EvnuepowTikd Evtumo Maximizer

(oniwc oplcetal oto dpboo 152 Tou V. 4364/2016)

AUTO TO £€yypao dev amoteAel VOUIKA SEOUEUTIKA MOOOPOPd Kal oUupwva pe Tov V. 4364/2016, dpbpo 152 mpénel va mapadobel mpiv
™ odvadn e ao@dAlong.

H nopoxn Twv MANeo@opdv autol Tou eviUmou dev OUVETIAYETAL UMOXPEWON TG AOPANIOTIKAG etaplag va anodexBel v Altnon
AopdAiong/ Moooeopd A T olvadn acpaloTIKAG oduBaonc.

>Tolxela yia mv Etapla

Enwvupia AopalioTikA¢ ETaipiag: Generali Hellas Avivuun AopalioTtikr] Etapia,

MENog tou Ouihou Generali

oo

GENEIALL Nouik Mopgn: Avivuun Etaipia

ZKoTOG: AlevEpyela aoPaAioewv CwNg Kal YEVIKWY aoPANOEWY Kal avTaoPaAioewy

Kpdtog-Méhog Karaywyng: EANGSa

Aigi0uvon Edpag: Asw®. uyypol & Aayouultdh 40, 11745 ABrva, TnA: 2108096100, Fax: 2108096368, www.generaligr
H GENERALI HELLAS AAE €xel Tnv UTtoXpE€won va dnuootelel KABE Xpdvo €KBeoN yia N PepeYYUSTNTA KAl TNV OIKO-

VOUIKNA TNG KatdoTtaon, ouugwva Je 1o apdpo 38 tou v. 4364/2016, n orola TiBetal o dideon Tou SUPBAAANSUEVOU
uéow NG wtooeAdag g Etapiac: www.generaligr

Eqapuootéo Alkalo

Ma mv emiAuon k&Be diagopde mou Ba mpokUPel and Kal OXETIKA pe To AOPAAICTAPIO, ATIOKAEIOTIKA apuodia eivat
Ta Akaotipla g ABAvag, Tou epapudlouy 10 EAANVIKG Alkato.

dopoloyIkO Kabeotwe

To PoPOAOYIKO KABEOTWS TIOU IOXUEL YIA TOV OUYKEKPIUEVO TUTIO aopaAlonpiou opiletal and T PoPOAOYIKH VOUO-
— —P Beoia (v. 4172/2013), dnwe KABe popd 1oXUEL
e I+

aen @

Tpodrog & Xpovog Aleubgmong Alapopwy Mapandvwy Twv ACPANIOUEVWV

O aopahiopévoc unoBAAAel ypartd Mapdnovo Pe T CUUTARPWOoN TG ¢opuac YToRoAne Mapardvou: pe e-mail
OTNV NAEKTPOVIKY dleUBuvon complaints@generaliar, uEow Fax otov aptBud: 210 8096378, Taxudpouikd otn dieubuvon
Generali Hellas AAE Aew®. uyypou & Aayouuttdn 40, 11745 ABrva.

Ma ™ dlaopdAion dikang Kal GUeone AVTIUETWIIONG Tou maparndvou, n Etapia anootéAAel andvimon ota vouiua
XPOVIKA 6pla, KAl To apyoTtepo oe TevivTa (50) NnuEpeg, ouupwva pe doa opidovtal and oXeTKA andpaocn e Tpd-
nedac e EANGDog. O acpahiougvog diatnpel kKAde dikaiwua va areubuvBel oTIC apuddieg apXEQ Yia eEWDIKACTIKA
AUon, Onwg evdeKTIKA otnv Tpdrela e EANGDOG, 0Tov ZUuviyopo Tou KatavaAwTy| kal dev SlakomTeTal 1) mapaypa-
PN TWV AEIWOEWY TOU YIa TIPOCPUYT| TN AKaloouvn.
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MAnpopoplec oxeTiKA pe Toug Ievikoug Opoug

Tou AopaAlotnplou kat touc Opouc Mapoxnc
>uvdedeuevne ue Emevdloelg

1. Optopol
— Avavéwon H nuepounvia mou CUUTTTTEL PE TV EMETELO TNG NUepouNnviag Evapeng tou
=|A Acpaliotnpiou.
Amnolnpiwon To xpnuatikd Toad mou kataBdAAet n Etaipla étav evepyoroleitat Mapoxn

ToUu AopaAioTnpiou.

AcBgveia KdBe BAGBN g uyelag Tou dev opeiletal oe atuxnua aAAd oe kdBe eidoug
nadoAoyikd altia.

Aoc@aliopévo KepdAhaio To mood mou opeilel N Etapia va kataBdAet we Anolnuiwon ya kéde Ma-
poxn Tou Ao@aAlotnpiou kat To orolo avaypdgetal otov MNivaka Mapox®y.

Ao@aliopévog OAa 1a euokd pdowmna mou acpaAilovtal pe 1o AopaAoTAPLO. AUTA UTTO-
pel va eivat:

B O JupBaAASuevog
® O Kupiwg ACQaANIOUEVOS

AopalioTApio H ouppwvia peTa&d g Etalpiag kal Tou SUpBaAAduevou, de v otola n
Etaipia map€xet ao@aAIOTIKY KAAUYN UE CUYKEKPIUEVOUS Opous. To ACPaAl-
oThplo anoteAe(tal and ta napakATw:

B SToixeia XupBaAAduevou kat AoPaAiouévou

B [livaka Mapoxwv

m  evikole Opouc AopaAiotnpiou

®  Edikoug Opoug

m  Opouc Mapoxwv

®  Edkoug Kavdveg Aettoupyiac Mapoxnc

®  [ivaka Aoyapiaopou Enévduong

B [livaka Moocootwv Enevduduevou AcpalioToou

®m [livaka EEayopdg

B Afmon/ Mooopopd AcpdAiong ue EpwtnuatoAdylo Yyeiag
B AnAwoelg Evavtiwong/ Ynavaxwenong

B AnAwon MoAitikAg Moootaciag Mooowrikwy AedouEvwy
B 'BEviuro «Aftnua Anolnuinong»

m  Tuxov MpdoBeteg ModEeiq

OAa ta napandvew anoteAolv avandonacTo HEPOS Tou AcPaAoTnoiou.

