‘Eyypawo Eldikwyv MAnpowpoplwyv

TKOTOG

To mapdv yypago Trapéxel Baaikég TAnpopopieg OXETIKA e To TTapdy EMEVBUTIKG TTpoidv. Aev gival uhikd utropikig Tpowbnang. O TTAnpogopieg amairolvral aUPwva We T vopoBeaia yia
va aag BonBroouv va katavoraeTe T @Uan, Toug KIvAUvVoug, To KGaTog, Ta duvnTIKA KEPAN Kai TIG {npieg Tou TTPoidvTog Kai va aag Bonbraouv va To Guykpivete pe GAAa TpoidvTa.

Mpoidv
Ovoya UL ENIAIOY AZPAAIZTPOY amotauieuTikd Tpoypappa ékTakTwy katafoAwy, ouvdedepévo e pepidia Tou ApoiBaiou Kegahaiou
AXA World Funds-Framlington Emerging Markets (LU0327689542)
UPI 120004
Emrwvupia Tapaywyold Generali Hellas Avivupog AceahioTikr Etaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Acw@. ZuyypoU & Aayoupitdh 40 11745 ABAva
TnA. Emkoivwviag: +30 2108096100, www.generali.gr

Emikovwvia pe Tov Tapaywyo

Apu6dia emoTTIKA apXN Tpémega g EAGBoc, www.bankofgreece.ar
Hupepopnvia Tapaywyng Tou
TPOIOVTOG 8/5/2023

MpokeiTal va ayopdaere éva Tpoiov ou Sev gival atrAd Kal iowg SUTKOAEUTEITE VA TO KATAVONOETE.

T eival autd To mpoiov;

Tomog Ac@aNioTIKO TTPOiGY, N amédoan Tou otoiou auvdEeTal e emevOuaelg («Aapalioeig Zwng Zuvdedepéveg pe Emevduaeigy - «Unit Linked»), To omoio mapéxer kdAuyn o
TepiTwaon Bavarou Tou Ac@ahiopévou kard T dIGPKEIA I0XU0G ToU ac@aAioTnpiou aupBoAaiou.

Aidpkela H ouvioTwyevn Tepiodog diakpdmang eival 12 €m, evw dev uTTApXEl EAGXIOTN TiEPiodog dIaKPATNONG.

Z1oxol

To UL ENIAIOY AZDAAIZTPOY eivan éva Tpoidv opiauévng Sidpkeiag, epamag KataBoAng pe duvatétnTta Kai EKTakTwy KataBoAwy, To 0Toio PEow Tou ETTEVOUTIKOU TOu
pnxaviauoU, atoxelel aTny Emiteudn kepahalakng amddoang, evw TapaMnAa, Trapéxel aoahiaTikr kaAuyn ot TepiTmwan Bavdarou Tou Aapahiopévou kard Tn dIdpkela
1000G Tou acpalioTnpiou aupBoAaiou. Qg PG To ETTEVAUTIKG OKEAOG, TO TIpoiGY ETevdUEl aTo AuoiBaio Kepdahaio «AXA World Funds- Framlington Emerging Markets»
(e@egng ApoiBaio Kepahaio) rou aToxelel aTn dnpioupyia GuvoAikng amddoang amd augnan kepahaiou kai €1008UATOG PEoW ETTEVOUCEWV O€ Eva DIOPOPOTIOIALEVO
XapTo@UAdKIo peToxwv. To ApoiBaio Kepahaio diayeipiletal n «<AXA Funds Management S.A.», uéhog Tou Opidou Tng AXA IM.

