‘Eyypao Bacikwv MAnpogoplwyv

KOTAg

To Tapav Eyypago Tapéxel Bacikég TANPOPOpiEG OXETIKA LE TO TIAPOV ETTEVOUTIKO TTPOidv. Aev ival UAIKO euttopiknAg Tpowdnaong. O1 TAnpogopieg amaitou-
vial BAoel Tou voUou yia va aag BonbRaouv va kaTavonaeTe T eUAT, Toug KIvoUvoug, To KOOTOG, Ta duvnTIKG kEPAN Kai TIG {npieg TOU TIPOIGVTOG KAl va 0Og
BonBricouv va 1o ouykpiveTe pe GAAa TTpoidVTa.

Mpotov

Ovopa

Emrwvupia mapaywyol
Emikoivwvia pe Tov rapaywyo
Appodia eToTITIKN apXi

Huepounvia Tapaywyng Tou mpoiovrog

Tt eivat auto to mpolody;

Opadikd ouvTagiodoTIKO ATTOTAMIEUTIKO TIPOYPALA YYUNUEVOU ETTITOKIOU
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Opadikd ouvtagiodoTiKG aTTOTAMIEUTIKO TTPOYPAMKA EYYUNUEVOU ETTITOKIOU (TOKTIKA avaBEWPOUHEVO) PE TUK-
HETOXA OTNV TUXOV UTTEP-ATTOO00T).

To Tpoidv, Tapéxel TNV duvaTdTNTA GTOV EPYODBTN TTOU GUVATTTEI TO OPAdIKG GUVTALIOOOTIKS TTP-ypauua Kal

OUHLETEXEI OTO OUADIKO TTPOYPALMA HE EKTAKTEG EI0QOPES, VO ONMIOUPYATE! £va KEGAAAIO Yia TOUG UTTAAAN-
Aoug Tou, Trou Ba xpnaipotoinBei yia TIg GuvTagodoTIKEG TOUG AVAYKES KATA TNV nAIKia auvTagiodoTnang.

ZTOXEUONEVOS IBIWTNG / ETEVOUTAG To Tpoidv autd ameuBlveral oe TeEAATEG TIOU WG £PYOdOTEG, TTPOTIBEVTAI va TTapEXOUV aTouG UTTAAAAAOUG
TOUG, OUODIKG ATTOTAMIEUTIKO TTPOYPAUMA, KATARAAMOVTAG EKTAKTN €I0QOPA YIa PEYAAN Xpovik Tepiodo (-
Xp! v nAikia ouvtagioddtnong Twv peAwv), dnuioupywvtag €101 éva ke@aAalo yia autolg, e eyyunuévo
TEXVIKO ETTITOKIO, TO 0TT0i0 Ba XpnaIpoToinbei yia TIG GUVTAgIOdOTIKEG TOUG avayKeS KaTd TV nAikia guvtagio-

démong.

Mapoxég Aopahiong O1 mapoyég aoedAiang, ameuBivovial ata ac@akifdueva péAn (uTraAAiAoug) Tou £pyoddTn, Kal TTepIypa@o-

VIQl GTO QVTIGTOIKO £YYPAQPO BACIKWY TTANPOPOPIWY TTOU ameublveTal o€ auTd.

Motot givatl ot Kivouvol Kat Tt umopw va Kepdiow;

ZuvoTrTiKOG deikTng KIvEUvou

0 6eiktng kIvduvou Baailetal otnv Tapadoyn 6T
A Ba SiakparAaeTe 10 TPOIdV yia 10 £m. O Tpaypa-

TIKOG KiVOUVOG PTTOPET v TTAPOUTIACEl GNUAVTIKA
OlakUuavan O€ TIEQITITWGON TTOU PEUCTOTTOIACETE O€ TIPWIKO
oTadI0 KAl PTTopEi va eI0TIPACETE AiyoTEpQ.
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YwnAotepog Kivouvog

