‘Eyypao Bacikwv MAnpogoplwy

IKOTIOG

To mapdv Eyypago Trapéxel Baaikég TANPOPopieg TXETIKA pE TO TTIAPAY TTEVOUTIKG TPOidV. Aev givar UAIKO epTropikrg TTpowdnang. O1 mAnpogopieg amraitolvral gUppwva pe Tn
vopoBeaia yia va oag fonbrigouv va karavonaete T QUOT, Toug KIVOUVOUG, To KOaTOG, Ta duvnTikd kéPSN Kal TIG {nuieg Tou TPOIGVTOG Kal va aag BonBAoouv va To GUYKPIVETE e

GMa TpoidvTa.
Mpoidv
Ovopa MAXIMIZER amotapieuTiké Tpdypapua EKTakTwy KataBoAwy, ouvoedepévo pe pepidia Tou ApoiBaiou Kegahaiou «TRITON ApoiBaio
KegpdAaio Maximizer Balanced Fund of Funds Class Z» (ISIN: GRF000429008)
Emrwvupia Tapaywyol Generali Hellas Avivupog AogahioTikiy Etaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Acwg. ZuyypoU & Aayol 1 40 11745 ABrva
Emikoivwvia pe Tov Tapaywyo I WP 20Y¥ROU YouITeh i

TnA. Emkoivwviag: +30 2108096100, www.generali.gr

AppoBia emromTh opX TpameCa g EMGBog, www.bankofareece.ar
Hpepopnvia Tapaywyig Tou
TpoiBVTOG 2211112023

Mpokerral va ayopaoeTe £va Poiov ou Sev givan atrAd Kal iowg SUOKOAEUTEITE VA TO KATAVONOETE.

T elvatl autd to mpoidy;

Tumog AogahioTiké TTpoidv, n amédoan Tou otoiou guvdEeTal pe emevoUaElS («Aapahioels Zwig Zuvdedepéveg pe Emevdiaeigy - «Unit Linked»), To omoio Tapéxel
k@Auyn ot mepimTwan BavdTou Tou Aapahiopévou Katd T didpkeia IaxUog Tou AdpaliaTnpiou.

Aidpkeia H ouvioTiwpevn epiodog iakpdmaong ival 13 £1n, eviv dev uTrapxel EAAxIoTN TTepiodog diakpaTnang.

ZT1O)O0I To mpoidv MAXIMIZER 1o omroio gival guvdedepévo pe Wepidia Tou ApoiBaiou Kepahaiou « TRITON AuoiBaio Kepahaio Maximizer Balanced Fund of Funds Class
Zy, gival éva TIpoidv opiopévng BIGPKEIG, e BuvaTtoTNTA EKTAKTWY KATOBOAWY, TO OTT0i0 PECW TOU ETTEVOUTIKOU TOU PNXQVIOHOU, OTOXEUEI OTNV ETTITEUEN
ke@aAaiakng amodoang, evw TapaAAnAa, Tapéxel aoc@aAioTIKr kGAuyn o€ TepitTwon Bavarou Tou AopaAiopévou Katd Tn didpkela 1oy Uog Tou Ac@alioTpiou.
Qg Tpog To EMEVAUTIKG akéAag, To Tpoidy eTevdUel aTo ApoiBaio Kepahaio « TRITON AuoiBaio Kepdhaio Maximizer Balanced Fund of Funds Class Z» (e@egng
AuoiBaio Kepdhaio) Tou aToxelel gy emiteusn pakpotpoBeauwy amodooewy amo £106dnua Kal utrepadia pe katdAAnAn SlaaTopd Tou emevOUTIKOU KIVOUVOU
péow €vOG BlapopoTIoINuévou XapToQuAaKiou Trou eTeVOUEI o€ GAAOUG opyaviopoUs GUAOYIKWY eTTevOUOEWY o€ KIVTéG aieg (OZEKA), i GAhoug opyaviopoug
ouMoyikwy emmevduoewy (OZE), ou emmevdiouv o€ opoAoyieg LETOXEG Kal JETa XpnuaToayopdg Kal SEUTEPEUOVTWY a€ GAAD XPNUATOTTIOTWTIKA péaa. To Apoifaio
Kepahaio diaxelpidetar n «Triton Asset Management». To emmevouodpevo kepahaio, Kabwg kai n amédoon g emévduang dev eival eyyunuéva, v N agia Tou
Amotapieutikou Aoyapiaauol Tou Acpaliompiou petaBaretar Baoel g agiag Twv pepidiwv Twv ApoiBaiwv Kepahaiwy, agaipoupévwy diayeipIoTIKWY Kal
Aoimov e§6dwv. Mapdadelypa g avaiuang Twv e¢6dwv TepIAauBavetal oo Turua pe Titho «Moio gival 1o KéaTog;». Ta ApoiBaia Kepdahaia dev xouv eyyunpévn
amédoon Kal oI Trponyoupeveg amodéoelg de dlaopahifouv TIG HEANOVTIKEG, yiati n afia Twv pepIdiwv UTOKEITOI O€ QUEOPEIWOEIS TWV TIHWY OTNV
XPNUATOOIKOVOUIK ayopd. ETopévwg, evdéxeTal va umrapel ammwAeia kepaAaiou.

