‘Eyypawo Eldikwyv MAnpowpoplwyv

TKOTOG

To mapdv yypago Trapéxel Baaikég TAnpopopieg OXETIKA e To TTapdy EMEVBUTIKG TTpoidv. Aev gival uhikd utropikig Tpowbnang. O TTAnpogopieg amairolvral aUPwva We T vopoBeaia yia
va aag BonBroouv va katavoraeTe T @Uan, Toug KIvAUvVoug, To KGaTog, Ta duvnTIKA KEPAN Kai TIG {npieg Tou TTPoidvTog Kai va aag Bonbraouv va To Guykpivete pe GAAa TpoidvTa.

Mpoidv
Ovoya UL ENIAIOY AZPAAIZTPOY amotauieuTikd Tpoypappa ékTakTwy katafoAwy, ouvdedepévo e pepidia Tou ApoiBaiou Kegahaiou
Alpha EAnviké Mikt6 (GRF000211000)
UPI 120004
Emrwvupia Tapaywyold Generali Hellas Avivupog AceahioTikr Etaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Acw@. ZuyypoU & Aayoupitdh 40 11745 ABAva
TnA. Emkoivwviag: +30 2108096100, www.generali.gr

Emikovwvia pe Tov Tapaywyo

Apu6dia emoTTIKA apXN Tpémega g EAGBoc, www.bankofgreece.ar
Hupepopnvia Tapaywyng Tou
TPOIOVTOG 8/5/2023

MpokeiTal va ayopdoere éva Tpoiov ou Sev gival atrAd Kal iowg SUGKOAEUTEITE VAl TO KATAVONOETE.

T eival autd To mpoiov;

Tomog Ac@aNioTIKO TTPOiGY, N amédoan Tou otoiou auvdEeTal e emevOUaelg («Aapalioeig Zwng Zuvdedepéveg pe Emevduaeigy - «Unit Linked»), To omoio mapéyer kdAuyn o€
TepiTwaon Bavarou Tou Ac@ahiopévou kard T dIGPKEIA I0XU0G ToU ac@aAioTnpiou aupBoAaiou.

Aidpkela H ouvioTwyevn Tepiodog diakpdmang eival 12 €m, evw dev uTTApXEl EAGXIOTN TiEPiodog dIaKPATNONG.

Z1oxol

To UL ENIAIOY AZDAAIZTPOY eivan éva Tpoidv opiauévng Sidpkeiag, epamag KataBoAng pe duvatétnTta Kai EKTakTwy KataBoAwy, To 0Toio PEow Tou ETTEVOUTIKOU TOu
pnxaviauoU, atoxelel aTny Emiteudn kepahalakng amddoang, evw TapaMnAa, Trapéxel aoahiaTikr kaAuyn ot TepiTmwan Bavdarou Tou Aapahiopévou kard Tn dIdpkela
10%00¢ Tou ac@aAioTnpiou aupBoAaiou. Qg TTPOG To ETTEVOUTIKG TKEAOG, TO TTPOidV £TevdUEl aTo AoiBaio Kepahaio «Alpha EAMnviké Miktdy (€@etrg Apoipaio KepdaAaio)
TIoU OToXEUEI 0N dnuioupyia guvoAikrg amddoong amd augnan kepaAaiou Kal £1000APATOG Péow TeEVOUTEWY O€ éva BIOQOPOTIOINUEVO XOPTOQUAGKIO HETOXWV KOl
opoAdywv. To ApoiBaio Kepahaio SiaxeipiCetal n «<ALPHA ASSET MANAGEMENT A.E.A.A.K.», péhog Tou Opihou Tng Alpha Bank.