XapnAotepog Kivouvog

O guvormikdg deiktng Kivdlvou eivar évag odnydg yia To eTmimedo kivdivou auTol Tou TTpoidvtog ae alykpion pe GAAa TpoidvTa. Aeiyvel Tooo mBavo ival To
TTPOIdV va Xaoer xpruata Adyw KIvAGEwY OTIG ayopég 1) 10TI 0 TTapaywyog dev eivar ae BEan va aag mAnpwael. Exoupe katatdtel autd 1o Tpoidv wg 6 aTmo 7,
T0 0TT0i0 €ival n deUTEPN UYPNASTEPN KaTnyopia Kivduvou. H katnyopiotoinan autr Aappavel umdyn d0o TapapéTpous: Tov Kivduvo ayopdg amd meavég {nuiEg
amd Tig peAovTIKEG £mMBOTEIG O€ eTTiTed0 TTOAU XapnAo (1), kai Tov TIOTWTIKS Kivduvo, TTOU O€ KAKEG OUVBrkeg TG ayopdg ival TToAU TBavo va £xer avTikTu-
0 0TV IKAVOTATA TOU TrapaywyoU va aag TTANPWGOEL. ZNUEIWVETAI OTI 0 TIOTWTIKAS Kivouvog emnpeddel onuavTikG v dlaudpewan Tou TEAIKOU GUVOTITIKOU
deiktn Kivdvou, kar ammoppéel amd Ty u@iaTayevn moToANTITIKA agloAdynaon g EAAGdog, atnv otroia edpeuer n eTaipeia. Exete 1o Sikaiwya, va AdBeTe Tiow
10 GUVOAO TOU KEQOAQiOU TG (EKTAG EVOEXOUEVIWV TTOIVWV TIPOWPNS e€ayopdq). H eyyinan yia Ta emdueva €, 6a kaBopiaTei aTo TEAOG TNG TTEPIODOU €yYUN-
ong. Av dev ptropéaoule va oag katapaloupe 6aa oag ogeilovtal, Ba umopolaoate va diaTpéete anuavTikr {nuid.

Zevdpia Embooewv

OvopaoTiki Agia
KaraBoAq EYPQ 10.000

10 étn

1érog 5ém (ZuvioTipevn Tiepiodog
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diakpdmnang)

Ac@daAioTpo
KaraBoAn EYPQ 0
Zevapia EmBiwong
Zevdpio Akpaiwv . . L EYPQ10.124,33  EYPQ 10.284,37 EYPQ 10.031,31
3 Méan amédoon Kabe £rog
KataoTtdoswv 1,24% 0,56% 0,03%
Auopevég aevapio , , n EYPQ10.124,33  EYPQ 10.284,37 EYPQ 10.031,31
Méan amédoon Kabe érog 1.94% 0.56% 0.03%
y 0 y (] y (0]
MeTpioTradég oevapio Me 5 0 ¢ EYPQ 10.124,33 EYPQ 10.299,91 EYPQ 10.054,49
Eon am6doan KaBe ETo
L L 5 1,24% 0,59% 0,05%
Euvoiko aevdpio , , n EYPQ 10.124,33 EYPQ 10.447,34 EYPQ 10.758,24
Méan amédoon kébe Etog
1,24% 0,88% 0,73%

Autdg o mivakag Oeixvel Ta xpAuara ou Ba pmopoloav va aag EMOTPA@oUV katd T didpkeia Twy emouevwy 10 eTwv, UTTO DIOPOPETIKA aEVApIa, YIa pia
ovopaaTikn agia EYPQ 10.000. Ta oevapia mou epgavifovrar deixvouv Troleg emdoaelg Ba umopouae va Exel n emEvOUCT) oag. MITOPEITE va Ta GUYKPIVETE PE
Ta gevaplia Twv AAMwv TTPoidvTwy. Ta gevdpia Tou Trapouadiddovtal atroTeAoUV ekTiUNan Twv PEAOVTIKWY £MISOTEWY e BAan EVOEIKTIKA aToIxEia ammd To
TTOPEABOV OXETIKA PE TO TTWG KUpaiveTal n agia Tng emévduang autrg, Kal dev amoteAolv akpiPn deikm. To 11 Ba AdBete Ba ToikiMel avahoya e TIG EMIBOTEIG
NG ayopdag Kai 10 Xpovikd S1doTnua Kard 10 otroio Ba diatnpraeTe T0 TPOIGV. To OevAPIO aKpaiwv KATAoTATEWY OEiXVEI TI UTTOPEITE va KEPDITETE OE aKpaieg
OUVBNAKEG TNG ayopdg, kai dev AauBavel uTdyn Ty TEPITTWAN KaTd Tnv omoia dev ipaaTe ae Béan va gag TANPWOOULE.

Ta oToixeia mou epgaviovtar mepihappavouv 6Ao 1o kdaTog Tou idlou Tou TTPOidVTOG. Ta oToixeia dev AapBavouv uTdYn TNV TPOCWTTIKA POPOAOYIKA 0ag
KaTdaTaan, n oTmoia PTTopEi €TTiaNg va emmpedael 1o Tdao Tou Ba Gag EMIOTPAPE.

