‘Eyypao Bacikwv MAnpogoplwy

JKOTIOG

To mapév éyypago Trapéxel Baaikég TANPOPopiEg OXETIKA PE TO TTapOV eTTEVOUTIKG TTPoidv. Aev eivar uhikd eutropikng TpowBnang. Or TAnpogopieg amaimolvtal aUPewva pe Tn
vopoBeaia yia va oag Bonbrigouv va karavonaete ™ gUON, Toug KIvOUVoUg, To KOaTOG, Ta SuvnTiKA KEPSN Kal TIG {nuieg Tou TPOidVTOg Kal va aag BonBRoouv va To GUYKPIVETE Pe

aMa TpoidvTa.
Mpoidv
Ovopa MAXIMIZER amotapieuTikd Tpdypappa Tepiodikwy karaBoAwv, ouvdedepévo Pe pepidia Tou AuoiBaiou KegaAaiou «Generali Smart Funds
- Responsible Balance GX EUR» (LU2388082864)
Emrwvupia rapaywyou Generali Hellas Avivupog AcgahioTikr Etaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Acw@. ZuyypoU & Aayoupitdh 40 11745 ABAva
TnA. Emkoivwviag: +30 2108096100, www.generali.gr

EmikoIvwvia pe Tov Tapaywyo

Apu6dia emoTTIKA 0pXN Tpémega g EAGBoc, www.bankofgreece.ar
Hpepopnvia Tapaywyig Tou
TpOiovTog 13/06/2023

MpokeiTal va ayopdoeTe éva Tpoiov ou Sev gival atrAd Kal iowg SUTKOAEUTEITE VO TO KOTAVONOETE.

T eivat autd to mpoidy;

Tumog AcgahiaTikd Tpoidy, n amédoan Tou otroiou auvdéeTal e emevdUaEls («Aopahioelg Zwig Zuvdedeuéveg pe Emevduoeigy - «Unit Linkedy), To omroio Trapéxel
k&Auyn ae TepitrTwan Bavdrou Tou Aopaliguévou Katé Tn SIdpkela 100G Tou ag@aliaTnpiou aupBoiaiou. O AopaAiopévog éxel emimpoabeTa ) duvatdTnta
KaTaBoArG EKTAKTOU AT QaAiaTPOU.

Aidpkela H auvioTwyevn mepiodog diakpdrnang eivar 13 £, evw n eAdyiom mepiodog diakpdtnong eival 1 £€1og.

ZT16)0I To MAXIMIZER «Generali Smart Funds - Responsible Balance GX EUR» eivai éva mpoiév opiopévng Sidpkeiag, Teplodikwy KaTaBoAwy, To 0TToio YEGw Tou

€TMEVOUTIKOU TOU NXQVIOUOU, OTOXEUEI OTNV ETITEUEN Ke@aAalakAg amodoong, evw TapdAAnAa, Tapéxel aoc@ahioTIK KGAuwn o€ TepitTwan BavaTou Tou
Acgahiopévou katd T didipkela 10x00G Tou acgaAioTnpiou cupBohaiou. To Tipog emévduan ac@AANoTpo UTopei va eival eite oTabepd, eite va
avamrpooappdletal katd 3% i 5%. Qg mpog To emevduTIKG aKéAOG, To TIPOidV eTTevdUEl aTo ApoiBaio KegdAaio «Generali Smart Funds - Responsible Balance
Class DX» (e@e¢ic AuoiBaio KegdAaio) Trou oToyelel T dnuioupyia Guvoikig amddoong amé augnaon kepahaiou Kai £1000APaTOS PEow ETevOUTEWY O€ £va
510¢popOTIoINPEVO XAPTOQUAAKIO LETOXWY Kal opoAdywv. To AuoiBaio KepdAaio Siaxeipiletai n «Generali Asset Management».
To emevdudpevo kepdaAaio, Kabwg Kai n amédoan g emévouang dev eival eyyunpéva, evw n agia Tou Atotapieutikol Aoyapiacpol Tou aggalioTnpiou
oupBoAaiou petaBaMetar Baoel TG agiag Twv pepidiwv Tou Auoiaiou Kepahaiou, apaipoupévwy SIaXeIpIOTIKWY kal Aoimwv efddwv. Mapddelyua g
avéAuang Twv e§6dwv TepihauBaverar ato TrAua e TiTho «Molo gival 1o kdaTog;». Ta ApoiBaia Kepdhaia dev £xouv eyyunpévn amdédoan Kai 01 TIponyoUpeveS
amodoaelg 6 S1ao@aAifouv TIG HEMOVTIKEG, yiaTi n atia Twv PepIdiwv UTIOKEITAI € QUEOPEIWTEIS TWV TIWY OTNV XPNHOTOOIKOVOUIKS ayopd. Emopévwg,
evdéxeTal va uTrdpgel ammwAela kegahaiou.

