‘Eyypawo Eidikwv MAnpogoplwy

ZKOTOG

To apdv Eyypago Tapéxel BAaIKEG TTANPOPOPIEG OXETIKA PE TO TTAPGY ETTEVOUTIKG TTPOidV. Aev eivar UAIKG eptropikig Tpowbnang. O1 TAnpogopieg amaitouvial oUPwva
Je TN vopoBeaia yia va oag BonBARcouv va KatavonaeTe T QUOT, Toug KIvBUvoug, TO KGOTOG, Ta duvnTikd KEPDN Kal TI {nuieg Tou TTPOidVTOG KaI va aag fonbricouv va 1o
OUYKPIVETE e GAAa TTpoidvTa.

Mpoidv
Ovopa MAXIMIZER amotapieutikd Tpdypaupa mepiodikwv KaraBohwy, auvdedepévo pe pepidia Tou Apoipaiou Kepahaiou «Triton Income
Bond Developed Countries Fund» (GRF000088002)
Emwvupia mapaywyol Generali Hellas Avivupog Ao@ahioTik| Etaipia
‘Opihog Assicurazioni Generali S.p.A.
Emikoivwvia pe Tov Generali Hellas AAE, Asw@. Zuyypou & AayoupitZr 40 11745 ABrva
Topaywyo TnA. Emikovwviag: +30 2108096100, www.generali.gr

Appodia eTOTITIKA ApXi TpameCa g EAMGd0g, www.bankofgreece.gr

Huepounvia mapaywyng Tou

TPOIOVTOg 2/5/2023

Mpokeiral va ayopdoete éva Poiov Tou dev gival atrAd Kal iowg SUOKOAEUTEITE VA TO KATAVONOETE.

Tt eivat auto to mpoiov;

ToTog AcgahioTikd Tpoidv, n amdédoan Tou otToiou auvdEeTal e eEVOUCEIS («ATPaAioelg Zwig 2uvdedepéveg pe Eevduoeigy - «Unit Linkedy), To otoio
mapéxel kGAuyn oe mepimTwon Bavartou Tou Ac@ahiopévou Katd Tn BIGpKela 10XU0G Tou ac@ahioTnpiou oupBoAaiou. O Ac@ahiopévog Exel
EMITPO0BETA TN duvaTdTNTa KATAROAAG £KTAKTOU ACQAAIGTPOU.

Aidpkera H ouvioTwuevn Tepiodog diakparnaong eivar 13 €m, evw n eAdyioTn mepiodog diakpdrnaong eival 1 €1og.

Zroxol To MAXIMIZER cival éva TTpoiov oplopévng SIAPKEITG, TIEPIOBIKWY KATABOAWY, TO OTI0I0 JEGW TOU ETTEVBUTIKOU TOU UnXaviopoU, OTOXEUEl aTnv
€TiTeVEn Keahalakng amédoang, evw TapdAAnAa, Tapéxel ac@aloTIkh kGAuyn ot Tepitrrwan Bavatou Tou AGQaAIguévou KaTd Tn dIGpKEIa IaXU0G
10U aopaligTnpiou gupPoAaiou. To TTPog emmEVOUGT AGPANITTPO UTTOPEi va ivai gite aTaBEPO, eiTe va avampoaapudletal katd 3% 1 5%. Q¢ mpog 10
€MEVOUTIKO OKEAOG, TO TTPOidV emevdUel aTo ApoiBaio KepdAaio «Triton Income Bond Developed Countries Fund» (e@erg Apoiaio Kepahaio) ou
oToxeUel otV emiteutn oTabBepou €100dMpaTog PEow emmevdUTEwWY o€ Kparikd kai eTaipika opdAoya. To ApoiBaio KepdAaio diayeipicetal n «Triton
Asset Management».
lNa kaBe aceaAioThpio auuPdiaio dnuioupyeital ATTOTapIEUTIKOS Aoyapiaguds 0 oTroiog TaTwveTal e pepidia Tou AuoiBaiou Kepahaiou iong agiag
pe Ta emevoudpeva ao@aAiaTpa (Trepiodikd) Ta ommoia kataBdAovrarl amd Tov ZupBaAAopevo Baael TG ETEVUTIKAG ETMIAOYAG Tou. To emevOUdUEVO
KepaAaio, kabwg kal n amédoan Tng emévduang dev eivar eyyunuéva, v N atia Tou Amrotapieutikol Aoyapiagpol Tou ac@aAiaTnpiou gupBoAaiou
petaBaMerai Baoer TG agiag Twy Wepidiwv Tou Apoiaiou Kepahaiou, agaipoupévwy SIaxeipiaTikwy Kai Aormwv e660wv. Mapadelypa Tng avaAuong
TWv €€00Wv TEpIAapBaveral aTo Turua e TiTho «MMolo eival 1o kbéaTog;». Ta ApoiBaia Kepahaia dev £xouv eyyunuévn amddoan Kal ol TTPONyoUMEVES
amoddaeig o€ Siacaiifouv TIg JEAAOVTIKEG, yiaTi n agia Twv YepIdiwV UTTOKEITAI O€ AUEOEIWTEIS TWV TIMWY GTNV XPNUATOOIKOVOIK ayopd. ETropévug,
evOéxeTal va uTrdpéel amwAeia kepaAaiou.

