@ ALPHA BANK

ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(ApOpo 150, Tou Nopou 4364/2016)

MAnpodopicg touv adopolv tnv Generali Hellas A.A.E.: H Etwvupia tne Etatpeiag eivatl «Generali Hellas Avwvupog AodalioTiki Etatpeia » kat
TKOTIOG TG sival:

A. AGPaMOELG ZWNE & ZNUWV Kal

B. AvTaopaliosl Znuwy.

H Noptkr popdHn eivat «Avwvupog Etatpeia» kat KpAtog - HEAOG Kataywyr¢ sival n ENada pe €é5pa otnv StelBuvon Aswd. Zuyypol & Aayouptlh
40, 11745 Abrva. To A.®.M. tn¢ Etatpeiag sival to 094327684, A.OY.: ®.A.E. ABnvwy, AP.M.A.E.: 25081/05/B/91/22 kat AP.FE.MH.: 941401000.
Me tnv Etaipeia PTIOPEITE va ETUKOWVWVEITE 0TO TNAéPwvo +30 210 80 96 100, €TUMAEOV UTIOPEITE va amooTeilete fax oTov aplOuod
+30 210 80 96 367 kal email otnv nAektpovikn Slevbuvon customer@generali.gr. H nAektpovikn SlebBuvon tou loTéTomou ¢ Etatpeiag eival
www.generali.gr OTIou Kat umopeite va Bpeite avaptnuéves TANPOoGopIeg yia T GEPEYYUOTNTA KAL TNV OLKOVOLLKI Katdotaon Tng ETaipeiag.
MAnpodopieg OXETIKA HE TO LoXUOV GopoAoyikd kabeoTwg: Ta achaAoTpa TS Baoikic Aoddiions Zwr¢ emBapulvovtal pe ®6po AodhaioTpwv
4% av n AchahloTikr ZUpBacn Exel Stapkela UKPOTEPN TwV 10 eTwv. MNa Sidpkela peyaAutepn Twv 10 eTwv n emPBapuvon tou Gopou eival
UNSevikn. Ta aohAAOTPA TWV CUUTIANPWHATIKWY KAAUPEwY eTiBapuvovTal pe Popo AodparioTpwy 15%.

TpOToG Kat XpOVOoG SLaxeiplong AUTNUATWY Kot TP ATIOVWY

A. IXETIKA pe Ta arthpata: O cupBAMOUEVOC 1] Ta aodaMouéva LEAN UTTOPOLY Va UTIOBAANOUY alTAHUATA:

) CUUTIANPWVOVTAS TN OXETIKY GOPUA ETKOWVWVIAG TTOU BploKeTaL 0TO oUVSETHO: https://www.generali.gr/el/epikoinwnia/
B) armootéMovtag e-mail otnv nAektpovikn SievBuvon customer@generali.gr

y) artootéNovTag fax oto +30 210 80 96 367

8) TaxuSpouIKA 1 TNAEDWVIKA 0TA OTOIKEIA TNG ETalpEiag TTou avadpépovTal Tapamnavw.

B. IXeTIKA e Ta Traparova: O cuuBarOpeVoC 1 Ta aodaMopéva LéAn uropolyv va uTtoBAaAouy Ttapdrova:

a) cupTANPWVOVTAG TN GOpua UTTOBOANG TIAPATIOVOU TToU BPIOKETAL OTOV LOTOTOTIO ThG ETalpeiag oTo oUvSeopo:
https://www.generali.gr/el/ypovolh-paraponwn/

B) emukovwvwvTag pe To Tunpa Mapamovwy ite pEow TNAEpwvou oTo +30 210 726 8328 site péow e-mail otnv nAekTpovikn SiebBuvon
complaintsdepartment@generali.gr

y) arootéNovtag fax oto +30 210 72 68 810

8) Taxudpoutkd pog to Tunua Napamdvwy Generali, Aewd. Zuyypol & Aayoupttln 40, 11745 ABrva.

