‘Eyypawo Eldikwyv MAnpowpoplwyv

TKOTOG

To mapdv yypago Trapéxel Baaikég TAnpopopieg OXETIKA e To TTapdy EMEVBUTIKG TTpoidv. Aev gival uhikd utropikig Tpowbnang. O TTAnpogopieg amairolvral aUPwva We T vopoBeaia yia
va aag BonBroouv va katavoraeTe T @Uan, Toug KIvAUvVoug, To KGaTog, Ta duvnTIKA KEPAN Kai TIG {npieg Tou TTPoidvTog Kai va aag Bonbraouv va To Guykpivete pe GAAa TpoidvTa.

Mpoidv
Ovoya UL ENIAIOY AZPAAIZTPOY amotauieuTikd Tpoypappa ékTakTwy katafoAwy, ouvdedepévo e pepidia Tou ApoiBaiou Kegahaiou
Alpha Fund of Funds Cosmos Stars Europe ESG Metoyik6 (GRF000229002)
UPI 120004
Emrwvupia Tapaywyold Generali Hellas Avivupog AgeahioTikr ETaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Acw@. ZuyypoU & Aayoupitdh 40 11745 ABAva
TnA. Emkoivwviag: +30 2108096100, www.generali.gr

Emikovwvia pe Tov Tapaywyo

Apu6dia emoTTIKA apXN Tpémega g EAGBoc, www.bankofgreece.ar
Hupepopnvia Tapaywyng Tou
TPOIOVTOG 8/5/2023

MpokeiTal va ayopdoeTe éva Tpoiov Tou Sev gival atrAd Kal iowg SUTKOAEUTEITE VA TO KATAVONOETE.

T eival autd To mpoiov;

Tomog Ac@aNioTIKG TTPOiGY, N amédoan Tou oToiou guvdEeTal e eevOUOEI («Aa@alioelg Zwhg Zuvdedepéveg pe Emevdiaeigy - «Unit Linked»), 1o omoio mapéxel kGAuyn o€
TepiTwaon Bavarou Tou Ac@ahiopévou kard T dIGPKEIA I0XU0G ToU ac@aAioTnpiou aupBoAaiou.

Aidpkela H cuvioTwyevn Tepiodog diakpdmang eival 12 €m, evw dev uTTApXEl EAAXIOTN TIEPIOdOG BIOKPATNONG.

Z1oxol To UL ENIAIOY AZQAAIZTPOY eivar éva mipoiov opiopévng Siapkeiag, epamag karaBoArg pe duvatdTnta kal EKTAKTwY KataBoAwy, To 0TT0i0 YEoW Tou ETTEVBUTIKOU TOU

pnxaviguoU, aToxelel oV ETTITEUEN KEQAAQIOKAS amedoang, evi TTapdAAnAa, TTapéxel aoealiaTikh kGAuyn o€ Tepimwaon Bavdrou Tou Ac@ahiopévou Katé Tn SIGpKeIa
10006 Tou acg@ahigTnpiou oupBoAaiou. Qg Tpog To emevouTIKG OkEAOG, To TTpoidv emevdUel oTo ApoiBaio Kepdhaio «Alpha Fund of Funds Cosmos Stars Europe ESG
MeToxikd» (e@edic ApoiBaio Kepahaio) ou oToxelel oTn dnuioupyia guvolikig amédoong amd alignon kepahaiou kai €1000ApaTog Péow emevdloEwy ot éva
diagopoTroIfuevo XapTouAdkio petoxwv. To ApoiBaio Kepdahaio diaxeipicetar n «ALPHA ASSET MANAGEMENT A.E.A.A.K.», uéhog Tou Opilou g Alpha Bank.

