‘Eyypao Bacikwv MAnpogoplwyv

JKOTOC

To Trapov éyypago TTapéXEl PATIKES TTANPOPOPIEG TXETIKA [E TO TTAPOV ETTEVOUTIKG TTPOoidy. Aev eivar UAIKO euTTopikng TTpowdnang. Or TAnpo-
@opieg amairoUvral Bacel Tou vépou yia va oag BonBARcouv va katavonaete T eUan, Toug KIVOUVOUG, TO KOOTOG, Ta SuvnTIKA KEPON Kal TIG
{nuieg Tou TTPOIGVTOG KaI va gag BonBrfgouv va To CUYKPIVETE e GAAa TTpoiGvTa.

Mpoiov
Ovopa Opadiké guvtagiodoTIKG ATTOTAMIEUTIKS TTPAYPAUUA EYYUNUEVOU ETTITOKIOU
Emrwvupia Tapaywyou Generali Hellas Avivupog AogahiaTikr ETaipia,

Generali Hellas, HAia HAloU 35-37 & Mubéou, 117 43 Abrva
TnA. Emixoivwviag: +30 2108096100, www.generali.gr

Apuodia emomTIKi apXii Tpdmeda g EAGSog, www.bankofgreece.ar
Huepopnvia mapaywyng Tou mpoidvrog  26.11.2019

EmiKoivwvia pe Tov TTapaywyo

T eivat autd to mpoidy;

Tomrog Opadiké guvtagiodoTIKO OTTOTAMIEUTIKG TIPOYPAMKA EYYUNUEVOU ETTITOKIOU (TAKTIKG avaBewpoUE-
VO0) JE GUPPETOXA OTNV TUXOV UTTEP-aTmddoaT.

Z16)0I To Tpdypappa aToxelel aTn duvaTOTNTA ATIG T0 ACQAANIGUEVO PEAOG TTOU CUMPETEXEI OTO OABIKO
TPOYPAMa TOU €py0d06TN Tou, va dnuioupynael éva KepaAaio Tou Ba xpnaiuomoinBei yia Tig ou-
vTagI080TIKEG TOU aVAYKES KATA TV nAIKia ouvTagioddtnong.

ZTOXEVOHEVOG IBIWTNG / ETEVDUTAG To Tpoi6v autéd ameuBuvetal g€ TEAATEG TTOU WG WEAN opadikoU ammoTapIEUTIKOU TTPOYPANHATOG
TrpoTiBevTal va emevoUoouV yia PEaaia Ewg PeyaAn xpovikr Tepiodo (UExp! TNV nAiKia auvtagiodd-
TNONG) SaTNPWVTAG PETPIO EwG XaunAd etriredo Kivoivou

Mapoyég Aopdahiong Mapoxn otnv nAikia ouvragiodotnang: To ueéAog Tou opadikou GuvTagiodoTikoU TTPOYPAUNATO,
AapBaver katd v nAikia guvtagioddang 1o 100% Tng agiag Tou atopikod Tou Aoyapiagpou.

Motot €ival ot Kivouvol Kal Tl HTmopw va KePSiow;

LUVOTITIKOG deikTng KIvEUvVou

O d¢iktng kivdlvou Baailetar atnv Tapadoyn ot
1 2 3 4 5 7 Ba diakpariaete 10 TPoidv yia 10 €. O mpayua-
TIKOG KivOUVOG UTTOPET va TTAPOUTIATE GNUAVTIKA

dlaKUPavan g€ TIEPITITWOT TIOU PEUCTOTIOINTETE OE TIPWIHO
OTGBIO KAl PTTOPET va EICTTPAgETE AyOTEPQ.