la ka8 aopahiotpio ouuPoAaio dnuioupyeital ATotapieuTikog Aoyapiaopdg o oTroiog mOTWvETal e pepidia Tou ApoiBaiou Kepalaiou iong agiag pe Ta emevdudpeva
aoQaANIoTpa (eamag kai EKTakTa) Ta otroia kataBaAovTal amd Tov ZupParAGuevo Bacel TG emevduTIKAG ETMIAOYAG Tou. To eTevOUdUEVO KEQAAQIO, KaBWG Kail N amddoon
G emévduong dev eival eyyunuéva, evio n agia Tou ATroTapieuTikoU Aoyapiaayou Tou ac@aliotpiou cuuBoAaiou petafareral Baael T agiag Twv pepidiwv Tou ApoiBaiou
Kepahaiou, agaipoupévwy dIaxelpioTIKWy Kal Aoy e§00wv. Mapadeiypa g avaluong Twy eg6dwv TepIAauBavetal ato TprApa Pe Titho «IMoio eivar 1o k6aTog;». Ta
ApoiBaia Kepdhaia dev Exouv eyyunuévn amddoon kai ol ponyoUpeveg amodooelg de Siaa@ahifouv Tig JeEAAOVTIKEG, yiaTi n agia Twv uepIdiwv UTIOKEITaI OE AUEOPEIWDEIG
TWV TIUWV 0NV XPNHATOOIKOVOUIKF ayopd. ETropévug, evdéxetal va utrdpel amwAeia kEpaAaiou.

I16)0G AuTé TO XPNUATOTTIOTWTIKS TIPOIGV £XEI WG GTOXO TOU CEIPOPES ETTEVOUTEIS ;
AEIPOpLV ONai MOy, aha mpowBei epIBaAAovTIKG ) KOIVWVIKA XapakTnpioTika 1 0xi
emevdloEwv

o EAdyioTo emmimedo aeipdpwy emevdiaewy: 10%
o EAayIoT0 eTriTiedo emevdUTEWV OE OIKOVOUIKEG dpaaTnEIOTNTEG TTOU XapaktpiovTal wg TepIBaAovTIKG Biaiues Baael T Tagivopiag EE: 0%
e AauBavel umdyYn aAuTd TO XPNUATOTTIOTWTIKG TIPOIGV TIG KUPIEG DUGHEVEIG ETITITWAEIS aTOUG TrIapdyovTeg agipopiag ; B Nar I Oy

Edv emBupeite va pabete TEPIoOOTEPES TTANPOPOPIEG TXETIKA UTTOPEITE VOl ETTITKEPBEITE TOV I0TATOTIO

https:/docs.data2report.lu/documents/SFDR/ExternalHosting TEM401483159.pdf
ETOXEUOEVOG To Trpoidv autd ameubliveral ae TEAATEG NAIKiag £wg 65 €Twv o1 oTroiol S10BETouV ETTAPKNA YVWON KaI EUTTEIPIA WOTE Va KATAVOOUV TOUG KIVOUVOUG O OTIOi0I PTTOpET val
15I6TNG TpoKUWoUV amd ao@aAIOTIKG TTpoypaupaTa auvdedepéva pe emevdlaelg péow pepidiwv OZEKA, atoxelouv o ouoowpeuan kepahaiou, vy TapdAnAa Béhouv va
emevbUTAG ekpeTaMeUTOUV TTOMATIAEG HOP@EG ETEVBUANG LeE duvaTdTNTa AUETNG PEUTTOTIOINGHG Toug. MpoTeiveTal yia TreAdreg ou emBupolv pakpoTpdBeauo opilovia amotapieuang

Kka karavooUv To evOEXOHEVO OTTWAEIAG KeQaAaiou.