160G AuTb TO XPNUATOTTIGTWTIKS TIPOIOV £XEI WG GTOXO TOU OEIPOPES ETTEVOUTEIC ;
AEIPOPWV ONai 4 0x1, aAAG TpowBei TepIBaANOVTIKA 1 KOIVWVIKG XapakTnpioTika [ Oy
emevdioewv

e EAayioTo emimedo aeipdpwy emevduoewy: 0%
o EAdyioTo emmimedo emevOUOEWY O OIKOVOUIKEG BPaCTNPIGTNTE TIOU XapakTnpifovTal wg TepiBarhovTika Biwalueg Baael Tng Tagivopiag EE: 0%
o Aappdvel UTIOWN AUTO TO XPNUATOTTIGTWTIKG TTPOIOV TIC KUPIES DUTLEVEIS ETTITITWOEIC aTOUG TrapdyovTeg aeipopiag ; & Nai [J Oyl

Edv emBupeite va pabete TepIooOTEPES TTANPOYOPIEG OXETIKA UTTOPEITE VO ETITKEPBEITE TOV I0TOTOTIO
https://gipcdp.generali-cloud.net/static/documents/GSF_Responsible Balance PCD_EN.pdf

Itoxeuobpevog  To Tpoidv autd ameubliverar oe TeAaTeg Tou emBupoly éva euéhikTo aloTua amoTapieuang, Siacpahifoviag mapaAMnAa v oIKOVouIKR evioxuon g
1B10TNG OIKOYEVEIAG TOUG O€ TrepiTTwon Bavarou Tou acgahioyévou. Mpoteiveral ae TEAATES o1 oTToiol Eivall EOIKEIWMEVOI e ETTEVOUTIKA TTPOIGVTA, TTOdEKOVTAI TOV
€MeVOUTAG Kivouvo amwAelag kepahaiou, Exouv peaaio eTiTedo amoTapieuong Kai HakpotrpdBeapo emevduTkG opifovTa (mavw amd 10 £m).

AcgahioTikég  Mapoxn otnv ARgn: O aopahiopévog, AauBaver katd Ty AAén Tou agaAiatnpiou To 100% Tng TpéXOUTAG agiag Tou Aoyapiaapou Tou.

TAPOXES Mapoxn o€ mepimTwan Oavarou: O1 dikaioUyol Tou ac@ahiopévou AauBavouv Ty Tpéxouaa agia Tou Aoyapiacuol Ty oTiyu Tou BavaTou, 10 ag@aliguévo
ke@aAaio Baaikrg KaAuwng Zwig kai Tux6v KepaAaia GUPTIANPWHATIKWY TTapoxwy e@Aaov auTég TrapéxovTal.
EmimAéov oupmAnpwpartikég Tapoxég: Mapoxr Bavarou amd arlynua, Tapoxr o€ mepimmwaon Poviung ohikAg avikavotnTag (aobévela-atiynua), Hepikn
avikavétnTa amé atiynua, ouptAnpwyartik acedhion Bavarou, poaTtacia pPeAovTikwv ac@ahioTpwyv cupBaropévou kal ao@aliopévou, Tapoxn yia
oopapég aoBéveieg. Or aupmAnpwparikég TapoxEg Teplypd@ovtal avaAuTiK aToug 6poug Tou agpaliaTnpiou.
KarayyeAia Tou aogpaAiotnpiou oupBoAaiou: Karayyehia Tng alppaong ek pépoug mg Generali Hellas A.A.E. pmmopei va mpaypatotoinBei o mepitmwon
mrapapacng Tou Acealiopévou amd dOAO Twv UTIOXPEWOEWY TOU, € TIEPITITWAT TTOU N €TMEAEUTN Tou ao@aNoTIKoU GuPBavTog ouvetdyetal d1ampagn f
amémelpa didmpagng ToIvikoU adIKAUATOS, a€ TEPITTWan KakdTaTng f 60Miag aupmepigopds Tou Aopahiopévou évavti Tng Generali Hellas A.A.E. 6tmuwg
TIPOBAETIETAI ATTO TOUG GPOUG TOU ATPAAITTNPIOU.
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http://www.generali.gr/
http://www.bankofgreece.gr/
https://gipcdp.generali-cloud.net/static/documents/GSF_Responsible_Balance_PCD_EN.pdf