la ka8 aopahiatipio aupBoAaio dnuioupyeital AmroTapieuTikdg Aoyaplacuog o otoiog maTwveTal We pepidia Tou ApoiBaiou Kepahaiou iong atiag pe Ta emevdudpeva
ao@ahioTpa (epamag kai EkTakTa) Ta oTroia KatapaAlovrar amd Tov ZupBarAopevo Baael Tg emevduTIKAG EmIAOYAG Tou. To emevdudpevo kepdAaio, kabwg kai n amédoan
G emévduong dev eival eyyunuéva, evio n agia Tou ATroTapieuTikoU Aoyapiaayou Tou ac@aliotpiou cupBoAaiou petafareral Baael T agiag Twv pepidiwv Tou ApoiBaiou
Kepahaiou, agaipoupévwy dIayeIpioTIKWY Kal Aoy €§6dwv. Mapadelypa g avaluong Twy e&6dwv mepidapBaveral ato Tprpa pe Titho «Moio eival 1o kéaTog;». Ta
ApoiBaia Kepdhaia dev Exouv eyyunuévn amddoon Kai ol ponyoUpeveg amodooelg de Siaa@ahifouv Tig peANOVTIKEG, yiaTi n adia Twv pepIdiwv UTIOKEITaI O AUEOPEIWTEIG
TWV TIUWV 0NV XPNHATOOIKOVOUIKF ayopd. ETropévug, evdéxetal va utrdpel amwAeia kEpaAaiou.

I16)0G AuTé TO XPNUATOTTIOTWTIKG TIPOIGV £XEI WG GTOXO TOU CEIPOPES ETEVOUTEIS ;
AEIPOpLV O Nai OOy, aha mpowBei epIBaAAovTIKG f) KOIVWVIKA XapakTnpioTikd B Oxi
emevdloEwv

o EAdyioTo emimedo aeipdpwv emevdioewy: 0%
o EAayIoT0 eTTiTiedo emevOUTEWV OE OIKOVOUIKEG dpaaTNEIOTNTEG TIOU XapakTpiovTal wg TepIBAAOVTIKG Biaiues Baael TG Tagivopiag EE: 0%
o AauBdvel udYN AUTS TO XPNUATOTTIOTWTIKG TIPOIOV TI KUPIEG DUCHEVEIS ETTITITOEIS OTOUG TTapAyovTeS agipopiag ; [ Nai M Oxi

Edv emBupeite va péBete mepioadepeg TANpoopieg OXETIKA UTTopEiTe va emakeBeiTe Tov I0TéTOTO https://www.alphamutual.gr/el/upeuthunes-ependuseis/i-upeuthuni-
proseqgisi-mas-gia-to-esg
ETOEUOEVOG To Trpoidv autd ameubliveral ae TEAATEG NAIKiag £wg 65 €Twv o1 oTroiol S10BETouV ETTAPKNA YVWON KaI EUTIEIPIO WOTE Va KATAVOOUV TOUG KIVOUVOUG O OTIOi0l PTTOpET val
15I6TNG TPoKUWoUV amd ao@aAIoTIKG TTpoypdupata cuvdedepéva pe emevduoelg péow pepidiwv OZEKA, atoxelouv o€ CUGOWPEUON KePahaiou, eviw TTapaAnAa Béhouv va
emevbUTAG ekpETaAEUTOUV TIOMATTAEG HOPPEG ETEVUANG LE duvaTOTNTA AUETNG PEUTTOTIOINGHG Toug. MpoTeiveTal yia TreAdeg Tou emBupolv pakpoTpdBeao opifovia amoTapieuang
Ka karavooUv To evOEXOHEVO OTTWAEIAG KEQaAaiou.