l'a kabe acpahioTipio gupBoAaio dnuioupyeital ATroTapieuTikag Aoyapiacudg o otroiog ToTwveTal e pepidia Tou Apoipaiou KegaAaiou iong agiag pe Ta emevdudpeva
ac@dAioTpa (epamag kal éktakta) Ta oTroia karaBdAhovTal amd Tov ZupBarAdpevo Baaer G emEVBUTIKAG ETTIAOYAG Tou. To £mevBUBEVO KepAAaio, KaBWG Kal n amodoon
NG emévduang Oev eival eyyunuéva, evw n aia Tou ATrotapieutikod Aoyapiacpol Tou ac@aAiatpiou aupBoAaiou petaaMetal Baoer e adiag Twv pepidiwv Tou Apoiaiou
Kegpahaiou, agaipoupévwv diayelpiaTikwy kai Aormwv eE6dwv. Mapddeiypa mg avaiuong Twy e§6dwv mepiAauBavetar aTo Trua pe Titho «IMoio givar 1o kdaTog». Ta
ApoiBaia Kepahaia dev £xouv eyyunuévn amddoan Kai o1 TTponyoUpeves amodoaels e d1ao@aAifouv Tig JEAAOVTIKEG, yiaTi n agia Twv PePIdiwv UTIOKEITAI O€ QUEOMEINTEIS
TWV TIWV 0TV XPnUaTooIkovopIki ayopd. ETropévwg, evaéxetal va utrdipel amrwAeia kepahaiou.

I10X0G AuTé TO XPNUATOTTIOTWTIKG TIPOIOV £XEI WG GTOXO TOU CEIPOPES ETTEVOUTEIS ;
AEIPOPWV ONai B4 0x1, aAAG TrpowBei TepIBaAAOVTIKA 1} KOIVWVIKA XapakTnpioTikd [ Oxi
emevdioswv

o EAayioTo emmimedo agipdpwy emevdioewv: 0%
o EAdyioTo emmimmedo emevOUOEWY OE OIKOVOUIKEG BPAOTNPIGTNTEG TIOU XapakTnpifovTal wg TepIBarAovTIKA Biwalueg Baael g Tagivopiag EE: 0%
o AapBdvel udyn auTd TO XPNUATOTTIOTWTIKG TIPOIOV TIG KUPIEG DUGHEVEIS ETTITITWOEIS OTOUG TTapdyovTeg agipopiag ; [ Nai M Oxi

Edv emBupeite va pabete epIoo6TEPES TTANPOPOpIEG OXETIKG UTTOPEITE vl MIOKePOEiTE TOV 10TGTOTO hitps://www.alphamutual.gr/el/ta-amoivaia-kefalaia-mas/alpha-
cosmos-stars-europe-equity-fof-classic

ETOXEUOHEVOC To Tpoidv auté ameuBlvetal ae TeAATEG NAIKiag Ewg 65 €TV 01 oTToiol SI0BETOUV ETTAPKI YVWON Kal EUTIEIPIA WOTE VA KATAVOOUV TOUG KIVOUVOUG Ol OTIoi0l MTTOpEi val
1BIGTNG TpokUyouv amd ac@aliaTikG TTpoypdupaTa ouvdedepéva pe emevduoelg péow pepidiwv OZEKA, aToxelouv o ouoOWwPEUan keQaAaiou, eviy TTapaAnAa Béhouv va
emevBUTAC EKUETAAEUTOUV TIOMATTAEG HOPPEG ETTEVOUANG HE SUVATOTNTA ALETNG PEUCTOTIOINGTG TOUG. MpoTeiveTal yia TeAGTeS TIou £TIBUPOUV HakpoTTPOBET O 0piovTa aTTOTaNiEUONG

Kall katavooUv To evOEXOHEVO OTTWAEIAG KEQaAaiou.