Aopahiotipio EAeUBepo To AopalioThplo petatpenetal oe EAelbepo KataBoArig AcpalioTpwy dTav:
Nepaitépw KaraBoAng B O SupBaAASuevog madoet va mAnpvel Ta AOPAAIoTPA Kal
AcpahioTpou B Epdoov €xel oupnAnowBel 1o mphto AcPaNoTIKG ETog Kat 1o AoPaA-

oTplo €xel amokthoel Agla EEayopdg
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Ao@ahioTiké ‘ETog

Aoc@dlioTpo

ATlGxnua

Aikaiouxog¢ @avarou

AikaioUyo¢ EmBiwong

Aikaiwpa AogpalioTnpiou

Eidikoi Kavéveg Asitoupyiag

Ei1d1k6¢ Opog

EmevduTikA emAoyn

Emnevduépevo AcpAalioTpo

Etaipia

Ka@apn Tipn pepidiou

To ¥poviké dldotnua Twv dwdeka (12) unvidv and my nuepounvia évaping
N KABe avavéwong Tou ACPAAIOTNEIOU UEXOL TNV NUEPOUNVIA TNG EMOUEVNS
avavéwong Tou.

To xpnuatik mood 1ou opeilel va KATaBdAstl 0 YUPBaAASUevog otny ETal-
pla yia k&8e Mapoxn. To UPoc kat n ouxvoTTa MANPWHAG Tou avaypdeeTal
otov lMivaka Mapoxwv. To AcpdAilotpo emBaplvetal e Pépoug kal TEAN,
onwe avaypdgovtat oto ApBpo 9 twv Mevikwv Opwv Tou AcpalioTpiou.

KdBe tuxaio yeyovdc mou opelletal oe Eapvikn Kal Blamn eEwtepkn attia,
xwpic ™ BEANON ToU ACPAAIOUEVOU.

To QUOIKS 1) VOUIKG TPAOWTIO TIoU £xel dKalwua va eloTpdEel To ACPaAL-
opévo Kepdhato twv Mapox®y mou evepyotiolodvtal og Tepmtworn avatou
Tou AopaAiopévou. To TPSowTio autd €xel oploTel and Tov SUMBAAASUEVO.

O Kuplwe Acpallopgvog Tou £xel SIKalwua va eloTpdEel v agia Aoyapla-
ouoU emeévduong, epdoov BplokeTal o Jwr) Katd v nuepounvia AnENg Tou
AopaAiotnplou.

To Tood, Tou TIPOPRAEMETAL va KATABAAEL 0 SUMBAAASUEVOS OTNV Evapsn
loxUoc Tou AcpalloTneiou Kal apopd 0To KOOTOC €kdoonc Tou. To TIood Tou
dikawwpatog Aopahiompeiou, edv mpoBAEmneTal avaypdeetal otoue Eidikole
Kavdveg Aettoupyiag tou Acpaliotpiou.

Kavdveg mou kabopiouv TIg TEXVIKEQ TPOUTIOBECEIQ AslToupyiag g KGBe
Mapoxng, opllovtal amokAEloTIKG and v Etapia kat anoteAoldv Hépog Tou
AopaAlotnpiou.

H edikn ouupwvia uetaty g Etapiag kat Tou SupBaAlduevou, Tiou toXUsL
Kat epapudletal oe kGBe mepimtwon. Ot Ewdikol Opot eival mo woxupol and
Toug evikoue Opoug.

O ouvduaoude Twv AuolBaiwv Kepahaiwv 1 tou AuoiBaiou KepaAlaiou tou
apopd otov Aoyaplacud Emévduong tou Acpallotnpiou, OTiwe ta €Xel el
AEEel 0 ZUPBAAASUEVOC,

To mood mou eival (0o Pe TooooTd tou AopaiioTpou (Meplodikoy H Ekta-
KTOU), Onwg autd avagepetat otov Mivaka Mooootwyv Enevduduevou Aopa-
AoTpou, agou TpwTa apaipeBouv:
B Ot VOUIMES KOATHOEIG KAl TA JIKAWUATA, OMws 1oxXUoUV KABe popd Kal
avagépovtal oTo AGPaAIOTAPLO

B Ta ouvoAikd acpdhioTpa:

e Mapoxhe AcpdAiong Zwig Kat

TWV ZUUMANPWUATIKOV Mapoxwy, epAcov undpxouV

H AopaAioTik) Etaipla GENERALI HELLAS ANONYMOZ AZOAAIZTIKH ETAIPIA.

H tr) iou mpokdrttet and ) daipeon tou cuvolou g aglac tou kabapou
evepynTikoU Tou ApolBaiou Kepahaiou pe tov aptBud twv uepdinv tou. Ta
uepdla urnohoyilovtal kGBe epyAoIun NUEPA KAl AVAPTOVTAL OTNV LOTOOEA(-
da Mg Etaplag Alaxeipiong.
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KavdAia Emkoivwviag

Kavoviop6g ApoiBaiou
Ke@ahaiou

MNoyapiaocpéc AcpalioTnpiou
avda ApoiBaio Kegpdhaio

Noyapiacpéc Enévduong
AopalioTnpiou

Mepidia ApoiBaiou Kepahaiou

Nivakacg Mapoxwv

Zuyyeveic NMadRoeig

ZupBaAAopuevog

Tign 31G0s0ong pepidiou

Tign eZayopdc pepidiou

Yrokatdotatog Aikaiouxog

O ZupBaAAGuEVOG 1Y/ KAl 0 ACPANIOUEVOC UTOPOUV VA ETIKOIVWVIOOUV E
v Etaipia pe omotovdnmoTe and Toug MApaKATw TPOTOUG:

B TNAsQwVIKG, KaAbvtae 1o Tunua EEurmpémong Mehatwv mg Generali
oto 210-8096100 1| oto 18112

B [parrtd, anootéA\ovTag eMmOTOAN 0Ta ypageia TG ETalpiag

®  HAekTpOVIKG OTO

info@generaligr ylia omoladfnote TAnpopopia
lifeClaimsRetail@generaligr yia Aimuata Anodnuiwong

B Méow TnC Ynelakne matpdopuag eEurmpetong nehatdv MyGenerali
(dlaBgoiun and UMoAOYIOTY] Kal EQAPUOYT Yia KivnTd Kat tablets)

To oUvoAo Twv Kavovwy, OUUpWva Ue TOug oroioug Asttoupyel To AuoiBaio
KegpdAato.