I10)0g AuTO TO XPNUATOTTIOTWTIKG TTPOIGV £XEI WG OTOXO TOU EIPOPES ETMEVOUTEIG ;
agipopwv I Nai [ Oxl, aAA@ mpowBei TEpIBAMOVTIKA Ay KOVWVIKG XapakmpioTka M Oy
emevBUoEWY

o EXayioTo emimedo aeipopwy emevduoewv: 0%
o EAayioTo emimedo emevdUOEWV a€ OIKOVOUIKEG dPACTNPIOTNTEG TTOU XapakTnpidovTal wg TepiBarovTikd Biwaipeg Baael g Tagivopiag EE: 0%
o AQUBAVEI UTIOYN QUTH TO XPNUATOTTITWTIKG TPOTGY TIG KUpIEG BUTHEVEIC ETITITRICEIS aToUg Tapdyoves aeipopiac ; I Nai 4 Oyl

Edv emBupeite va pudbete mepIoo6TEPES TTANPOPOPIEG OXETIKA UTTOPEITE Va ETIOKEPBEITE Tov 10TOTOTIO hitps://en triton-am.com/sustainability/

IToxeuopevog To Trpoidv autd ameuBuvetal ae TeAaTeg Tou emBupolv éva euéAikTo alaTnpa amotapieuang, Siac@alifoviag TapaAnAa TNV oIkovouIKr eviaxuan Tng
1B10TNG 0IKOYEVEIGG TOUG Ot TrepiTTwan BavdTou Tou Aopahiopévou. MpoTeiveral ae TEAATEG o1 oTroiol ival EEOIKEIWEVOI PE ETTEVOUTIKA TTPOIGVTA, aTTOdEKOVTaI TOV
emevOUTAG  KivOUvo amwAeIag KepaAaiou, £XOUV PETTio ETTITIEDO ATTOTAPIEUONG KaI JAKPOTIPOBETHO ETTEVOUTIKG opidovTa (Travw amd 10 ém).

AcgahioTikég Mapoxn atnv Angn: O AcpaAiopévog, AauBavel katd v Aqgn Tou AogahiaTnpiou 1o 100% Tng Tpéxouaag agiag Tou Aoyapiaauol Tou.
Tapoxes MNapoxn o€ mepimrwon Gavérou: O1 AikaioUyol Tou Aagahiopévou AapBavouv Ty Tpéxouaa aia Tou Aoyapiao ol Ty OTIyur Tou 8avarou, To a0GaNIHEVO
kepdaAaio Baaikng Kahuwng Zwig kai Tuxov KepaAaia GUPTIANpWHATIKWY TTapoxwy epAaov auTég TrapéxovTal.

EmimAéov oupmAnpwpaTikég rapoxég: Mapoyr Bavdrou amd arixnua, Tapoxn o€ Tepimmwon pévipng oAikAg avikavotnTag (aoBéveia-atixnua), PepIKn
avikavoTnta amd atiynua, ouptAnpwpariky ac@dhion Bavarou, TpooTacia peAAOVTIKWY ao@alioTpwy ZupBalopévou kai Aogahiopévou, Tapoxn yia
ooPapég aabéveieg. Or gupAnpwuaTIKEG TTAPOXES TTEPIYPAPOVTAl AVOAUTIKG aTouG 6poug Tou AopahioTnpiou.