AogohioTikég  H eAdyioTn didipkeia Tou Tpoi6vTog eivar Ta déka (10) €, evw n nuepopnvia AAgng Tou kaBopiletar ammd Tov ZupBardpevo Baael Twv emAoywv TTou BETEl TO TTPOidY. Ta
TaPOXEG TI0000TA ETEVOUCNG TWV ao@aAioTpwy eival TpokaBopiopéva kal diapopewvovtal we e§hg: A) To TocoaTo emévduang Tou kataAnBéviog kabapoU epama acpahioTpou
avriaTolyei ae 100% amo 1o 10 €106 10%U0G. B) To Too00T6 £MéVOUGNG TOU EKTaKTOU aaaAiaTpou avépyetal aTo 100%.
H mapoxn Tou mpoidvTog kataBaAAETal OTIG OKOAOUBEG TTEPITITWOTEIG:

Mapoxn otnv Aqgn: KarafoArj amé mv Generali Hellas A.A.E. o1o ZupBaAAdpevo mogoU ioou pe v adia Tou Aoyapiaopol Amotapieuang Tou ao@alioTnpiou
aupBoAaiou an Aién Tou.

Mapoxn o€ wepimTwaon Gavdrou: KataBoAn amd v Generali Hellas A.A.E. atoug Aikaiouyoug trou éxouv dnAwBei aTo ac@aliaTrpio, TToGoU igou e To HeyaAUTEPO aTTO
v agia Tou AoyapiacpoU Amrotapieuang Tou ac@aAioTnpiou gupBoAaiou Katd Ty nuepounvia Bavdrtou Tou A 10 Ao@ahiopévo kepahaio. Mapdadelypa oxeTika e Ty agia
NG &v Adyw Tapoxng mepthauBdverar oo Turpa We Titho «oiol gival o1 Kivauvol Kai Ti TTopw va Kepdiow;»

Aikaiwpa oAikAg (7 pepikng) e§ayopds: KaraBoAr améd mv Generali Hellas A.A.E. ato ZupBaAAdpevo, ool igou pe 1o alvolo (1) pépog) e atiag Tou Aoyapiaapou
Amotapicuang Tou ac@ahiaTnpiou cupBoAaiou Katd v nuepopnvia egayopag, apaipoupévwy Tuxv ogelAwv Tpog v Generali Hellas A.A.E. kai xpewatewv e§ayopdg, Ta
oToia ava@épovtal aTo TUAPA e TiTAo «[M1a TG0 Xpovikd S1AaTNUA TIPETTEN Va TO €KW GTNV KATOX HOU Kall PTTopw va kavw avaAnyn xenuaTwy Tpiv amé tn AjEn Tou;».
‘Ogov agopd aTn xpéwan yia Ty TTapoxn ac@alIoTIKAS kKaAuyng o€ Trepimwan Bavdtou Tou Acpalioyévou, auTh utrohoyiletal Baoel Tou ac@ahiopévou kKepaAaiou kal
NG NAIKiag Tou Ao@ahiopévou. ZxeTikd TTapddelyua TapouaiadeTal aTo TRAPA Pe TiTho «Zevapia Emidoang-Zevapio Oavdmouy. l'a Toug okoTrolg Twv aevapiwy emidoang
(oevapio Bavarou), n nAikia Tou Acpahiouévou Bewpeital Ta 30 £ kai n didpkeia Tou acpahioTnpiou cupPoAaiou Ta 12 ém (ouvioTwpevn TEPiodog diakPATNONG).
MAnpo@opieg OXETIKG e TNV ETIOPACH TWV XPEWTEWV TTOU ETTIRAPUVOUV TO TTPOIGV (CUNTIEPIAAPBAVOUEVOU Kal TOU avTIKTUTIOU Tou K6OTOUG Bavarou) o agia Twv v Adyw
Tapoyxwv o Ajén NG ouvioTwyevng TepIddou SlakpaTnang TepiAapBavovtal aTo Tufia e Titho «Molo gival 10 KOGTOG;».

Aev umapyxel npepopnvia Aqgng yia To poidv. Qg péyio nAikia €106d0u oTo TTPdypappa opilovial Ta 65 €.