To Tood ToU TIPOKUTTTEL, 08 NUEENOLA BAoN, ard Tov TIOAAATIAQCIAOUS TwV
uepdiwv Tou Aopahioplou kdBe AupoiBaiou KepaAaiou pe v kabapr| Tiun
ToU.

To Mood ToU TIPOKUITTEL, 08 Nuepnota Bdon, and Ty TedoBeon AWy Twv Aoya-
PLIoUWY KABe AuoiBaiou Kepalaiou Tou AcpahoTneiou.

Ot one a&lac povadeg kat KAAoHATa HovAadwy, OTIC OTo(ES dlAlPelTal TO EVEPYN-
TIKS Tou AuolBaiou KepaAaiou.

O mifvakac mou miepthapBdvel dAec Tig MapoxEe Tou AopahioTneiou Tou €xet
eMIAEEEL 0 SUpBaAASuevoe oty Altnon/ Mooopopd AopdAione.

Ma k&Be Mapoxn avaypdeovtal Ta TapakaTw:
B Huepounvia Evapeng kat AnEng

B Emolo AodAAioTpo

B AoQaAlopgvo KepdAalo

B [looootd KaAuwng

Ot ouyyeveic avwpuaAieg mou propolv va kaBoploBolv wg SOUIKES 1 A&l-
TOUPYIKEG, supaviCovTal katd T didpkela e evdounToIag Zwhg Kat sival
duvatdv va avayvwploBolv oLV ToV TOKETO, KATA ToV TOKETO 1) Kal apydte-
pa ot didpkela ™G Lwng.

To QUOIKS 1) VOUIKG TPACWTIO TIOU CUVATTTEL To AopaAloTApLo pe TV Etalpla
Kat avaAauBAavel Ty urtoxp€won va TIANP®OVEL To ACPANOTPO Kal va Slaxel-
piCeTal To AopaAIoTHPL0.

H i) d1dBsong uepidiou kdBe AuoiBaiou Kepahaiou sivat (on pe v kaba-
oN TN pepdiou, MEooaUENUEVN KATG TO TIOCOOTO TOU avayPAPETAl GTOUQ
Edikouc Kavdveg Asttoupyiag tou Aopahiotnpiou.

H T eEayopdg peptdiou kdBe AuoiBaiou KepaAaiou eivat ion pe v ka-
Bapr) TN peptdiou, HelwUEVN KATE TO TOOOOTO ToU avaypd@etal 0Toug
Edikoug Kavdveg Aettoupyiag tou Acpahiotnpiou.

To QUOIKO 1) VOUIKO TIPAoWTIO TIoU Ba avTIKATAoToEl Tov AlKatoUuxo Kat Ba
avaAdBel OAa Ta dKAIWUATA KAl TIG UTIOXPEWOELS TOu, O€ Tiep{mtwon Bavd-
TOU TOU TeAeuTalou.
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2. EEalpgoelg

YmokardoTarog SupBaAAdpevog To QUOIKS N VOUIKG TPSoWTO Tou Ba avTIKATAOTAOEL TOV ZUHBAAAGHEVO,
oe meplmtwon BavdTtou Tou TeAeutalou 1) 0e MEPMTWON EKXWENONG TWV
DKAIWUATWY TOU.

Ti dev Kahuntel n Napoyn oag

A6 autd 1o AcPAALOTAPLO EatpolvTal Ol TIEPUTTWOELC TIOU avapgpovTtal oto ApBpo «Tt dev KAAUTTEL TO ACPAAL-
oThPIS 0ac» Twv Mevikdv Opwv Tou Acpallotneiou Kat «Tt dsv kaAurntel n Mapoxn cag» twv Opwv e Mapoxia.

3. KaAUyeic Aopaliotpiou

5 Q)

Aoc@dAion ZwNng

Ye meplmtwon Bavdtou Tou Kupiwe AopaAiougvou and AcBéveia i Atuxnua, 1 Etaipia kataBdAel otov Aikatolxo Tto
Ao@ahiopgévo Kepdhaio mou avaypdpetal otov Mivaka Mapoxdv tou Aopaliotnpiou.

Mapoyxn Suvdedepévn pe Enmevduoeic

Mapoxn Katd Tnv nuepopnvia AEnG Tou AcpalicTnpiou

Edv o Acpalhiopugvog BpiokeTtal otn Zwr) KATtd TV nuepounvia AhENG Tou AcpaAiopiou, TdTe n Etaipia kataBaAAet
otov Aopahiopévo Ty Agla Aoyaplaopoy Enévduonc

Mapoxn oe nepinTwon 6avdTou

>e mepimtwon BavdTtou Tou Aopaliopgvou Katd ) didpkela 1oxUog Tou AopaAiotnpiou, n Etaipia kataBdAAel otov
AKaloUxo:

B To AopaAiouévo KepdAaio g Mapoxneg AopAaAiong Zwng Tou avaypdeetat otov Mivaka Mapoxdv, apol apalt-
péoel oToladNMoTe 0PeIN) ACPAAOTOOU TOU SUPBAAANSUEVOU, Kal

®  Tnv A&la Tou Aoyaplacuou Enévduong

4. Alkawpata Evavtiwone kat Yravaxwenone

O JuuBaAASuevog €xel diKaiwua va evavTiwdei 0to ACPAAIOTAPIO eAV:

1. Ta omolovdnnote Adyo, dev TapéAaBe, Katd v Evaptn tou AGPAAIOTNPEIOU, TO €yYPAPO TOU TIPORBAETEL O V.
4364/2016 (EvnuepwTikd Eviuno MAnpogopldv Mg Etalpiac).

N

MNapgAaBe 10 AOPAAIOTAPIO XWPIG Toug Mevikoue kat Edikoug Opouc.