XapnAdtepog Kivouvog YwnAdtepog Kivouvog

O ouvorTikég deikTng KIvoUvou eival évag 0dnydg yia To emmimedo KivdUvou autol Tou TTpoiévtog ae alykpion pe GMa poidvta. Aciyvel TOoo
mBavé gival To TPoidv va xdoel xpAauata Adyw KIvAcewv oTIg ayopég fi 16T o TTapaywydg dev eival ae Béon va gag TAnpwoel. Exoue karta-
T&E1 auTé TO TIPOIGV WG 6 amd 7, To otoio eival n 6e0TEPN UYPNAGTEPN Katnyopia Kivduvou. H karnyopiotoinan autr Aaupaver utmoyn duo Ta-
PAWPETPOUG: TOV Kivouvo ayopdg amod miBavég {nuiég amd Tic ueAAOVTIKEG emdOaEIG o€ TTiTTEdO TTOAU XaunAd (1), kai Tov MOTWTIKS Kivouvo,
TTOU O€ KOKEG aUVONKeS TNG ayopd eival TTOAD TBave va £XEl QVTIKTUTIO GTNV IKAVATNTA TOU TIAPAYwWYoU va 0ag TANPWOEL. ZNUEIWvETal 8TI 0
TIOTWTIKOG KivOuvog £TTNPealel anpavTika thv diaudpewan Tou TeEAIKOU ouvoTTiKoU deikTn KIvoUvou, Kal aTToppEEl ATt TV UQICTAPEV TTIOTO-
Anmmikr aglohdynon g EANGSOG, atnv otmoia edpeuel n eTaipeia. Exete To dikaiwpa, va AaBete Tiow 10 gUvolo Tou Kepahaiou oag (EKTES
evoeXOUEVWY TToIvViV TTpdwpng egayopdg), kai emmAéov 0,60% eyyunan yia Tov Tpwto xpdvo. H eyyinan yia Ta emépeva £, Ba kabopioTei
070 TEAOG TNG TEPIBOOU eyyUnang. Av dev pmopégoupe va oag KataBdAoupe 6aa oag opeilovtal, Ba Pmmopouaate va dIATPEEETe ONUAVTIKN
nuid.


http://www.generali.gr/
http://www.bankofgreece.gr/

Zevapia Emdooewv

Ovopaoriki Agia
KaraBoAn EYPQ 10.000 10 émn
AoQEAIGTPO 1 é1og 5 ém (ZuvioTwpevn Tepiodog
Py
KaraBoAi EYPQ 0 lakpamong)
Zevapia Emipiwong
Zevéipio Akpaiwv EYPQ10.032,46  EYPQ 10.371,08 EYPQ 10.475,84
) Méan amédoan kdabe £Tog
Kataotdocwv 0,32% 0,73% 0,47%
Auopevéc oevépio ) ) " EYPQ10.032,46  EYPQ 10.391,05 EYPQ 10.496,01
Méan amédoan kdabe 10
L L s 0,32% 0,77% 0,49%
Méan amédoan kabe 10
L L s 0,32% 0,90% 0,55%
Euvoiké oevépio ) ) " EYPQ10.03246  EYPQ10.577,15 EYPQ 10.721,42
Méan amédoon kaBe £To
nam nK 706 0,32% 1,13% 0,70%
Zevaplo Oavdartou
Ac@ahi{opevo ouppav Méoa Propouv va eMOTPAPOUV GTOUG
BIKAIOUXOUS 0AC PEIOV TO KOOTOC EYPQ 10.237,20 EYPQ 10.564,35 EYPQ 10.564,35
Zevapio Moviung AvikavoTnTag
Ao@aAi{opevo qupfav Méoa Propouv va emGTPAPOUV OTOU
¢ohiop b HTTop pa® s EYPQ 10.237,20 EYPQ 10.564,35 EYPQ 10.564,35