AuTd TO XPNUATOTTIOTWTIKG TTPOIOV EXEI WG OTOXO TOU AEIPOPES ETTEVOUTEIS ;

Zréx9g O N OO0y, aMAa rpowBei TepIBalAovTIKG ) KOIVWVIKG XOpaKTnpIoTIKG M Oyl
asIpOpwv
EMEVBUOEWY o E)\avio emiTTEBO CEIpOPWY ETEVEUTEWV: 0%

o EMayioTo emmiredo emevdUOEWY O 0IKOVOIKEG BpacTNPIGTNTES TTOU XapakTnpidovtal wg TepIBalovTIKG Biwaiueg Bdoel T Tagivopiag EE: 0%

o AauBaver umoyn autd TO XPNUATOTTIOTWTIK TIPOIOV TIC KUPIEG DUTEVEIC ETMITITWOEIS OTOUG TrapdyovTes agipopiag ; LI Nai & Oy

Edv emBupeite va pdBete EPIOTOTEPES TTANPOYOPIES TXETIKA UTTOPEITE v ETTIOKEPOEITE TOV 10TGTOTTO hitps://en.triton-am.com/sustainability/

TToxeubpevog 10 npo'l'é\{ auTé ameuBveral ot TeAdTeg Tou emBupoly éva E’Ué)\IKTO GUanpa anompiguong, 6|aofpa)\i,<ovmg napd)\)}n)\a mv OIKOVOUIKII'] sviqxuon
BIRTNG NG OIKOYEVEIAG TOUG Ot TEPITITwon Bavarou Tou ao@ahiopévou. Mpoteiveral g EAGTEG 01 OTTOIOI €ival EGOIKEIWKEVOI WE ETTEVBUTIKG TTPOIGVTa,
EMEVOUTAC amodéxovral Tov Kiviuvo aTmwAeiag kegahaiou, £xouv Peaaio eTiTedo amoTapieuang Kal oKPOTIPOBETHO eTTEVBUTIKG opifovTal (TTavw amé 10 £Tn).

AogaNioTIKES  MepoyA ot AAEN: O aopahiapévog, AapBaver Katd Ty Ajgn Tou ao@ahioTnpiou To 100% T TPEXOUTAC aEiag TOU AoyapIaapod Tou.

TIApOXES Napoxh ot mepimrwon Oavarou: O1 dikaiolxol Tou acpaliguévou AapBdvouv Tnv Tpéxouca agia Tou Aoyapiaopold v aTiyur Tou Bavdrou, 10
aopaNiopévo kepahaio Baaikng KaAuwng Zwng kai TUXGV KEQAAaIa GUPTTANPWHATIKWY TTOPOXWY £QOTOV aUTEG TTApEXOVTAL.
EmimAéov oupmAnpwpatikég Tapoxég: Mapoy Bavdrou amd arvynua, Tapox o€ TepiTTwan PovIUNgG oAIKAG avikavatnTag (aoBéveia-atuxnua),
HEPIKA avikavoTnTa ammd arixnua, CuPTTAnpwaTIKh ac@dhion Bavdrou, TpoaTaaia peAovTIKwY ao@aAioTpwy oupBallopévou kal ao@aliopévou,
Trapoxn yio ooPapé aoBéveieg. O GUUTTANPWHATIKEG TTAPOXES TTEPIYPAPOVTAI AVAAUTIKA GTOUG OPOUG TOU ao®aNaTnpiou.