KarayyeAia Tou ag@aAioTnpiou cupBoAaiou: KarayyeAia Tng aUppaong ek pépoug Tng Generali Hellas A.A.E. utropei va paypatotroinBei o mepimwaon mapdfaong
ToU AoQaAIgpévou amd SOAO Twv UTIOXPEWTEWY TOU, O€ TIEPITITWAT TIoU ) ETTEAEUAT) TOU A0QAAIOTIKOU oupBavTog guvemdyetal Siampagn i amdtelpa didmpagng moIvikou
adikAparog, o€ TePITTWON kakdmaomg f d6Mag oupmepipopds Tou Agpahiopévou évavtl NG Generali Hellas A.AAE. émwg mpoPAémeral améd Toug 6poug Tou
ao@ahigTnpiou.


http://www.generali.gr/
http://www.bankofgreece.gr/
https://www.alphamutual.gr/el/ta-amoivaia-kefalaia-mas/alpha-cosmos-stars-europe-equity-fof-classic
https://www.alphamutual.gr/el/ta-amoivaia-kefalaia-mas/alpha-cosmos-stars-europe-equity-fof-classic

Molol ivat ot Kivouvol Kal Tl HTopw va Kepdiow;

XaunAdtepog Kivéuvog YynAdtepog Kivouvoc
0 &¢eiktng KIvduvou Baagileral oTnv Tapadoxn 0TI Ba SIOKPATAGETE TO TPOIOV yia 12 £Tn. lowg va avayKaoTEITE va TTANPWOETE GNUAVTIKO ETITTAEOV KOOTOG Yia
n VO PEUCTOTIOINCETE G€ TPWIHO aTASIO0 (a1rd To TPWTO (1) £Wg Kal To 3UTEPO (2) £T0G). MANPOPOPiEG AVAPOPIKA HE TIG XPEWOEIS EEayOpdg TrapaTiBevTal OTO TUANA

pe TiTAo «[o TG00 XPOVIKG SIAaTNA TIPETTEN VO TO £XW OTNV KATOXA HOU KAl HTTOPW Va KAvw avaAnyn xpnudrwy mpiv atré T Afgn Tou;»

O guvorTikég Oeikmg KIvauvou eival évag 0dnyog yia To emmimedo KivaUvou Tou Tpoidvtog autou, oe alykpion pe GAAa TpoidvTa. Acixvel Téao mbavo eival To Tpoidv va xdoel atia Adyw
SIAKUPAVOEWY OTIG XPNUATOOIKOVOUIKEG ayopEG 1} Adyw aduvapiag TAnpwrg amé TAeupdg Tg Generali Hellas A.A.E.. AGvarar va Kupaveei petagd Twv Badpidwy 1 éwg 7, 61Tou 1 0 XaunA6Tepog
kai 7 0 uynAGTeEPOG Kivduvog. Exoupe karatagel autd 1o poidv wg 5 amé 7, 1o otoio gival katnyopia kivdivou «peaaia uynAi». Autd Babuoloyei Tig Bavég dnuieg ammd TG HEAAOVTIKEG
€MOOOEIG OE ETMIMEDO «UETaian Kal KAKEG TUVONKEG TG ayopdg eivarl « TBavo» va £xel avikTuo atnv Ikavetntd Tng Generali Hellas A.A.E va gag mAnpwael. H agloAdynaon tou moTwrikoU
kivdOvou g Generali Hellas A.A.E. éxel BaaioTei atnv maToAnTITIKe agloAdynan g EAGDag. To Tpoidv autd dev Tapéxel mpooTaaia amd Tig peAovTIkEG emdOaTEIS TG ayopds. ETopévwg,
UTIAPXEI TTEPITITWOT va XAoETE éva péPog i oAdkAnpn v emévouan oag. Av n Generali Hellas A.A.E. 8ev pmropéael va oag kataBaAel 6oa aag ogeilovTal, Ba pmropoucarte va xdoete oAOKAnpn
v emévouon aag. QaT600, PTTopEiTe va emw@eAnBeite amd éva cuoTnUa TTPOCTAGTAS TwV KaTavaAwTwWY (BAETTE TuAUa pe TiTho «Ti aupPaivel av n Generali Hellas A.A.E. 6ev eivai o€ Béon va
TAnpwaotel;»). O deiktng ou avagépeTal avwtépw dev AapBaver uTrdyn autAv Ty TpoaTaaia.

