEiTE amd Eva aUOTUa TTPOCTACTAS TwV
karavahwtwv. To «Eyyuntikd Kepdhaio 181wTikAg Aopahiong Zwhig» («Eyyuntikdy) eival éva Nopikd Mpdowo I8iwTikoU Aikaiou TTou TeAei uttd Ty eTToTTTEia
Kkai Tov éAeyxo g Tpamegag Tng EANAGOG Kal £xel wg aToxXo TV TTpoaTadia acpaMiopévwy Tou KAGGou Zwig o€ TEpITITwan TITWYXEUONS 1 avakAnong tng
adeiag Aerroupyiag g aoPaNIOTIKAG ETTIXEIPNONG. Ze TepimTwaon mou n Generali Hellas A.A.E. 1eB¢i o¢ kaBeaTwg aopahiaTikig ekkaBapiong, To Eyyuntikd
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Ba mapéupel yia T diatipnan kai Petapifacn Tou guvoAou 1 pépoug Tou XaptouAakiou {wig ae GAAN 1 GAAEG aoQANIOTIKEG ETTIXEIPATEIG. Z€ TIEPITITWAN
TTOU QUTO KaTaaTei avéQikTo, Ba kataBdAAel aToug dikaiolxoug Xpnuarikr amodnuiwan évavt g agiag Tou oupBoAaiou, aAAG Kai EvavTi EKKPEUWY {NUILV
Kai TAnpwtéwv TTapoxwv, pe Baan Ta avwrata épia amolnuiwang mou anuepa opidovtal ato ApBpo 7 N. 3867/2010 kai eivan Ta €€Ag: To 100% kGBe amaitnang
amé ao@aAion {wng kai péxpl €30.000 ava Sikaiouxo ao@alioewv Jwig yia TIg TAPOxES aTn AAEN Kai Tig e¢ayopég Twv acpalioTnpiwy oupBoAaiwy Kar péxp!
70 TT006 Twv €60.000 yia TIg amolnuiwoelg BavaTou kal pévipng oAikig avikavétntag. To Eyyuntiké umrokabiotarar ata dikaiwpata Twy Aikalolywv yia Ta
KataBaMbpueva ag autoug XpnHaTIKa TTo0d.

Moo €ival to K6OTOG;

To TPOOWTTO TTOU GO TIAPEXE! ETTEVOUTIKEG TUUBOUAEG OXETIKA e aUTS TO TIPOIGV 1) oag TTwAE auTd To TPOIdV evaEXETAI va gag emBapuvel e GAAO kOaTOG.
Av gupBei auTo, 1o ev Adyw TpodowTTo Ba gag dwael TTANPOYOpiES TXETIKA PE AUT TO KOOTOG KAl TOV TPOTIO HE TOV OTT0i0 ETTNPEACE! TNV ETTEVOUCT 0.
KéoTtog pe Tnv mdpodo Tou xpovou

O1 mivakeg deixvouv Ta Tood Tou AauBavovtal amd Ty emévouan aag yia TV kGAuyn S1aQOPETIKWY TUTIWV KGOTOUG. AuTd T TTOOA EEOPTWVTAI OTTO TO
000 TTOU ETTEVOUETE, TO XPOVIKO B1a0TNa dlakpdTnong Tou TTPOIGVTOG Kai TIg £mMBOCEIS Tou TTPOidvVToG. Ta Tood Tou Trapoucialdovial edw eival
mrapadeiypara ou Baaifovial o€ éva Tapddelyua Tooou emévouang kai diagopeTikéG TBavES TEPIGdOUG ETEVOUGTG.

YmoBéoape Ta €8¢

— To mpwrto £10¢ Ba oag emaTpagei To Toad Tou emevduaare (emola amddoan 0 %). MNa Tig aAeg TepI6dOUG BlakpdTnaNng, uTToBETaNE OTI 01 ETIBOTEIG
TOU TTPOIGVTOG Eivall EKEIVEG TTOU TTAPOUTIACOVTAl OTO PETPIOTTABEG TEVAPIO.