AcgahioTikég  H ehdyiom didipkeia Tou TpoidvTog eival Ta déka (10) €, evw n nuepounvia AMéng Tou kaBopidetal amé Tov XupBaidpuevo Bacel Twv emmAoywy TTou B€Tel To Tpoidv. Ta
TAPOXEG TI0000TA ETTEVOUONG TWV AoPaAioTPWY €ival TTpokabBopiopéva kai SiapgopewvovTal we ¢ig: A) To ToooaTo emévduang Tou KataBAnBévtog kabapou epdmag aceaAiaTpou
avtigToixei o€ 100% amd 10 10 £10¢ 10%U0G. B) To T0000TO €MEVOUCNG TOU €KTAKTOU ag@ahiaTpou avépyeTal ato 100%.
H mapoxn Tou wpoidvrog kataBdAAeTal oTIG akOAOUBEG TTEPITITWOEIG:

Mapoxn otnv Aqgn: KarafoAr) amd mv Generali Hellas A.A.E. oto ZupBaAAdpevo Togou ioou pe v adia Tou Aoyapiaopol Amotapieuang Tou ao@aligTnpiou
oupBoAaiou atn AjEn Tou.

MNapoxn oe mepimTwaon Gavdrou: KataBohr amé v Generali Hellas A.A.E. atoug Aikaiouyoug tou éxouv dnAwBei aTo ag@aliaTrpio, TogoU igou e To PeyaAlTepo amd
v agja Tou AoyapiacpoU Amrotapieuang Tou ac@aAioTnpiou aupBoAaiou Katé Tv nuepopnvia Bavdmou Tou A 1o Aapahiopévo kepahaio. Mapadelyua oxeTika pe Ty agia
NG &v Adyw Trapoxng mepihapBaverar oTo Turipa pe Titho «[oior gival o1 Kivauvol Kai Ti TTopw val Kepdiaw;»

Aikaiwpa oAikng (i pepikng) e&ayopdg: KaraBoAr amé mv Generali Hellas A.A.E. ato ZupBaMdpevo, ool igou pe 1o alvolo (1 Pépog) e atiag Tou Aoyapiagpou
ATmoTapieuang Tou ac@ahioTnpiou cuuBoAaiou KaTé T nuepopnvia e&ayopag, agaipoupévwy Tux6v ogelAwv Tpog Ty Generali Hellas A.A.E. kai xpewaoewv e§ayopdg, Ta
oTroia avagépovTal aTo TUAKA Ke TITAO «[M1a M0G0 XpovikG dIAaTNHA TIPETTEN VO TO £XW OTNV KATOX HOU KAl MTTOPW va KAavw avaAnyn xpenudtwy mpiv amd Tn Ajgn Tou;».
‘Ogov agopa aTn Xpéwan yid TV TTapoxr acPaliaTIKAg kaAuyng o€ TrepiTwan Bavdtou Tou Ao@ahiopévou, auth uTrohoyiletal Baaer Tou ag@aliguévou kepaAaiou kal
NG NAIKiag Tou Ao@ahiopévou. ZxeTikd Tapddelyua TapouaiddeTal oTo TUAPA We TiTho «Xevdpia Emidoang-Zevépio Gavdtou. Na Toug akotrolg Twv aevapiwy emidoang
(oevépio Bavarou), n nAikia Tou Aopahiopévou Bewpeital Ta 30 £t kai n didpkela Tou aopaligTpiou cupBoAaiou Ta 12 €m (ouviaTwyevn Tepiodog dlakpdTnang).
MAnpopopieg OXETIKG e TV ETTIOPACT TWV XPEWTEWY TIOU EMMBAPUVOUV T TTPoi6V (CupTIEpIAapBavopévou Kai Tou avTIKTUTIou Tou kdaToug Bavarou) oTn agia Twv ev Adyw
Tapoxwv o Afgn TG ouviaTwpevng Trepi6dou diakpdtnang mepiAapBavovTtal aTo TuAua pe TiTAo «[olo gival To K6OTOG;».

Aev uTrdipxel nuepopnvia AEng yia 1o mpoidv. Qg éyiam nAiia e1065ou aTo TPdypapua opifovtal Ta 65 m.