Xevdpla emidoong
To 11 Ba AdBete amd autd To poidv e¢aptdral amd Tig peMovTikég emddaelg G ayopds. O1 egehigeig Tng ayopdg aTo uéMov ival aBéBaieg kar dev pmmopouv va TpoPAepbouv pe akpifeia. Ta
duapevi, PeTpioTrabn kai uvoikd aevdpia Tou Tapouaidlovral eival TapadeiypaTa 61ou XpnalyoToleital n Xeipiam, péan Kal BEATIOTN amddoan Tou TTPoi6vTog Ta TeAeuTaia 17 ém).

ZuvigTwyevn TeEPiodog diakpaTnong: 12 ém
Mapdaderypa emévduong: 10.000 €
Ac@dAioTpo {wNng*: 1€
Edv e§ayopdoere émerta Eav e§ayopdoere émeira  Edv e§ayopdoere émeima
Zevapia EmBiwong amo 1 érog oo 6 €mn amo 12 émn
EAdyioTo Oa popouoare va XaaeTe éva pépog r) oAdKANpn TV €MEVOUTT GTG.
Méoa pmopei va oag maTpagolV Peiov To KGATOG 2.200€ 3.170€ 1.750 €
AKpaiwv KaTaoTACEWV Méaon amédoan kéBe £Tog
-78,0% -17,4% -13,5%
Méoa umopei va oag emaTpagolv peiov 10 KOOTOG 8.770€ 8.180€ 7.070€
Auopevég Méaon amédoan kéBe £Tog
-12,3% -3,3% -2,9%
Méoa umopei va oag emaTpagolv peiov 1o KOOTOG 8.890 € 10.560 € 12230 €
Metpiomabég Méon amddoan kaBe £1og
-11,1% 0,9% 1,7%
Méoa umopei va oag emaTpagolv peiov 10 KOOTOG 9.700 € 14.990 € 23.780 €
Euvoiko Méan amddoan kaBe £1og
-3,0% 7,0% 7,5%
Zevdpio Bavarou
Acali{opevo ouppav Méoa umopei va emaoTpagolv aToug dIKaIoUXoUG 10.810 € 10.940 € 12.660 €

00QG LEiov T0 KOGTOG
* Apopd aTo apxIké ao®aAiaTpo {wig, To oTToio uToAoyileTal ae pnviaia Baon.
Ta aToixeia Tou eugavifovral mepiAapBavouv Ao 1o k6aTOG Tou idlou Tou TPoidvTog. Ta aTolyeia Sev AapBavouv uTdWn TV TIPOCWTTIKY POPOAOYIKA AG KATAGTAGT, N OTIOIC PTTOPET ETTIONG
va €TNPedaEl To 006 Trou Ba oag emMoTpagei. To oevApIo akpaiwy KataaTdoewy Oeixvel TI UTTOPEiTe va kepdioeTe O akpaieg CUVBNKeS NG ayopds. To SUauEVEG OevAPIO TIPOEKUYE YIa Hia
emévduan petagy lavouapioutou 2011 kai lavouapiou Tou 2012. To petplomraBég oevdpio TTpoékuwe yia pia emévouan petagy GePpouapiou Tou 2008 kai PePpouapiou Tou 2020 kal To Euvoikd
petagy Maprtiou Tou 2009 kai Mapriou Tou 2021.