Tu oupBaivel av n Generali Hellas 0gv eival o B€on va mANpwo«L;

Av n Generali Hellas d¢ev eivai o€ 6éan va oag kataBalel kamoia TAnpwpA kai/ij aduvartei va gag TANPWaEl, To TTPoiGv autd TTpoaTaTeleTal atmd T0 £yyunTIKO
ke@aAaio 101WTIKAG ao@ahiong (wng, Tou emomreveTal amd v Tpdmela e EAMGS0G. Ze mepimTwon mTwyeuang f avakAnong g adelag Acitoupyiag tng
ETAIPEING, EVEPYOTTOIEITAI TO EYYUNTIKO KEPAAQIO IBIWTIKAS a0@ANIONG JwiG, TIoU pePIvVA yia Tnv diatrhpnan, petaBi-Baan xapTroguhakiou A Tnv katafoq amo-
{nuiwang Ye paon ta avwrara dpia amolnuiwong Tou apbpou 7, v.3867/2010 , dnAadr To 100% kabe amaitnong amd acgedhion Zwhg kai péxpr 30.000 € ava
dikaloUxo ao@ahioewv Zwng yia TIg TapoxE atn AREn Kai Tig eEayopég, Kal Péxpl To moad Twy 60.000 € yia Tig amodnuiwaelg Bavatou kai Péviung oAikAg
avikavotnTag.

Moto gival To KOOTOG;

H peiwon g amddoang (RIY) deixvel ToIov QVTIKTUTIO £X€I TO GUVOAIKG KOGTOG TIoU avaAauBavete atnv amddoan Tou TpoidvTog. To GuvoAikd K6aTog Aaufd-
Vel UTTOYnN TO £QATag, To DIAPKES Kal TO BEUTEPEUOV KOTTOG.

Ta moad mou TTapouaiadovtal 8w Eival TO CWPEUTIKG KOOTOG TOu idIou Tou TTPOIdVTOG, yia TPEIG SIaQOPETIKES TTEPIGdOUG BlakpaTtnang. Mepihappdavouv duvnTi-
kéG Kupwaelg Tpdwpng amoxwpenong. Ta aToixeia mpolmobéTouv pia ovopacoTikr agia EYPQ 10.000. Ta aToixeia givar ekTIATEIS kal eVOEXETAI val PETARAN-
Bouv aT0 pEAOV.

KéoTog pe Tnv mépodo Tou xpovou

To TpdoWTO TOU 0ag TIWAEI i 0ag TTAPEXE! CUIPBOUAEG OXETIKA We auTd TO TIPOidv evaExETal va aag emBaplvel pe Mo kdaTog. Av guppei autd, To v Adyw
TpoowTo Ba gag dwael TANPOPOPIES TXETIKA e AUTO TO KOATOG Kal Ba aag utrodeitgl Tov avTikTutro TTou €xel GAo TO KOOTOG OTNV EMEVOUTT| GOG WE TNV TIAPO-
o Tou Xpdvou.

Av ggayophioeTe

OvopaoTikn Agia Av e§ayopdoeTe Av e§ayopdoeTe 0TI GUVIGTRLEVN TTEDiOB0 Sia-

KaraBoAn EYPQ 10.000 pETa o 1 €T0G peté amé 5 émn n HEvn TTep
KpaTnong

ZuvoAikd k6aTOg EYPQ 152,05 EYPQ 666,82 EYPQ 1.285,49

Avriktutrog aTnv amodoaon (RIY) avé érog 1,52% 1,27% 1,21%
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Z(vBeon Tou K6OTOUG

O TapakdTw Tivakag Tapousiader:

= TOV £TAOI0 AVTIKTUTIO TwV BI0QApWY TUTIWV KGGTOUG OTNV ATTOBO0N TOU TTPOIOVTOG TNV OTToia EVOEXETAI VOl AABETE OTO TEAOG TNG GUVIOTWHEVNG TTEPIGDOU
dloKkpaTong:

= T onuacia Twv dia@épwy Karnyopiwv k6aToug.

O Tivakag auTtdg TTOPOUTIAdel TOV AVTIKTUTTO OTNV aTrddoan avd £ToG.

O avTikTUTIOg TOU KOGTOUG TTOU TTANPWVETE OTAV €10€pXEDTE aTNV ETMEVOUCT gag. O avtikTu-

KéoTog e106d0u 0,03% ] , 2 ,
Egamag T10¢ TOU KGaTOUG TToU AN TEPIAAUBAVETal ATV TIWA.
KO6OTOG . )

KéaTog amoyxwpnong 0,00% O avTikTUTIOg TOU KOOTOUG YIa Vol £6EABETE aTrd TV eTéVOUTTG 0ag 0N AfN.