KatayyeAia Tou ac@ahiotnpiou gupBolaiou: Karayyehia g olppaong ek pépoug g Generali Hellas A.A.E. pmopei va mpayparotoinBei o€
TEPITTWOn Tapapacng tou Acealiopévou amd GOA0 Twv UTTOXPEWCEWY TOU, OE TEPITITWAN TTOU N €TEAEUON TOU ACQANIGTIKOU GUPPAVTOG
ouverrayetal diampagn f amémelpa didmpagng ToIvikoU adikApaTog, o€ TepITTwan kakdmaTng 1 80AI0G CUPTTEPIPOPAG Tou ACPONITPEVOU EvavT
¢ Generali Hellas A.A.E. 6wg mpopAémeTal ammd Toug dpoug Tou aopaAiaTnpiou.


http://www.generali.gr/
http://www.bankofgreece.gr/
https://en.triton-am.com/sustainability/

Motot givatl ot Kivouvol Kat TL umopw va Kepdiow;

XapnAdtepog Kivouvog YynAdtepog kivéuvog
0 &eiktng kivdivou Bacileral atnv Tapadoxn ot Ba diakpatAoeTe TO TPOIOV yia 13 €Tn. lowg va avayKOOTEITE Vo TTANPWOETE ONHAVTIKO
emimAéov KOGTOG YIA VA PEUCTOTIOINCETE O€ TPWIHO 0TAdI0. MAnpoPopies avaPopiKd e TIG XPEWTEIS e§ayopdg TApATIBEVTaI OTO THAMO ME
A TiThO «[10 TGO XPOVIKO SIGOTNHO TTPETTEI VO TO £XW GTNV KATOXI HOU KOl HTTOpW VA Kavw avaAnyn Xpnuarwv mpiv amré tn Aj¢n Tou;»

O ouvotTikog Oeiktng KIvdUvou givar évag odnyog yia To eTTimedo KIVOUVOU Tou TTPoidvTog autol, ae aUykpian pe AAAa Tpoidvta. Acixvel Tooo mBavé eival To Tpoidv va
xdoer agia Adyw dIOKUPAVOEWY OTIG XPNUOTOOIKOVOMIKES ayopég i Adyw aduvapiag TTAnpwiAg amd mAeupdg Tng Generali Hellas A.A.E.. AGvarail va kupavBei petagd Twv
BaBpidwv 1 éwg 7, 6mmou 1 o xaunAdTepog kai 7 o uwnAdTepog Kivduvog. Exoue karatdtel autd 1o Tpoidv w¢ 6 amd 7, To ommoio eival karnyopia Kivdivou deuTepn
uynAdtepn. H katyopiomoinan auth AauBdver uroyn 0o TTAPAUETPOUG: Tov KivBuvo ayopdg amé miBaveg {nuiég ammd TiG JEAOVTIKEG emMIBOCEIS a€ TTiTEdO KIvOUVOU
peaaio-xaunAo (3) kai Tov MATWTIKG Kivduvo, TToU O€ KaKEG TUVBRAKES TG ayopdg eival TTOAD TBavd va Exel QvTIKTUTIO aTnv IKavOTNTa TOU TTapaywyol va oag kataBaAAel
mrapoxn. H agioAdynan tou moTwrikoU Kivolvou Tng Generali Hellas A.A.E. £xel Baaiatei atnv maToAnTITIKA agloAdynan s EAAGSag. To mpoidv autd dev mapéxel
TpocTaaia amd TG ueAOVTIKES €TTIOOTEIS TNG ayopag. Emopévwg, utrapyel TepiTTwan va XAoeTe éva uéPog 1 oAdkAnpn Tnv emévduar] aag. Av n Generali Hellas A.A.E.
Oev pmopéoel va oag karaBdAel 6oa aag ogeilovral, Ba umopolaare va xaoete oAdkAnpn Ty emévouot| oag. QaTooo, UTTopeiTe va emweeAnBeite amoé éva auaTnua
TpoaTaciag Twv karavaAwtwy (BAEme Tuua pe Titho «Ti oupBaivel av n Generali Hellas A.A.E. dev eival ae 6éan va TAnpwatl;»). O deikTng TToU avaQEPETAl AVWTEPW
Oev AapBavel utréyn authv TNV TPOCTAGIA.