T cupBaivel av n Generali Hellas dev eivat og B€on va mANpwosy;

Av n Generali Hellas A.A.E. &ev eival o B¢an va TANPWOE! TIG TTAPOXEG TOU TTPOIGVTOG PTTOPEITE va eMw@eAnBeiTe aTmd éva oloTnua TrpoaTadiag Twv katavahwtwy. To «EyyunTiké Kepdhaio
[31wTikAg Aapahiong Zwrg» («EyyunTikdy) eivar éva Nopiké Mpdowto 18iwTikod Aikaiou Trou TeAei uttd Ty emmoTrTeia kai Tov éAeyxo TG Tpdmedag Tng EAAS0G Kai éxel wg aT6X0 TV TTpoCTadial
acpahiopévwy Tou KAGdou Zwig o€ TepiTTwan TTwxeuang fi avakAnong tng adeiag Asitoupyiag e ac@alioTIKAS EIxeipnong. Ze mepimtwaon Tou n Generali Hellas A.A.E. 1eBei o€ kabeaTwg
ao@ahioTIKAG ekkaBdapiong, To EyyunTikd Ba TapépBer yia mn diamipnon kai petaBifacn Tou guvélou A Pépoug Tou xapToguAakiou {whg o€ AAN 1 GAAEG aoPaNITTIKEG ETTIXEIPATEIG. Z€
TIEQITITWON TTOU AUTO KaTATTET aVEQIKTO, Ba KATARGAAEI GTOUG SIKaIOUXOUS XPNMATIKK atmolnuiwan évavti TG agiag Tou aupBoAaiou, aAAG Kal EvavT EKKPENWY {NUIWV KAl TTANPWTEWY TTAPOXWY,
e Bdon Ta avwrara 6pia amolnuiwang Tou ofuepa opidoval ato Apbpo 7 N. 3867/2010 kai eivar Ta €€ig: To 100% kdBe amaitnong amé acedhion Jwhg kai péxpr €30.000 avd dikaiouxo
aceahioewv (wNg yia TIg Tapoxég atn AQgn kai Tig efayopég Twv aopalioTpiwv aupBoAaiwv kar péxpi 10 Toad Twv €60.000 yia Tig amodnuIWaEIS BavaTou kai Poviung OAIKAG avVIKavoTnTag.
To Eyyuntiké urokaBioTarar oTa Sikaiwyata Twv AikaioUxwv yia Ta kataBalAdueva o€ autolg xpnuartiké moad.

Molo €ival To KOCTOG;

To mpdowTo TOU TAG TAPEXE! ETEVOUTIKEG TUUBOUAEG OXETIK e auTO To TTPoi6V i oag TwAei autd To TPoidv evdéxeTal va aag emBaplvel pe GAho koaTog. Av aupBei autd, 1o ev Adyw
TpoowTOo Ba gag Swael TTANPOPOPIES TXETIKA HE AUTO TO KOGTOG Kl TOV TPOTIO JE TOV OTT0i0 €T Pl TV ETMEVEUCH TG,

KéaTog pe Tnv mdpodo Tou Xpovou

O1 mivakeg deixvouv Ta T00d Tou AauBavovtal amé T mEVOUaT| aag yia TNV KAAUWn dIaQOPETIKWY TUTIWV KOGTOUG. AUTd Ta TTOGd EGapTWVTAI aTTd TO TTO0G TIou €TTEVOUETE, TO XPOVIKO
d16oTpa SlakpdTang Tou TTPoidvTog kai Tig emdOaEIS Tou TPoidvTog. Ta Toad Tou Tapouaiddovial edw eivar Trapadeiypara Tou Bagiovial g€ éva Tapadelya TogoU emEVOUCNS Kal
OI0QOPETIKES TTIBAVES TTEPIOBOUG ETTEVOUTNG.



YmoBéoape Ta €§ig

— To mpwro €106 Ba oag mMOTPAQEi To TToad Tou emevduoare (emala amédoan 0 %). Ma Tig GAAeg Trepi6doug diakpdmang, uoBécape 6Tl o1 EMAOTEIS TOU TIPOIOVTOG Eival EKEiVES TTOU
TTapouaiafovtal OTo PETPIOTIABEG TEVAPIO.