AcgahioTikég  H ehdyiom didipkeia Tou TpoidvTog eival Ta déka (10) £, evw n nuepounvia AMéng Tou kaBopidetal amé Tov XupBahhdpevo Bacel Twv emmAoywy TTou BETel To Tpoidv. Ta
TAPOXESG TI0000TA ETTEVOUCNS TWV AoPaAAioTPwWY €ival TTpokaBopiopéva kai SiapgopewvovTal we ¢ig: A) To ToooaTo emévduang Tou KataBAnBévtog kabapou epamag ac@aAiaoTpou
avtigToixei o€ 100% amd 1o 10 £€10¢ 10%U0G. B) To 000010 €MEVOUCNG TOU EKTAKTOU ag@ahiaTpou avépyeTal ato 100%.
H mapoxn Tou wpoidvrog kataBdAAeTal oTIg akOAOUBEG TTEPITITWOEIG:

Mapoxn otnv Aqgn: KarafoAr) amd mv Generali Hellas A.A.E. oto ZupBaAAdpevo ool ioou pe v adia Tou Aoyapiacpol Amotapieuong Tou ao@aligTpiou
oupBoAaiou atn Ajén Tou.

MNapoxn oe mepimTwaon Gavdrou: KaraBoh amé v Generali Hellas A.A.E. atoug Aikaiouyoug trou éxouv dnAwBei aTo ag@aliaTrpio, TogoU igou e To PeyaAlTepo amd
v agja Tou AoyapiacpoU Amrotapieuang Tou ac@aAioTnpiou gupBoAaiou Katé Tv nuepopnvia Bavdmou Tou A 1o Aapahiopévo kepahaio. Mapadelyua oxeTika pe Ty agia
NG &v Adyw Trapoyng mepihapBaverar oTo TUrpa pe TiTAo «[oior gival o1 Kivauvol Kai Ti ITTopw val Kepdiaw;»

Aikaiwpa oAikng (i pepikng) e&ayopdg: KarafoAr amé mv Generali Hellas A.A.E. aTo ZupBaMdpevo, ogol igou pe 1o alvolo (1 Pépog) e atiag Tou Aoyapiagpol
Amotapieuang Tou ac@ahiagTnpiou cuuBoAaiou katd v nuepopnvia eEayopdag, agaipoupévwy Tuxdv ogelAwv Tpog v Generali Hellas A.A.E. kai xpewaewv e§ayopdg, Ta
oTroia avagépovTal aTo TUAKA e TITAO «[M1a M0G0 XpovikG DTN TIPETTEN VO TO £XW OTNV KATOX HOU KAl MTTIOPW va KAavw avaAnyn xpnudtwy mpiv ammé Tn Ajgn Tou;».
‘Ogov agopa aTn xpéwan yia TV TTapoxr ac@aliaTIkAg kaAuyng o€ TrepiTwan Bavdrou Tou Acpaliapévou, autr utrohoyiletal Baaoel Tou ac@ahiopévou KepaAaiou kai
NG NAIkiag Tou Ao@ahiopévou. ZeTikd Tapddelyua Tapouaidderal oTo TUAPA We TiTho «Zevdpia Emidoang-Zevéapio Oavdtouy. Na Toug akotrolg Twv aevapiwy emidoang
(oevépio Bavarou), n nAikia Tou Acpaliouévou Bewpeital Ta 30 £ kai n didpkeia Tou aopahioTpiou cupBolaiou Ta 12 €m (ouvioTwevn TEPIodog dlakPATONG).
MAnpo@opieg OXETIKG PE TNV ETIBPACT TWV XPEWTEWV TTOU ETTIRAPUVOUV TO TIPoiGV (CupTIEpIAapBavOPEVOU Kal TOU avTIKTUTIOU Tou kKOaToug Bavarou) o agia Twv ev Adyw
Tapoxwv ot AMén TG auvIoTwEVNG TepIddou dlakpaTtnang TepiAapBavovTal ato TUAPa pe TiTAo «olo gival To KGATOG».

Aev uTréipxel nuepopnvia AREng yia 1o mpoidv. Qg éyiam nAikia €10660u 010 TIPOYpaupa opiovtal Ta 65 1.