TG MOPATAV®W TMEPITTWOEIG, O ZUUBAAASOUEVOG OTEAVEL OTNV ETQIOI0 aTTOKAEIOTIKA Kal HOVO HE CUCTNHEVN
emoToAR 10 €vIUTIo «A» AHAQIH ENANTIQXHS, mou emiouvdnteTatl 0To ACpaAloTAPLo. H anmooToAr Tou eyypd-
@ou Ba mEéTel va mpayuatonomBel péoa oe dekatéooeplq (14) nuépeg and Tnv nuepounvia mou 1 Etapia tou
MoPEdWoe To AOPAAICTAPLO.

o

AlaroT®oel 3Tt To TiepleXOuevo Tou Aopalionpiou dlagépet and autd Tou eixe Intoet oty Aitnon/ Mooogo-
oA AopAahiong.
>mv neplmtwon auth, 0 ZUMBAAASUEVOS OTEAVEL OTNV ETaipla armoKAEIOTIKA Kal HOVO PE CUCTNHEVN ETTICTO-
Aj 10 évtuno «B» AHAQSH ENANTIQSHY, mou eruouvdrntetal 010 AcQaAloThplo. H arnooToAn tou eyypdgpou Ba
TPENEL va mipayuatornomBel péoa oe tpidvta (30) nuépeg amnd v nuepounvia mou 1 Etapla Tou nmapedwoe To
AopaAloTAPLO.

O JuuBaAASuevog £xel emiong diKaiwua va urravaxwpnoel, dnAadn va arogaociost o1t dev erbuuel 1o AOPANIOTA-
1o, Yia Adyoug aveEdpTnToug ard autolg TIoU ava@EQOVTAl OTIC MAPATIAV®W TIEPIMTWOEIS Evavtiwong.
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v miepltwon autr, o XupBaAlduevoce Ba xpelaotel va oteilel oV ETalpla OXETIKA OUCTNUEVN ETIIOTOAY] HE€CA 08
TpldvTa (30) nuépec amd v nuepounvia rou n Etawpia tou napedwoe 1o AoPAAIoTAPLO.

JTIQ TIEPIUMTIWOEIG EVAVTIWONG 1) urtavaxwenong N Etapia ermotpéeel oTov SUUBaANOUeVO T0 ACPANOTPO TIoU €XEL

KaTtaBAAEl we eENC:

B 3¢ TepinTwon evavTiwong péoa oe dekaréooepic (14) nuépeg and v nuepounvia mou n Etapla Tou na-
p€dwoe 10 AopaAlothplo, 1 Etaipla eruotpépel 0Tov SUMBAAASUEVO TO ACPANOTOO TIoU €XEL KATARAAEL apou
TEWTA APaAlPEoel Ta dKAWUATA AopaAioTnplou Kat Ta €£0da Tou €xouv mpayuatonomndel (kAoTog TuXOV 1aTEL-
KWV eEeTdoewy, mpoundeleg kal Aoind €£o0da)

B 3¢ mepinTwon urravaxwpnong péoa ot tpidvra (30) nuépeg and v nuepounvia mou n Etaipia tou napgdw-
o€ 10 ACQAAIOTAPLO, ATO TA ETIOTPEPAUEVA A0PAANIOTOA APALPOUVTAL ETITIAEOV:

Eva (1) unviaio aopdAiotpo yia ™ Baokh AcpdAion Zong
To éva/ dwdékato (1/12) Tou eolou ACPAAOTEOU TWV SUMMANPWHATIKWOVY MNapoxwy, edv §xouv eTiAevel

H Etaipia emotpépel otov SupBarAduevo v Agla Tou AoyaplaopoU Enévduong dnAadn 1o mood Tou avtioTtotxel
oTa pepidla twv AuolBaiwv Kepalainy g enevOUTIKAC TOU eTIAOYNG, KE TNV TN eEayopdg peptdiou katd v Tl
£oYAoIUN NUEPQ, KETA TNV NUEPOUNVIa MaPAAABAC TS SNAWONG UTIAVAXWENONG.

Y& TeP{mIwon Tou 0 XUUBAAAOUEVOS AOKNOEL OMOIOdNTOTE ATd TA TIAPATAVW DIKAIWUATA, TO ACPAAICTAPIO AKUP®-
vetal and v €vapEn Tou.

O ZuuBaAAduevog dev utropei va evavTiwdei N va unavaywpnoel ard 10 ACQPAAIoTAPLo, edv uéXt TNV MapaiaBn
TWV OUOTNUEVWY eYYpdpwy, and v Etaipia:

®  Exet katapAnBel Arnolnuiwon, ouugpwva pe touc Opoug Tou Aopaliotneiou 1
B 'Exet Inmoet Artodnuiwon yia yeyovog mou KaAunTeTal and 1o ACQAAIOTHPLO

5."Evapén, Aldpkela loxuog, AnEn AopdaAione

==
g —
==

H nuepopnvia évaping 1oxUog tou AopaAlotnpiou eival n nuepounvia mou €xet kataBAnBel oty Etaipia 1o etoto
AOQAANOTEO 1) N TIPWTN dAoN, avaAoya e TN ouxvOTNTA MANPWUNG ToU €Xel ETIAEEEL 0 SUMBAAANOUEVOC.

>e Tiepltwon mou 1 Etapia dev £xel ekdwoet AoPaAoT L0, AANG 0 SUPBAAASUEVOG £XEl KATARBAAEL TO AGPANIOTPO
(£TNOLO 1) TUNATIKY) KATABOAN) kal oUMBE( MePIOTATIKG TToU KaAUTTTETAl Amd To AOPAAIoTELo, TOTE N ETalpia emoTpé-
@l OTOV JUUBAAASUEVO TA ACPANIOTOA TIOU £XEl KATARAAEL

H nuepounvia évap&ng kat n didpkeia Tou Aopaliothpiou avaypdeovtal 6To ACPAAIOTAPIO Kal 0Toug Edikoug
Kavdveg Asttoupyiag.

To AoQaAloTAPIO ARYEL:

B Tnv nuepounvia AnEng mou avaypdeetat otov Mivaka Mapoxwy N

B e nepltwon Bavdtou tou Kuplwg Acpaliougvou

6. AOPAAIOTPO

©

MNAnpwun AcpalicTpou

O JuuBaAAduevog meénet va KataBdAst To AGPANOTEO, TO orolo sival €TACI0 Kal TpoKaTaBAnTéo, TpLv TNV NUepo-
unvia évapéng tou AopaAiotnpiou.

O ZupBaANSuevoce uropel va ermAEEEL TP TNV Evapen Tou AopalioTneiou T ouxvaTnTa TANPWHNAG Tou ACPANoToOoU
(eola ) og BAOEIG, TLY. EEAUNVEC, UNVIA{ER) TIou KaBop(lel KAl TNV NUEPOUNVIA OPEIANC.