Motot €ival ot Kivouvol Kat Tt Hmopw va KePOiow;

XapnAdtepog Kivouvog YynAdtepog Kivouvog
0 deikTng KIvBuvou Bacileral atnv Tapadoxn ot Ba SlaKPATACETE TO TPOI6V yia 13 €. Towg va avayKaoTEiTe va TTANPWOETE ONUAVTIKO ETTITTAéOV
n KOOTOG YIO VO PEUCTOTIOINOETE OE TPWIHO aTdd10. MAnpogopieg avapopikd pe TIg XPEWOEIS e§ayopdg TapaTiBevral aTo TuApa pe TiTAo «[a ToTO

XPOVIKO SIG0TNHO TIPETTEI VO TO £XW GTNV KATOXH MOU Kal PTropw va Kavw avaAnyn Xpnuarwy mpiv amoé Tn Apgn Tou;»

O ouvorTikdg deiktng Kivduvou eival évag 0dnyog yia To eTiTedo KIvEUvou Tou TIPoidvTog auTtol, e OUYKPION e GAa TrpoiovTa. Aeixvel Tooo mBavd eival 1o TPOIdV va XACE!
agia Aoyw dIOKUPAVOEWV OTIG XPNUATOOIKOVOUIKEG ayopég 1 Adyw aduvapiag TAnpwprg améd mAeupdg e Generali Hellas A.A.E.. Abvaral va kupavBei petagy twv Babuidwy 1
¢wg 7, 61Tou 1 0 xaunAdTEPOG Kail 7 0 uwnAdTEpOG Kivuvog. Exoupe karatagel autd 1o poidv wg 6 amé 7, To oTroio eival katnyopia kivdivou Seutepn uwnAdTepn. H karnyopiotoinan
auth AapBaver urdyn dUo TrapapéTpoug: Tov Kivduvo ayopdg amé mavég {npiEg amo TiG eAoVTIKEG EMISOaEI Ot eTTiTIEDO KIVOUVOU peaaio-xapnAd (3) kal Tov TaTwTIKS Kivduvo,
TI0U € KAKEG TUVORKES TNG ayopdg eival TTOAD TBavO va Exel avTiKTUTIO TNV IKAVOTATA TOU TIapaywyou va oag kataBaMel Tapoxn. H agioAdynan Tou moTwrikoU Kivaivou Tng
Generali Hellas A.A.E. éxel Baciotei oy moToAnTmikA agloAdynon g EANGdag. To mpoidv autéd dev Trapéxel TpoaTaaia amd Tig JeAovTIKEG EmdOTEIG TG ayopdg. ETopévig,
UTIAPXE! TIEPITITWON va XAoeTe éva pépog 1 oAdkAnpn Tv emévduar| aag. Av n Generali Hellas A.A.E. dev umopéoel va aag kataBalel 6aa aag opeiovtal, Ba pmopoloare va
xaoere oAdkAnpn v emévduon oag. QoT600, uTopeite va emweeAnBeite amd éva aloTnua TpooTagiag Twv karavahwtwv (BAETe Turua pe Titho «T1 oupBaiver av n Generali
Hellas A.A.E. Bev cival o€ Béon va TAnpwaer;»). O Beikmg TTou ava@épeTal avwTépw Gev AauBavel uTéyn auThv TV TTPOCTadia.