KarayyeAia Tou Aogaliotnpiou: Karayyehia g cUppaong ek pépoug Tg Generali Hellas A.A.E. ptropei va paypatotmoin®ei o€ epitmwon mapapacng Tou
Aogahiopévou aTmd A0 TwV UTIOXPEWCEWY TOU, O€ TIEPITITWAT) TTOU N £TTEAEUTN Tou aoPaAIOTIKOU OUPBAVTOG CUVETTAyETal dIGTTpatn A amoTelpa dIATpagng
ToIVIKoU aIKAPATOG, O€ TEPiTTwon kakdmamg f d6Aiag aupTepipopds Tou Aapaliauévou évavti Tng Generali Hellas A.A.E. 6mwg TpoBAEmeTal améd Toug
6poug Tou AopahioTnpiou.
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Motot €ival ot Kivduvol Kat Tt umopw va KepOiow;

XapnAotepog Kivouvog YwnAotepPOG Kivouvog

0 deiktng KivBuvou Bagiletar otnv Tapadoxn 611 Ba diakpaTAGETE T0 TPOIGV yia 13 £mn. Towg va avaykaoTeiTe va TTANPWOETE ONHAVTIKO ETITTAéOV
A KOGTOG YIO VA PEUCTOTIOINCETE OE TPWIPO aTAdI0. [IAnpoQopieg avaPopikd PE TIG XPEWTEIG E§ayopdg TTapaTiBevTal oTo TUAA PE TiTAo «[1a TT6C0 XPOVIKO
S1GoTNPa TPETEN VA TO £XW TNV KATOXN HOU Kal HTTOPW Vo Kavw avaAnyn xpnpdatwv mpiv atréd tn AfEn Tou;»

O ouvorikdg deikmng KIvoUvou eival évag 0dnyog yia 1o eTmimedo KIvBUvou Tou TTpoidviog autol, oe alykpian e GAAa TTpoidvTa. Atixvel TG00 TBAVO gival To PGV va XAoel
agia Aoyw diaKupavoewv aTIG XPNUATOOIKOVOUIKEG ayopeg  Adyw aduvapiog TAnpwprg amd Theupds g Generali Hellas A.A.E.. AGvarai va kupavBei petagd Twv Baduidwy 1
¢wg 7, 61ou 1 0 xaunAGTepog kai 7 0 uwnAdTepog Kivduvog. Exoupe karatagel auto To Tpoidv wg 3 amd 7, To oToio eival karnyopia Kivdivou peaaia-xaunAr. H katnyopiotoinan
aut AapBaver uméwn 0o TapapéTpoug: Tov Kivduvo ayopds amod maveg {npiég amo Tig pEAAOVTIKEG emd6aEIG O £TTITTEDO KIVOUVOU HETAio-XAUNAG (3) Kal TOV TIOTWTIKG Kivouvo,
TIOU O€ KaKEG OUVBNKEG TNG ayopdg eival amiBavo va Exel avTiKTUTIO 0TV IKAVOTNTA Tou Trapaywyou va aag kataBaMel Tapoxr. H agioAdynon tou maTwtiKoU KIvoivou Tng
Generali Hellas A.A.E. éxel BaoioTei oty moToAnTITIKY agloAdynon Tng EAAGSag. To Tpoidv autd ev TapExEl TTpoaTadia amo Tig PeANOVTIKEG eMIBOOEIG TG ayopdg. ETouévug,
UTTAPXE! TIEPITITWAOT Va XAOETE éva pépog ) oAdkAnpn v emévduar| oag. Av n Generali Hellas A.A.E. 8ev pmopéoel va oag kataBdaAel 60a oag ogeihovial, Ba pmopouoarte va
xaaere oAdkAnpn Tv emévduan aag. QaTé00, PTIopEiTe va eMweeAnBeite amoé éva auompa TpoaTaciag Twv karavaAwtwy (BAETe TprApa pe Titho «T1 oupPaivel av n Generali
Hellas A.A.E. bev eival ae Béan va mAnpwatr;»). O Seiktng Tou avagépetal avwtépw dev AapBavel urdyn autiv Ty TpoaTacia.

