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To Trapov £yypago TTapéXEl PACIKES TTANPOPOPIES TXETIKA [E TO TTAPOV ETTEVOUTIKO TTPOidV. Aev gival UAIKS eutropikA¢ Tpowdnang. Or TAnpo-
@opieg amarroUvral Baael Tou vépou yia va aag fonBhcouv va katavoraete T UoM, Toug KIvOUvoug, T0 KAOTOG, Ta duvnTIKA k€PN Kal TIG
{nuieg Tou TTPOIGVTOG KaI VA gag BonBrfgouv va To CUYKPIVETE e AAAa TTpoiGvTa.

Mpoiov
Ovopa Opadik6 auvtagiodoTIKG aTTOTAUIEUTIKO TIPOYPAWMA EYYUNUEVOU ETTITOKIOU
Emrwvupia Tapaywyou Generali Hellas Avivupog AogahioTikr ETaipia,

Generali Hellas, Hhia HAioU 35-37 & Mubéou, 117 43 Abrva
TnA. Emikoivwviag: +30 2108096100, www.generali.gr

Apuodia eroTTIKN apXi) Tpamea g EAAGS0g, www.bankofgreece.gr
Huepounvia mapaywyng Tou mpoiovrog  26.11.2019

Emikolvwvia pe Tov Trapaywyo

Tt elvat autd to mpoloy;

Totrog Opadikd ouvtagiodoTIKG aTTOTAWIEUTIKO TIPOYPAUUA EYYUNUEVOU ETTITOKIOU (TOKTIKA avaBewpoUpe-
VO) € GUMKETOXR OTnV TUXGV UTIEP-aTad0oa.

Z1o)o0l To Tpoi6v, Tapéxel TV SuvaroTNTA GTOV £PYOdOTN TTOU GUVATITEI TO OPAdIKG auUVTALI0dOTIKG TTPG-
YPOMHO KAl GUPKETEXEI OTO OPABIKS TTPOYPAUUA LE TOKTIKEG EI0QOPES, VA BNUIOUPYATE! EVa KEPA-
Aaio yia Toug uTTAAnAoug Tou, TTou Ba XpnaipoTToIinBei yia TIC GUVTAEIOBOTIKEG TOUG AVAYKES KATA
TNV NAIKia guvTaglodoTtnong.

ZTOXEUONEVOG IBILTNG | ETTEVOUTAG To Tpoidv autd ameuBuvetal oe TEAATEG TTOU WG €PYOBOTEC, TTPOTIBEVTAI Va TTAPEXOUV OTOUG U-
TTaAAAOUG TOUG, OHAdIKG OTTOTAMIEUTIKS TTPOYPauNa, KATABGANOVTAS TAKTIKEG EITQOPEG YA pEYd-
An xpovikn Tepiodo (uExpr TNV NAIKia guvtagioddtnang Twv PeAWwY), dNUIOUPYWVTAG €101 Eva KEQA-
Aaio yia autoUg, Je eyyunpévo TEXVIKO ETITOKIO, TO 0TToio Ba xpnaiyotmoinBei yia Ti¢ guvTagiodoTi-
KEG TOUG avayKe¢ kaTd TNV nAikia auvtaglodotnong.

Mapoxég AcpdaAiong O1 mapoyég aceahiong, ameuBuvovtal aTa ac@ahifopeva PéAn (uraAAhAoug) Tou epyoddTn, kal
TIEPIYPAPOVTAI OTO AVTIOTOIXO £YYPAPO BACIKWY TTANPOPOPIWY TTOU aTTEUBUVETAI O€ AUTA.

Motot ival ot Kivouvol Kal Tl HTTopw va KEPSIow;

ZuvoTITIKOG BeikTnG KIvdUvou

0 &eiktng Kivdlvou Baailetar atnv Tapadoyr o1
1 2 3 4 5 n 7 Ba diakpariaete 1o TPoiov yia 10 ém. O mpayua-
TIKOG KivBUVOG UTTOPET VA TTAPOUCIATEl CNUAVTIKA
SlOKUPAVa g€ TIEPITITWOT TIOU PEUCTOTIOINTETE OE TIPWIHO

OTGdIO KaI PTTOPET va EITTPAEETE AIYOTEPQ.