Xevdpla gmidoong

To 11 Ba Aaete amd autd 1o TPoidv egaptarar amd TG peAhovTikéG emGOaElg TG ayopds. Or e€ehitelg Tng ayopdg aTo péAhov eival aBéBaieg kal dev pmmopolv va poBAepBolyv pe
aKpiBela. Ta duapevr, HETPIOTIABA Kal EUVOiKG aevapia TTou TTapouaiadovTal gival Tapadeiyuara 6TTou XpnGIUOTIOIEITal N XEipIOTN, Yéan Kai BEATIOTN amddoan Tou TTPoibvTog Ta
TeAeuTaia 18 ém.

ZuvioTwyevn Tepiodog diakpdTnong: 13 ém
Mapaderypa emévduong: 1.000 € eTnoiwg
AcgdahiaTpo Baoikig kdAuyng Jwhg*: 51€
Edv e§ayopdoere émeita Eav e§ayopdoere  Edav e§ayopaoete
Zevapia Empiwong amoé 1 érog* émema omo 7 étn émerra amo 13 émn
EAdyioTo Oa pmopoloare va xaaete éva pépog ) oAdKAnpn TV emEVOUAT GaG.
Méoa pmopei va oag emaTpagolv peiov 10
AKpOiwv KATOOTACEWV k6OTOG 6.000€ L
Méan amédoon kabe £10g - -3,8% -4,5%
Méoa pmopei va oag emaTpagolv peiov 10 - 6.260 € 10980 €
Auopevég k6aTOG ' '
Méan amédoon kabe £10g = -2,8% -2,4%
Méoa pmopei va oag emaTpagolv peiov 10 - 8.260 € 17.950 €
Merpiotrabég kéaTog
Méan amodoon kdbe £Tog - 4,1% 4,5%
Méoa pmopei va oag emaoTpagolv ueiov T0 - 9.350 € 22590 €
Euvoiko k6oTOG
Méon améSoon ke £10¢ - 7,2% 7,6%
MNood Tou emevdieTal Pe TNV TaPOSO TOU XpOVou 1,000 € 7.000 € 13.000 €
Zevdpio Bavarou
Ac@ahi{opevo ouppav Méoa gnopsi va EMOTPAPOUV GTOUG DIKAIOUXOUG 1,010 € 18.260 € 17.950 €
0aG peiov 10 K6OTOG
Ac@dAioTpo TTou Aappdveral pe Tnv Tapodo Tou Xpovou 0€ 0€ 0€

* O1 uTroAoyiapoi Tou TrapaTdvw Trivaka AapBavouv uTéyIv pévo To agPANIaTPO ETTEVEUTNG.

** Aev ugioTaTal SuvatoTnTa 6aY0PAg KAt TO TIPWTO £T0G

Ta oToixeia mou epgavifovtar mepiAauBavouv Ao To k6GTOG Tou id1ou Tou TTPoidvTog AauBdavovtag utdwiv agedaAioTpa Baaikig kKaAuwng (whg 51€ yia aceahigpévo nAikiag 40
€TWV, a0aAIopévo Kepahaio Baaiknig kaAuyng {whg 10.000€, kabuwg kai emmAéov ac@aAIoTpa GUUTTANPWUATIKWY Trapoxwv Uwoug 150€. Ta aToixeia Gev AauBavouv umoyn
TNV TIPOCWTTIKA QOPOAOYIKF 0AG KATAGTATN, N OTToia UTTOPEi €TTIONG Va ETINPEATEI TO TTOC6 TIoU Ba gag MIATPAPEi. To OEVAPIO aKpaiwy KATAOTACEWY deixVEl TI UTTOPEITE va
KepdioeTe o€ akpaieg GUVBNKeS TG ayopds. To duaevég aevapio TTPOEKUYE yia pia emrévouan petagy louviou Tou 2010 kai louAiou Tou 2011. To LETPIOTTABEG OEVAPIO TIPOEKUWE
yia pia emévduon petagu louhiou Tou 2007 kai PeBpouapiou Tou 2020 kai To guvoikd petaty Mapriou Tou 2009 kai Oktw@piou Tou 2021.