Karayyehia Tou ag@aAioTnpiou oupBoAaiou: Karayyehia Tng aupBaong ek pépoug g Generali Hellas A.A.E. utopei va mpaypatotoinBei oe mepitmwon mapdpaong
10U AGQaAIgPEVOU aTTO DOAO TWV UTTIOXPEWTEWY TOU, O€ TIEPITITWAT TIOU N ETTEAEUTT TOU a0@PaAIOTIKOU GupBavTog guveTrayetal diampagn fi amételpa didmpagng ovikou
adikApatog, g€ TepITTwan kakdmaomg f d6Aiag cupmepipopds Tou Aapahiopévou évavti NG Generali Hellas A.AAE. émwg mpoPAémeral amd Toug 6poug Tou
ac@ahioTnpiou.


http://www.generali.gr/
http://www.bankofgreece.gr/
https://www.alphamutual.gr/el/upeuthunes-ependuseis/i-upeuthuni-proseggisi-mas-gia-to-esg
https://www.alphamutual.gr/el/upeuthunes-ependuseis/i-upeuthuni-proseggisi-mas-gia-to-esg

Molol ivat ot Kivouvol Kal Tl HTopw va Kepdiow;

XaunAdtepog Kivéuvog YynAdtepog Kivouvoc
0 &¢eiktng KIvdUvou Bagileral oTnv Tapadoxn o1 Ba SIaKPATATETE TO TPOIOV yia 12 £Tn. Towg va avayKaoTEITE v TTANPWOETE GNUAVTIKO EITTAEOV KOOTOG YIa
n VO PEUCTOTIOINCETE G€ TPWIHO aTASIO0 (a1rd To TPWTO (1) £Wg Kal To 3UTEPO (2) £T0G). MANPOPOPiEG AVAPOPIKA HE TIG XPEWOEIS EEayOpdg TrapaTiBevTal OTO TUANA

pe TiTAo «[Mo 600 XPoVIKG S1AaTNHA TIPETTEN VO TO £XW GTNV KOTOXI HOU KaI HTTOPW Va KAvw avaAnyn xpnpatwv mpiv amd t ARgn Tou;»

O guvorTikég Oeikmg KIvauvou eival évag 0dnyog yia To emmimedo KivaUvou Tou Tpoidvtog autou, oe alykpion pe GAAa TpoidvTa. Acixvel Téao mbavo eival To Tpoidv va xdoel atia Adyw
SIAKUPAVOEWY OTIG XPNUATOOIKOVOUIKEG ayopEG 1} Adyw aduvapiag TAnpwrg amé TAeupdg Tg Generali Hellas A.A.E.. AGvarar va Kupaveei petagd Twv Badpidwy 1 éwg 7, 61Tou 1 0 XaunA6Tepog
kai 7 0 uynAGTeEPOG Kivduvog. Exoupe karatagel autd 1o poidv wg 5 amé 7, 1o otoio gival katnyopia kivdivou «peaaia uynAi». Autd Babuoloyei Tig Bavég dnuieg ammd TG HEAAOVTIKEG
€mMO60EIg Ot £TMITESO «pETaian Kal Kakég auvbrkeg TG ayopdg eivar «mmiBavo» va éxel avTikTutio atnv Ikavotntd g Generali Hellas A.A.E va oag mAnpwael. H agloAdynon tou moTwrikod
kivdOvou g Generali Hellas A.A.E. éxel BaaioTei atnv maToAnTITIKe agloAdynan g EAGDag. To Tpoidv autd bev Tapéxel TpooTaaia amd Tig peAovTIKEG emdOaEIS TG ayopds. ETopévwg,
UTIAPXEI TTEPITITWOT va XAOETE éva péPog i oAdkAnpn v emévouan oag. Av n Generali Hellas A.A.E. 8ev pmropéael va oag kataBalel 6oa aag ogeihovTal, Ba pmropoucarte va xdaete oAOkAnpn
v emévouon aag. QaT600, PTTopEiTe va emw@eAnBeite amd éva cuoTnUa TTPOCTAGTAS TwV KaTavaAwTwWY (BAETTE TuAUa pe TiTho «Ti aupPaivel av n Generali Hellas A.A.E. 6ev eivai o€ Béon va
TAnpwaotel;»). O deiktng Tou avagépeTal avwtépw dev AapBaver uTrdyn autAv v TpoaTaaia.