Atadikaoia Alayeiplong Mapamévwy - AITLldcewy

EvToc 30 nUEPWV amod ThV NuEPA TIapaiaBhg Tou mapamndvou oag, Ba oag amooTeiAoUE Eyypadn Kat artiohoynuévn andvtnon. Eav Sev sipaote
oe 00N va SwooupE amAvTnon eVTog Tou TTpoBAETOEVOUL XpoViKoU TteplBwpiou, Oa cag eEnynooupe Toug Adyoug KabuoTEPNanG avadpEPovTag

KATA TIPOCEYYLON TOV EKTIHOVIEVO XPOVO OAOKAPWONG. Z€ TIEPITITWON TIoU N amdvtnon tn¢ Etatpeiag Sev IKAVOTIoLEl i KAAUTITEL TO TIAPATIOVO 1
0€ua mou oag adpopd, umopeite va ancuBuvleite oTIC appUOSIEG APXES (EVEEIKTIKA):

Tpamela tng EAAGSOG

AtevBuvaon Emortteiag ISIwTIkNG AchAAiong

EAevBepiov BeviZédou 21, 10250, ABrva

TnA.: 21032 05 222,210 32 05223

Fax: 21032 05 437-8

Yrtoupyeio AvamtuEng & Emevdicswyv
levikn Mpappateio KatavaAwtn
MAateia Kaviyyog, 10181, ABrva
ThA.: 1520

Fax: 210 38 43 549

Tuvryopog tou KatavaAwth

NewdOpog ANeEAvSpag 144, 11471, ABAva

TnA.: 210 64 60 862,210 64 60 814,210 64 60 612,210 64 60 734,210 64 60 458
Fax: 21064 60 414

E.K.NMOL.ZQ

Ttoupvdpn 17, 10683, ABrjva
TnA.: 210 33 04 444

Fax.: 21033 00 591

ALEUKPIVIGT: HEVEPYOTIOINGT TOU UNXAVIOHOU SLaXEIPIONG TIAPATIOVWY SEV SIAKOTITEL TRV TTAPAYPAPH TWV EVVOUWY AELOEWY TOU SIAUAPTUPOUEVOUL.

MAnpodopisg tov adopouv tn cUUPaCN:

a) Akkaiwpa evavtiwong: O AchaAlopévos/Yoxpeog KataBoAng achaNoTpou EXel SIKAlWHUA EVAVTIWONG ATTOOTEANNOVTAS CUCTNUEVN ETIIOTOAN
otnVv Generali evtdg 1 pfva amd tny mapadooh Tou acdhaAloTNPIoU O AUTOV, O€ TIEPITITWON TIOU 0L SIATAEELS TOU TTAPEKKAIVOUV aTtd TV aithon
Yl aopAAon Kat eVTOG 14 NUEPWYV OF TIEPITTTWOT UN TIAPAAARHE TwV TTANPODOPLAKWY OTOIXEIWY N TWV 0PWV OAWY TWV KAAUPEWY.