Zevdpla gmidoong

To T Ba AdBete amd autd 10 Tpoidv efaptdral amd Ti¢ ueAovTikég emdoaelg TG ayopdg. Or egghigeic TG ayopds aTo péAAov eivar apéBaieg kar dev ummopouv va
TpoPAc@Bolv pe akpifeia. Ta duapevr), PETpIOTIABA Kal Euvoika gevapia TTou TTapouaialovial ival Tapadeiypara 6TTou XpnaIUOTIoIETal N XEipIOTN, PETN Kal BEATIOTN
am6doan Tou TTP0idVTOG Ta TeAeuTaia 18 €.

ZuvioTwyevn Tepiodog SlakpdTnong: 13 émn
MNapadeiypa emévduong: 1.000 € eTnoiwg
Ac@dahioTpo BaoikAg kaAuwng Jwhg*: 51€
Edv eayopdoere Emeira Eav e§ayopdoere émeita  Edv e§ayopdoere Emeira
Zevapia EmBiwong amo 1 érog™ amo 7 €t omo 13 €t
EAayioto Oa pmopolaare va XAaeTe va pépog r) oAdKANpn TV €MEVOUCT TG,
Méoa pmopei va oag emaTpagolv peiov 10 k6aTOg - 6.220€ 10.880 €
AKpaiwv KOTOOTATEWV Méon amédoon Kabe £1og
- -2,9% -2,6%
Méoa pmopei va aag emaTpagolv peiov 1o kOaTOg - 6.220 € 10.880 €
Auvopevég Méan amédoon Kabe £1og
- -2,9% -2,6%
Méoa pmopei va oag maTpagolv peiov To k6aTOg - 6.790 € 12.660 €
MeTpioTrafég Méan amédoon Kabe £1og
- -0,7% -0,4%
Méoa pmopei va aag emaTpagolv peiov 1o kOaTog - 6.940 € 13140 €
Euvoiko Méan amédoon Kabe £1og
- -0,2% 0,1%
Moo6 ou emevdueTal pe TNV TAPodo Tou Xpdvou 1.000 € 7.000 € 13.000 €
Levdpio BavaTou
Acpalifopevo oupav Méoa utopei va emoTpagolV 0Toug dIKAIoUXOUG 10.970 € 16.790 € 12.660 €
006 peiov 10 kOOTOG
Ac@dAioTpo TTou Aappdveral ge TRV Tdpodo Tou Xpovou 0€ 0€ 0€

* Q1 uroAoyigloi Tou TTapamavw Trivaka Aaudvouv utdyiv udvo 1o ag@aAioTpo emévouong.

** Aev ugiaTatal duvatdtnta e6ayopdgs KaTd To TTPWTO £T0G

Ta aToixeia ou epgavifovtal TepiAauavouv 6Ao 1o KOATOG Tou idIou Tou TTPOidVTOG AauBdvovTtag uToyIv ac@aAiaTpa Bacikig kaAuwng {whg 51€ yia acealiguévo
nAikiag 40 eTwv, ac@ahiopévo kepahaio Baaikrg kaAuyng {wnhg 10.000€, kabBuwg kai emiTAéov ao@ANIOTPA GUPTTANPWHATIKWY TTapoxwv Uyoug 150€. Ta oToiyeia dev
AapBavouv utréyn TV TPOCWTTIKI OPOAOYIKA GOS KATAATAGN, N OTI0Ix UTTOPET ETTIONG VA €TTNPEATE TO TTOOS TToU Bal gag EMATPAQEL. To OeVAPIO aKPaiwY KATAGTATEWY
Oeixvel TI pmopeite va kepdioeTe o€ akpaieg ouvBrKkeg TNG ayopdg. To duapevég aevdpio Tpoékuwe yia pia emevduan petatl OktwpPpiou Tou 2009 kai Aekepppiou Tou
2010. To petpiomabég oevdpio TTPoEKuYE yia pia emévduan petagy Maiou Tou 2007 kar Maiou Tou 2020 kai 1o €uvoikoé petagu louhiou Tou 2008 kai louAiou Tou 2021.