Xevdpla emidoong
To 11 Ba AdBete amd autd To poidv e¢aptdral amd Tig peMovTikég emddaelg G ayopds. O egehigeig Tng ayopdg aTo uéMov eival aBéBaieg kal dev pmmopouv va TpoPAepbouv pe akpifeia. Ta
duapevi, PeTpioTrabn kai uvoikd aevdpia Tou Tapouaidlovral eival TapadeiypaTa 61ou XpnalyoToleital n Xeipiam, péan Kal BEATIOTN amddoan Tou TTPoi6vTog Ta TeAeuTaia 17 ém).

ZuvigTwyevn TeEPiodog diakpaTnong: 12 ém
Mapdaderypa emévduong: 10.000 €
Ac@dAioTpo {wNng*: 1€
Edv e§ayopdoere émerta Eav e§ayopdoere émeira  Edv e§ayopdoere émeima
Zevapia EmBiwong amo 1 érog oo 6 €mn amo 12 émn
EAdyioTo Oa popouoare va XaaeTe éva pépog r) oAdKANpn TV €MEVOUTT GTG.
Méoa pmopei va oag maTpagolV Peiov To KGATOG 1250 € 3.980€ 2.530 €
AKpaiwv KATOOTATEWY Méaon amédoan kéBe £Tog
-87,5% -14,2% -10,8%
Méoa umopei va oag emaTpagolv peiov 10 KOOTOG 8.520€ 7.250€ 5.590 €
Auopevég Méaon amédoan kéBe £Tog
-14,8% -5,2% -4,7%
Méoa umopei va oag emaTpagolv peiov 1o KOOTOG 8.800 € 8.690 € 8.030 €
Metpiomabég Méon amddoan kaBe £1og
-12,0% 2,3% -1,8%
Méoa umopei va oag emaTpagolv peiov 10 KOOTOG 9.300 € 12.240 € 16.010 €
Euvoiko Méan amddoan kaBe £1og
-7,0% 3.4% 4,0%
Zevdpio Bavarou
Acali{opevo ouppav Méoa umopei va emaoTpagolv aToug dIKaIoUXoUG 10.810 € 10.810 € 10.810 €

00QG LEiov T0 KOGTOG
* Apopd aTo apxIké ao®aAiaTpo {wig, To oTToio uToAoyileTal ae pnviaia Baon.
Ta aToixeia Tou eugavifovral mepiAapBavouv Ao 1o k6aTOG Tou idlou Tou TPoidvTog. Ta aTolyeia Sev AapBavouv uTdWn TV TIPOCWTTIKY POPOAOYIKA AG KATAGTAGT, N OTIOIC PTTOPET ETTIONG
va €TNPedaEl To 006 Trou Ba oag emMoTpagei. To oevApIo akpaiwy KataaTdoewy Oeixvel TI UTTOPEiTe va kepdioeTe O akpaieg CUVBNKeS NG ayopds. To SUauEVEG OevAPIO TIPOEKUYE YIa Hia
emévduan peragy Maprtiou Tou 2008 kai Maprtiou Tou 2020. To peTpioTraBég aevapIo TIPOEKUWE Yia pia emmévouan petaty ZemrrepBpiou Tou 2008 kai ZemrepBpiou Tou 2020 Kail To Euvoikd peTagy
Noepppiou Tou 2013 kai NoguBpiou Tou 2022.