Zevapia Emdooewy

To 11 Ba AaBeTe amd autd To TPoidv e¢aptaral aTmd TIg peAAOVTIKEG emMBOTEIG TNG ayopdg. Or e&eAiteig Tng ayopdg aTo péAov eival aBéBaieg kar dev pmropolv va TTpoBAepBolV e
aKpiBela. Ta duapevi, HETPIOTIABA Kal EUVOIKA aEvapIa TToU TTapoualadovTal gival Tapadeiyuara Trou XpnoIoTIolEital n Xeipiatn, Péan kai BEATIOTN amddoan Tou TTPOiVTog Ta
TeAeuTaia 18 €.

ZuvioTwyevn mepiodog Siakparnong: 13 €t
MNapadeiypa emévduong: 10.000€
AcgdahioTpo BaoikAg kdAuyng JwAg*:  51€

Edv egayopdoere Edv egayopdoere Edv egayopaoere
Levapia Empiwong émerra améd 1 érog émerma amé 7 érn émerra amo 13 €
EAayioto Oa pmopolaare va XAaeTe va pépog r) 0AdKANpn TV €EVOUCT TG,
) ] qua HTTOpEi va 00 EMOTPAOY efov T0 KOOTOg 5.260 € 5.780 € 4410 €
AKpOiwV KATOOTATEWV Méaon amédoon Kabe £1og
-47,4% -1,5% 6,1%
. qua ummopei va oG emoTpagoUv peiov To k4oTog 9.010€ 8.360€ 7350€
Avopevég Méon amédoon Kabe £1og
-9,9% -2,5% 2,3%
Méoa ptmopei va oag moTPaPoUV HEiOV T0 KGOTOG 0420 € 11.440 € 13.240 €
Merpiorabég Méan amédoan ke £rog ' ' i
-5,8% 1,9% 2,2%
Méoa ptmopei va oag mMoTPaPoUV HEIOV To KGOTOG 9.650 € 13560 € 18.180 €
Euvoiko Méon amédoon Kabe £1og
-3,5% 4,4% 4,7%
Levdpio BavaTou
Acpalifopevo ocupav Méoa ptopei va emaoTpagolv aToug AIKaioUxoug 19840 € 21370 € 13.240 €

00G peiov 10 kOOTOG
* O1 umoAoyiopoi Tou Tapamavw Trivaka AapBavouv uTroyIv Povo 1o aoPANIaTPO ETTEVOUONG.
Ta oToixeia ou epgavicovtal mepiAapBavouv Ao To k6GTOG Tou iBIou Tou TIPoidVTOG AauBavovTag uowiv acalioTpa BaaikAg kdAuwng (wic 51€ yia Aogahiouévo nAikiag 40
€TWV, 00PaMIopévo Kepahaio BaaikAg kaAuwng {wiig 10.000€, kaBuwg kai ETMITAEOV A0PANIOTPA CUPTTANPWHATIKWY TTapoxwv Uwoug 150€. Ta aToixeia 6ev AauBavouv umrown
TNV TTPOCWTTIKA QOPOAOYIKF 0ag KatdoTaan, n omoia umopei emmiong va emmpedoel 1o Togd Tou Ba oag emoTpaei. To aevapIO akpaiwy KATOOTACEWY dEixVEl TI UTTOPEITE va
Kepdioete o€ akpaieg ouvOnkeg TG ayopds. To duaueveg oevAapio TIPOEKUWE yia pia emévduon petall Ampidiou Tou 2022 kai ZemreuPpiou Tou 2023. To petpioTrabég oevdpio
TIPOEKUWE Yia pia emévduan petagy PeBpouapiou Tou 2007 kar ZemrepPpiou Tou 2019 Kkai To euvoikd petaty NoepBpiou Tou 2008 kai louviou Tou 2021.

Tt oupBaivel av n Generali Hellas dgv givatl o€ B€on va MANpwoEL;