B) Aikaiwpa vmavaxwpnong: O AcdaAloUEVOC/YTIOXPEOS KATAROANG aodaAioTpou €xel SiKaiwua va umavaxwpnosl amd Tt ouupach
ATOCTENOVTAG OUCTNUEVN ETIOTOAR €VIOC 14 nuepwv amd TNV Tapddoon Tou acdallotnpiou o autdv. & TEPITTIWON TIOU O
AcdPANOUEVOG/YTIOXPEOG KATAROAANG a0dANCTPOU QOKNOEL OTIOIOSHTIOTE ATO TA TAPATIAVW SIKAWHUATO EVAVTIWONG Kal uTtavaxwpnong,
TO A0PAAIOTHPLO AKUPWVETAL ATIO EVAPEEWS AUECWG KAL QUTOMATA ATIO TV TIAPASO0T 0TO TAXUSPOUEIO TNG TIPOAVADEPOUEVNC ETIIOTOARG.
Y€ QUTEG TIG TIEPITITWOELS ETIOTPEPOVTAL Ta KaTaRBANBévta aodaiiotpa, adol mpwta adpaipebolv Ta TuXOV Sikaiwuata acdaiiotnpiou,
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€VTOC¢ 30 NUEPOAOYIOKWY NUEPWY amd Thv Tapalapn amd thv ETalpsia TnG KOVOToinong TS umavaxwenons i TG vavtiwong Kat Ssv
UTIAPXEL KApIa IOV yia To GUUBANOUEVO. Z€ TIEPITITWON W AOKNONG TOU «AIKAIWHUATOS EVavTiwong» 1 ToU «AIKAIWUATOS YITavaxwpnong,
N aopalloTiky] cOpBaocn woxvel amd Tov XPovo cuvaPr¢ TNG. EVIUTA-UTTIOSElyHaTa SNAWOEWY ACKNONG TWV TIAPATIAVW SIKAWUATWY
€TIOUVATITOVTAL 6TO A0PAAIOTHPL0. O ACPAANIGUEVOG/YTIOXPEOG KATARBOANG ACHAAIGTPOU ODEIAEL VA GCUUTIANPWOEL, UTIOYPAWPEL KAl ATIOCTEIAEL
oTnV £8pa TNS ETALPEIG TO QVTIOTOLXO £VTUTIO LE GUOTNUEVO TAXUSPOUEID Kat pe amddel€n mapaiaBns. loxic kat Siapketa aodpaiiotnpiov: H
nuepounvia évapéng tng aodaAloTIKAG KAALYNG avaypddeTatl oTo MIGTOTOINTIKO SUMUETOXNS oTnV Opadikrh Aodalion kat Sev apxilel tptv
amd tnv kataBoAr] tng 1ng 8éong tou aodpaiiotpou fj Tou epdnal achaliotpou. H kataoAn ThG 1ng 86ang ) Tou epdanal acdhalioTpou TPETEL
Va YIVEL LEOQ OE Eva PAVa amto TNV £kSoon Tou MioTomotnTikol AGPAAoNG, o€ avTiBeTn TIEPIMTWON To aodaAloThplo cupBoOAalo Ba akupwveTal.
Tpomog AkUpwong/katayysAiag Tng aodpailoTikig cUpBaonc: Fivetal eyypadwc: i. amd tnv Etaipsia ue ETOTOAN, n omtoia Oa anooTENeTaL
kat Oa amevBuveTal otov AGPAAGUEVO/YTIOXPEO KATABOANG achaAioTpou atr StelBuvan Tou Exel SNAWOEL, ii. ATIO ToV AGHAMOUEVO/YTIOXPED
kataBoAr¢ aocpalioTpou ot Siebbuvon tne Etaipeiac pe emoTtoAr mou Ba amootéMel otn SiebBuvon tng Etaipeiag. Ta amoteAéopata
NG KATAYYEAIAS Yla TO 0UVOAO TWV KAAUWEWY TOU aohaAoTnpiou EMEPXOVTAL AQVEEAPTNTA ATIO TNV APVNCN TOU ACHAAICUEVOU/YTIOXPEOU
kataBoAr¢ aohaAoTPoL va TNV TTapaldBel ) T un avelpeon oTn StebBuvon TIou pag EXEl SNAWGEL 1] TN 1N TIPOCEAEUON OTO TAXUSPOUEID
yla thv mapaiafn g, EKTOC €av amodeifel 0 AoPaAIoUEVOC/YTIOXPEOS KATABOANG aodpAAIOTPOU OTL, XWPIG UTIAITIOTNTA Tou, Sev &iXe TN
SuvatoTnTta va AaBel yvwon Tng KatayysAiag. L& kA0 TepImTwon akLpwong, ETCTPEPOVTAL TA AGHAACTPA TIOU AVAAOYOUV GTOV UTIOAOLTIO
XPOVO TNG aodpdaiiong epooov xouv kataPAnbel. Ebappootéo Aikato kat Appodiotnta Atkaotnpiwv: Edappootéo Aikato ou Ba Siémet tnv
aodpaiioTiki cUpBaocn Ba sival To ENVIKO. Ma kabe Stadpopd mou Tuxov Ba TipokUPEL amd To aodpaALoTHPLo, ATIOKAEIOTIKG appodia Ba sivat
Ta AtkaoTtrpla tng ABAvac. Mwooa: H y\wooa otny omoia StatumwvovTatl ot 0pot Tou achpailoTnpiou, n anattovpevn amnd tn Nopobeoia ek Twv
TPOTEPWY TIANPOdGOpnon Tou Aopaliouévou/Ymoxpeou kataBoArc achalioTpou, kabwg kal n y\wooa oThv otoia n Generali avalapBavet tnv
UTIOXPEWON VA ETILKOWVWVEL LE TO CUUBANOUEVO KATA Th SIAPKELA LoXVOG TG A0dAALOTIKNAG cUUBACNC gival N ENNVIKA.