T cupBaivel av n Generali Hellas dev eivat og B€on va mANpwosy;

Av n Generali Hellas A.A.E. &ev eival o B¢an va TANPWOE! TIG TTAPOXEG TOU TTPOIGVTOG PTTOPEITE va eMw@eAnBeiTe aTmd éva oloTnua TrpoaTadiag Twv katavahwtwy. To «EyyunTiké Kepdhaio
[31wTikAg Aapahiong Zwrg» («EyyunTikdy) eivar éva Nopiké Mpdowto 18iwTikod Aikaiou Trou TeAei uttd Ty emmoTrTeia kai Tov éAeyxo TG Tpdmedag Tng EAAS0G Kai éxel wg aT6X0 TV TTpoCTadial
acpahiopévwy Tou KAGdou Zwig o€ TepiTTwan TTwxeuang fi avakAnong tng adeiag Asitoupyiag e ac@alioTIKAS EIxeipnong. Ze mepimtwaon Tou n Generali Hellas A.A.E. 1eBei o€ kabeaTwg
ao@ahioTIKAG ekkaBdapiong, To EyyunTikd Ba TapépBer yia mn diamipnon kai petaBifacn Tou guvélou A Pépoug Tou xapToguAakiou {whg o€ AAN 1 GAAEG aoPaNITTIKEG ETTIXEIPATEIG. Z€
TIEQITITWON TTOU AUTO KaTATTET aVEQIKTO, Ba KATARGAAEI GTOUG SIKaIOUXOUS XPNMATIKK atmolnuiwan évavti TG agiag Tou aupBoAaiou, aAAG Kal EvavT EKKPENWY {NUIWV KAl TTANPWTEWY TTAPOXWY,
e Bdon Ta avwrara 6pia amolnuiwang Tou ofuepa opidoval ato Apbpo 7 N. 3867/2010 kai eivar Ta €€ig: To 100% kdBe amaitnong amé acedhion Jwhg kai péxpr €30.000 avd dikaiouxo
aceahioewv (wNg yia TIg Tapoxég atn AQgn kai Tig efayopég Twv aopalioTpiwv aupBoAaiwv kar péxpi 10 Toad Twv €60.000 yia Tig amodnuIWaEIS BavaTou kai Poviung OAIKAG avVIKavoTnTag.
To Eyyuntiké urokaBioTarar oTa Sikaiwyata Twv AikaioUxwv yia Ta kataBalAdueva o€ autolg xpnuartiké moad.

Molo €ival To KOCTOG;

To mpdowTo TOU TAG TAPEXE! ETEVOUTIKEG TUUBOUAEG OXETIK e auTO To TTPoi6V i oag TwAei autd To TPoidv evdéxeTal va aag emBaplvel pe GAho koaTog. Av aupBei autd, 1o ev Adyw
TpoowTOo Ba gag Swael TTANPOPOPIES TXETIKA HE AUTO TO KOGTOG Kl TOV TPOTIO JE TOV OTT0i0 €T Pl TV ETMEVEUCH TG,

KéaTog pe Tnv mdpodo Tou Xpovou

O1 mivakeg deixvouv Ta T00d Tou AauBavovtal amé T mEVOUaT| aag yia TNV KAAUWn dIaQOPETIKWY TUTIWV KOGTOUG. AUTd Ta TTOGd EGapTWVTAI aTTd TO TTO0G TIou €TTEVOUETE, TO XPOVIKO
d16oTpa SlakpdTang Tou TTPoidvTog kai Tig emdOaEIS Tou TPoidvTog. Ta Toad Tou Tapouaiddovial edw eivar Trapadeiypara Tou Bagiovial g€ éva Tapadelya TogoU emEVOUCNS Kal
OI0QOPETIKES TTIBAVES TTEPIOBOUG ETTEVOUTNG.



YmoBéoape Ta €§ig

— To mpwro €106 Ba oag mMOTPAYEi To TTOao Trou emevdUoare (emala amédoan 0 %). Ma 1ig aAeg Tepiddoug diakpaTtnang, uToBéaape 0TI o1 EMBATEIG TOU TIPOIOGVTOG Eival EKEIVEG TIOU
TTapouaiafovtal OTo PETPIOTIABEG TEVAPIO.