Av n Generali Hellas A.A.E. dev eival o€ Béan va TANPpWOEI TIG TTAPOXEG TOU TIPOIOVTOG UTTOPEITE VOl ETTWPEANBEITE amTd Eval oUOTNHA TTPOCTACTAS Twv KatavaAwTwy. To «EyyunTiko
Kepahaio 131wtikhg Aopahiong Zwig» («EyyunTikdy) eivar éva Nopikd Mpdowo 1BiwTikou Aikaiou Trou TeAei uié Ty emoeia kai Tov éAeyxo g Tpamedag TG EMadog kai éxel
wg 0TéX0 TNV TipoaTacia acpahiguévwy Tou KAGSou Zwig o€ TepiTTwan TrTwyeuang f avakAnong tng adeiag Asimoupyiag g ac@alioTIKAG ETTIXEIPNONG. Z€ TIEPITITWAT TTOU N
Generali Hellas A.A.E. 1eBei o€ kaBeaTws aoeahioTikAg ekkaBapiong, To Eyyuntikd Ba mapéupel yia 1 Siatpnon kai uetaBifacn Tou auvoAou A pépoug Tou XapTo@uAakiou {wig
g GMNn 1) GMeg aoQaNIOTIKEG ETTIXEIPAOEIS. ZE TIEPITITWON TTOU AUTO KaTaoTel avéPikto, Ba KataBaAAel aToug AIKaloUxoug Xpnuarikh amodnuiwon évavti Tng agiag Tou
AcgahigTnpiou, aAAG Kal EvavTi EKKPENV {NUILV Kal TTANpWTEWY TTapoxXwy, Ke BAon Ta avwrata opia amonuiwang Tou oruepa opidovral ato ApBpo 7 N. 3867/2010 kai gival
10 €¢AG: T0 100% kaBe amaitnong amd acedaAion Jwig kar péxpr 30.000€ ava Aikaiolxo acpadiocwv {wng yia TIg TAPoXEG aTn ARgn kai Tig e§ayopég Twv AopaNioTnpiwv kal
péxp! 10 006 Twv 60.000€ yia TIg amolnuIwaoelg BavaTou kai poviung oAIkAg avikavaTtntag. To Eyyuntiké umokabiotaral ota Sikaiwpara Twv AikaloUxwy yia Ta kataBaAAdpeva
0€ aUTOUG XPNUATIKG TTO0A.

Moto €ival To kKdoTog;

To TTPGOWTTO TTOU GG TIAPEXE! ETTEVOUTIKEG TUHPOUAEG OXETIKA e auTd TO TIPOIGV 1) oag TTwAE] auTd To TTPOidV evdéxeTal va oag empBapuvel ue GAAo kdaTog. Av oupBei auto, To
ev Aoyw TTpdowTo Ba oag dwael TTANPOPOpiEG XETIKA HE QUTO TO KGOTOG Kall TOV TPOTTO PE Tov OTIoio £TMpeddel Ty mévOUaT) 0.

KoéoTog pe Tnv mépodo Tou Xpdvou

O1 mrivakeg deixvouv Ta Toad Tou AauBavovTal amé Ty emEvOUCT 6ag yia TV KaAuwn S1aQopeTIKwy TOTTwY kdaToUG. AuTd T TTOad €EapTWVTAI OTTG TO TTOGG TTOU £TTEVOUETE, TO
Xpoviké didoTnua d10KPATNONG TOU TIPOIGVTOG Kail TIG EMAOOEIG TOU TTPOoiGvTog. Ta TToad Tou Tapouaialovial edw eival Tapadeiyuara ou Bacidoval o€ éva Tapddelypa mooou
€mEVOUONG Kal IaQOPETIKEG TBAVEG TrEPIGAOUG ETTEVUANG.

YmoBéoape Ta €&ng
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— To mpwro é10¢ Ba oag emaTpagei To Toad Tou emevduoare (emala amddoan 0%). MNa Tig GAeg Tepiddoug diakpdtnang, uToBécape OTI o1 EMOATEIG TOU TIPOIGVTOG €ival
€KEIVEG TTOU TTAPOUTIALOVTal OTO UETPIOTIABEG TEVAPIO.
— Emevduovtar 10.000 €

Av gfayopaoere peTd amo 1 étog Av ggayopaoere ETA aTTo 7 €N Av ggayopaoere petd amo 13 émn
ZuvoAiko k6oTOg 1.157 € 3420€ 8.930€
ETto106 avtikTurog K6oTOUS (*) 11,6% 4,1% ka6e £10¢ 4,3% kabe €1og

(*) AuTé Beigver TG To KOOTOG MEIWVET TNV aTTGd00T 0ag kaBe £Tog katd TV Trepiodo diakpaTnang.
Ma mapd@delyua, Seixvel 6TI €Gv aTOXWPACETE KATA TN GUVIOTWHEVN TrEpiodo dlakpaTnang, n péan amédoar) aag avd rog TpoBAEmeTal 6T Ba eival 6,5% Tpiv aTmd TNV agaipeon
TOU KOOTOUG Kall 2,2% WETA TV agaipean Tou KOaTOUG.