MAnpodopicg yia ta AodpaAioTpa: TpOTIOC KAt XpOVoS KaTaBoARS aodaAioTpwy : H eE6dAnon Twv achaiiotpwy yivetal aneubeiag otnv Etatpeia
UE XPEWON TOU Saveiou yia epATag KATAROAN ] HE XPEWOT TOU SNAWBEVTOC AoYapLacHOoU Yia SIadOPETIKY CUXVOTNTA TIANPWHAS. OTIOL100SHTIOTE
AM\0¢ TPOTIOG E0PANONG Sev avayvwpiletal and tnv Etaipeia. Ta Aopaiiotpa emiBapuvovtal pe TV elopopd Tou Eyyuntikol Kedpataiouv oe
10000T0 0,75% £TTl TOU AGHANMOTPOU TWV ACPANOEWY ZWAG KAl ZUUTIANPWHATIKWY KaAOPewV Kat Sev eTuBapuvovtatl Pe Sikaiwpa acdhaiiotpou.
H Generali Hellas A.A.E. Statnpei 10 Sikaiwpa va HETABAMNEL TO aoPpAAOTPO TOGO Yyl OAOUS TOuG SN ACHAAIOHEVOUS HECW TOU Opadikol
TupoAaiov aptf. 504922-6 600 Kal yla TOUG LEANOVTIKOUC, OTIOTESHTIOTE HETA TNV TtapéAeuon 1 £Toug amd Thv évapén toxbog Tou (1n lovAiou
2012), pe 3unvn ypartr postdoroinon tooo mpog T Tpdnela 060 Kal TTPog OAOUE TOUG ACPAAOUEVOUC, BACEL CUYKEKPILEVWY KPLTNPIWY TIOU
avadEpovtal avaAuTIkd 0To avtioTolxo dpfpo tou Opadikol TupBoAaiou.

EiSikr) Avactolr] - AkUpwan loxVog MicTtomotnTikoL: Y& kG0 mepimtwon, n Generali Hellas A.A.E. Ba Siatnpei To Sikaiwpa va avaoteilel/
OKUPWOEL TNV LoXV TOU TIGTOTIOINTIKOU (eVvTOG 30 NUEPWY amd TV £kS00T] Tou) 1 pe TTPOoBeTh TTPAEn va tpocBeosl e€atpéoelg 1 emacdaiioTpa
1 va {NTHOEL LATPIKES EEETATELG OF TIEPITTTWON TIOU AGYW TNG UTIAPENG AOITIWV AoPAMOTNPIWY SIATIOTWOEL CUCOWPEVON KEDAAAIWY | SUCUEVEIG
T(PONYOUUEVEG LATPIKEG EKOETELC.

Meplypadn TapexOpuevwy KOAUPEWV: Ot TTapeXOUEVEC AOPANIOTIKEG KAAUWELS Kal N TIEPLypAdH QUTWY avapEPOVTal OTOV TTIAPAKATW TTivVaKa.