KarayyeAia Tou ag@aAioTnpiou cupBoAaiou: KarayyeAia Tng aUppaong ek pépoug Tng Generali Hellas A.A.E. utropei va payuatotroinBei o mepimwaon mapdfacng
10U AGQaAIoPEVOU aTTO DONO TWV UTIOXPEWTEWY TOU, O€ TEPITITWAN TTOU N ETTEAEUTT TOU A0PAAIOTIKOU GUpBAvVTOg auveTayeral Sidmpadn f améTeipa Sidmpagng moIvikou
adikAparog, o€ TePITTwWOn kakdmaomg f d6Mag oupmepipopds Tou Aopahiopévou évavtl NG Generali Hellas A.AA.E. 6mwg mpopAémetal amd Toug 6poug Tou
ac@aAioTpiou.


http://www.generali.gr/
http://www.bankofgreece.gr/
https://docs.data2report.lu/documents/SFDR/ExternalHosting_TEM401483159.pdf

Motot ivat ot Kivéuvol Kal Tl Hmopw va Kepdiow;

ininiel ol
XapnAdtepog kivouvog YynAotepog Kivouvog

0 deikTng KIvdivou BaaileTal oTnv Tapadoxn 6T Ba SlakpaTACETE TO POV yia 12 €. lowg va avaykaoTeiTe va TTANPWOETE GNUAVTIKO ETITTA¢OV KOGTOG Yia
n VO PEUCTOTIOINTGETE G€ TTPWINO GTAdI0 (aTrd TO PWTO (1) £wg Kai To dedTEPO (2) £T0G). [TANPOPOpPiEG avaPopPIKA HE TIG XPEWOEIG £SOy Opag TrapaTiBevTal oTo TUANA

pe TiTAo «T0 OO0 XPovIKG SIGaTPA TTIPETTEN VO TO EXW TNV KATOXT HOU Kal HTTOPW VA Kavw avaAnyn xpnpdrwv mpiv améd t Afgn Tou;»

O ouvorTikdg Beikmg KIvaUvou ival évag 0dnyog yia 1o emmimmedo KivdUvou Tou TpoidvTog autou, o€ alykpion e GAAa TrpoidvTa. Aeixvel Téoo mBavé eival To Tpoidv va xaoel aia Adyw
OIOKUPAVOEWY OTIG XPNHATOOIKOVORIKEG ayopég 1} Adyw aduvapiag TAnpwprg amé Aeupdg Tng Generali Hellas A.A.E.. AGvarar va kupaveei peragd Twv Badpidwy 1 éwg 7, 61Tou 1 0 xaunA6Tepog
kai 7 o uypnAaTepog kivduvog. Exoupe karatagel auté 1o poidv wg 5 amo 7, 1o omoio ival karmnyopia Kivoivou «peaaia-uwnAi». Autd Babuoloyei Tig mBavég dnuieg amd Tig peAAOVTIKEG
emOO0EI§ Ot ETMITESO «pETaion Kal KakEG OUVOke TG ayopdg eivar «mmiBavo» va éxel avTikTutio otV Ikavotnta g Generali Hellas A.A.E va oag mAnpwaotel. H agloAdynon tou moTwrikoU
kivéOvou TG Generali Hellas A.A.E. £xel BaoioTei atnv moToAnTTikA agloAdynon g EAGag. To Tpoidv autd dev Tapéxel TpoaTacia atmod TIg PeAOVTIKEG emIBOTEIG TNG ayopds. ETopévuwg,
UTIAPXEI TTEPITITWON va XAoeTe éva pépog i oAdkAnpn v emévduan aag. Av n Generali Hellas A.A.E. dev umopéoel va aag karaBahel 60a aag ogeirovial, Ba pmmopoucare va xaoete 0AGKANpN
v emévduan aag. QaT6ao, uTropeite va emweeAnBeite ammd éva alaTnua TTpooTadiag Twv KatavaAwTtwy (BAEme TuAua pe Titho « T aupPBaiver av n Generali Hellas A.A.E. dev eivai ag Béon va
TAnpwaoel;»). O deiktng Tou avagéperal avwtépw dev AapBaver uTTdyn autiv T TTpocTadia.