Z0vOeon Tou KOGTOUG

ETo106 avTikTUTTOG KOOTOUG

Egamag k6oT0G KOTA TNV £i0050 f} TRV ATTOXWPNON €av e§oyopaaere EmeITa amd
13 émn
Kéatog e10650u 2,0% ToU TT000U TTOU TTANPWVETE GTAV EICEPXECTE OE AUTH TNV ETTEVOUON 0,2%
To k6aTOG aTTOXWPENONG AVaPEPETAl WG «A/A» 0TV ETTOUEVN OTAAN BI16TI dev EQAPUOTETal AV BIATNPFACETE TO
K60TOog atroxwpnong  Tpoi6v péxp!l TN GUVICTWUEVN TTEPiodo SIakpATnang A/A

Tpéxov kooTog [AapBaveral o€ eThgia Baon]
AuoiBég Biaxeipions 0,81 Siayeipiong AsgahiaTpiou: 1,20% g agiag g emévduang kai 30€ avé £Tog
Kol GAAO BIOIKNTIKO A A,0,81 SiayeipioT AuoiBaiou Kepadiou: 2,44% e agiag TG EmEvBUGNC avé £Tog
AeiToupyIko KOGTOS £ vvinmiks Kepahaio Zwic: 0,4% €T Tou £TG10U aQaNGTPOU EMEVBUGG e éyIaTo Ta 8€
[MpéKeiTal yia pia extiunon pe Baon To TpayHarTiko KGGTOG KATA T TeAEUTAio £T0G

4,1%

0,78% ¢ agiag Tng emévOuoTg aag avd €Tog. AuTH €ival Wia eKTiunan Tou KOGTOUG ag 6Tav ayopaloue Kal

KoéoTtog guvaAdayng  TwAoUpe TIG uTToKeiueveg emevUaEI§ yia To Tpoidv. To Tpayuatikd moad Ba oikilel avaloya pe v 0,1%
TogdTNTA TTOU ayopaloupe 1 TTwAoUpE

MpooBeTo kK60TOG TTOU AapBaveTal UTTd €151IKESG TTPOUTTOBETEIG
ApoiBég emdooEwV
[kon TTO000TO
GUUETOXAG ETTi TOU
Ke@aAaiou]

Aev uTTapYOoUV apoIBEG ETIBOCEWY YIa AUTO TO TTPOIGY A/Y

Ma m660o XPOoVIKO SLAcTNUa MPETEL VA TO £XW OTNY KATOXN HOU KAl HTOPW VA KAVW avaAnyn Xpnuatwy mptv TNy AnEn tou;