— EmevdUovrar 10.000 €

Eav e§ayopdaoere émeita amo 1 €Tog Eav e§ayopaoere émerta amo 6 €mn Eav e§ayopaoere émeira amo 12 étn
ZuvoAiké k6aTOG 1111 € 1.310€ 2.366 €
Emoiog avrikTutrog k6aTous (*) 11,1% 2,0% KaBe £10¢ 1,5% KaBe £10¢

(*) “AuTd deixvel TG To KOOTOG LEIWVEI TV aTIOd0CT) g KABE £T0G KaTA TNV TrEPiodo SlakpdTang.
lNa mapadelypa, deixvel 0T €Gv aTToXWPATETE KATA TN GUVIaTWHEVN TIEPiodo Siakpdtang, n péan amddoar| oag ava £Tog TpoPAEmeTal 611 Ba eival 3,2 % Tpiv amd v agaipean Tou kOaToUg
kai 1,7 % peTa mv agaipean Tou k6oToug.”

ZUvOEDN TOU KOGTOUG

ETAo106 avTikTUTTOg KOG TOUG

Egdmag k610G KOTél TV €000 A TRV aTTOXWPENON €0V e§oyopaoETE EMEITA ATTO
12 émn
KéoTog €10650u 0,7 % TOU TG00 TTOU TTANPWVETE OTAV EICEPKETTE OE AUTA TNV ETTEVOUOT 0,03 %
K60Tog ammoxwenong To K6OTOG ATOXWPNONG AVAQEPETal WG A/A’ otV emopevn oTriAn di16TI 6ev EQapudleETal EGv dIaTNPATETE TO TIPOIOV PEXPI T A/A
OUVIOTWHEVN TiEPiodo SlakpAmang
Tpéxov k6aTog [AapBaveral o€ eTnaia aan]
A n 1,0 % ¢ agiag TG emévduani oag ava £€10g
ApoiBég diayeipiong . . ; .
Kai GAAo SIoIKNTIKO 1 mp,l)‘upﬁuvsml Kal 0 koaTog ag(pa)\lcng 2 i a o 1,1%
AEITOUpYIK® KOGTOC I'Ipoxan! yial pia ektiynon pe Baon TO TIPAYMATIKO KOOTOG KaTd TO'TE)\EUTCIIO €rog
Eyyuntiké Kepdhaio Zwng: 0,4% eti Tou e10Iou ao@alioTpou emévduang pe PéyioTo Ta 8€
5,0 % Tng atiag Tng emévduong aag ava €1og. AuT €ival Pia EKTIUNGN Tou KOGTOUG Wag dtav ayopdloupe kai TTwAOUE TiG
Kéo1og guvarayig UTTOKEIUEVEG ETTEVOUCEIG Yia TO TTpoidv. To mpaypatikd Toad Ba ToikiMel avahoya pe v ToadTTa TTIoU ayopdadoupe 1 0,4%
TwWAOULE
Mp60BeTo K6GTOG TTOU AapBdaveTal uTro €151KEG TTPOiUTTOBETEIG
Apoifég emdocewv
[ka1 TToo0GTO GUppETOXAG  Acv UTIAPXOUV apOIBEG EMIBOTEWY YIa AUTS TO TTPOiGV N

€1mi TOU KepaAaiou]

* YmoAoyietan i Tou kaBapoU ac@aAioTpou avahoya e TV nAikia Tou ac@aMiouévou kai e5apTaral amo T Sidpkeia NG aoPAaAIong.