T oupBaivel av n Generali Hellas dev eival o 0éon va MANPWOEL;

Av n Generali Hellas A.A.E. 0¢ev eival g€ B¢an va TANPWOEI TIG TTAPOXES TOU TTPOIOVTOS MTTOPEITE VO ETTWPEANBEITE AT Eva CUGTNA TTPOCTAGIAG TWV KATAVAAWTWY. TO
«Eyyuntiko Kepdhaio 181wTikAg Aagahions Zwhg» («Eyyuntikoy) eival éva Nopikd Mpdowto I181wTikol Alkaiou Trou TeAei uTtd Ty emoTTTeial kail Tov €Aeyxo Tng Tpdmelag
¢ EANGSOG Kai éxel wg aTdyo Tnv TpoaTacia ac@ahiguévwy Tou KAGdou Zwhg ae TEPITITWaN TITWYEUANG A avakAnang Tng ddeiag Aimoupyiag TG ac@aAIaTIKAG
emxeipnong. Ze mepimmwan ou n Generali Hellas A.A.E. 1ebei o€ kaBeaTwg ag@alioTikAg ekkabapiang, To EyyunTiké 6a mapéupel yia m diatpnaon kai Yetapifaan tou
ouvohou 1 pépoug Tou XaptouAakiou {wiig ae GAAN 1 GANeG AOQAAITTIKEG ETTIXEIPATEIS. ZE TIEPITITWAT TTOU QUTO KaTAOTEI avéQIKTO, Bar KataBdAAel aToug dIKAIOUXOUS
XpnUaTikn amodnuiwan évavti Tng agiag Tou gupuBoAaiou, MG Kal EvavTi eKKPEUWY NUILV Kal TTANPWTEWY Trapoxwy, Je BAon Ta avwrarta 6pia amolnpiwang Tou Gruepa
opiCovtal ato ApBpo 7 N. 3867/2010 kai eival Ta e§g: To 100% kaBe amaimang améd acedAion Jwig kar péxpr €30.000 ava dikaiolyo ao@alioewv JwNG yia TIG TTAPOXES
ot Aién kai Tig e§ayopég Twv acealiaTnpiwv auuBoAaiwy kai péxpi To Toad Twv €60.000 yia Tig amodnuiwoeig Bavdtou kai poviung oAIKAG avikaveTnTag. To Eyyuntiko
utrokaBioTarar oTa dikaiwyarta Twv AikaioUxwy yia Ta kataBaAAdpeva ae autolg xpnuarikd moad.

Moto gival To KOOTOG;

To pdowto TTOU C0G TTapPEXE! ETTEVOUTIKEG GUMPBOUAEG OXETIKA JE AUTO TO TTPOIOV A 0OG TIWAET aUTA TO TTPOIGV EVOEKETAI Va oag eIBapuvel pe GANo kbaTog. Av ouppei
autd, 10 ev Adyw TTpdowTo Ba ag dwael TTANPoYopieg OXETIKG PE AuTd To KOOTOG Kal TOV TPOTTIO WE TOV OTT0I0 ETTNPEACE! TNV ETTEVOUCT GG,
KéaoTog pe Tnv mdpodo Tou xpbvou



O1 mivakeg deixvouv Ta Toad Tou AapBdvovTal amd Ty emévouar gag yia Ty kGAuyn S1agopeTIKWwy TUTIWY KOOTOUG. AuTd Ta TTOOG EEOPTWVTAI AT TO TTOGO TTOU
€TTEVOUETE, TO XPOVIKO SIA0TNHA dIOKPATNONG TOU TIPOIGVTOG Kal TIG TMISOTEIS TOU TTPOiovVToS. Ta Toad Tou Tapouaialovial edw eival Tapadeiypara rou Baaifovral o€
éva Tapddelyua Tooou emévouang kai SIaQopeTIKES TTIBAVES TIEPIGBOUG ETTEVOUGNG.

YmoBéoape Ta €§A¢

— To mpwro £106 Ba oag emoTpagei To TTOaG TTou emevduaarTe (eTala amedoan 0 %). INa Tig dAeg Trepiddoug diakpdtang, umobéaape OTi ol MOOTEIS TOU TTPOIOVTOG
eival ekeiveg TTou TTapouaiadovTal aTo PETPIOTTABEG TEVApIO.