EAdxiotn mepiodog diakpdtnong: A/Y

Zuvictwpevn epiodog Slakpdtnong: 13 €tn

To ouykekpipévo TTpoidv TrpoTeivetal va SiakpamBei wg Tnv AAgn Tou. H cuviaTwpevn Trepiodog diakpdmang eivar 13 £, n omoia amoteAei To péao emevduTIKG opifovta Tou
aToxeudpevou 181wt emevduTr. H agia e§ayopdg diagopoTroieital avihoya pe 1o aoc@aliaTiké €Tog Tou AapaAiampiou, kai utrodoyiletal Baael Tou auvteAeaTr egayopdg. Exete 1o
Sikaiwpa NG oAIkAG e§ayopag, oUuuewva Pe Ta aoPANIOTpa TTou Exouv kataPAnBei, Tpiv amd mv Afgn Tou AceakioTnpiou, urofaAloviag oy Etaipia 6Aeg TG amapaitnTeg
TANpoQopieg kaBWG Kal Ta ammapaithTa vopIpoTroInTIKA £yypaga. Mmopeite va aokAoeTe To dikaiwyua oAIKAG e§ayopdg Tou ACPaMoTnpiou 0ag, GUPPWVA PE TOV OUVTEAEDTH
€&ayopag kai 1o TTARBOG Twv INvawV yia Toug oTroioug Exouv KataBAnBei Ta avaroyolvta ac@ahioTpa, Katé 1o Tpwro (10) £T0g pmmopeire va egayopaaete 10 95%, evi amo To SelTePo
(20) €rog kan émerma pmopeite va  egayopdaete 1o 100% Tou Acpahiompiou oag. MAnpogpopieg OxeTIKA pe Ta KOOTN e&ayopdg, epmepiExovtal amv Tapdypago «Moio eival 1o
kéaTog;». EmmAéov, umopeite va aokAaeTe To dikaiwpa evavtiwong f/kal uavaywpenaong. To dikaiwpa evavtiwang pmopei va acknBei eviog dekareaadpwy (14) fj evidg Tpidvta
(30) nuepwv amd v TapaAaph Tou AapaAigTpiou avaloya pe Tv artia evavtiwong, amooTtéAoviag oty Generali Hellas AAE v oxeTIKi) GuaTnUéVn ETTIOTOAR TTOU TTEPIEXEI
v dRAwaon evavtiwong n omoia emaouvanteral ato AogahioThpio. To dikaiwpa utravaxwpenaong pmopei va acknei evidg Tpiavia (30) nuepwv amd tnv apahapr) Tou
AogahioTnpiou, amooTéMovtag oty Generali Hellas AAE v oyetiki) cuatnuévn emaTtoAd. Ta dikaiwpata autd TpoBAETovTal ammd Ty ac@aAIoTIKK vouoBeaia. AVaAUTIKY
TIEPIYPAPH TwV DIKAIWHATWY KAl OXETIKA UTTOdEiyaTa TrapéxovTal e Ty Tapahapr) Tou AOQaAIGTNPIOU Kal TwV OXETIKWY GPWV.

Mg umopw va umoBAAw KatayyeAida;

Z¢ TIEPITITWOT TTou ETTIBUEITE va UTTORAAETE TTAPATIOVO OTIOIABATIOTE GTIYHI IO QUTO TO TTPOIGV 1) TNV UTINPETia TTou EXETe AGBEI, PTTOPEITE va aTTOOTEIAETE TO TTAPATIOVE GG OTN
O1e0Buvan: Generali Hellas AAE, Aswg. Zuyypou & Aayoupitlr 40, 117 45 ABAva, TnA. Emikoivwviag: +30 2108096100, f nAektpovikd aTnv nAektpoviki dielBuvan:
complaints@generali.gr. H Etaipia pag, péow katéAnAng Siadikaaiag emBeBaiwvel v TapaAaBn Tou Tapatdvou, kal Tpoxwpdel aueaa oTig KaTAANAEG evEPYEIEG TIPOKEINEVOU
va 00g amaviaoel evidg ebAoyou xpovikol diaaTApaTog. 2 KaBe mepitwan, n diadikaaia Siayeipiong kai EMiAuang Tou Tapamévou aag amoé Ty Etaipia pag dev diakdel Tnv
TTapaypagn Twv EVVOUwWV a§WOEwWY 0ag. Z€ TEPITITWAN TTOU N ATTAVINGT| Hag dev 0ag IKAvVOTToIEl, £XETe TO Bikaiwpa va ameuBuvbeite yia e¢wdikaoTiki Auon oTig Apxég, OTTwG
evOeIKTIKG, aTov ZuvAyopo Tou KatavoAwt kal Tnv Tpameda g EAAGDOG.

AANAEG OXETIKEG TANPOYOPIES

Edv emBupeite va pdBete Tepiocdtepa yia TO OUYKEKPIPEVO TTPOIOV 1) yia GAAa TTpoibvTal TTou diariBevial atméd v eTaipia, TAPAKAAOUNE VO ETTIOKEPBEITE TOV I0TOTOTIO O
www.generali.gr. To é70¢ g0aTaong Tou TpoidvTog eival To 2023, emopévwg Gev UTIApPXOUV ETTPKNA aToIXEia yia T TapoxA XPAOIUNG EvaeIgng Tponyolpevwy emddaewy. MNa
TAnpogopieg aXeTIKA pe TNV MoATIKr YelBuvwy Emevdioewy TG TaIpiag, kaBwg Kal Toug PonyoUpEVOUS UTIOAOYIGHOUG Twv Gevapiwy EMOOTEwWY, EMOKEPBEITE TOV 1IGTATOTIO

NG eTaIpiag www.generali.gr.
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