— EmevdUovrar 10.000 €

Av ggayopdaaoere perd amo 1 €1og Av e€ayopdoeTe peTd amo 7 éTn Av ggayopdaaoere perd amo 13 €tn
ZuvoAIKO KOOTOG 1187 € 3.807 € 8.217 €
EtAolog avTikTutTog 9 o/ O £ 0 L
k6oTOUC (*) 11.9% 5,2% kGBe £10g 5,4% KGBe £10¢

(*) Autd deiyvel TG To KOOTOG PEIWVET TNV aTTOd0CT Tag KABe £T0G KaTd TV TEPiodo diakpATnang.
MNa Tapdadeiypa, Seixver 6T Qv ATTOXWPNOETE KATA T GUVICTWHEVN TEPiodo diakpdtnang, n péan amédoar| aag ava rog TpoPAéTeTal 611 Ba eivar 4,3%
TIpIV aTO TNV a@aipean Tou kGaToug kai -1,1% WETa TV agaipean Tou KOGTOUG.

LUvOeaN TOU KOOTOUG
Egdmag k6oTOG KOTG TNV €I00D0 A TV ATTOXWPNOT EtAol06 avTikTuTrog KaTOUG £QV
egayopdaoere émeira amd 13 €t

KoéoTog 2,0% ToU TT000U TTOU TTANPWVETE OTAV EICEPXEDTE OE AUTH TNV ETTEVOUAN 0,2%
€10650u
KéoTog To k60TOG aTTOXWPENONG avaPEPeTal WG ‘A/A’ aTnV ETOEVN GTAAN BI0TI dev eQapPOTeTal EQV SIATNPATETE TO TIPOIOV A/A
AMOXWENONG PEXPI TN GUVIOTWHEVN TTEPIOdO dIaKPATNONG
Tpéxov k6oTOG [AapBaveral o€ eThola Bdon]
ApoiBég
Siaxeipiong  Auoipn diaxeipiong AoeaAionpiou: 1,20% Tng agiag g emévduang kai 30€ ava £1og 5,2%

Kai GAAo ApoiBny diaxeipiaTr ApoiBaiou Kepahaiou: 3,56% Tng agjag tng emévduaong ava £10g
SloiknTikd f  EyyunTiké Kepahaio Zwig: 0,4% eTmi Tou emioiou ac@aAioTpou emévouong pe péyioTo Ta 8€
Aeitoupyikd  Tpokermal yia pia ekTiunon pe Baon 1o Tpayuatikd k6aTog kard 1o TeAeuTaio £T0G
KOGTOG
0,00% g atiag Tng emévduang aag ava £T0G. AuTh €ival pia EKTiUNan Tou KGaToug pag dtav ayopaloupe Kai
Kéotog TIWAOUHE TIG UTTOKEIPEVEG ETTEVOUTEIS yIa TO TTPOidv. To TrpayparTikd Too6 Ba ToikiAel avaloya pe TV ToadtnTa 0,0%
ouvaMayfg  Tou ayopaloupe 1} TTwAoUpe
Mpo60oBeTo K6GTOG TTOU AapBaveTal uTrd €181KEG TTpoiTTOBETEIG
Apoifég
EmMBO0EWV
[kan TTO000TO
OUpPETOXNG
€1Ti TOU
Ke@aAaiou]

Aev uTrapyouv apoIBEg EmMBOTEWY Yia auTd T TTPOidV Ay

ot TG00 XPOVLKO SLAGTNUO TIPETIEL VAL TO £XW OTNV KATOXH MOU KOL UITOPW VoL KAVW avaAndn xpnuatwy mpv tv ARén tou;