SIka10UX0UG OOG HEIOV TO KOOTOG

Autog o Trivakag beixvel Ta xpriparta ou Ba pmopouaav va gag EmATpapoly katé m didpkeia Twy emdpevwy 10 €TwY, UTTO dIOQOPETIKA TEVA-
pia, yia pia ovoyaoTikr afia EYPQ 10.000. Ta oevdpia mou epgavidovral deixvouv Toieg emOO0EIS Ba uTTopolae va Exel N ETEVOUCT] 0CG.
Mropeite va Ta GUyKpiveTe Pe Ta aevapia Twv GAwv TpoiévTwy. Ta oevdpia Tou TTapouaialovral amoteAolV EKTIUNGT Twv PEMOVTIKWY ETTI-
06aewv Pe Baaon evOEIKTIKA aTolxeia amd To TTapeABOV OXETIKA WE TO TIWG Kupaivetal n agia Tng emévouong auThg, kal dev atmoteAoUv akpIpr
Oeiktn. To 11 Ba AdBete Ba ToikiAel avahoya e TI EmOOTEIS TNG ayopdS Kal To XpovIK6 diaaTna Katd To otroio Ba SiatnproeTe 1o TPoidv. To
OevApIO aKPAiwv KATAOTACEWY OEiXVel TI UTTOPEITE va KEPDIOETE O€ aKpaieg TUVBAKES TNG ayopdg, kal dev AauBavel utrdyn TV TEPITITWGN
katd v otroia dev gipaaTe o€ BEaN va 0ag TTANPWOOUE.

Ta oToixeia ou epgavifovral mepIAapBavouyv dAo to kboTog Tou idlou Tou TTPoidVToG. Ta aTolxeia dev AapBdavouv uTrdWn T TTPOCWTTIKA QO-
pohoyikf oag kaTdaTaaon, n oTroia PTTopEi £TTioNG va enpedacl To OO0 Tou Ba oG ETTIOTPAPE.

Tt oupBaivel av n Generali Hellas dgv eival og B€on va TANPWOEL;

Av n Generali Hellas dev eival ae B¢on va oag katafdAAer kamola TANpwyI Kai/f aduvatei va oag TANPWaoel, To TTPOIGV auTtd TPoaTATEVETA!
amo 10 £yyunTiKG KEQAAaIO 1IBIWTIKAS ac@dAiong (wrg, TTou emoTTeveTal ammd Ty Tpdmela TG EAMABOG. e TepiTTwan TTwyeuong A avAakin-
ong ¢ adeiag AeiToupyiag e eTaipeiag, evepyomoleital 1o eyyunTikd KeQAAaIo 1IBIWTIKAG ag@aAiong (WG, TToU PEPIMVA yia TV diathpnan,
petaBi-pacn xapro@uAakiou f) v karaBoAn amodnuiwang pe Bdon Ta avwrata épia amolnuiwang Tou dpBpou 7, v.3867/2010 , dnhadn To
100% kd&6e amaitnong amd ac@aAion Zwrg Kai péxpr 30.000 € ava dikaiouxo ac@alioewv ZwAG yia TIC TTApoxEG aTn AAEn Kai TIG eayopeg,
kal péxpt 1o Moo Twv 60.000 € yia TI¢ amolnuIwoEIg Bavatou Kal HeVIUNG OAIKAG avikavatntag.

Molo eival To KOoTOG;

H peiwon ¢ amédoaong (RIY) deixvel olov avtiktutmo £xel 10 GUVOAIKG kOOTOG TToU avaAauBAveTe aTnv amodooT Tou TTPOiIGVTOG. To GUVOAIKG
k6oTog AauBdvel udyn To £atat, To dlapkég Kal To deuTePEUOV KOOTOG.

Ta Too@ o TTapouc1adovTal Edw €ival TO GWPEUTIKG KOGTOG TOU idI0U Tou TIPoidvTOG, yia TPEIg dlapopeTikég TepIddoug dlakpdarnang. Mepi-
Aappavouv duvnTikéS KUpWAOEIG Tpdwpng amoxwpnaong. Ta atoixeia mpoUmoBETouv pia ovouaaTikr agia EYPQ 10.000. Ta aToixeia eival ekTi-
pAaEIC Kal evdéxeTal va eTaANBoUv aTo PEAAOV.

KéaTog pe Thv mpodo Tou Xpdvou
To MpOOoWTIO TTOU GO TIWAED 1) 0OC TTAPEXEI TUUBOUAEG OXETIKA pE auTd TO TTPOIOV EVOEXETAI Va 0ag ETIBapUVel Pe Ao KOOTOG. Av aupBei

auTo, 10 ev Adyw Tpdowto Ba agag dwael TANPOPOpiES OXETIKA e auTd To KAATOG Kal Ba gag utrodeifel Tov avTikTuTio TToU €€l GAO TO KOGTOG
oTnv £MEVOUCTT| aG JE TRV TIAPODO TOU XPOVOU.