T oupBaivel av n Generali Hellas dgv gival o€ Béon va MANpwoEL;

Av n Generali Hellas A.A.E. 8¢ev eival o 6éan va TANPWAEI TIG TTAPOXES TOU TIPOIOVTOG UTTOPEITE va ETW@EANBEiTE amd éva gUaTUA TTPOCTATIAG Twv KatavaAwTwy. To «EyyunTikd
Kegahaio 131wtikhg Aapahiong Zwig» («EyyunTikd») eivar éva Nopikd Mpdowro 13iwTikod Aikaiou Trou TeAei uTrd TV emoTTTeia kai Tov EAeyxo g Tpamedag Tng EAMadog kai éxel
wg aTOX0 TV TTpoaTacia ac@ahiopévwy Tou KAGBou Zwig o€ TiEpITITwaon TIwyeuong 1 avakAnang g adeiag Aeitoupyiag TG aoaMICTIKAG ETTIXEIPNONG. € TIEQITITWON TTOU N
Generali Hellas A.A.E. 1eB¢ei o€ kaBeaTwg aogahioTikig ekkabdpiang, To Eyyuntiké Ba mapéupel yia T Siaripnaon kai petaBifacn Tou guvoAou f uépoug Tou xapToguAakiou {whg
o€ GAN A GMES A0PANIOTIKES ETTIXEIPATEIG. ZE TIEPITITWAN TTOU AUTO KATATTET AVEQIKTO, Ba KATABAAEI aTOUG SIKaIoUXOUG XPNUaTIKA amolnuiwan évavti Tng agiag Tou gupBoaiou,
QMG Kal évavTi EKKPEPWY {NUIWV Kal TTANpwTéWY Trapoxwy, We Baon ta avwrata dpia amolnuiwong mou anuepa opiovial ato ApBpo 7 N. 3867/2010 kai givar Ta €€g: 10 100%
k&Be amaitnong amd acedhion {whg kar péxpl €30.000 avé dikalouxo aopakioewv {wAg yia TIg TTapoxEég o AjEn Kai TIg eEayopés Twv ao@alioTpiwv cuuBoAdiwy kal péxpl 10
1006 Twv €60.000 yia Ti amolnuiwoelg Bavdtou kai pévipng oAikAg avikavéTntag. To Eyyuntiké umokabiotatal o1a Sikaiwyara Twv AikaioUxwy yia Ta katafaAépeva oe autolg
Xpnuartiké moad.

Moto gival To K6GTOG;

To TPOGOWTIO TTOU 0aG TIAPEXE! ETTEVOUTIKEG TUPBOUAEG OXETIKA e aUTO TO TTPOIGV 1} aag TTwAei auTd To TPOIGY evOEXETAI va aag emMBapUVEl Ue Ao kOaTOG. Av GUPBET auTo, TO
ev Adyw TpdowTo Ba gag Swael TTANPOPOPIES TXETIKA HE AUTO TO KOGTOG KAl TOV TPOTIO e TOV OTT0i0 €TMPEGCE! TN €TMEVEUCT TG,

Ko6o10G e TV mapodo Tou Xpovou
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O1 Tivakeg deiyvouv Ta TToad Trou AapRdvovTal aTmd Ty emévuan oag yia Tnv KaAuyn dIa@opeTIKwv TOTIWY KOGTOUG. AUTd T TTOGG EE0PTWVTAI OTTO TO TTOG0 TIOU £TTEVOUETE, TO
XPOVIKG di1daTnpa S1aKkpdTong Tou TTPoiGVTOG Kal TIG EMISOOEIG Tou TTPoivTog. Ta TToad Tou TTapouaiddovial edw eival Tapadeiypara Tou Baaifovral o€ éva TTapadelyua TTooou
€MEVOUONG Kall DIAQOPETIKEG TIBAVES TIEPIGBOUG ETTEVOUTNG.

YmoBéoape Ta &g

— To mpwro £T10g Ba ag emaoTpagei To Toad Tou emevdiaare (emala amodoan 0 %). MNa Tig aMeg Tepiddoug diakpdmang, uoBéaape OTI ol EMSOTEIG TOU TTPOIGVTOG €ival
EKEIVEG TTOU TTAPOUCIALovTal GTO PETPIOTIABEG GEVAPIO.

— Emevduovral 1.000 € eoiwg.