XapnAdtepog Kivouvog YWnAOTEPOG Kivouvog

O guvorikég deikTng KivoUvou eival évag 0dnydg yia To etrimedo KivdUuvou autol Tou TTpoidvTog ot aUykpion e dAAa TTpoidvta. Aeiyvel Té6Go
mBavé gival 1o TPoidv va xdoel xpruara Ayw KIVACEWY aTIG ayopég A dI0TI 0 TTapaywydg dev eival g BEan va oag TAnpwatel. ‘Exoupe kara-
T¢I auTé T0 TIPOIdV WG 6 amd 7, To omoio eival n deUTePN UWPNASTEPN KaTnyopia kivdUvou. H katnyopiotoinon aut AauBdver umdyn 0o ta-
PAPETPOUG: TOV KivOuvo ayopds amd mBavég {nuiEG amd TIC ueAAOVTIKEG eMIDOCEIS a€ €TTiTTed0 TTOAU XOUNAG (1), kal TOV TTIOTWTIKG Kivduvo,
TTOU O€ KOKEG TUVONKES TNG ayopdg eival TToAU TBavd va £xel avTiKTuTio GV IKAvOTNTA TOU TTapaywyoU va aag TTANPWOEL. ZNUEIWVETAI OTI O
TNOTWTIKOS KivOuvog £TNPeadel anuavTika v dIauop@wan Tou TEAIKOU GUVOTITIKOU OEikTn KIVOUVOU, KaI aTToppEEl OO TNV UQIGTAEVN TTIGTO-
Anmmikr) agloAdynon g EANGBOG, atnv otroia edpelel n eTaipeia. Exete 1o dikaiwpa, va AaPete Tiow 10 oUVOAO Tou KEQAAQiou GOC (EKTOG
evOEXOUEVWVY TTOIVWV TTPOWPENG e¢ayopdc), kal emmAéov 0,60% eyyinan yia Tov Tpwro xpdvo. H eyylnan yia ta emdpeva £, Ba kabBopioTei
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070 T€AOG TG TIEPIGdOU £yyUnang. Av Oev pTTopéaoupie va aag karapahoupe daa aag opeirovtal, Ba pmropolaate va dIATpPEEETE GNUAVTIKI
{nuia.

Levapia Emdoocwy

OvopoaoTiki Agia
Etnoia KataBoAn EYPQ 1.000 ) 10 émn
Ac@aAIoTPO 1 é1og 5¢m (Zuwngad;pZ\;n c1;rep)|'060g
Erfoia KataBoAR EYPQ 0 pamens,
Zevapia EmiBiwong
ZEVAPIO ARpUTWV Méon améd0on k&8 £10¢ ST EYPQ 5.082,51 EYPQ 10.082,51
Karaotdoswv 2,37% 0,55% 0,15%
BUCUEVEG OEVOPIO Méan amodoon kabe £Tog CrEM SIS EYPQ 5.089,00 EYPQ 10.089,00
2,37% 0,59% 0,16%
WIETPIOTTAYES GEVapIO Méan améBoon KaBe £To SIS EYPQ 5.111,05 EYPQ10.111,05
2,37% 0,73% 0,20%
EUVOIKO GEVOPIO Méon amoBoon kabe £Tog ST TYESIE T EYPQ 5.157,27 EYPQ 10.180,65
2,37% 1,03% 0,33%
ZUCOWPEULEVO ETTEVOESUNEVO TTOGO EYPQ 1.000,00 EYPQ 5.000,00 EYPQ 10.000,00

Autdg o ivakag deixvel Ta xpAuara ou Ba umopoloav va aag EMOTPAPoUY Katd T Sidpkeia Twv emopevwy 10 eTwy, utrd diagopeTikd aeva-
pia, yia yia ovouaoTikh afia EYPQ 1.000. Ta oevdpia mou eugavidovtar deixvouv Troleg emddaeic Ba umopouae va £xel n ETEVOUTH GOG.
Mropeite va T GUYKPIVETE UE Ta gevapIa Twv GAAwv TTPoiévTwy. Ta oevapia TToU TTaPoUGIAovTal ammoTEAOUV EKTIUNGT Twv JEANOVTIKWY ETTI-
d6aewv pe PAon evdEIKTIKG OToIxEIO aTTO TO TTAPEABOV OXETIKA pE TO TTWG KUpaiveTal n aia g emévduang autrg, kai dev amoteAolv akpIfn
Oeiktn. To 11 Ba AdBete Ba ToikiAAel avaioya e Tig emBOTEIS TG ayopdiS Kal To XPoviké didaTnua katd 1o otroio Ba diatnprigete To TPoidv. To
oevApIO aKPaiwv KaTaoTAoEWY OEixVel TI UTTOPEITE va KEPDIOETE G€ aKpaieg UVBAKES TG ayopdg, Kal 0ev AauBavel UTTOWN TV TIEQITITWGON
kaTd TV otroia dev ipacTe o€ BEON va 0ag TTANPWOOULE.

Ta oToixeia Tou epgavifovrar TepiAapBavouv 6Ao 1o kGaTOG Tou idiou Tou TTPOIGVTOG. Ta aToixeia dev AauPavouv uTdyn TNV TTPOCWTTIKA QO-
pohoyikf) oag katdaTaan, n oTroia UTTopei £TTiaong va eTnpeedael 1o TTOCO TToU Ba gag ETTICTPAE.

