Evnuepwtikd Evturo MAnpopoptiv

(onwc opicetal oto dpBoo 1562 tou v. 4364/2016)

AUTO TO £€yypa@o dev amoteAel VOUIKA SEOUEUTIKA MOOOPOPA Kal oUupwva pe Tov V. 4364/2016, GpBpo 152 mpénel va rapadobel mpiv
™ odvayn e ao@AAlong.

H mapox Twv MANeoQopWY autoy Tou eviUrnou dev ouvendystal UroXpswaorn e aoPalloTKAG staiplac va amodexBsl mv
Almon)/ Mpoo@opd AoPAALONG 1 TN ouvayn acAAIOTIKAG cUuBaona.

>Tolxela ya v Etaipia

Enwvupia Ao@ahioTikAg ETaipiag: Generali Hellas Avdvupn AcpaAioTiki Etaipla,

MENog tou Ouihou Generali

S
GENERALT

Nouikl Mop@n: Avivuun Etalpia

ZKomdG: Alevépyela aopalioewy Lwhg KAl YEVIKWOV aopaiioewy katl avtacpaiioswy
Kpdartog-Méhog Karaywyng: EANGSa

Aigi0uvon Edpac:Asw®. SuyypoU & Aayouultdn 40, 11745 Adnva,

TnA.: 2108096100, Fax: 2108096368, www.generaligr

H GENERALI HELLAS AAE. €xel Tnv Uroxpgwarn va dnuootelet kABe Xpdvo €KBEON YIa TN PePEYYUSTNTA Kal TNV Ol-
KOVOUIKN TNG Katdataon, ouupwva pe 1o dpbpo 38 tou v. 4364/2016, 1 oroia tiBetal ot didbeon tou SUPBAAASUEVOU
Hé€ow g WTooeAidag g Etaipiag www.generaliar

Epapuootéo Alkalo

Ma mv emiAuon k&Be dlapopde Tou Ba mEokUWeL ard Kal OXETIKA He To AOPAAIOTAPLO, ATIOKAEIOTIKA apuddia eivat
Ta AKKaoTApla g ABAvag, Tou epapudlouy To EAANVIKG Alkato.

dopohoyikd KaBeoTtwag

To POPOAOYIKO KABEOTWS TIOU LoXUEL YIA TOV OUYKEKPIUEVO TUTIO aopaAlonpiou opiletal and n PopoAOYIKH VOUO-
Beoia (v. 4172/2013), 6nwg KABe @opd 1oXUEL

Tporog & Xpovoc Aleubgmone Alapopwy Mapandvwy Twv ACPANOUEVWV

O aopahiopévoc UroBdAAel ypamté mapdmovo e T OUMMARpwon e @épuag  YroBoAre Mapandvou:
ye e-mail oV nAekTpovikn dieubuvon complaints@generaligr, uéow Fax otov aptBud: 210 8096378, TaxudpouIkd 0T
dievBuvon Generali Hellas Asw®. Zuyypou & Aayouuttlr) 40, 11745 Adrva.

Ma m dlaocpdAion dikaing kat GUeong AvTILETMOMONS Tou Tapandvou, 1 Etaipla anootéAAel andvinon oTta Voulkd
XPovIKd 6pla, kal To apyStepo og mievivta (50) nuépeg, oluewva pe doa opifovtal and oxXeTKh andeaon e Tpd-
nedag e EAANGS0G. O aopahiopévoe dlatnpeel kdBe dikaiwpa va aneubuvls! oTic apuddles apxEQ YIa eEWIKAOTIKY
AUon, 6nwg evdeKTIKA otnv Tpdrela g EANGDOG, 0Tov Zuviyopo Tou KatavaAwTr| kal dev SlakdmTeTat 1 napaypa-
ON TWV AEIWOEWY TOU YIA TIPOCPUYY| TN AKAloouvn.
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MANPOo®OPIES TTIOU apopoUv T cUuRaon

A) Akaiwua svavtivong O Ac@aliopévog/ YToXpeog KATaBOANG AoPAAoTpou €xel diKaiwua evavtiwone anooTtEANOVTaC
ououévn emotoA oty Generali evtée 1 ufva amnd v napddoon Tou acPalloTpiou oe autdv, 0e MEPITTWonN ToU oL
dlatdEelg Tou TapeKkkAvouy amd v aftnon yia ac@dAlon kat evidg 14 nuepdv oe TEPMTwon un mopaAapng Twv
TTANEOPOPIAKWY OTOXEIWY N TWV OpwV OAWV TWV KAAUPEWV.