— EmevdUovrar 10.000 €

Eav e§ayopdaoere émeima amo 1 érog* Eav e§ayopaoere émerta amo 6 €mn Eav e§ayopaoere émeita amo 12 £mn
ZuvoAiké k6aTOG 1.195€ 1176 € 1.673€
Emoiog avrikTutrog k6aTous (*) 11,9% 2,1% K0 £10¢ 1,6% KaBe £10¢

(*) “AuTd deixvel TG To KOOTOG LEIWVEI TV aTIOd0CT) g KABE £T0G KaTA TNV TrEPiodo SlakpdTang.
lNa mapadelypa, deixvel 4TI Qv aTOXWPACETE KATA TN GUVIGTWHEVN TrEpiodo diakpdtnang, n uéan amédoar| aag ava £Tog TpoPAémeTal 611 Ba eivan -0,2% TIpiv amod TV agaipean Tou kOaToug
kai -1,8 % peta v agaipean Tou kéaToug.”

ZUvOEDN TOU KOGTOUG

EtAo106 avTikTuTrog KOGTOUG

Egdmag k610G KOTél TV €000 A TRV aTTOXWPENON €0V e§oyopaoETE EMEITA ATTO
12 émn
KéaTog e1g660u 0,7 % Tou 000U TIOU TIANPWVETE GTAV EICEPXEDTE OE AUTH TNV ETévduan’ 0,03 %
a . To k6aTOG aTOXWPNONG AVaPEPETAl WG ‘A/A’ 0NV ETTOUEVN GTAAN BIOTI GeV EQaPUAZETal £GV DIATNPATETE TO TIPOIOV PEXPI TN
A EEE S ouvIoTWUEVN TTepiodo diakpdmang G
Tpéxov k6aTog [AapBaveral o€ eTaia faan]
. . 1,0 % g atiag TG emMévBUCHG 0ag avd £T0g
Q:?&I)[\s:g g:gf"::ggﬁ MepihapBaverar kai 10 K6OTOG ACPAAIONG* 1.1%
AEITOUOVIKS KT,)OTO n Mpdkerman yia pia ekTiunan e Baaon 1o TpaypaTikd KOGTOG KATA TO TEAEUTAIO £T0G il
Py S Eyyuntiké Kepdhaio Zwng: 0,4% etri Tou £TA0I0u ao@aAioTpou emévduang pe péyioTo Ta 8€
6,0 % g agiag g emévduong aag avd €1og. AuTh gival pia ekTiunan Tou KOOTOUG pag 6Tav ayopaloups kal TwAoUE TIG
Kéo1og guvalayng UTTOKEIUEVEG ETTEVOUCEIG Yia TO TTpoidv. To mpaypatikd Toad Ba ToikiMel avahoya pe v ToadTTa TTIOU ayopdadoupe 1 0,5%
TiwAoUpE
Mp60oBeTo K6aTOG TTOU AapBdaveTal uTrd £181KEG TTpoiiTTOBETEIg
Apoifég emdooEwv
[ka1 TToo0GTO CUppETOXAG  Aev UTIAPXOUV apOIBEG EMIBOTEWY YIa AUTS TO TTPOiGV N

€1i TOU KeaAaiou]

* Ymohoyidetai £mi Tou kaBapoU agpakioTpou avéhoya pe v nAikia Tou acpahiopévou Kai e§aptaral amo Tn SIAPKEIa TNG aTPANIoNG.