KéoTog auvalaywv xapTopu- 0.71% O avtiKTuTIog TOU KOGTOUG YIa TNV €K LEPOUG HOG ayOPd Kal TIWANGT UTTOKEIUEVWY ETTEVOU-
Toéyxov Aakiou e OEWV YIa TO TIPOTOV.
k6aTOg ARKLTpEXOVTOL KOOTT 0.00% O avTiKTUTIO¢ TOU KOGTOUG TTOU EICTIPATTOUNE KABE £T0C yia T dlayeipion Twv emevOUoEWY

’ 0ag.

AuoIBEC EMIBOTEWY 0.00% O avrikTuTrog TWV apoIBwy emodaewy. AUTEG TIG EIGTIPATTOUE atmd TV emEVOUCT oag av
MpéodeTo Holkes e 01 £MIBOTEIG TOU TTPOIGVTOG Eival AVWTEPEG ATTG TO GNEI0 AVOPOPAg TOu.
kdoTog MoooaTA GUMPETOXAS

, . 0,47% VTIKTUTTOG TWV T TWV TOXNAC ETTi TOU KEPaAaiou.
111 T0U KeQaAQiou 47% O avTiKTUTIOG TWV TTOTOCTWY GUMKETOXAS ETTI TOU KeQaAaiou

Ma mOC0o XPOVIKO OLACTNUA TPETTEL VA TO £XW OTNV KATOXN HOU KAl PTTOPW Va KAVW avainyn xpnudtwy mptv Tnv Afgn tou;

Juviotwpevn mepiodog diakpatnong: 10 £tn

H ouvioTwpevn Tepiodog S1akpATNaNG OXETICETAI LE TO XPOVIKS didaTnUa TTou Ba TIPETTEN Val €i0TE TIPOETOIMACEVOI Va TIEPIPEVETE WATE TO TIPOPIA KIVOUVOU Kal
avTapoIBwy Tng emévouang va @Tacel o€ éva Aoyiko miTredo e ETapKws uwnAi mlavetnta. MmopeiTe va amoemevdUaETe To GUVOAO A HEPOG TNG ETTEVOUTTIG
0ag oTToI0dATIOTE XPOVIKA OTIYUA TTPIV A KaI PETA TN CUVIOTWHEVN TTEPi0dO dIAKPATNONG.

Mw¢ pmopw va umoBAAw KatayyeAia;

Y& TIePITITWGON TToU £MIBULEITE VOl TTOPATTOVEBEITE OTTOIABATIOTE GTIYUN YIO QUTO TO TIPOIGV A TV UTIMPEaia TTou £XeTe AGBEI, UTTOPEiTe va aTToOTEIAETE TO TTAPA-
Trové oag aTn SielBuvan:

Generali Hellas, Aswg. ZuyypoU & Aayoupit(i 40 11745 ABrva,

TnA. Emikovwviag: +30 2108096100, 1 nAekTpovika aTnv nAekTpovikn SielBuvan: complaints@generali.gr

H Eraipia pag, péow kardAAnAng diadikaaiag emipeBaiwvel Tnv Tapalapr) Tou Tapatmdvou, Kai TTPOXWPAE! AUETa OTIG KATAANAES EVEPYEIES TTPOKEILEVOU Va
0ag aTavTATE! EVIOE EUAOYOU XPOVIKOU 1aaTANATOG.

Ye KGBe mepiTrrwan, n diadikacia Siaxeipiong kai emiAuang Tou Trapamévou aag amd Ty Etaipia pag 6ev SIakATITEl TRV TTApAYpAPn TwV EVVOHWY afIWaEwy

00G. Z& TIEPITITWAT TTOU N ATTAVTNOT| Pag Oev 0aG IKavoTTolEl, £XeTe TO dikaiwpa va ameuBuvBeite yia eGwdIKaaTIKA AUan aTig ApXES, OTTWG EVOEIKTIKG, OTOV
Zuvijyopo Tou Karavahwth kai v Tpdmela ng EAMGSOG.

AN\EG OXETIKEG TANPOPOPIES

Edv emBupeite va pabete TepIoaoTEPA VIO TO GUYKEKPIPEVO TTPOIOV 1 yia dAAa TTpoidvTa Tou SiatiBevral amd v eTaipia, TapakahoUye va eTIoKEQPOEiTe Tov
10T6TOTTO Pag www.generali.qgr.

MAnpogopieg oxeTIka pe ™V MoAimikr YetBuvwy Emevdiocwy g eTaipiag umopeite va Bpeite avapmuéveg oTov 1IGTOTOTIO TNG ETaIpiag www.generali.gr

To mapdv evnuepwrikd €viutio avabewpeital TOUAGYIaTOV pia @opd kaBe 12 prveg kai Ba avaptdral g€ NAEKTPOVIKA Hop@r aTnv Trapardvw nAekTpovikr digl-
Buvan.
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