METIZTH
ONOMA KAAYWHZ | EIAOZ KANYWHZ MNEPIFPA®H KAAYWHZ HAIKIA EIZOAQY HAIKIA EIZ0AOY

TNV EPIMTWor BavaTou Tou achaAlopEVOU
amoé acBévela ) atixnua Katd Tn SIapKela

AmtAeta Zwhig Tou Baotk aoddho 1oX00G QUTAG TNG ACHANOTIKAG KAALYNG,
acdaliopévou amo o f n n Etaipeia avadapBavel tnv umoxpewon va ATI6 18 £w¢ 60 £TWV 70 €TOV
atixnua f acBévela. wne kataBdalel otnv Alpha Bank, To uttoAotmo

Tou Saveiou Kal HExPL Tou LYOUG Tou
aoaAloPEVOU KEaAaiou.

Av Katd Th SIApKELa LoXVOG AUTAG TNG

A0PaMOTIKAG KAAUVYNG 0 AOPANOUEVOS LEIVEL
Movipn OAn armd omolASHTIOTE alTia OALKA KAl POvVIpaA
AvikavdTnTa Tou avikavog va eKTEAEDEL TN SIKH TOU epyaoia
aopaAlopévou yia 1] OTIOLASHTIOTE AAAN EPyaOia ETT ApoLBR Kal
k&Be epyaoia e€artiac £XEL TIOPAUEIVEL AVIKAVOG Yia Epyaocia yia pia
ATUXAOTOC 1 OULVEXH TTEPI080 6 pUnVwY, TOTE N ETatpeia Oa
aoBévelag. kataBdlel otnv Alpha Bank, To umtdAoimo

Tou Saveiou Kat PEXPL Tou UPOUG TOU

aodallopévou Kedataiou.

TUUTIANPWHATIKA A6 18 €wg 60 eTwV 65 TV

Av Katd Th SIAPKELA LOXVOG AUTHG TNG
A0PaAMOTIKAG KAAUVYNG O AOPANOCUEVOS
€101 X0 OE VOGOKOUEIO KAl TIAPEUEIVE
VOONAELOUEVOC €Tt 10 GUVEXE(G
SUUTIANPWUATLKN SlavukTepeoElg cuveTeia aoBévelag n ATIO 18 £wg 60 eTWV 65 TV
ATUXAUATOC OTIOU LATPLKA ATTAUTEITAL, TOTE
n Etaipeia 6a kataBAaMel amo 1 £we 4
unviaieg 860elg avaloya e TNV SIAPKELA TOU
KATAVAAWTIKOV Saveiou.

NoonAsia tou
A0PaMOUEVOL

YlO GUVEXOUEVO
XPOVIKO SlaoTtnua
TouAdxloTtov 10
NUEPWV UE KATAROAN
£WG KAl 4 pnviaiwv
500ewv daveiou.

H mapovoa acpdaAion Sev amoteAel emévduan, eival Xwpig Sikaiwpa eayopds, auTopdTou Savelopol N KepaAaiov eAevBEpou TEPAITEPW
KATABOAWV KAl SEV CUUHUETEXEL OTIC ATIOSOOELS TWV HABNUATIKWY arofepdtwy Tng ETatpsiag.

O1 SATIAVES LATPLIKWY KAL EPYACTNPLOKWY EEETACEWY TIOU ATIALTOUVTAL KATA TN 0UVAON TIPAKTLKN TNG ETALPElag Yo TNV EKTIUNON TOU AoPpaMOTIKOU
kivSUvou Bapuvouy Thv ETatpeia.

Generali Hellas Avwvupog AcdaAiotiki Etatpia

Kevtpikd Mpadeia: Acwd. Tuyypou & Aayoupttdh 40, 11745 ABrjva, T 210 80 96 100, F 210 80 96 367

Ipadeio B. EN\GSag: 26" OktwpRpiou 38-40, 3°6podog, 546 27, Occoalovikn, T 2310 551 144, F 2310 552 282
MéNog Tou Opidou Generali eyyeypappévn oto MnTpwo AchaMoTikwy Opidwy,

A.®.M.: 094327684, AP.M.A.E.: 25081/05/B/91/22, AP.FE.MH.: 941401000

generali.gr
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