B) Akaiwua untavaxwpnong: O AcpaAiougévoc/YTIoXpeog KAaTaBoANG acpaioToou €xel dKalwua va unavaxwpenoel and
oUuBaocn amooTEANOVTAC OUOTNUEVN €TIOTOAR evidg 14 nuepwv amd v Tapddoon Tou aocpallotpiou oe autdv. e
nep(mtwon mou 0 AcPaAloUEVOg/ YTIOX0e0og KATAROANG AoPAAOTOOU QOKNOEL OTIOIOdNMOTE ATIO TA MAPATIAV® SIKAIWUATA
EVaVTIWOoNG Kal Unavaywenong To acPalloTplo akupwveTtal and evdpEews auéowe Kal autéuata and v napddoon oTo
TAXUSPOUE(D TNG TIPOAVAPEPOUEVNG ETIOTOAAG. 2€ AUTEG TIG TIEQITITWOEIS ETIIOTEEPOVTAL TA KATABANOEVTA aopAAoTea, apol
mpwta apapeBolv ta TuXOV dKAIDUATA AoPAAOTNEOUEVTOS 30 NUEPOAOYIAKWY NUEPWY amd v TapaAaBn and v
Etaipela ™g Kolvoronong tng unavaxwenong N Mg evavtiwong kKat dev UndpxXel Kapia o yia 10 cUBAAAOUEVO. e
MEPIMTWoN Un doKnong Tou <AKAWUATOS Evavtiwongs 1 Tou <AKAIWUATOS YIavaxwenongs, N acpalloTik odupaon
woxUel and Tov Xxpdvo olvaPng me. Eviuna-unodelypuata dnAOoewy Goknong Twv dIKAIWUATWY evavTiwong emouvArtovTal
o010 aopaAlotiplo. O AopaAiopévoc/ YTIOXPEoS KATABOANG aoPalioTpou oPellel va CUUTIANPWOEL UTIOYPAYEL Kal arooTelAel
oty €dpa e Etalpelag 1o avtioTolXo €VIUTo Je ouoTNUEVO Taxudpoue(o Kat pe anddelEn napalapng. loxue kat didpkela
ao@aAlotnpiou: H nuepounvia évapine e acpaloTK G KAAUYNG avaypd@eTal oto MoTonomnTkO SUPHETOXNG 0TV Ouadikn
AcpdAion kat dev apxiCet mplv ané v kataBoAn g Ing ddong Tou acPaA(oTEou 1y Tou ePAMAE aoPaiioTpou. H KataBoAn
™me g d8ong A Tou epdna&, acpaiiotpou TPEMEL va yivel yéoa oe éva piva and my €kdoon Tou Motorointikod AcpdAlong,
oe avtiBen TEepmMIwon 10 acPaAloTplo cuuBoAalo Ba akupwvetal Tedmog AkUpwong/ KatayyeAlag TG AacpaAICTIKAG
oUuBaong lvetal eyypdpwe: i and v Etaipela pe emoToAr), n omoia Ba amooTtéAAeTal kat Ba armeuBlvetal otov
AcpaAiouévo/ YTioxpeo KATtaBoAg ao@aliotpou ot diedbuvon Tou €xel dnAwoel, ii. AMd Tov AcPAAIOUEVO/YTIOXPEO
KataBoAne aocgaAiotpou ot dievbuvon e Etaipslog pe emoToAr) mou Ba armootéAAel ot dledbuvon e Etaipeiog Ta
AMOTEAEOUATA TNG KATAYYEAIQG Yia TO 0UvOAo Twv KAAUWEWY Tou acpaAlopiou enépxovtal aveEdpmra and v dpvnon
Tou AoQ@AAIoUEVOU/YTIOXPEOU KATABOANG ao®aA{oTpou va v mapaAdBet i T un avelpeon otn dleUBuvon mou hac €xet
ANAWOEL N TN 1N TPOCEAEUON OTO TAXUSPOUED yia ™V TIapaAaph g, ekTég edv amnodeiEel o AopaAiougvos/ Yoxpeog
KaTaBoANG aopaAioTpou 6T, Xwpelg unarmdmrtd tou, dev eixe T duvatdtnta va AdBel yvwon g katayyeAiog >e kd&de
MePmTwon akUpwong, EMOTPEPOVTIAL Ta ACPAAIOTPA TIOU AvaAOoYoUv OTOV UTIOAOLITIO XPAVO TNG A0PAAIONG P00V £X0UV
KataBANnOel. Epappootéo Aikalo kal Appodidmra Akkaotnplwv: Epapuootéo Alkato Tou Ba di€nel TV aoPaAIOTIKA oUpBaon
Ba eival To EAANVIKG. Ta kdBe dlapopd mou Tuxdv Ba mpokUPel and To acpaAloTAPLO, ATIOKAEIOTIKG apuddla Ba sival ta
Alkaompla g Adfvag Mwooa: H YAwooa oty omola diatur@vovtal ot dpol Tou acaAlotnelou, n anaitoduevn and m
NopoBeoia ek Twv TPOTEPWY TIANPOPAPENON Tou ACPAANIOUEVOU/ YTIOXPEOU KATARBOANG AOPAAOTPOU, KABWS Kal N YAwooa
oty omoia 1 Generali avaAauBdvel TNV UMOXPEWON VA erkolvwvel Ye 1o OUUBAAASUEVO Katd TN didpkela 1oxUog g
Ao(AAIOTIKAC oUpBaong eivat n eAANVIKN.