— Emevduovrar 1.000 € enaiwg.

Eav e§ayopaoere émeita amod 1 éTog* Edv e§ayopaoere émeita amo 7 €1 Eav e§ayopdoere émeira amo 13 €mn
ZuvoAIKO KOOTOG - 538 € 1.609 €
Etnolog avriktumog kdoToug (*) - 1,9% kdBe £1og 1,7% KdB¢ £10g

* Aev ugioTaral duvaTdTnTa e§ayopag KaTd 1o TPWTO £T0G
(*) AuTo deixvel TG TO KOATOG MEIWVEI TV OTTOdOCT| Tag KABE £10¢ KaTA TNV TEPiodo diakpatnang. INa Tapadelyua, deixvel OTI Qv ATTOXWPATETE KATA T GUVIOTWHEVN
mepiodo diakpatnang, N uéan amédoon aag ava £rog poPAETeTal 611 Ba ivar 1,3% Tpiv améd Ty agaipean Tou kdaToug Kai -0,4% WETA TNV agaipean Tou KOaTOUG.

ZUvOBeon TOU KOOTOUG

ETAo106 avTikTuTrog KOO TOUG

Egdmag k6oTOG KOTé TNV €I00D0 A TV ATTOXWPNOT eav e§ayopaaere émeiTa amod
13 émn
Kéatog e10650u Aev xpewvoupe TEAOG £100BOU YIa aUTS TO TTPOIGV a/Y

To kéaTog amoywpnang avagépetal wg ‘A/A’ aTnv emopevn oThAN didTI dev EQapOTeTal €OV BIATNPATETE TO TIPOIOV PEXPI TN

TSI OUVIOTWHEVN TIEPI0dO B1aKPATNONG A/A
Tpéxov koaTog [AapBaveral o€ eTnaia fdon]
Apoifég diaxeipiong 1,2% g agiag g emévduong kai 30€ ava £T1og
Kai GAAo BIoIKNTIKG [MpoKerTal yia pia extiunon pe Baon To TpayHarTiko KGGToG KATd T TeAEUTaio £T0G 1,7%
A&IToupyIk6 K6OTOG Eyyuntiké Kepahaio Zwng: 0,4% etri Tou £1010U 00@aAiaTpOU ETEVAUTNG e PEYIOTO Ta 8€
Kéatog auvaAAayng Aev uTrapyouv k60T auvalhayig yia auTd To TTpoidV a/Y
Mp60oBeTo K6GTOG TTOU AapBaveTal UTTO €181KEG TTpoiTTOBETEIG
ApoiBég emdooEWV
[kan TToo00TO GUPpETOXAG  AEv UTTAPXOUV aPOIBEG ETIBOCEWY YIa AUTO TO TTPOIGY Ay

€1mi Tou KepaAaiou]

Ma MO0 XPOVIKO SLACTNHA TPETEL VA TO €XW OTNY KATOXN HOU KAl PTTOPW VA KAVW avaAnyn Xpnpatwy mpv v Anén tou;