Xevdpla emidoong
To 11 Ba AdBete amd autd To poidv e¢aptdral amd Tig peMovTikég emddaelg G ayopds. O egeAigeig Tng ayopdg aTo péMov ival aBéBaieg kar dev pmmopolv va mpoPAepBouv pe akpifela. Ta
duapevn, PETPIOTTaBN Kai EUVOikA gevapIa TTou TTapoualadovTal gival Tapadeiyuara 6TTou XpnaIUOTIOIETal N XEipIoTn, péan kail BEATIOTN ammddoan Tou TTPoidvTog Ta TeAeuTaia 17 €.

ZuvigTwyevn TeEPiodog diakpdaTnong: 12 ém
MNapadeiypa emévduong: 10.000 €
Ac@dahioTpo Jwig*: 1€
Eav e§ayopaoere émerra Edv e§ayopdoere émeita  Edv e§ayopdoere émeima
Zevapia EmBiwong oo 1 érog oo 6 €mn amo 12 émn
EAdyioTo Oa pmopouoarte va xdoete éva pépog i 0AGKANPN TV €TMEVOUCT GG,
Méoa umopei va oag emaTpagolv peiov 10 KOOTOG 2.310€ 3.060€ 1.640€
AKpaiwv KaTaoTACEWY Méaon amédoan kéBe £Tog
-76,9% -17,9% -14,0%
Méoa umopei va oag emaTpagolv peiov 10 KOOTOG 8.720€ 7.540€ 5.930€
Auopevég Méon amddoan kdaBe £1og
-12,8% -4,6% -4,3%
Méoa pmopei va gag moTpagolV Peiov T0 KOGTOG 8.980€ 10.920 € 13.000 €
Metpiomabég Méon amddoan kaBe £1og
-10,2% 1,5% 2,2%
Méoa pmopei va gag emoTpagolV Peiov To KOGOTOG 9.990€ 17.080 € 30.550 €
Euvoiko Méan amddoaon kdaBe £Tog
0,1% 9,3% 9,8%
Levdpio BavaTou
Ac@ahi{opevo ouppav Méoa pmopei va emaoTpagolv aToug dikaiolxoug 10.920 € 11.360 € 13.510 €

00Qg LEiov T0 KOGTOG
* Apopd aTo apxIk6 ac@aAIoTpo {wig, To oTmoio utroAoyidetal g€ unviaia Baon.
Ta aToixeia ou gupavidovral mepiAapBavouv 6Ao To K6OTOG Tou iGlou Tou TPoi6vTog. Ta aTolxeia dev AapBavouv uTdyn TV TTPOCWTTIKA GOPOAOYIKA GOS KATAGTATH, ) OTToia PTTOPE ETTIONG
va emmnpedael 1o Toad TTou Ba oag EMOTPAQEL. TO GEVAPIO AKPAiWY KATAOTATEWY dEiXVE TI PTTOPEITE va KEPSITETE OE akpaieg GUVONKES TNG ayopdg. To dUCPEVEG GEVAPIO TIPOEKUYE YIa piat
emévouarn petagy Mapriou Tou 2011 kai AekepPpiou Tou 2012. To petpiomadég aevdpio TTPoEKUWE yia pia emévduan petagl lavouapiou Tou 2010 kai louhiou Tou 2022 kai To €uvoikod PeTagy
Oktwppiou Tou 2008 kar AmrpiAiou Tou 2021.

