Eyypado Baoikwv MAnpodoplwv £
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To mapoév Eyypago Trapéxel Bacikég TANpoQopieg OXETIKG Pe To Tapdv emevduTIKO TPoidv. Aev eival UAIKG epmopikig mpowdnang. O1 Anpogopieg
amaitolvTal cUNQWva e Tn vopoBeaia yia va gag onBARaouv va Karavornaete T eUAN, Toug KIVOUVOUG, To KOOTOG, Ta duvnTIKA KEPON Kal TI {nuieg Tou
TIPOIGVTOG KAl va 0ag FonBfoouv va To GUYKPIVETe e A TTpoi6vTaL.

Mpoiov

Ovoua Opadikd amoTauIeuTIKG  TTPOYPOUMA  EKTOKTWY EI0QPOPWY, OUVOEDENEVO e  UEPIDIO ECWTEPIKWY HETABANTWV
H Ke@aAaiwv, Trapexouevo amé Tnv Generali Hellas.

Emwvupia mapaywyol Generali Hellas Avivupog Aog@ahiaTikr| Etaipia

Generali Hellas AAE, HAia HAioU 35-37 & MuBéou, 117 43 Abrva

Emikoivwvia pe Tov Trapaywyo . ) , )
TnA. Emkoivwviag: +30 2108096100, info@generali.gr, www.generali.gr

Apuo6Sia ETOTITIKA apxN Tpamea ¢ EANGS0g, www.bankofgreece.gr
Huepounvia mapaywyng Tou
TpoiovToE 22.04.2021

T elval autd To poiody;

Tomog Opadikd aTmoTAMIEUTIKG TIPOYPAUUA EICPOPWY, CUVOEDEUEVO HE PEPIDIO ECWTEPIKWY METABANTWV KEQaAaiwy, TNV
€ubuvn emhoync Twv ooiwv £xel TO PEAOG Kal Ta oTToia BEV €XOUV Eyyunuévn aTTGdOGT KAl Ol TTPONYOULEVES
amodooeig dev S1aa@aAifouV TIG HEAOVTIKEG.

Z16)0I To mpoidv, Tapéxel TNV duvaroéTnTa 0T0 PEAOG TTOU GUMPETEXEI GTO OPABIKG aTTOTOIEUTIKG TTPOYpaAupA TOU EpY0dOTN
TOU, ME TOKTIKEG EI0QOPEG, va dnuioupynael éva ke@aAaio, Tou Ba xpnaiuotoinBei yia Tig ouvTagiodoTikEG avAaykeg
T0U pENOUG KaTa TV nAikia guvtagioddtnang.

IB1wTNG / ETTEVBUTAG OTOXOG To Tpoidv autd ameuBuvetal ag TEAGTEG, TTOU WG PEAN opadIKoU aTTOTAUIEUTIKOU TTPOYPAUMATOS, TTPOOPEPOLEVOU
amé Tov epyodOTN TOUG, TIPOTIBEVTal va GUPLETEXOUV KataBAAAovVTaG EI0QOPES yia PeyaAn Xpovikn Tepiodo (uéxp!
v nAikia guvragiodétang Toug), avaAauPavoviag Tov Kivduvo JIOKUMAVOEWY OTIG TIPEG Twv UEPISIWY Twv
OUVOEDEPEVWV EGWTEPIKWY HETABANTWY KEQaAQiWY.

MapoxA otnv nAikia ouvragiodotnong: To péAog Tou opadikol guvtagiodoTikoU Trpoypauuarog, Aaupdver kard
v nAIkia auvtagiodotaong 1o 100% tng Tpéxoucag agiag Tou aTtopikoU Tou Aoyapiaapou.

Yoiotavral emimAéov Tapoxég: (Tapoxr ot TepiTwan Bavarou, Tapoxr g€ TePITTwan HepIkAg e¢ayopds,
Tapoyn o€ TEPITTWON WovIUNG oAIKAG avikavdtnTag, Tapoxr kara Tnv Aén g epyaciakig axéang), oI OToiEg
TEPIypd@ovTal avaAuTikd aToug 6poug Tou opadikol gupBoAdiou).