Ma MO0 XPOVIKO OLAcTNUA TPEMEL VA TO £XW OTNV KATOXN HOU KAl HTTOPW Va KAVW avaAnyn Xxpnudtwy mptv TNy AnEn tou;

EAdxiotn mepiodog Slakpdtnong: A/Y

Zuviotwpevn mepiodog dlakpdtnong: 12 £tn

To mpdypappa autd dev éxel eAdyIoT Tiepiodo diakpdTang kabwg n Tpdwpn amoxwpnan emTpémeTal kad’ 6An m didpkeia 10%00G Tou TTpoypappaTog. H auviaTwyevn Trepiodog diakpdtmang
eival Ta 12 € kar' eAdxiaTov, n otoia amoTeAei Tov PETO ETTEVOUTIKG OpidovTa Tou aToxeudlevou 181w emevduTh. H diadikaaia egayopdg umopei va emiteuxei pe Tnv utrofoAr) oxeTikoU
aimuatog amo eadg amv Generali Hellas A.A.E. kai evdéxeTar va eTmpedael anuavTika 1o Tpo@iA Kivaivou Kai atmddoang Tou TTpoYPAUHaTOG. Z€ TIEPITITWAN £¢ayopdg TIPIV T GUVICTWHEVN
Tepiodo dlakpdtnang emPBAaMovTal Xpewaelg ol oTroieg dlapop@wvovTal amd 2% Ewg 5% €Tmi Tou Aoyapiagpol emévouang aag avahoya e To Xpovo amoeTévduang. MAnpogopieg OXETIKA He
TOV QVTIKTUTIO TWV XPEWOEWV eEayopdg mepihapBavovTal aTo Tprpa pe Titho «Molo ival To KéoTog;».

Mwg Pmopw va umoBAAw KatayyeAia;

Ye TrepITITWON TTou €MMIBULEITE va TIapaToveBeiTe oTmoIadrTIoTe aTIYUA Yia auTd To Tipoidv f v uTiMpeaia Tou £xete AGREI, UTTOPEiTe va amoaTeileTe To TTapamove aag atn dielBuvan: Generali
Hellas AAE, Aswe. ZuyypoU & Aayoupitdfi 40, 117 45 ABrva, TnA. Emkovwviag: +30 2108096100, /) nAekTpovikd otnv nAektpovikn d1elBuvan: complaints@generali.gr. H ETaipia pag, péow
kar@AAnAng diadikaaiag emBeBaiwvel TNV TapahaBn Tou TTapaTmévou, kai TTPOXwPAEl APEda OTIG KATAAANAES EVEPYEIES TIPOKEIPEVOU VA 0AG ATTAVTATE EVTAG EUAOYOU XPOVIKOU SI00TANATOG.
Ye k@Be mepitwan, n dladikacia diaxeipiong kai emiAuang Tou TTapamovou oag amd v Etaipia pag dev SIOKGTITEN TV TIAPAYPAPH TwV EVVOPWY OEIOEWY 0ag. XE TIEPITITWAN TToU N
amavinon pag 6ev oag IkavoTiolei, EXETe To SiKaiwua va ameuBuvBeite yia e§wdikaaTikh AUan oTig ApxEg, OTWG evOEIKTIKA, aTov Zuvriyopo Tou KatavaAwrr kai v Tpamela tng EAAGS0G.

AMNEG OXETIKEG TTANPOYOPIE

Edv emBupeite va pudbete mepioadTepa yia 10 gUykekpIPévo TIpoidv 1 yia dAAa TpoiévTa Tou diartibevial amd Ty eTaipia, TapakaAoUUE va ETTIOKEPBEITE TOV 10TOTOTIO pag www.generali.gr.
MAnpogopieg axetika pe v MoAmikr YelBuvwy ETevdioewy Tng eTaipiag PTropeite va Bpeite avapTnuéveg aTov ITTETOTIO TG eTaipiag info@generali.gr, www.generali.gr. [TAnpogopieg oxeTIKG
WE TIG TpOnyoUpEveg £MBOOEIG TOU TTPOidvTog €ival S1abéaiueg atnv 1oTooehida www.generali.gr. Or ponyoUpevor utroAoyiopoi Twv aevapiwv emddaewv ivar diaBéoipor ae pnviaia Baon
oT0 www.generali.qgr.



mailto:complaints@generali.gr
https://www.generali.gr/el/
mailto:%20info@generali.gr
https://www.generali.gr/el/
https://www.generali.gr/el/
https://www.generali.gr/el/