Eav e§ayopdoere émeira amo 1 érog* Eav e§ayopdoere émerra amo 7 £ Edv e§ayopdoere émeira amo
13 émn
ZuvoAiké k6aTOG - 453 € 2408 €
Erfioiog avriktutrog k6aTOUG (*) ® 1,4% KéBe £70¢ 1,7% KaBe £10¢

* Aev ugioTaral duvatdtnTa eayopdg KaTé To TPWTO £T0G
(*) Autb deixvel WG T0 KAATOG UEIWVEI TNV aTTOdOCT 0aG KABE £T0G KaTa TV TIEPiodo Slakpdmang. MNa Tapadelyua, deixvel 6T EGv ATTOXWPNOETE KATA T GUVICTWHEVN TIEPI0d0
Siakpdmnang, n péan amédoan aag ava £Tog TpoPAETeTal 611 Ba gival 6,2% TpIv aTmd TV agaipean Tou k6aToug kai 4,5% PETd TV agaipecn Tou KGGTOUG.

Z0vBeon Tou KO6GTOUG

EtAolog avrikTuTrog KOGTOUG EQV

Eg@damag k610G KaTél TV €000 A THV aTTOXWPENON £€ayopaoeTe émea amd 13 ém

Ko6oT1og €10630u Aev xpewvoupe TEAOG £10600U YO aUTO TO TTPOIOV AlY
Ko0Tog ammoxwpnong To KOOTOG aIMOXWPNOTG AVOPEPETA LIG AA QTN EMOpEVN oTAAN 81671 eV QapudleTal edv diatnprRoeTe A/A
TO TIPOIGV PEXPI TN OUVIGTWHEVN TEpiodo SlakpdTnang
Tpéxov k6oTOG [AapBaveral o€ eThola Baon]
Apoifég diaxeipiong 1,2% g agiag g emévuang kai 30€ ava £1og.
Kal GAAo SIoIKNTIKO N MpokeiTal yia pia ektiunan pe Baan To Tpayuarikd K6AToG KaTé To TeAEUTAIO £T0G 1,7%
AeiToupyik6 K6aTOG Eyyuntiké KegdAaio Zwig: 0,4% emi Tou eTAaI0U ao@aAiaTpou emévouang e péyiaTo Ta 8€
KéaTog guvaAhayng Aev utrépyouv K60TN GuvaAAayig yia auTd To TIPOIOV AlY
Mp6cbeTo KOGTOG TOU AapBdveTal uTTd £15IKEG TIPOUTIOBECEIS
ApoiBég emdooewv
[ka1 TToo0GTO GUppETOXAG  Aev UTIAPXOUV apOIBEG EMIBOTEWY YIa AUTS TO TTPOIGV AN

€1Ti TOU KEQOAaiou]

Ma mOG0o XPOVIKO SLACTNHA TPETEL VA TO £XW OTNV KATOXN HOU KAl HTTOPW VA KAVW avaAnyn Xpnudtwy mptv Tnv AREn tou;