EAdxiotn mepiodog Slakpdtnong: 1 £1og

Zuviotwpevn Tepiodog dlakpdtnong: 13 £tn

To ouykekpiuévo Tpoidv TpoTeivetal va diakpatnBei wg Tnv Angn Tou. H guvioTtwpevn mepiodog Siakpdrnang eival 13 £, n omoia amoteAei 10 P€ao emevOuTIKS opidovTa
TOU oToxeudUevou 1B emevduTh. H agia e€ayopag diagopotolcital avaloya e 10 ao@aAiaTIKG £T0¢ TOU ao@alioTnpiou, kal uTroAoyiletal BACEI TOU GUVTEAEDTH
e¢ayopag. Mmopeite va acknaete To dikaiwya pepikAg A oAIkAG efayopds Tou agealigTnpiou oag, cUuPwva e TOV aUVTEAETTR £€ayopds Kal To TTARBOG Twy PNvwy yia
TOUG oTroioug €xouv kataBAnBei Ta avaloyouvia ac@aAiaTpa, To TPwTo (10) £Tog de TapéxeTal To dikaiwpa efayopdg, eviw ammd To deuTepo (20) £wg To EkTO (60) £TOG
UTTOPEITE Va TIpaypaToTroINCETE PEPIKN 1} OAIKN e§ayopd katd ta avtioToixa ogoatd 10%, 20%, 70%, 80% kar 85%. At 1o £Bdopo (70) £T0¢ Kal ETEITA PTTOPEITE Va
e¢ayopdaoete 10 100% Tou acgaAigTnpiou. MAnpo@opieg OXETIKA Pe Ta KAATN e§ayopdg, eumepiExovTal aTnv Tapaypago “Tloio gival To kdaTog;”. EmimAéov, utopeite va
ackAoeTe 1O dikaiwpa evavTiwang A/kal uavaxwpnang. To Sikaiwpa evavTiwang propei va acknBei eviog dekareaadpwy (14) fi evidg Tpiava (30) nuepwv amd v
TrapahaBn Tou ac@aAigTnpiou avahoya ue v airia evavrtiwong, amoatéAovtag atnv Generali Hellas AAE v axeTikf ouaTnuévn emaToAn TTou Tepiéxel v dRAwan
evavtiwang n otoia emouvameTal a1o ac@alioTpio. To dikaiwpa utravaxwpenang Umopei va aoknBei eviog Tpidvta (30) nuepwv amd v mapalapr Tou acahigTnpiou,
amoatéMovtag oty Generali Hellas AAE tnv oxeTIKr) ouoTtnpévn moToA). Ta dikaiwuata autd TpoPAETovTal amé Ty ac@arioTIKA vopoBeaia. AvOAUTIKA TrepIypadr
TWV SIKAIWHATWY KaI OXETIKA UTTOdEiypaTa TrapéxovTal Je Tnv TTapalapr) Tou ac@alioTnpiou KAl Twv OXETIKWY OpwV.

Mwg pmopw va umoBAAw KatayyeAia;

Ze TIEPITITWOT TToU ETMIBUPEITE va UTTOBANETE TTAPATTOVO OTTOINBATIOTE OTIYUN yIa AUTO TO TTPOIOV 1) TV UTINPETia TTou EXETe AGBEI, PTTOPEiTE Val aTToaTEiAETE TO TTAPATIOVO
oag otn S1elBuvon: Generali Hellas AAE, Aewg. XuyypoU & Aayoupitdn 40, 117 45 ABAva, TnA. Emkoivwviag: +30 2108096100, r) nAektpoviké aTnv nAeKTPOVIKA
d1e0Buvan: complaints@generali.gr. H Etaipia pag, péow katdAAnAng diadikaaiag emiBefaiwvel TV TapaAaBn Tou TTapatrovou, Kal TTpoxwpdel dueaa aTig KaTaAANAeg
EVEPVYEIES TTPOKEIEVOU Va 0ag aTraviAael eviog EUAOYOU XpoviKoU dlaaTAUaTog. Ze KaBe Trepitwarn, n diadikagia diayeipiong Kai ETAUGNG TOU TTAPATIOvVOU Gag aTé TNV
Eraipia pag dev d1akdTITEl TNV TTOPAYPAPH TWV EVVOUWY AfICEWY GOG. Z€ TIEPITITWGN TTOU N ATTAVTNON Pag 0ev 0ag IKAVOTTOIET, EXETE TO DIKaiwpa va aTeuBuvbeite yia
e€wdIKaaTIKr Auan aTig ApxES, OTTWG EVOEIKTIKA, aTOV ZUviyopo Tou KatavaAwtr kai v Tpdmela ¢ EAAGSOG.

ANAEG OXETIKEG TTANPOYOPIES

Edv emBupeite va pabete TrEpIoToTEPA YIA TO GUYKEKPIPEVO TTPOIOV A yia AAAa TTpoidvTa TTou diaTiBeval amd v eTaipia, TapakaAoUpe va ETICKEPOEITE TOV IGTOTOTIO ag
www.generali.gr. Ta mAnpogopieg OxeTIKA pe v MoAimikr YmeuBuvwy Emevbioewv Tng etaipiag, I TponyoUueveg €mMBOOEIG TOU TTPOIOVTOG, KOBWS Kal TOug
TTponyoUpEvoug utroAoyIoOUG Twv OEVapiwY ETIBOCEWY, ETTIOKEPBEITE TOV 10TOTOTTO TNG ETaIPiag www.generali.qgr.
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