O ZuuBaAAduevog €xel TN duvatdtnta, ePocov To eribuel, va aAAdEEL TN ouxvOTNTA MANPWUNG Tou AGPaAloTPou.
AuTO propel va yivet mptv v Avavéworn tou AcaAlotnpiou 1 TV MANewur] e ddong Tou AoPaAoTPou. XTIG MEQL-
MTWOoeIg autég, n Etaipia ekdidel mv avtiotoxn MpdoBet MpdEn.

H Etaipla evnuepdvel ypartd tov SUMBAAASHEVO Yia TO TOoO Tou ACQAAOTPOU Kal TNV NUepounvia opeiAnig, £va (1)
unRva ety and kdde Avavéwon tou Ao@aAlotnplou.
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>NV MEPITITWON TIoU 0 ZUMPBAAASUEVOS €xel eTUAEEEL TNV TMANPWWY Tou AopaAiotpou oe ddoelc, n Etaipla dev €xel
UroxpEwan va oteiel 1d0Tomnon TANPWUNG TwV dE0ewV Tou ACPANCTOOU.

To AOQAANIOTPO dlakpiveTal Oe:

B [lgplodikd Kat

®  Ektakto

MNep10diké AopaiioTpo

To Meptodikd AopdAioTtpo anoteAeital and 1o mood AopaAioTpou:
B Tnc AopdAiong Zwng Kkat

B Tnc Juvdedeuévne pe Emevdioelg Mapoxng kat

B TV ZUUMANPWUATIKWY Mapoxwy, edv undpxouv

To katwtato dplo Tou AopalioTpou Kal 1 dldpkela KataBoAng Tou avaypdpovtal otoug Edikolg Kavdvee Asttoup-
viag Tou Aopahiotnpiou.

‘EKTakTOo AGQAAioTpo

O SuuBaAAduevog pmopel va KataBAAAel, Katd ) didpkela 1oxUog tou Aopaliotneiou EKTaKTo AOPAANIOTPO, EKTOG
and 1o Meplodikd AcpAalioTpo. To AGPANOTPo auTtd agopd oTn Xuvdedeuévn pe Enevdioeig Mapoxn Kat KataBAaA-
Aetal epanag,

Ye meplmtwon kataBoAng ExtakTou Ac@aliotpou, n Etapia Ba eEo@Anoet TPWTA TUXOV OPEINOUEVT TUNUATIKY Ka-
TaBoAn Meptodikou AOPAAOTEOU Kat TO UTIOAOLTTO, META TNV APAipEOn TWV VOUIMWY MRBAPUVOEWY Kal SIKAIWUATWY,
Bewpeital wg Ektakto AGPANOTPO.

To kaTtwTato éplo tou Extaktou AopaiioTpou avaypdeetal otoug Eidikoldg Kavéveg Asttoupyiag tou AcpaAiotpiou.

Nwg umrohoyiletal To AcPAaiioTpo oag

H Etalpla unoloyilet 1o AopdAiotpo twv Mapoxwv tou Acpaliotpiou oUupuva pe doa avaypdpovtal oTo ApBpo
«w¢ urrohoyiletar To AopaiioTpd oag» g kKaBe Mapoxne.

7. Toorol KatayyeAiag tou Acpaliotnoiou

A

H Etaipia €xet dikaiwua va katayyeilet 1o AGQANOTAOIO OTIC TIAPAKATW TIEQUTTWOEIS:

1. Edv o SupBaAAduevog 1/ kat o Aopahiopgvoe amnd dONo anokpUPouv meplotatikd 1 dnAwoouv Peudn otolxela
Katd m oldvayn tou AceaAloTnpiou, Ta orola elival anapaitnTa Kal avTKEUEVIKE ouctddn yia Ty eKTiunon mg
Almong/ Mpoopopde AcPAANIONG.

v mneplmtwon auth n Etaipla:

B Exet dkalwua va katayyeilet 1o AOQaAloTiplo péoa og ddoua evog (1) uiva ard my nuepounvia mou
£AaBe YV®ON G andkpudng Twv oTolxelwy 1 Twv Peudwyv dnADoewv

B Eruotpépel otov SUUBAAASUEVO ACPANIOTPA ToU TUXAV €xouv elompaxBel yia to ddomua and Ty NUepo-
unvia g katayyehiag kat uExpt ™ ANEN Tou AcaAloTikou EToug

B AnaAAdoostal and v unoxXeEwon KAataBoArg Anolnuiwong

B AnaAAdoostal and my Unoxeewon va anonuiwoel edv 0To dAoTUA TIou WECOAARE! amd v nuepounvia
mou €AaBe yv®on Twv Peuddv dNAWOEWY UEXPL KAl TNV KATAYYEAQ, CUURBE( TIEPIOTATIKO TIOU KAAUTITETAL
and 1o ACPaAIoTPLO

2. EdQv o JupBaAAduevog 1/ kat 0 AOQAAICUEVOS TIAPATAAVACOUY 1 MPOoTIAONooUV va mapanAavioouv Ty Etaipia
OXETIKA pe TV diekdiknon Arolnuinong.
>mv neplmtwon auth n Etalpla:
®  Exel dikaiwpa va katayyeilel 1o Aopallotiplo p€oa o didotua evoce (1) piva and v nuepounvia mou
£€\aBe yvwon Tou Adyou KatayyeAiag
B AnaAAdoostal and my uroxeswon KataBoAne Arolnuiwong

B AnaAAdooetal and v unoxpéwon Anolnuiwone, edv oto ddomua Tou pecoAaBel and my nuepounvia
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mou 1 Etapia éAaBe yvwon Tou Adyou katayyeAiag uéxpt kat v katayyehia tou AopaAlompiou ouuBel
AAAO TEPIOTATIKG TIoU KaAUrTeTal ard 1o AcPAAIOTHOLO

