ENHMEPQTIKO ENTYMO NAHPO®OPIQN (ApBpo 150, Tou Nopou 4364/2016)

1. Emtwvupia: Generali Hellas A.A.E..

2. 'E&pa tng AcdaMotikig Emixeipnong: Aewd. Zuyypol & Aayouurtlh 40, 11745 ABrjva, TnA: 210 80 96 100, ®a&: 210 80 96 367, AP.M.AE.:
25081/05/B/91/22, AP.TE.MH.: 941401000, A.®.M.: 094327684, A.0.Y.: DAE ABNVGV.

3. To Edappootéo Aikato TnG AchaAloTikrG ZOuBacng
To epapprooTéo Sikalo ival To ENNVIKO.

4. TpOTOG Kat XpOVOG SLAXEIPLONG ATNATWY KoL TIAPATIOVWY

A. IXETIKA pe Ta arthpata: O oupBaMOpEVoE 1) Ta aodallopéva PEAN UToPoLV va UTIOBAANOLY alTHUATA:

Ol CUMTTAN PWVOVTAG TN OXETIKA GOpUa ETIIKOIVWVIAG TIoU BpiokeTal oTo oUvSeopo: https://www.generali.gr/el/epikoinwnia/
B. aootéMovTag e-mail otnv nAektpovikr StevBuvon customer@generali.gr

y. artooTéNovtac fax oto +30 210 80 96 367

5. Taxudpopikd N ThAepwVIKA oTa oTolxela TG ETalpeiag mou avadEpovtal mapanavew.

B. IXETIKA pe Ta Ttaparnova: O cUUBANOUEVOG N Ta AoPAAIGUEVA LEAN UTTOPOUY Va UTIORAANOLY TIapATIova:

ol cLUTTAN pWVOVTAC TN GOPHA LTIOBOANG TTAPATIOVOU Ttou BPICKETAL 0TOV LOTOTOTO THS ETalpeiag 6To obvSeoyo:
https://www.generali.gr/el/ypovolh-paraponwn/

B. emkovwvwvTag PE TO Turpa Mapamovwy eite péow ThAEPwvou oTto +30 210 726 8328 cite péow e-mail oTnv nAektpovikr Sievbuvon
complaintsdepartment@generali.gr

y. arnocTéNovTag fax 0to +30 210 72 68 810

. TaxuSpopikd tpog To Tunua Mapamoévwy Generali, Aswd. Zuyypol & Aayouuttlr 40, 11745 ABrva.

Awadikacia Ataxeiptong Mapamévwy - AITIACEWY

Evtog 30 nuepwy amd tnv nuépa mapaiafig Tou apamndvou oag, 0a oag amooTeiAoupE Eyypadn Kal alTtoAoynuévn andavtnon. EGv Sev sipaote
oe Béon va Swooupe amavtnon evtog Tou TipoBAETOUEVOU XpovikoL Tieptbwpiou, Ba oag eEnyriooupe Toug Adyoug kabuoTtépnong avadepovTag
KATA TIPOOEYYLON TOV EKTILOVHEVO XPOVO OAOKANPWONG. Z€ TIEPITITWON TIOU N ATAvTNnon TG ETatpsiag Ssv Ikavottotel 1) KAAUTITEL TO TIAPATIOVO 1)
B<ua ou oag adopd, pumopeite va aneuBuvBeite oTIC apUOSIEC APXES (EVOEIKTIKA):

Tpamela tng EAAGSo¢

AlevBuvon Emortteiag ISwTikig AodpAaiiong
EAcuBepiou Bevi{éhou 21, 10250, ABrjva
TnA.: 21032 05222,21032 05223

Fax: 210 32 05 437-8

Yrtoupyeio AvamtuEng & Emevdioswy
revikn Mpappateio KatavaAwtn
MAateia Kaviyyog, 10181, ABrva
TnA.: 1520

Fax: 210 38 43 549

Tuvhyopog tou KatavaAwth

Newdopog ANeEavdpag 144, 11471, ABrva

TnA.: 210 64 60 862,210 64 60 814,210 64 60 612,210 64 60 734,210 64 60 458
Fax: 21064 60414

E.K.NOL.ZQ

YToupvapn 17, 10683, ABrva
TnA.: 21033 04 444

Fax.: 210 33 00 591

Aleukpivion: H evepyoTtoinon Tou UNXavIoUoU SLAXEIPLONG TTapaTIOVWY S SIAKOTITEL THV TTAPAYPADH] TWV EVVOUWY A§lOEWY TOU
SlapapTUPOUEVOU.

Generali Hellas Avwvupog AcpaAioTtiki Etaipia

Kevtpikd Mpadeio: Aswd. Tuyypou & Aayouprtln 40, 11745 ABAva, T 210 80 96 100, F 210 80 96 367

Mpageio B. EANAaSag: 26" OkTwBpiou 38-40, 3°6podog, 546 27, Osocalovikn, T 2310 551 144, F 2310 552 282
Mé£Aog Tou Opihou Generali eyyeypaupévn 0to MnTpwo AchaAloTIKwY Opidwy,

A.®.M.: 094327684, AP.M.A.E.: 25081/05/B/91/22, AP.TE.MH.: 941401000

generali.gr