T oupBaivel av n Generali Hellas dev ivat og B€on va MANPWOEL;

Av n Generali Hellas A.A.E. &ev eival o 6¢an va TANPWOE TIG TTAPOXEG TOU TTPOIGVTOG UTTOPEITE va eMw@eAnBeiTe aTmd éva aloTnua TTpoaTadiag Twv katavahwtwy. To «EyyunTiké Kepdhaio
131wTIKAG Acpdhiang Zwhg» («EyyunTikdy) eival éva Nopiké MpdowTo 151wTikoU Alkaiou Trou TeAei uttd Ty emmoTrieia kal Tov éAeyxo Tng Tpdmedag Tng EAMGGOG Kai éxel wg aT6X0 TV TTpooTadia
acpahiopévwy Tou KAGdou Zwig o€ TepiTTwan TTwxeuang fi avakAnong g adeiag Asimoupyiag e ac@alioTIKAS EIxeipnong. Ze mepimtwan Tou n Generali Hellas A.A.E. 1eBei o€ kabeaTwg
aoQaNIOTIKAG ekkabdapiang, To EyyunTiké Ba mapéuBer yia  diatpnon kai petapifacn tou guvohou i Pépoug Tou xapto@uAakiou {wrg ae GAN i GANeG aoaNIOTIKEG ETTIXEIPATEIG. ZE
TIEQITITWON TTOU AUTO KATATTET aVEQIKTO, Ba KATARGAAEI GTOUG SIKaIOUXOUS XPNMATIKK atmolnuiwan évavti TG agiag Tou aupuBoAaiou, aAAG Kal EvavT EKKPEUWV {NUIWV KaI TTANPWTEWY TTAPOXWY,
pe paon Ta avwrara 6pia amodnuiwang Tou ariuepa opifovrar ato ApBpo 7 N. 3867/2010 ka eivai Ta e¢ig: To 100% kdBe amaitnong amd acgdaAion {wrg kal péxpr €30.000 avd dikaiolyo
aceahioewv (wng yia TIg Tapoxég atn Afgn kai Tig efayopé Twv aopalioTpiwv aupBoAaiwv kar péxpi 10 Toad Twv €60.000 yia Tig amodnuIWaElS BavaTou kai PovIPngG OAIKAG avVIKavoTnTag.
To EyyunTiké utrokaBioTaral gTa dikaiwyara Twv AikaioUxwv yia Ta kataBaAAéueva ag autoUg XpnuaTiké moad.

Molo €ival To KOCTOG;

To TPOOWTIO TTOU GaG TIAPEXE! ETEVOUTIKEG TUMBOUAES OXETIKG e auTO TO TTPOIOV 1} 0O TTwAEi auTd TO TIPOIGY EVOEXETAI va aag emMBAPUVE! e GO KOaTOG. Av ouppei auto, To v Adyw
TpoowTo Ba gag Swael TANPOPOPIES TXETIKA HE AUTO TO KOGTOG Kl TOV TPOTIO W TOV OTT0i0 €TMPEAde! TV ETMEVEUCH TG,

KéaTog pe Tnv mdpodo Tou Xpovou

O1 mivakeg deixvouv Ta T00d Tou AauBavovtal amé T mEVOUaT| aag yia TNV KAAUWn dIaQOPETIKWY TUTIWV KOGTOUG. AUTd Ta TTOGd EGapTWVTAI aTTd TO TTO0G TIou €TTEVOUETE, TO XPOVIKO
d16oTpa SlakpdTang Tou TTPoidvTog kai Tig emdOaEIg Tou TPoidvTog. Ta Toad Tou Tapouaiddovial edw ivar Trapadeiypara Tou Bagiovial ag éva Tapadelya TogoU emEVOUCNS Kal
OI0QOPETIKES TTIBAVES TTEPIOBOUG ETTEVOUTNG.

YmoBéoape Ta €§iig

— To mpwro £106 Ba oag emaTpagei 1o Toad Tou emevdioare (eTaia amddoon 0 %). Ma Tig GAeg TepI6doUG SlaKpATNONG, UTTOBETaNE OTI 01 EMBOTEIG TOU TTPOIGVTOG Eivall EKEIVEG TTOU
TrapouaiadovTal oTo PETPIOTIaBEG aevdpio.