3TI¢ Mapamndvw dUo TepIMTWoelg o ZuuBalAéusvog i/ Kal o AGQAAICHEVOG £ival UTTOXPEWUEVOI Va aTTo-
KaTtaoTnoouv Kae Inuid mou Tuxdv €xel utrooTtei n ETaipia.
3. Edv o AopaAlopgvog dev dnNAWOoeL, KATA TNV ekTiunon mg Almong/ Mpoopopdg AcpAAIong Kal KaTd tn didpkela
ToU AC(QAAIOTNPEIOU, TNV TIPAYMATIKA TOU NAIKIQ.
H Etaipia €xel 1o dikaiwua va INthoet AnEIapxIKA TIOAEN yévwnong Tou Aopaliougvou, epdoov To Kplvel ava-
vkaio. Edv anodewxBel &1t n nAkia mou €xel dAwoet 0 AcPallopgvog dev eival n mpayuatikn, t1dte n Etapla
£€xel dKalwua:
B Na aAAGEel 10 AoPaAlopEvo Ke@AdAalo kat va elompd&et Tuxdv avadpopikd AcpAAloTpa, Ye BAon v mpay-
MaTIKA NAKIQ Tou ACpaNIoUEVOU T
B Na katayyeilel 1o AopaAiothplo. H katayyeAia Ba mpayuatornomnde{ péoa oe éva (1) uiva and v nuepo-
unvia mou n Etaipia éAaBe yvawon g npayuatikig nAkiag tou AogaAiopévou. H Etaipia anaAldoostal and
NV UTIOXPEWOT VA aTIoZNUIdoEL edv €wg TNV Nuepopnvia e katayyeAiag, oupBel yeyovoce mou kaAdmretat
and 1o ACPaAIoTPLO
4. Edv o SuuBAAASUEVOS 1Y/ Kal 0 ACPAAIOUEVOS TIaPABOUV TIC UTIOXPEWOEIC TOUG Kat dev dnAwoouv otn Etaipia,
elte and dAo 1 yia Adyoug, yia toug otoloug dev euBlvovtal oUte ol diot oUte N Etapla, TIg HeTABOAES TwV
oTolxelwy, dnwe autég meptypdeovtal oTo ApBpo 7 twv Mevikwv Opwv Tou Acopahiopiou TOTE:

B E@doov ol HETABOAEG QUTES evioXUouv ONUAVTIKG Tov Kivduvo, epapudlovtal yia Ty KAAUWN aTUXAUATOR
ot dlatéEeic Twv ApBpwv 34 Tou v. 2496/1997

> nepmtwon auth 1 Etapla éxel 1o dikaiwua:
B Na katayyeiiel 10 AoQaloT oo 1

B Na anodexBel T HeTaBOAN Kat va ekdWoel TN OXeTKY MpdoBet Mpden

8. EEayopd AopaAiotnpiou

£

To Ao@aiiompio amokTd a&ia oAikng eEayopdc apou repdost To mPWTo (1o) AopalioTikd Etog Arapaitm rooundbeon

sivat

B O JupBalAduevoc va €xel KaTaBAAAEl TANPWS Ta ACPAAIOTPA TIOU avaAoyouv oTouc dwdeka (12) mpwToug
unveg tou AopaAloTnpiou

®  Na oteilel Altnon Tporonoone oty Etaipia

H oAkn eEayopd yivetal olupwva pe doa opifovtal otov Mivaka EEayopde Tou AopaAiotnpiou, avdloya Je Tov
apIBUS TWV PNVAV YIa Toug ortolouc €xouv KaTaBANBel ao@AAIoTPa Kal TO avTioTolXo MocooTd eEAYOPdC.

To Ao@aAioTApio amoKTa a&ia pepikng eEayopdc agou nepdoel To deltepo (20) AopalioTikd Etog. Antapaitnn

mpounddeon eivat:

B O JupBaAAduevog va gxel KataBAAAel TAowS Ta AOPAANICTPA TIOU avaAoyouv 0Toug (Kool TEOOEPIC (24) TIow-
TOUG Wfvee Tou AopaAlotnpiou

B Na oteilet Altnon Tpororoinone oty Etapia

H uepikr) eEayopd yivetal olpgwva pe doa opiovtat otov Mivaka EEayopds Tou AcpaAloeiou, avAAoya e Tov apiBud Twv
UNVAV LA TOUG oroioug €xouv kataBANBel ASpAANOTEA KAl TO QVTIOTOLXO TI0C00TO ££aY0PdS.

H Mepikr) EEayopd tou Aoyaplaouod Emévduonc, mou SnuoupyrBnke and KataBoAES TEPIodKWY AcpaAioTpwy, yivetal olu-
pwva pe doa opiovtal otoue Edikouc Kavdveg Asttoupyiac tou AopaAlompiou.

>e mepimwon OAKAG N Mepikig eEayopdg n A&la tou AoyapiaopoU Emévduone mou anodidetal otov SUMBAAASUEVO, ival
TO ABPOICHA TOU TIOCOU TIOU TIPOKUITTEL AMd TOV TIOAAAMAACIACKOS Tou TAB0US TWV HEQIBIWY UE TV AVTIoTOLKN TR eEayo-
odg yia kdBe AuolBaio KepdAato. Ma tov uroAoyioud g Agiac Aoyaplaouol XpnoloToletal n T eEayopde me Toime
£0YAOING NUEPAS KETE TV NUEPOMNVIa MapaAaBic e afmong Tou SupBaAAduevou yia eEayopd Tou AopalioTnpiou and
v Etaipia.

H a&ia oAikAG /) pEPIKAG €ayopdg rou anodidetal oTov XUpBAAASUEVO UTtoAoyietal ToAaraoidZovTag Ty A&la Tou Ao-
YapIaouoU EMEvBUoNG e To MooooTo eEayopdg, drws autd avaypdgetal otov Mivaka EEayopdg Tou AGPaloTnpiou Kat OUd-
PWVA HE TOV APIBUO TWV UNVAWV YIA TOUS OToioug £xouv KATtaBANBel AcpAAoTea, arnd Ty Evapén 1oxUog Tou ACPAAIoTNEIOU.
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SuyKekpipéva yia 1o mpoiov «MAXIMIZER» o mivakag sEayopdc Tou meplodiKoU acpalioTpou Siapop@uveTal
wg eEAg:

AplBus V@OV VIO TOUC OTIoloUg €x0uV KATaBANGe( , ,
PISHOG kN Y q/ G X BAn [Meplodikd AcPAAIOTPA
ao@AAIOTPA

0-12 0%
13-24 10%
25 -36 20%
37 - 48 70%
49 - 60 80%
61-72 85%
73 Kal Avw 100%

O SupBaAlduevoce propel omotednnote va {nthoet v OAKY EEayopd Ttou TuAUatog tou Aoyaplaopou Engvduong
Tou dnutoupyNOnke amd KaTaBoAEg Extaktou Ac@aAiotpou. Anapaitnm mpounddeon eival o JuuBaAiduevog va
oteilel Aitnon Tporomnomong omv Etapia. H OAKA EEayopd yiveTtal olugpwva pe éoa opidovtat otov Mivaka EEayo-
p4g Tou AopaAoTNPEioU Kal e BAoN TO avTioTolXo MocooTd eEAYOPAC.