Mapoyxég

Motot eival ot kivéuvol Kot TL umopw vo Kepdiow;

ZUVOTITIKOG BeiKTNG KIVOUVOU

1 2 3 a 5 7 O deiking kivdlvou Baaileral oy Tapadoyxn o611 Ba
A diakparAoere 70 TPoidv yia 10 €. O TpaypaTIKOG
KivOuvog pTropei va TTapouciacel onuavTikg diakupavon

, , , , 0¢ TIEPITITWAON TTOU PEUCTOTIOINCETE O€ TIPWIKO OTADIO KAl
XoapnAotepog kivbuvog YynAdtepog kivbuvog uTTope] va E10TIpGEETE AyoTEpa.

O ouvorTikdg deiktng Kivoivou eival évag 0dnyog yia 1o eTmimedo KivoUvou autou Tou TTpoidvTog o€ oUykpion pe GAAa Tpoidvta. Asixvel oo Tlavo eival
TO TIPOIGV va UTToOTEl XpnuaTiki amwAeia Adyw dIoKUPAvaEwWY OTIG ayopég A £TTeIdN 0 TTapaywydg dev eival g Béan va oag kataBdMer Tapoyn. Alvaral va
Kupaveei petagu Twv Babuidwy 1 éwg 7, 61ou 1 0 xaunAdtepog Kai 7 0 uwnAdTEPOS KivBuvog.

H Babuida Tou ouvoTtTikoU deikTn KIVOUVOU Tou TTPoidvTog eival 6 ammd 7, OTTwg autdg TTPOKUTITEI aTrd Toug avTioTolyoug SeikTe KIVE UVOU TG OUYKEKPIUEVNG
emeVOUTIKAG £IAoYRAG. H Tpoavagepouevn Babuida kivduvou avTioTolxei oTn delTepn XaunAdTepn Katnyopia kivdivou. H katmyopiotoinan autr Aappavel
utréwn dUo TTAPAPETPOUG: TOV KivOuvo ayopdg amoé mlavég CnuIES amd TIG HEMOVTIKEG EMIBOTEIG O€ TTITIEGO KIVOUVOU atmd xaunAd (2) éwg peaaio-xaunhd
(3) kai Tov MOTWTIKG Kivduvo, TTOU O€ KOKEG OUVONKES TG ayopdg eival mBavd va €xel avTiKTUTIO OV IKAVATNTA TOU TTOpaywyou va oag KaTtaBdaAAel
TTOPOXN. ZNUEIWVETAI OTI O TIOTWTIKOG KivOuvog eTnpeddel anpavtikG Tnv SIaPOp@Wan Tou TeEANIKOU GUVOTITIKOU OeikTn KIvOUvou, Kal OTTOppEEl Ao TV
upIaTapevn moToAnTTIKA agloAdynan Tng EAGD0G, atnv omoia edpelel n eTaipia. Autd To poiov dev TepidauBdvel TpoaTagia amd TG PEAAOVTIKEG
emdbdaeIg TG ayopdg, ETouévwg Ba pTropouaarte va XAoeTe Eva PéPog 1 oAdkAnpn v emévouan oag. Av n Etaipia dev eival ae 6éan va oag KaTaBAMel
60a aag ogeihovral, Ba uropouaarte va SlaTpESETE aNUAVTIKN {nUId.

O1 €181kéG TTANPOPOPIES TYETIKA LE TOV KivOUVO KABE UTTOKEIEVNG ETTEVOUTIKAG ETIAOYNG TTapéxovTal aTo OXETIKG Eyypago Baaikwv MAnpogopiwy.
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Zevapla Emdooswy

Zevapio Oavdrou Tou péhoug: Ze TrepitTwaon Bavdarou Tou péAoug opadikol auvtagiodoTikoU TTPoypAuuaTog, ol dikaioUxol Tou PéAoug, dikaioUvTal va
TTAPOUV TNV agia Tou aTOMIKOU Tou AoyaplaguoU katd Ty nuepounvia Bavarou Tou péAoug, n otoia efaptaTal amd TIG OTODATEIC TWV UTTOKEIUEVWY
ETTEVOUTIKWY ETTIAOYWV.