— EmevdUovtal 10.000 €



Eav e§ayopdoere émeima amo 1 érog* Eav e§ayopaoere émerra amo 6 €mn Eav e§ayopaaoere émerra amo 12 £mn

ZuvoAIké k6aTOG 1.021 € 1.231€ 2.359€

Emoiog avrikTutrog k6aTou (*) 10,2% 1,8% KaBe £70¢ 1,4% KGBE £T0G

(*) “AuTd deixvel TG To KOOTOG LEIWVEI TV aTIOD0CT) g KABE £T0G KaTA TNV TiEPiodo SlakpaTang.
lNa mapadeiyua, deixvel 0T Qv aTToXWPATETE KATA TN GUVIaTWHEVN TEPiodo Siakpdtang, n péan amddoar| oag ava £Tog TpoPAEmeTal 611 Ba gival 3,6 % TpIv amd TV aeaipean Tou kOaTOUG
Kai 2,2 % WETA TV agaipean Tou K6oToug.”

ZUvOeon TOu KOGTOUG

EtAol06 avTikTuTrog KOGTOUG

Egdmag k6010 KOTél TV £i00d0 A TRV aTTOXWPENON €0V e§oyopaoETE EMEITA ATTO
12 émn
KéoTog €10650u 0,7% Tou TT0o0U TTOU TTANPWVETE BTAV EICEPXETTE O QUTH TNV ETTEVOUDT 0,03%
n . To kéaT0G amoxwpnang avagépetal wg ‘A/A” aTnv emopevn oTrAAN dI6TI dev EappoleTal ev S1ATNPATETE TO TTPOIOV PEXPI TN
HEIESER S OUVIOTWHEVN TiEPiodo BlakpATang G
Tpéxov k6aTog [AapBaveral o€ eTnaia faan]
. . 1,0 % g atiag Tng emMévdUCHG 0ag avd £Tog
mffg g:gﬁf"::gg? MepihapBaverar kai 10 K6OTOG AOPANIONG* 11%
AEITOUOVIKG K"],JOTO n [Mpdkerman yia pia ekTiunan e Baaon 1o TpaypaTikd KOOTOG KATA TO TEAEUTAIO £T0G s
Py S Eyyuntiké Kepahaio Zwng: 0,4% eti Tou £TA0I0u aopaAioTpou emévduang e péyioTo Ta 8€
4,00% g atiag g emévouang oag avd £1og. AuTA eival pia ekTiunan Tou K6aToUG pag otav ayopddoupe Kal TTwAOUYE TIG
Kéo1og guvarAayng UTTOKEIUEVEG ETTEVOUCEIG Yia TO TTpoidv. To mpaypatiké oad Ba ToikiMel avahoya pe v ToodTTa ToU ayopaloupe f 0,4%
TiwAoUpE
Mp60oBeTo K6GTOG TTOU AapBdveTal utrd 151kéG TTpoliTToBéTElg
Apoifég emdooEwv
[ka1 TToo0GTO GUppETOXAG  Acv UTIAPXOUV apOIBEG EMIBOTEWY YIa AUTS TO TTPOIGV N

€1i TOoU KeaAaiou]

* Ymohoyidetai i Tou kaBapoU agpakioTpou avahoya pe TV nAikia Tou ac@ahiopévou kai egaptaral amd m didipkela TG aoceaAiang.