Ye meplmtwon OAMKAG eEayopdg n Afla Tou TUARATOS Tou Aoyaplacuol Emévduong Tou SnuloupyHenke and Kata-
BoAég EktakTou Aopaliotpou Kat anodidetal 0Tov SUUBAAASUEVO, elval TO ABPOIoHA TOU TIO0OU TIOU TIPOKUTTTEL ard
Tov ToAAanAactacud Tou TANBoUg Twv HePdiwy e TV avtioTolxn Tiun e€ayopdq yia kdbe AuoiBaio Kepdhato. Na
Tov uroAoyiopd g Aflag AoyaptaopoU Xenotdomoleital n Tiun eEayopds g Teig epydoung NuUépag Uetd my
nuepounvia mapaAaBig g aimong tou SUpBAAASUEVOU Yia eEayopd Tou AopaAlotnpiou and my Etaipia.

H aZia OMikAg¢ EEayopdcg Tou TUAUaTog Tou Aoyaptacuod Enévduong, mou Snuioupyndnke and kataBoAég ExTaktou
Aopaliotpou kal anoddetal otov SUPBaAASuEVO, urohoyiletal ToAAamnAaotdloviac v Afla tou Aoyaplaouou
Enévduong, Tou dnutoupynenke amné kataBoAég ExTaktou AoPaAoTpou, he To mocooTd eEayopdc, dnwg autd ava-
ypdpetat otov Mivaka EEayopdg Tou Aopaliotnpiou.

SuyKekpipéva yia To mipoiov «<MAXIMIZER» o mivakag e£ayopdc Tou EKTAKTOU ao@alioTpou SIAUOPPRVETAI WG
&g

AplBus V@V VIO TOUC OTIoloUg €X0UV KATABANBE( , ,
PISHOG kN Y q/ S X BAn ExtakTa AAlOTPA
ao@AAlOTPA

0-12 95%

13 Kat Avw 100%

9. Meptypapn Twv auolBalwy Ke@alaiwy Pe Ta HePDdIa TWV Omolwyv CUVOEETAL TO AOPAAICTAPLO

O

Vi

= TRITON American Equity International (ISIN: GRF000091006)
AuoBaio Kepdhaio TRITON Metoxké EEwtepikol g TRITON ASSET MANAGEMENT AEAAK.

>kotdg Tou ApoiBaiou Kepahaiou, eivat n wpEAEIa Twv UepdIoUxwy, and TNV eTiTeUEn HOKPOTIDO0EOUWY aTtodOoEwWY
and urlepa&ieg emevdlovTag KUPIWS 08 UETOXEG.

H emevAUTIKY] TIOALTIKY Tou ApolBaiou Kepalaiou, emutuyxdvetat HEOw evOg SIAPOPOTIOMUEVOU XAOTOPUAAKIOU, KUP(-
WG Og ETUAEYUEVEG UETOXEG ETAIPOV TIOU elval EI0NYUEVEG OTIC OPYAVWHEVEG KEPAAAIAYOPES TNG Auepikng. Ot Ta-
pandvw enevdUoelg KAAUMTOUV KAT eAAXIOTOV TIOCOOTO eEAVTA TIEVTE 0Ta eKATO (65%) Tou KaBapoU evepynTIKoU ToU.
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= TRITON Balanced (ISIN: GRF000090008)
AuoBaio KepdAhaio TRITON Miktd g TRITON ASSET MANAGEMENT AEAAK.

>kotdg Tou ApoiBaiou Kepahaiou, eival n wpgAEIa Twv UepdoUxwy, and TV eTiTeutn HOKPOTIDA0e0UWY artodOoewy
and urnepa&ieg kal and v andkInon el00dNUATOC,

H enevdUTIKA TIOALTIKY Tou ApoiBaiou Kepalaiou, emtuyxdvetal HEow evog dlaPopOTIONUEVOU XAPTOPUAAKIOU, KU-
plwg 08 HETOXEQ ETAIPIWY, O OUOAOY(EQ TIoU ekdidovTal and KPdTN, 0pYAVIOUOUS, TOAMECES KAl ETIXEIPNOEIG KABWS
Kal 0g HEOQ XPNUATAYOPAS Kat KATAaBEoelg Kal KAAUTTOUV KAT eAAXIOTOV TI0o00TO d€ka Tolg ekaTd 10% Tou kabapou
£VEQYNTIKOU TOU OE PETOXES Kal KAT eAAXIOTOV TI0000TO déKa oTa ekaTd 10% Tou KaBapoy eveQYNTIKOU TOU OE OUO-
Aoyieg. To HEVIOTO TTIOCOOTO EMEVIUONG 08 UETOXEG 1) 0 OMOAOYIEC | 08 KATABEDEIC Kal ECA XPNUATAYOPAS dev
ETUTPEMETAL VA UniepBaivel To eEAvVTa MEvVTe 0Ta ekaTd (65%) Tou KaBapoU evePYNTIKOU TOU.

= TRITON Growth Greek Equity (ISIN: GRF 000087004)
AuolBaio KepdAaio TRITON AvarntuElakd Metoxwv Eowtepikol g TRITON ASSET MANAGEMENT AEAAK.

>korde Tou AuolBaiou Kepalaiou eival va MpoopEPeL 0TOV HEQIBIOUXO UTEPAED Kal El00dNUa EMevdUOVTAg Kuplwe
0€ METOXIKOUG TITAOUG 0WTEPIKOU KAl DEUTEPEUOVIWG 08 OUOAOY(ES Kal dlabéaiua.

H enevduTiKA MOAITIKA Tou ApoiBaiou KepaAaiou, erituyxdveTal H€ow evog da@opoTIOMUEVOU XAPTOPUAAKIOU, Kupi-
WG 08 UETOXESQ EAANVIKWV ETAIPLWV, EIONYUEVWY OTO XPNUATIOTAPLO ALV ABNVAQV.