TuouvpPaivel av n Generali Hellas &gv eival oe B€on va TAnpwoeL;

Av n Generali Hellas AAE Gev eival oe Béon va oag kataBdAer kamoia TAnpwyr| kai/j aduvarei va gag TANPWaEl, To TTPOidy autd TTPoaTaTEVUETAI AT TO
eyyunTiké Ke@aAaio 151wTIKAG ao@ahiong {wrg, Tou emmomTeveTal amd Tnv Tpameda Tng EAMGoG. Ze mepimmwon mTwyeuong fi avakAnong g adelog
AeiToupyiag Tng eTaipiag, evepyoTroigiTal To eyyunTikd Ke@AAaio 181WTIKAG ao@ahiong wng, Tou pepiuva yia Ty diathpnon, petaBifaon xaptoguAakiou f
v KaraBoAr amolnuiwang pe Baon Ta avwrata opia amodnuiwang Tou apbpou 7, v.3867/2010, dnAadr 1o 100% kabe amaitnong amé ac@ahion Zwhg Kal
péxpr 30.000 € ava dikaiolyo ac@aAioewv ZwAg yia TIG TTApoXES aTn AASn kai Tig eGayopég, kal péxpi To Toad Twv 60.000 € yia Tig amolnuiwaelg BavaTou
Kal uéviung oAikAig avikavatnTag.

Molo elval To KOOTOC;

To eupog peiwaong g amédoang (RIY) deixvel Tolov avTikTutio £xel TO OUVOAIKO kOOTOG TToU avaAauBavete aTnv amddoan Tou TPOiIGVTOG We Baan Thv
uUTTOKE uevn eTmeVAUTIKN €TTIAOYR. To ouvoAikd k6aTog Aappdavel utrdyn 1o e@amag, To TPEXOV Kal TO TTPGOBETO KOOTOG.

To €0pog Twv TTOOWV TTOU Trapouaiadovtal edw Eival TO OWPEUTIKG KOOTOG TOU idlou TOU TTPOIOVTOG, Yia TPEIG DIOPOPETIKEG TTEPIGBOUG dlakpATONG.
Mepidappavouv duvnTikéG KUPWOEIG TTPdWPENG amoxwpnang. Ta aToixeia TpoumoBétouv pia ovopaoTikh afia EYPQ 10.000. Ta aToixeia gival ekTIPAOEIG
Kal evoExeTal va peraBAnBoulv aTo péAov.

Eupog k6aTOUG pE TRV TdP0dO TOU XpoVou

To mpoowTo ToU Gag TWAET i 0ag TTAPEXE! TUMPOUAEG OXETIKA e aUTO TO TTPOIGV evOExeTal va aag emBaplvel Pe aMho kb6aTog. Av gupBei auTo, 1o ev
Aoyw Tpdowto Ba agag dwael TTANpoPopieg OXETIKG pe autd To kdaTOG Kal Ba gag utrodeitel Tov avTikTuTio TToU €€l OGAO TO KOOTOG OTNV ETEVOUCT 0AG ME
NV TAP0odo Tou XpOvou.