Tu oupBaivel av n Generali Hellas d¢gv eival og B€on va TANPWOEL;

Av n Generali Hellas dev eival g€ B€an va agag kataBdAAer kamoia TAnpwpr Kai/f aduvarei va gag TANPwaEl, 1o TPoidv autd TpoaTaTeleral
amo 10 eyyunTIKO Ke@AAaIo 101WTIKAS ao@dAiong {wng, TTou emoTTeleTal amd Ty Tpdmela G EAAGDOG. Ze TepiTTwan TTWYEUONS 1) AVAKAN-
ong g adeiag Acitoupyiag TG eTaipeiag, evepyotoleital 1o eyyunTikG KeQAAaIo 1IDIWTIKAG ac@dAiong CwAg, TTOU WEPIUVA yia TV diaTApnan,
petaBi-pacn xaproguAakiou /) v karafohi amodnuiwong pe Baon Ta avwrara dpia amodnuiwong Tou apbpou 7, v.3867/2010 , dnAadh To
100% kd&6e amaitnong amd acedhion Zwhg kai péxpl 30.000 € ava dikalolxo acealiocwv Zwng yia Tig TTapoxég aTn Afgn Kai Tig e€ayopég,
kal péxpt 1o Moo Twv 60.000 € yia Tig amolnuiwoelg BavaTtou Kal poviung oAIKAG avikavétntag.

Molo gival To KOoTOog;

H peiwon e amédoong (RIY) deixvel TTolov avTikTutio £xel TO GUVOAIKO KOOTOG TTOU avaAaUBAVETE GTnv aTTOd00T Tou TTPoidvTo¢. To GUVOAIKG
k6oT0G AauBdvel utdyn To £QATTAL, T0 dIAPKES Kl TO SEUTEPEUOV KOOTOG.

Ta mood Tou Tapouaiadovial 3w £ival T0 CWPEUTIKO KOOTOG TOU iBIOU TOU TIPOIBVTOG, YIa TPEIG BIAPOPETIKEG TIEPIGdOUG dlakpdaang. Mepi-
Aappavouv duvnTikég Kupwaelg Tpdwpng amoxwpenans. Ta aToixeia mpolitobéTouv pia ovouaaTikh agia EYPQ 1.000. Ta aToixeia givar ekTi-
pAoeIg Kal evdéxetal va ueTapAnBoUv oTo PéAAov.

KéaTog pe Thv mpodo Tou Xpdvou
To POOWTIO TTOU GOG TIWAET 1) GOG TTAPEXEI GUBOUAEG OXETIKA e auTd TO TTPOidy evoéxetal va aag emBaplvel pe dAAo kdaTog. Av oupfei

auTo, 10 ev Adyw Tpdowto Ba gag dwael TANPoPopieg OXETIKA He autd To kOaTOG Kal Ba gag utrodeitel Tov avTikTuTio TToU £X€I GAO TO KAATOG
oTnVv £MEVOUCT| AG JE TRV TIAPODO TOU XPOVOU.
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Av ggayopdoere

OvopoaoTiki Agia Av g§ayopdoere Av ggayopaoete TN GUVIGTGLEVN TEDIOBO
KaraBoAn EYPQ 1.000 peTd oo 1 érog peTd o 5 ém L 5 HEVT) TTED
lakpdTnong
ZuvoAIKO KOOTOG EYPQ 5,00 EYPQ 74,13 EYPQ 74,13
Avriktutrog otnv amodoan (RIY) ava érog 0,50% 0,48% 0,13%

ZUvBeon TOU KOGTOUG

O mapakdTw Tivakag Tapouaiader:

= TOV £TAOI0 QVTIKTUTIO TWV dIaQOpWY TUTTWV KOGTOUG GTNV aTT6d00N TOU TTPOidVTO¢ TNV oTroia evoéxeTal va AaBeTe aTo TEAOG TG OUVIOTW-
pevng TepI6dou dlakpdTnong:

= TN onpacia Twv diIa@dpwy KATnyopIwy KGGTOUG.

0 mivakag autdg Trapouoiddel Tov avTikTuro otV amddoon avd £Tog.