Ma mv eniteusn Tou okorou tou, N Etapla Aaxeplosws emevdlel To evepynTiké Tou AuolBaiou Kepalaiou og €va
XAOTOPUAAKIO LETOXWY TIOU KATA TNV Kplon e mpoo@Epel TIG BEATIOTEG UEOOTIOOBEOUES TIPOOTITIKEG AVATTTUENG
MEOOTIABWVTAG TAUTOXPOVA vVa enw@eANBel Kal amd TG BPAaXUXEOVIEG TACEIG TNG XPNUATICTNPIAKNAG ayopdg. Ot na-
pandvw enevdUoelg KAAUTTOUV KAT eAAXIOTOV TIOCOOTO eEAVTA TIEVTE 0Ta eKATO (65%) Tou KaBapou evepynTIKoU ToU.

= TRITON Income Euro Bond Developed Countries (ISIN: GRF000088002)

AuoiBaio KepdAaio TRITON Ewoodruatog OuoAoyidv Eupd Avartuypévwy Xwpwv e TRITON ASSET MANAGEMENT
AEAAK.

Jkotmdg tou AuolBaiou Kepalaiou, eivat n w@EAela Twv pepdlouxwy, and TNV arndKmMon KUpiwg el0odNUATOg Kal
BeUTEPEUOVTWG UMEPA&ia emevdUovTag KUPIwg 0e XPEWOTIKOUS TITAOUG.

H enevdUTIKA TIOALTIKY) Tou ApoiBaiou Kepalaiou, emtuyxdvetal HEow evog dlaPopOTIONUEVOU XAPTOPUAAKIOU, KU-
plwec og opoloyiec og eupw ToU ekdidovtal and xwpeee kpdt WA e Eupwraikig Evwone f kat diebvelg opya-
viopoug. Erumpdofeta 1o ApoiBaio Kepdhato duvatal va emnevdUel O OUOANOYIES OE €UPW OPYAVIOUWY, TOATECWY
Kal EMyenoewy Tou exdidovtal and ekdATeq ToU £X0UV TNV KATACTATIKA Toug £dpa otnv Eupwrnaikn Evwon. Ot
enevOUoEIG aUTEQ KAAUTTTOUV KaT eAdXIOTOV TI0000TO eENVTA MEVTE 0Ta eKATO (65%) Tou KaBapoU evepynTiKoU TOu.
To AuolBaio KepdAaio erutp€netal va enevdlel deUTEPEUOVTIWS MEXPL TO dEka ota ekatd (10%) Tou kabapou evep-
YNTIKOU TOU KAl 08 METOXIKOUG TITAOUG.

= TRITON Money Market Euro (ISIN: GRF000089000)
AuolBaio KepdAhaio TRITON Alaxeiplong Atabeoiuwy Eupw ™mg TRITON ASSET MANAGEMENT AEAAK.

>kordg tou AuoiBaiou KepaAaiou eival n diathonon g a&ag Tou apxIKou evepynTiKoU TOU Kal 1 TIapoXr] aroddoswy
AVAAOYWV HE TIC AModAOEIG OTIC XONUATAYOPES TOU EUPM.

H enevdUTIKA TOALITIKY Tou AuolBaiou Kepalaiou, erituyxdvetal HECw evog dAPOPOTIOMUEVOU XAPTOPUAAKIOU Kupi-
wg og KATaBEoEIG Kal pE€oa Xonuatayopds. Ot enevdloelq auTég KAAUTITOUV KAt eAdXI0TOV TI0000TO eENVTA TIEVTE
oTa ekato (65%) Tou kaBapou evepynTikoU Tou. EmirmpdoBeta duvatatl va enevdlel 0e XPEWOTIKOUG TITAOUG UE UTO-
Aetrduevn didpkela Long gwg kat duo (2) €t kabwg kat oe opdAoya EAANvikoU Anuoaiou.

m  HGIF Euroland Equity (ISIN:LU0165081950)

AuolBaio KepdAato “Euroland Equity” tTne HSBC Global Investment Funds (Sicav)

>kotdg tou AuolBaiou Kepahaiou eivat n HOKPOTIOAOe0UT OUVOAIKN aridd0oom HECWw eTevOUoEWV (KATA Kavova Tou-
Aaxiotov 90% tou KaBapoU evepynTikoU ToU) 08 XAPTOPUAGKIO HETOXWY KAl I00DUVAUWY HETOXWY TWV UIKPWY Kal
geoaiwv erxelpnoewy mou e3pedouv O OToLadNoTe XWPa - HEAOS TN Eupwlwvng.

m  GSF JP Morgan Global Macro Opportunities (ISIN:LU1401869372)

AuolBaio KepdAato Generali SMART Funds JP Morgan Global Macro Opportunities g Generali Investments Luxembourg
SA.

14/33



Skorde Tou AuolBaiou Kepahaiou eival va emevdloel ToUAAXIoToV TIooooTé 85% Tou KaBapoU evepyntikoU Tou Og
uepda tou Tapelou JP Morgan Investment Funds - Global Macro Opportunities Fund.

>TOX0C TOU OUVETIWG elval va ertixel avatiunon kepahaiou uPnAdtepn and 1o delktn avapopds dlabeoiuwy Tou
£MevdUoVTag TPWTIOTWS 0g TITAOUG, avd TNV UPNALO, UE TN XPNON XONUATOTIOTWTIKWY MApAybywy, Orou Bewpeltal
EA0POPO.

10. Kavoviopol ApoiBaiwv Kepalaiwv

1>

Ot Kavoviopol Twv AuoiBaiwyv Kepahaiwv kadwg kat Ta €yypapa Baokwy MAnpopoptwv twv AuolBaiwy Kepaaiwv
£€xouv avaptnBe{ otv 1otooeAida tne Etapiag , www.generaligr.

1. MBavol Kivduvol AcpdAiong ouvdedepevne pe AuoiBaia KepdAlala

O]

Ta aopaAlothpla Tou cuvdgovtal pe enevdloele oe ApolBaia Kepdhala dsv §xouv eyyunuévn andédoon Kal ol Tpo-
nyouueveg amnodooelg dev dAoPaAiouv TIC UEANOVTIKEG.

Ot enevdUTIKES emAOYEC YivovTal ard Tov B0 Tov SUMBAAAOUEVO KAl TIPETEL VA TAPIAZOUV OTO ETEVOUTIKO TOU
TIEOMIA.
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