OvopaoTikn Agia Av gayopdaoere petd amod Av efayopdoeTe peTd amod Av e€ayopdoeTe TN OUVIOTWHEVN
Etnoia KaraBoAn EYPQ 10.000 1 é10G 8 émn mepPiodo SlakpaTnong
ZuvoAIKo KOaTO ElfP) EYPQ ElfF

S 234,16 - 993,98 904,48 - 2.514,41 1.178,62 - 4.380,05
Avriktutrog ot améSoon (RIY) avé 2,42% - 10,.21% 117% - 3,23% 0,81% - 2,75%

£10G

ZUvBeon TOu KOGTOUG

O mapakaTw Tivakag Tapouaiader:

e TOV €TACIO avTIKTUTIO Twv dla@opwy TOTIWY KOOTOUG aTnv amddoan Tng emévduaong Tnv otoia evOExeTal va AdBete aTo TEAOG TNG TUVIGTWHEVNG
TEPIGdOU dlakpAThONG,
e Tn onuacia Twv 610QOPWY KATNYOPIWY KGGTOUG.

O Tivakag auTog TTapouciddel To EUPOG TOU AVTIKTUTTOU OTNV a1roédoon avd £T10G.

EAayioTo % MéyioTo %

KoéoToug KéoToug
KéoTo £16660u 0,00% 0.35% 0 (lxvglmfrrog TOU KOOTOUG TTOU TIANPWVETE BTAV EICEPKETTE OTNV
Eqamaé ETEV! %JOT] 0aG. ' ' ' ' '
KOOTOC KéoToc amoxapnonc 0.20% 0.20% 0 QVTIKTUTIOG TOU KGaTOUG Yial Ve €EENBeTe amo TNV EMEVOUTTG
oag atn Ajén
KéaTog ouvalaywv o 0 O avTikTuTTog TOU KAATOUG Yo TNV €K PEPoug Tng ETaipiag ayopd
; 0,06% 0,18% , ) .
Toéxov XapToguAakiou KaI TTWANGT UTTOKEIPEVWY ETTEVOUTEWV YIa TO TTPOIdV.
KOOTOC AN ToéxovTa Ko 0.22% 2.32% 0 avnmurrgg TOU KOaTOUG 'I’TOUIEIOITp(lTTEI n Etaipia kaBe £10g
yia 1n Slaxeipion Twv mEVOUCEWY 0ag.
O avriktutmog Twv apoIBwy €MOOTEWY. AUTEG TIG EICTIPATTEI N
) ApoiBég emdoTEWY 0,00% 0,00% Etaipia amé v emévduan aag av ol emOOTEIS TOU TTPOidvVTOg
Mpoabero eival avwTepeg ammd 1o anpeio avapopdg Tou.
KOOTO 5 AC eTTi
g NESEMA TSt 0,00% 0,00% Dev epappoleral

TOU KEQaAaiou

AT Ta Tapamavw K6aTn dieukpivicetar 01 ToooaTd agopd atn Generali Hellas AAE kai To uréAoitro ToooaTé €xel AN aupTepiAn@Bei amd v Etaipia
Alayeipiong ApoiBaiwv KegaAaiwv aTov utroAoyiop6 g nuepnaiag TIEAS Twv Wepidiwv Tou Auoifaiou Kepahaiou. Or €1d1kEG TTANPOQYOPIES TXETIKA LE TOV
QvTiKTUTTO OTNV améd0oan KAaBe £ToUG TNG UTTOKEIEVNG ETTEVOUTIKAG TTIAOYAG TTapéxovTal aTo axeTikO Eyypago Baaikwv MAnpogopiwv ou givar d1abéaiuo
o€ NAEKTPOVIKA Hop@ry aTnv 10T00EAIda www.generali.gr
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Mo TOCO XPOVIKO SLACTNUO TIPEMEL VO TO €XW OTNV KOTOXN MOU KOL UIOPW VO KOVW
avaAnyn xpnuatwv nptv TNV ARén tou;