O avrikTuTog TOU KOGTOUG TTOU TTANPWVETE ATAV EITEPXETTE OTNV ETTEVOUCH 0ag. O

) ) 0
Epémaé KboTog eigddou 0,00% avTiKTUTIOG TOU KOGTOUG TTOU HdN TrEpIAauBavetal oty Tiun.
KOOTOG
KbaT1og amoxwpnang 0,00% O avrikTuTTog TOU KOOTOUG YIa Va £CEABETE OO TV ETTIEVOUCTS 0aG 0T AREN.
KoaTog auvarhaywy xaprto- 000% O QvIikTuTIog ToU KSOTOUG yia TV €K PEPOUG HaG aYOPd Kall TIOANOT UTTOKETEVWY
Tpéyov QuAakiou ’ €MEVOUTEWVY YIa TO TTPOIGV.
KOoTOg , . . 0 O avtikTuTIO¢ TOU KOGTOUG TTOU EICTTPATTOUNE KABE £TOC yial T dlaEipian Twy €-
ANa TpéxovTa KOaTN 0,00% TEVBUTEGY 0aC,
. . O avrtikTuTog TWV aUoIBWY EMIAGTEWY. AUTEG TIG EICTTPATTOUNE OTTO TNV ETTEVOUTT
0,
Np6odeTo ApoiBeg emdooewv 0,00% 0ag av ol EMOBCEI TOU TTPOIGVTOG €ival AVWTEPES OTTO TO ONEI0 AVAPOPAGTOU.
K60TOg Mooo0TA GUUUETOXAS

, . 0,13% O avTiKTUTTOC TWV TTOGOOTWY CUUUETOXAG £TTi TOU KEQPAAQioU.
€11 TOU KEQaAaiou o S MHETOXNS ®

Ma Moo XPOoVIKO SLACTNHA TIPETIEL VA TO €XW OTNV KATOXN HOU KAl HTTOPW VA KAV®W
avaAnyn xpnpatwy mptv TNV AREN tou;

Juviotwpevn mepiodog dlakpatnong: 10 £Tn

H guviotwpevn Tepiodog dlakpdmong oxeTideTal Pe 10 Xpovikd didotnua TTou Ba TIPETTEl va €i0TE TTPOETOINOCUEVO! VO TIEPIPEVETE WOTE TO
TPO®IA KIVOUVOU Kal avTapoIBwy Tng ETEVOUCNS va @TAcEl GE éva Aoyikd eTTiredo pe eapkws uwnAi mBavétnTa. Mmopeite va amoemevdloe-
T€ T0 GUVOAO i UEPOG TNG ETTEVOUTTIC 0AG OTTOIOBITTIOTE XPOVIKY GTIYUA TTPIV ) K UETA TN GUVIOTWHEVN TTEPiodo dlakpaTnong.

Mw¢ pmopw va umoBAAwW KatayyeAiq;

Z¢ TIEPITITWON TTou ETMIBUEITE va TTapaToveBeite oTroIadATIOTE GTIYUA Yia auTtd To TTPOIGV A TNV uTINPEETia TTou £xeTe AGPEI, UTTOPEITE va aTTo-
oTeikete 10 Tapdmmovd oag ot dieubuvon:

Generali Hellas, HAia HhioU 35-37 & MuBtou, 117 43 ABrva,

TnA. Emikoivwviag: +30 2108096100, i nAektpovikd aTnv nAektpovikn dielBuvan: complaints@generali.gr

H Etaipia pag, péow katdAning diadikaciag emBeaiwvel Tnv TapahaBn Tou Taparmdvou, kal TpoXwpAael AUEca OTIG KATAAANAEC evEPYEIEC
TIPOKEIPEVOU VO OAG ATTAVTAGEI EVTOE EUAOYOU XpOovIKoU SIa0TAUATOG.

Ze kGBe TepimTwan, n diadikagia diayeipiong kai emiAuang Tou TTapaTévou oag amd Tnv Etaipia pag dev SiakoTTEl TRV TIApAYpAPn Twv
EVVoUWY afiWoewv gag. Ze TIEPITITWON TTIOU N aTravinon Jag dev oag IKAavoTTolEl, £XETe T0 dIkaiwpa va ameuBuvBeite yia eqwdikaaTikr Alon
0TI Apxég, OTTwG evOEIKTIKG, oTov Zuviyopo Tou KatavaAwtr kai Tnv Tpdmela g EAGS0G.

AAAEC OXETIKEC TANPOPOPIEC

Edv emBuueite va pdBete mepIoOodTEPA VIO TO GUYKEKPIUEVO TTPOIBY 1 yia GAAa TpoidvTa Trou BiatiBevral amd v eTaipia, TapakahoUpe va
£mOoKeQBeiTe TOV 1I0TOTOTTS Pag www.generali.qgr.

To Tapdv evnuepwrtikd EviuTio avabewpeital ToUAdYIoTOV pIa Gopd KABe 12 pAves Kal Ba avapTaral o€ NAEKTPOVIKA HOPQr TNV TTOPATTAVW
nAekTpovIKn dieUBuvan.
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