Ma mOG0 XPOVIKO SLACTNHA TPETEL VA TO £XW OTNY KATOXNA HOU KAl PTTOPW VA KAvw avaAnyn xpnudtwy mpwv ty Afén tou;

EAdxiotn mepiodog Slakpdtnong: A/Y

Zuviotwpevn mepiodog dlakpdtnong: 12 £tn

To mpdypappa autd dev éxel eAdyIoT Tiepiodo diakpdTang kabwg n Tpowpn amoxwpenan emTpémeTal kad’ 6An T didpkela 10XU0G Tou TTpoypaupaTos. H auviaTwyevn Trepiodog diakpdtnang
eivar Ta 12 €mn kar' eAayiaTov, n omoia amoteAei Tov Yéao emevouTIKG 0pifovTa Tou aToxXEUGHEVOU IBIWTN emevduTr. H diadikaaia eéayopdg umopei va emiteuxBei Pe v utoBoAr oxeTikoU
aimuatog amo adg amv Generali Hellas A.A.E. kai evdéxeTal va eTmpedaael GnuavTika 1o TPo@iA KIvEUVou Kal amédoang Tou TIPOYPAUNATOS. XE TTEPITITWAN EEaYOPAG TIPIV TN CUVIGTWHEVN
Tepiodo Siakpdmang emBAAovTal XPEWTEIG 01 0TToiEG dlapop@wvovTal amd 2% Ewg 5% eri Tou Aoyapiaapou emévouarg aag avahoya pe 1o xpdvo amoetévduang. MAnpogopieg OXETIKA pE
TOV QVTIKTUTIO TWV XPEWOEWV eEayopdg mepihapBdavovTal aTo Tprpa pe Titho «Molo gival 1o KdaTog;».

Nwg pmopw va umoBAAw KatayyeAia;

Ye TepITITWON TToU €MMIBUYEITE va TIapaToveBeiTe oTmoIadrTIoTe aTIYUA yia auTd To Tpoidv f v uTMpeaia Tou ExeTe AGEI, uTTopeiTe va amoaTeileTe To TTapamové oag atn dielBuvan: Generali
Hellas AAE, Aewo. ZuyypoU & Aayoupitl) 40, 117 45 ABrva, TnA. Emikoivwviag: +30 2108096100, rj nAektpovika av nAektpovikr SielBuvan: complaints@generali.gr. H Etaipia pag, péow
kar@AAnAng diadikaaiag emBeBaiwvel TNV TapaAaBn Tou TTapaTmévou, kai TPOXwPAE! Aueaa aTIG KATAANAES EVEPYEIEG TIPOKEIPEVOU VA 0O aTTavTAGE! evTAg EUAOYOU XpovIKoU SI0aTANATOG.
Ye KaOe mepimTwaon, n diadikaaia diayeipiang Kai emiAuang Tou Tapamovou gag amd Tnv ETaipia pag dev SIOKOTITEI TV TTAPAYPAPH TwV EVWOHWY OSIWOEWY 0aG. Z€ TIEPITITWAT TIOU N
amavinon pag 6ev oag IkavoTiolei, EXETE To SiKaiwua va ameuBuvBeite yia e§wdikaaTikh AUan aTig Apxég, OTrwg evdelkTIkd, aTov Xuviiyopo Tou KatavaAwr kai v Tpamela Tng EAAGDOG.

AMNEG OXETIKEG TANPOWYOPIES

Edv emBupeite va udbete mepioadTepa yia 10 gUykekpIPévo TIpoidv 1 yia GAa TpoiévTa Tou diartibevial amd Ty eTaipia, TapakaAoUE va ETTIOKEPBEITE TOV 10TOTOTIO pag www.generali.gr.
MAnpogopieg axeTikd pe Tnv MoAiTikr YelBuvwy ETevduoewy Tng eTaipiag UTropeite va Bpeite avapTnuéves aTov I0TETOTO TG ETapiag info@generali.gr, www.generali.gr. [IAnpogopieg oxeTIkd
WE TIG TIpOnyoUpEveg €MBOOEIG TOU TTPOidvTog €ival S1abéaiueg atnv 10Tooehida www.generali.gr. Or ponyoUpevor utroAoyiopoi Twv aevapiwy emddaewv ivar diaBéoipol ae pnviaia Baon

oTo www.generali.gr.
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