Tuvictwpevn nepiodog Srakpatnong: 10 €tn

H eAayiotn amarrotpevn mepiodog diakpdrnang €ival 2 £n, kabwg To diKaiwua TPdwPNG HEPIKAG £6ayopag pTropei va acknbei aUpQuwva pe TIG TIPOBAEWEIG
Twv Gpwv Tou ac@ahioTnpiou cupBoAaiou, PETA TV TTEPiOdO Twv 24 pnvwv oo TNV nuepounvia kataBoAng g e1I09opdg Tou Péhoug. H ouvioTwpevn
mepiodog dlakpdrnaong eival 10 £, n otoia kai amoteAei TN péan didpkela TTApAPOVAG Tou HEAOUG OTO ATTOTAMIEUTIKG TIPOYPOUUA TToU TTapéxeTal aTmd Tov
gpyodom Tou. To péAog Exel To dikaiwpa TG TPowPNG HEPIKAG £ayopdg kai Péxpl To TogooTd Tou 50% Tng atjag Tou Atopikol Tou Aoyapiagpol, Tou
TIPOEPXETAI OTTO OTOUIKEG EBEAOVTIKEG EKTOKTEG EI0QOPES, UETA TNV TIPSO 24 pnvwv amoé Ty nuepounvia kataBoAig Tng eiogopag. To MéAog Exel emmiong
dikaiwya Tpowpng egayopdg moaoaTol éwg 100% Tng atiag Tou AtouikoU Tou AoyapiacuoU TIou TIPOEPXETAl aTIO EICQPOPEG (TOKTIKEG & EKTAKTEG TOU
Epyoddtn kai TakTikég Tou MéAoug) Tou, povo pia (1) @opd kard Tv diGpkela 10x00G Tou ZupBoaiou, Kai gUp@wva Ye TIG TTPORAEWEIG Twv Gpwv Tou
ac@aAigTnpiou gupBoAaiou.

MNw¢ prmopw va urtoBaAw KatayyeAla;

Xe TepiTTwon Tou €mMBUETE va TTapaTovebeiTe oTToIadATIOTE GTIYUA yia auTtd TO TTPOIGV 1) TNV UTIMpPeaia Trou €xeTe AGREI, HTTOPEITE va ATTOCTEIAETE TO
Trapdmové aag an dielBuvan:

Generali Hellas AAE, HAia HAioU 35-37 & Mubéou, 117 43 Abrva,
TnA. Emikovwviag: +30 2108096100, 1 nAektpovika aTnv nAekTpovikn dieuBuvan;: complaints@generali.gr

H Etaipia pag, yéow kardAAnAng diadikaaiag empBefaiwvel Tnv Tapaiapr) Tou Tapamévou, kai TTpoxwpedel dueaa aTig KATAANAES EVEPYEIEG TIPOKEIPEVOU
va 00g amavTiael eviog eUAoyou XpovikoU d1aaTAUATOG.

Ze kabe mepimwaon, n diadikacia diaxeipiong kai emiAuang Tou Tapamovou aag omd Ty Etaipia pag dev SIOKOTITE TV TTAPAYPOPH TWV EVVOHWY
afwoewy 0ag. Ze TEPITITWON TTOU N amavTnon Jag dev aag Ikavotrolel, £xeTe To diKaiwpa va ameuBuvBeite yia eEwdikaaTik Alon oTig Apxég, OTTwg
evOEIKTIKA, oTOV Zuviiyopo Tou Karavahwtr kar Tnv Tpamela g EAAGDOG.

AM\EG OXETIKEC TTANPOdOpPLEC

Eav emBupeite va pabete TEpIcOGTERA YIO TO GUYKEKPIUEVO TTPOIOV 1 yia GAAa TTpoidvTa Trou diariBevral amd v etaipia, TApakaAoUE va ETTIOKEPBEITE TOV
10T6TOTTO Pag www.generali.qgr.

MAnpogopieg oxeTIka pe ™y MoAimikr YmelBuvwv Emevdioewy Tng eTaipiag Pmopeite va Bpeite avaptnuéveg oTov I0TOTOTIO TG ETaIpiag www.generali.gr

To mapdv evnuepwtIKG éviutio avaBewpeital TOUAdYIOTov pia gopd kabe 12 prveg kai Ba avaptdral o€ nAEKTPOVIKA Hop@ry aTNV TTaPATTavw NAEKTPOVIKA
dievBuvaon.
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