MAnco@opieg yia ta Ao@dhotpa: TPdmog Kal XPovog KATAROANG acpaAioTpwyv: H eEdpAnon twv aceaAliotpwy yivetal
arneuBeioc oty Etalpeia pe xp€won tou davelou yla epdmnag kataBoAn N pe xpéwon tou dNAwBEVTOg Aoyaplaouoy yia
DAPOPETIKA ouxvoTNTa TANPwUAS. Omoloodnmote dAAog TPdTog eE0pAnone dev avayvwpiletal and v Etaipela. Ta
AopdAloTpa emiBaplvovTal pe Ty elopopd tou Eyyuntikod KepoAlalou oe mooootd 075% el tou AopaAiotpou twv
ao@aAioewv ZwNg Kal ZUMTANPWUATIKGOV KaAUpewy kat dev emiBaplvovtatl pe dikaiwua aopaliotpou. H Generali Hellas AAE.
dlampeel 10 dkalwua va petaBdAlel 1o aopdAloTpo Téoo yia 6Aouc Touc 1Hdn AcpaAlopévouc péow Tou Opadikou
SupuBoAaiou aptB. 504922-6 G0 Kal yia Toug HEANOVTIKOUG, OTIOTEDATIOTE HETA TNV TiapéAeuon 1 toug and v EvapEn 1oxyog
Tou (In louhiou 2012), we 3unvn ypamt mpoedoromon 1éoo mpog ™ Tpdrela doo Kal TPog GAOUG Toug ACPAAICUEVOUC,
Bd&oel OUYKEKPILEVWY KOITNPIWY TTOU avagEpovTal avaluTikd oto avtioTtolxo dpBpo tou Oupadikod ZupBoAaiou.

Eidk ) AvaoTtolr] - AkUpwon loxuog Motomointikol: Y& kdBe mepimtwon, n Generali Hellas AAE. 8a diatmpel 1o dikaiwua va
avaoteilel/akupwoel My ©oxXU Tou ruotomoinTikoy (evidg 30 nuepwv amd v €kdoon Tou) N ue medobetn TEdEn va
MPooBEoel eEalpgoelc N eMaoPAAOTPA 1) va INTHoEL 1ATPIKES eEETACEIC 08 MEPMTWOoN Tou ASYw NG UMapEng Aotmwv
Ao@AAIOTNEWY dIAMOTWOEL CUCTMEEUON KEPAAQIWY N SUCUEVEIQ TIOONYOUUEVES IATPIKEG EKBEDELG,

Meptypapn mapexouevwy kaAigewv: Ot TIapeXOUEVES AOPAAIOTIKEG KAAUPEIQ Kal 1 TEEQLYPAPH AUTWY AvAPEPOVTAL GTOV
MAPAKAT®W TiVaKa.

HAkia

HAia Tepuatiopol

Ovoua KaAuyng Eidog KaAuyne f Meptypaen KAAnyne EL0680U o
aauyng

Sy mepimtwon Oavdtou ToUu A0PAAIOUEVOU
and aoBévela N atdxnua katd T didpkela

AnwAela Zong Tou oxU0G QUTNG T™C QOQAAIOTIKAG KAAulng n  Amd 18

Baolkh aopdAion

aopallouévou anod ot Etaipela avaAhauBdvel v Umoxpewon va  €wg 60 70 TV
atdxnua n acBgveia. wns kataBdAel omv Alpha Bank, To umdAoirmo Tou £TWV
davelou kat pEXPL Tou UPoUg ToU A0PAAICUEVOU
Ke@ahaiou.
Av katd T ddpkeld loxUog QuTNg NG
AOPAANIOTIKAG KAAUUNG O AOPAANIOUEVOS Uelvel
Moéviun OAKN and  omoladnmote  alti@  OAIKG  Kal  uovida
Avikavémta Ttou avikavoe va ekteAéoel ) dIKA Tou gpyaocia n ARG 18
QAoQaAlouEVOU Yia s , oroladnmote AAAN epyacia em auolfr) Kal £xel p 2
g p P UUTTANPWHUATIKA 7 p p ewg 60 65 eTWV
KdBe gpyaoia eEartiag napaueivel avikavog ya epyacia  yia  pia N
ATUXAKATOC 1 ouvexn meplodo 6 unvwy, téte N Etalpsia Ba
aoBévelag, kataBdAel omv Alpha Bank, To umdAoirmo Tou
davelou katl pExPL Tou UPoUg ToU A0PAAICUEVOU
Kepahaiou.

H napovoa aopdAion dev anoteAel enévduon, sival xwpig dikalwpa eEayopds, autopdtou davelopoU 1 kepalaiou eAeudgépou
TMEQAUTEPW KATABOAWY Kal OEV CUUMETEXEL OTIQ ATIOdO0EIC TWV HABNUATIKWY anoBepdTwy e Etapeiag.

Ot damdveg 1ATPIKWOV Kal £pYACTNEIAKWY £EETACEWY TIOU ATAITOUVTAL KATA T OuvABn TPaKTKA g Etaipeiag yia mv
eKTiUNoN Tou acpaAoTikoU Kivduvou Baplvouv v ETalpeia.
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