Av gayopdoere

f()VO}JGO‘T!Kr'] Aia Av §§uvqugsn Av £’§qvo’pdc'm O GUVIGTOEVY TrEI0BO
arafoAl EYPQ 10.000 peré amd 1 érog META O1ro 5 €N Siakpamong

ZuvoAIKO KOOTOG EYPQ 254,74 EYPQ 362,85 EYPQ 257,21

Avriktutrog atnv amédoon (RIY) ava érog 2,55% 0,69% 0,24%

ZUvBeon TOU KOGTOUG

O TapakdTw TTivakag Tapouaiader:

= TOV ETAOIO QVTIKTUTIO TWV O1a@Opwy TUTTIWY KOGTOUS OTNV aTTed00T TOU TTIPOIGVTOG Ty oTroia evdéxeTal va AGRETe aTo TEAOG TG GUVIOTW-
pevng Tep16dou dlakpdTtnong:

= TN onpacio Twv d1aQOpwY KATNyopIwy KGGTOUG.

O mivakag autdg TApouaiadel ToV avTikTutro TNV amrodoan avd £Tog.

O avtikTUTIOG TOU KOGTOUG TIOU TTANPWVETE OTAV EIGEPXEDTE aTNV €TéEVOUON aag. O

KdoTog e106dou 0,00% , , , \ ,
Egamag avtikTuTIog TOU KO6GTOUG TTOU 110N TrEPIAaUBAavETal TNV TIuA.
KOOTOG
KbaT1og amoxwpnang 0,00% O avrikTuTiog TOU KOOTOUG YIa va £EEABETE a6 TV €MEVOUCNG 0ag aTn ARgN.
Kba1og auvalhaywv xapto- 0.00% O avTikTuTTOG TOU KOGTOUG IO TNV €K PEPOUG MAG ayopd Kal TTWANGN UTTOKEIUEVWY
Tpéxov QuAakiou i €MMEVOUTEWVY YIa TO TTPOIGV.
kooTOg AMG TOEYOVTA KOOT 0.00% O avriktuTog TOU KOOTOUG TTOU EICTIPATTOUME KGBE £T0¢ yia TN dlaxeipion Twy -
PEX L TR mevduoeqv oa.
AuoIBEC EMIB60EWY 0.00% O avrikTuTrog TWV aUOIBWY EMOOCEWYV. AUTEG TIC EITIPATTOUE ATTO TV ETTIEVOUCH
MpbodeTo HOIPES i 0ag av ol EMOOCEIS TOU TTPOIGVTOG €ival AVWTEPES OTTO TO ONEIO AVAPOPAG Tou.
K6OoTO g -
¢ I 2ETi B EE TS 0,24% O avTiKTUTIOG TwV TTOCOOTWY GUUKETOXAG ETTI TOU KeQaAaiou.

€TTi TOU KEQaAaiou

Ma Moo XPOoVIKO SLACTNHA TIPETIEL VA TO €XW OTNV KATOXN HOU KAl HTTOPW VA KAV®W
avainyn xpnpatwy mptv TNV AnEn tou;