Ma o0 XpoviKO SLAcTNHA TTPETEL VA TO £XW OTNV KATOXN HOU KAl HTTOPW VA KAVW avaAnyn Xpnudtwy mptv tv AREn tou;

EAdxiotn mepiodog Slakpdtnong: A/Y

Zuvictwpevn mepiodog dlakpdtnong: 12 £tn

To Tpdypappa autod dev éxel eAdyIoT Tiepiodo diakpdTang kabwg n TpowpN amoxwpnan emTpemeTal kad’ 6An m Sidpkeia 10X U0G TOU TTPOYPANHATOG. H GUVIGTWHEVN TTEpiodog dakpaTtnong
eivar Ta 12 €mn kar eAayiaTov, n omoia amoteAei Tov Yoo emevouTIKG opifovTa Tou aToxeudpevou 11T emevduTh. H Siadikaaia efayopdg umopei va emiteuxBei pe TV UTIOROAY OXETIKOU
aimparog amé £0dg atnv Generali Hellas A.A.E. kai evOéxeTal va eTpeael GNUAVTIKA TO TIPO®IA KIVOUVOU Kal aTrddoang Tou TTPoYPAUHOTOG. € TIEPITITWAN €Eay0PAg TIPIV TN GUVIGTWHEVN
Tepiodo Siakpdmang emBAMovTal XPEWTEIS 01 0ToiEG dlapoppwvovTal amd 2% Ewg 5% eTmi Tou AoyapiaguoU emévuang aag avaoya pe To xpdvo amoemévouang. MAnpoopieg OXETIKA e
TOV QVTIKTUTIO TWV XPEWOEWV eEayopdg mepihapBavovTal aTo Tprpa pe Titho «Molo ival To KéoTog;».

Mwg pmopw va umoBAAw katayyeAia;

Ye TepITITWON TTou €MMIBUYEITE va TIapaToveBeiTe ommoIadrTIoTe aTIyUA yia auTd To Tpoidv f v uTimpeaia Tou ExeTe AGEI, uTTopeiTe va amoaTeileTe To TTapamové oag atn dielBuvan: Generali
Hellas AAE, Aewg. ZuyypouU & Aayoupitdr) 40, 117 45 ABAva, TnA. Emikoivwviag: +30 2108096100, f nAektpovikd anv nAektpovikr dielBuvan: complaints@generali.gr. H Etaipia pag, péow
kar@AAnAng diadikaaiag emBeBaiwvel v TapakaBn Tou Tapamdvou, kai TPoXwPEAE! Aueaa aTIG KATAANAEG EVEPYEIES TIPOKEILEVOU Va 0AG aTTavVTATE! EVTAG EUAOYOU XPOoVIKoU SI0TANATOG.
Ye KGOe mepimTwaon, n diadikaaia diayeipiang Kai emiAuang Tou Tapamovou aag amd Tnv ETaipia pag dev SIAKOTITEN TNV TTAPAYPAPH TwWV EVVOHWY A§IWOEWY 0ag. Z€ TTEPITITWAN TIOU N
amavinon pag 6ev oag IkavoTiolei, EXETe To SiKaiwua va ameuBuvBeite yia e§wdikaaTikh AUan aTig Apxég, OTwg evdelkTIkd, aTov Xuviiyopo Tou KatavaAwrr kai v Tpamela Tng EAAGDOG.

AMNEG OXETIKEG TANPOYOPIES

Edv emBupeite va pudbete mepioadtepa yia 1o ouykekpipévo Tpoidv 1 yia dAAa rpoiévTa Tou diatiBevial amd Ty eTaipia, TapakahoUpe va emoke@Beite Tov I0T6TOTO pag www.generali.gr.
MAnpogopieg axetika pe Tnv MoAiTikr YmelBuvwy ETevdioewv Tng eTaipiag UTropeite va Bpeite avapTnuéveg aTov IGTETOTO TG ETalpiag info@generali.gr, www.generali.gr. [IAnpogopieg oxeTIKd
Je TIG TTponyoUpeveg emMBOTEIS Tou TTPOidVTOG Eival SiaBéoipeg atnv IoTooeAida www.generali.gr. O1 iponyoUlevol uTroAoyIopoi Twv aevapiwv mddaewv eival Siabéaipor ae unviaia Baon

0T0 www.generali.gr.
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