EAdyLotn nepiodog Stakpdtnong: A/Y

ZuvioTWpeVN Ttepiodog Stakpdatnong: 13 €tn

To guykekpipévo Tpoidv poTeiveTal va diakparnBei wg Ty Afgn Tou. H guviaTwpevn Tepiodog diakparnang ivai 13 £1n, n otroia ammoTeAei To PETo ETTEVOUTIKG opifovTa
TOU OTOYEUOuEvoU 1dIwT emevduT). H aia e§ayopds SiagopoToieital avaAoya e To aopaAioTiké £1og Tou ag@aligTnpiou, kai uroAoyiletal BAoel ToU GUVTEAEDTN
e¢ayopdic. Exete To dikaiwpa TG oAIKAS eéayopds, aUpeuwva pe Ta aopdhiaTpa Trou £xouv KaraBAnbei, Trpiv amd Ty AfEn Tou aogahioTnpiou, utroRdAAovTag otnv
Etaipia dAeg i amapaitteg TAnpo@opies Kabwg kal Ta amrapaitTa vouigotroinTika éyypaga. Mmopeite va aokriaete 10 dikaiwpa 0AIKAG EEayopdc Tou ag@aAigTnpiou
0ag, aUpeuva e Tov GUVTEAEDTH) £6ay0opag Kal To TTARB0G Twv PNvav yia Toug otroioug €xouv karaBAnBei Ta avaloyouvia aoedhioTpa, Katd 1o Tpwro (1o) érog
umopeite va efayopdaete 10 95%, evw amo 1o delTepo (20) €106 Kai émerma prmopeite va e¢ayopdaete 1o 100% Tou acgahioTnpiou aag. MAnPoPopieg OXETIKA e Ta
k6aTN g&ayopag, eUTtepIEovTal oTnv TTapaypa@o ‘Moo ivai To kdaTog;”. ETimmAéov, pmmopeite va aokAoeTe To dikaiwya evavtiwong fkar urravaxwpnong. To dikaiwya
evavtiwong pmopei va aoknBei eviog dekareaadpwy (14) 1y eviog Tpidvta (30) nuepwv ammd v apahapr Tou acgakhioTnpiou avéAoya pe Ty aitia evavtiwang,
amoaTéMovtag otnv Generali Hellas AAE v oxeTikiy ouatnpévn €moToAr TIou TrepiEXel TV SRAWGT EvavTiwang n oTroia EmIguUvVaTTTETal 0T0 Ao@ahIoTApIO. To
dikaiwya utravaywpnaong umopei va aoknBei eviog Tpiavra (30) nuepwv amé Ty rapaiapr) Tou ac@ahiaTnpiou, amrooTéAovTag oty Generali Hellas AAE thv OxeTIKA
ouaTnuévn emaoTol). Ta Sikaiwpata autd TpoPAémovial ammd v ac@aAIoTIKY vopoBeaia. AVOAUTIKA TIEPIYPAPr Twv SIKAIWPATWY KaI OXETIKA UTTOdEiyaTaL
TrapéxovTal e Ty TTapaAapr Tou ac@aNIoTNPIoU KA TwV GXETIKWY GpwV.

Mwg propw va uroBaiw katayyeAia;
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£ TIePITITWOT TTOU ETTIBULEITE VA UTTOBAAETE TIAPATTOVO OTTOIABATTOTE OTIVHI VI AUTS TO TIPOIOV ) TV UTINPETTa TTOU EXeTe AAREI, UTTOPEITE VA OTTOCTEIAETE TO TTOPATTOVE
oag o dielBuvan; Generali Hellas AAE, Acw@. ZuyypoU & Aayoupitlf 40, 117 45 ABrAva, TnA. Emkoivwviag: +30 2108096100, r) nAekTPOVIKG TNV NAEKTPOVIKT
dielBuvan: complaints@generali.gr. H Etaipia pag, péow karaMnAng Siadikaciag emBefaivel Ty Tapakafr Tou TTapaTovou, Kal TIpoxwpdel Gueca oTIG
KATAMNAEG EVEPYEIEG TTPOKEIPEVOU VO 0OG ATTAVINOE! EVIOG EUAOYOU XpovikoU diaaTipaTog. e kGBe Trepitmwon, n diodikacia diaxeipiong kai emiluong Tou
TIapaTovou 0ag amd Tnv ETaipia pag dev IOKOTTEI TNV TIApaypar| Twv EVWWOLWY OEIWOEWY 00, Z€ TIEPITITWOT TTOU 1) ATTAVINGT Hag BEV 0TS IKAVOTTOIET, EXETE TO
dikaiwpa va ameuBuvBeiTe yia eGdikaaTikA AJon TG ApXES, OTTWG EVOEIKTIKA, GToV Zuvijyopo Tou Karavawrr) kai v Tpémela g EAAGSOG.

AMN\EG OXETLKEG TANPOdOPLEG

Edv embupeite va udBete TepIgaOTEPA YIA TO TUYKEKPIPEVO TTIPOIOV 1) yia GAAa TIpoidvTa TTou SlaTiBevTal ammod Ty eTaipia, TAPAKAAOULE VO ETTIOKEPBEITE TOV
10TOTOTO pag www.generali.gr. MNa TAnpo@opieg OXETIKA pe TV MoMTIkA YTreUBuvwy EmrevBioewy Tng eTaIpiag, TIG TiponyoUpeves MIBOTEIS TOU TTPOIOVTOG,
KaBwg kal Toug TTponyoUpEVoUg UTToAoyIoHOUG TwV OEVAPIWY ETTIBOCEWY, ETTIOKEPBEITE TOV 10TOTOTTIO TNG ETAIPIAg www.generali.gr.
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