EAdxiotn mepiodog Siakpdtnong: 1 €tog

Zuvictwpevn mepiodog dlakpdtnong: 13 £€tn

To ouykekpiyévo Tpoidv TpoTeiveTal va diakpatnBei wg v Anén Tou. H ouvioTwyevn Tepiodog dlakpaTtnang ival 13 €m, n omoia amoteAei 10 PECO ETEVOUTIKO 0pidovTa Tou
aToxeudpevou 181w emevduTh. H agia egayopag SiagopoTroicital avahoya e 1o ao@aAIoTIKG £T0G Tou aag@aligTnpiou, kail utrohoyideTal Baael Tou ouvTeAeaTn §ayopag. Mmopeite
va aoKAGETE To OIKaiwpa PePIKAG A OAIKAG £§ayopds Tou acpaliaTpiou oag, GUPEWVa PE TOV GUVTEAEDTH €€ay0pAg Kal To TIARBOG Twv UNVa@V yia Toug oTroioug éxouv kataBAnBei
70 avahoyoUvta ac@aNiaTpa, To TpwTo (10) £Tog O TrapéxeTal To dikaiwpa eEayopdg, v amd To SeUTEPO (20) £wg To €kTO (60) £TOG UTTOPEITE VA TIPAYUATOTIOINGETE PEPIKN 1} OAIKR
egayopd kard 1a avrigToixa moooaTd 10%, 20%, 70%, 80% kai 85%. Ao 1o €Bdopo (70) €10 Kai Emerra pmopeite va e¢ayopdaete 10 100% Tou ac@ahiotpiou. MAnpo@opieg
OXeTIKG pe Ta kOaTn £¢ayopdg, eutrepiExovial aTnv Trapdypa@o “Moio eival 1o k6oTog;”. ETiAéov, uTTopEiTe va agkraeTe To Sikaiwpa evavtiwong f/kal uavaxwpenang. To dikaiwya
evavTiwong ptopei va aoknBei eviog dekareaadpwy (14) fj evidg Tpiavia (30) nuepwv ammd v Tapakapr| Tou aceaAioTpiou avaloya pe TV aiTia evavTiwaong, amoaTéAovTag
omv Generali Hellas AAE v oxeTIKf) guaTnpévn moToAr TIou TrepIéxel TNV dAAwWGN evavTiwang n otroia emouvAaTTeTal 010 ag@aliaThplo. To Sikaiwya uTravaywpenong UTopei
va aoknBei evidg Tpidvta (30) nuepwv ammd v Tapakafr) Tou aceaAiotpiou, amoatéMoviag otnv Generali Hellas AAE v oxeTikiy ouatnpévn emiaToAd. Ta dikaiwpara autd
TipoBAETovTal amd ™V ao@aAIoTIKR vopoBeaia. AVOAUTIKY TEpIypa@r Twv SIKAIWPATWY Kal OXETIKA uTrodeiyparta Trapéxovtal pe Tnv TrapaAapr) Tou ac@ahigTnpiou Kal Twv
OXETIKWV OPWV.

Mg umopw va umoBAAw KatayyeAia;

e TepiTTwaon Tou emBupeiTe va uTroPaAETE TTaPATIOVO OTIOIABATIOTE OTIVHI IO QUTG TO TIPOIGV ) TNV UTTNPETia TIou ExeTe AGREI, UTTOpEiTE va aTToaTeiAeTe TO TTAPATIOVO GG OTN
O1ebBuvan: Generali Hellas AAE, Aewg. Zuyypou & Aayoupitdy 40, 117 45 ABAva, TnA. Emkoivwviag: +30 2108096100, A nAektpovikd oTnv nAektpoviky dielBuvon:
complaints@generali.gr. H Etaipia yag, uéow kardAAnAng diadikaaiag emBeBaiwvel v TapaAaBr) Tou Tapatmdvou, Kai TpoXwpdae! AUETa aTIG KATAAMNAES EVEPYEIES TIDOKEIPEVOU
va 0ag amaviioel evidg elAoyou xpovikoU diacTrpaTog. Ze kGBe mepitwan, n diadikaaia diayeipiong kai emiAuang Tou Tapamévou aag amd mv Etaipia pag dev diakdrel v
TIapayPAPH TwV EVVOHWY afoEwy 0ag. € TIEPITITWAT TIoU N aTravinaT| pag dev 0ag IKAVOTIOIE], £XETE To DIKaiwpa va ameuBuvBeite yia e§wdikaaTikh Auon oTig ApxEg, 6TTwg
eVvOEIKTIKG, aTov ZuvAyopo Tou KatavaAwth kai v Tpamela g EAAGSOG.

AANAEG OXETIKEG TANPOYOPIES

Edv emBupeite va pdbete TepiogdTepa yia To oUyKekpIpévo TIpoidv i yia dAAa Tpoidvta Tou diatiBevial améd v eTaipia, TapakahoUpE va ETTIOKEPOEITE TOV IGTOTOTIO pag
www.generali.gr. To é10¢ g0aTaong Tou TPoidvTog Eival To 2023, eTopévwg dev UTIAPYXOUV ETTAPKN GTOIXEIA YIa TN TTAPOX XPAOIMNG EvOEIgNG TTponyoUpevwy emdoaewy. MNa
TAnpogopieg aXeTIKA pe TV MoATIKR YTrelBuvwy ETevdioewv g eTaipiag, kaBug kai Toug TponyoUpevoug UTIOAOYIoHOUG Twv aevapiwy EMOOTEwWY, EMOKePOEITE TOV ITOTOTIO

NG €TaIpiag www.generali.gr.
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