Juviotwpevn mepiodog dtakpatnong: 10 £tn

H eAdyiomn amairoUpevn epiodog diakpdang eivar 2 £Tn, KaBwg 1o diKaiwpa TPOwENG LEPIKAG £EQYOPAG UTTopE] va aoknBei aUp@wva e TIG
TPoBAEWEIS Twv Gpwv Tou ao@alioTnpiou cupBoAaiou, PETE TNV TTEPiodO Twv 24 unvwv o TV nUEPOpNVia KAaTaBoAS TG E1I0QOPAS TOU LE-
Aoug. H ouviaTwpevn Trepiodog diakpdrnong eival 10 €mn, n otmoia kai amoteAei Tnv péon didpkeia Tapapovig Tou YEAOUG OTO ATTOTOMIEUTIKO
TPOYPAUUA TToU TTapéxETal ammd Tov epyodoTn Tou. To PEAog £xel TO Dikaiwua TNG TPOWPNG HEPIKAG £Gayopag kail péxp To ToaoaTo Tou 50%
NG agiag Tou AtopikoU Tou AoyapIaouoU TTouU TIPOEPXETAI ATTO OTOMIKES EKTAKTEG EI0QOPES, METG TNV TTAPOd0 24 unviv aTo TNV NUEPOUNvia
kataBoAfg Tn¢ eiopopds. To MéNog éxer emmiong dikaiwua Tpdwpng egayopdg mogoaTol £wg 100% g agiag Tou AtopikoU Tou Aoyapiacuou
TTOU TTPOEPXETAI OTTO EITQOPEG (TAKTIKEG & EKTAKTEG TOU Epyoddtn Kal TakTikéG Tou MéAoug) Tou, povo pia (1) eopd katd Tnv didpke1a 1GX00¢
ToU ZupBoAaiou, kal cUPQWva pe TIG TTPORAEWEIS Twy 6pwv Tou ag@aAicTnpiou cupBolaiou. H kataBoAq Tapoxng o€ TepimTwan Tpowpeng
HEPIKAG €ayopac ae Méhog ad Tov Atopiko Tou Aoyapiacud utrokeital o€ £€0da diayeipiang mou Bapivouv To MEAog kar agaipolvtal aTmod 10
006 NG £AYOPAg Kal Ta 0TToia SIAUOPPWVOVTAI GUNPWVA E TOV TTOPAKATW TTiVOKA:

Zupmhnpwipéva £t Zuppetoxnc oto MNpdypapua ‘Efoba Mayeipiang (%)
0 Ewg ko 2 £Tn) 2,00%
39 é10g 1,50%
49 é10g 1,00%
5 £Tr) Ko v 0,00%

[MAnpo@opieg OXETIKA E TO KOOTN £GayOpAC, EUTTEPIEXOVTAI OTNV TTAPAYPaQo “T1o10 €ival To KOOTOG;”.

Mw¢ pmopw va umoBAAwW KatayyeAiq;

Z¢ TIEPITITWOn Trou €mmBupeiTe va TrapaTovebeite omoiadATroTe aTIyUr yia autd To Tpoidv A v utnpeaia Tou €xete AGBel, pmopeite va aro-
oTeikete 10 TApdmmovd oag otn dieubuvon:



Generali Hellas, HAia HAI00 35-37 & MuBéou, 117 43 ABriva,
TnA. Emikoivwviag: +30 2108096100, i nAektpovikd aTnv nAektpovikn dielBuvan: complaints@generali.gr

H Eraipia pag, péow kar@AAnAng diadikaaiag empBefaiwvel v TaparaBn Tou TTapamévou, kal TPoxwpdel Aueaa aTig KATAANAES EVEPYEIES
TIPOKEIPEVOU VO OAG ATTAVTAGEI EVTOE EUAOYOU XPOVIKOU SIa0TAUATO.
Ze KGBe TepitTwan, n diadikacia diayeipiong kai ETAUGNG Tou TTapATévoU aag amd Tnv ETaipia pag dev SiakoTITel TV TTapaypa@n Twv

EVVoUWY afWOoEWV gag. Ze TIEPITITWAN TTIOU N aTTAVINGN Hag Oev 0ag IKAVOTIOIET, EXETE TO dIKaiwua va ameuBuveeiTe yia eEwdIkaaTikr AUan
0TI Apxég, OTIwG evOEIKTIKG, aTov Zuviyopo Tou KaravaAwth kai Tnv Tpdmela Tng EAGSOG.

AAAEC OXETIKEC TANPOPOPIEC

Eav emBupeite va pabete TePIOTOTEPA VIO TO TUYKEKPIUEVO TTPOIOV A yia GMAa TTpoidvTa TTou diaTiBevial améd Ty eTaipia, TapakaAoUpe va
ETMIOKEPBEITE TOV 10TOTOTTO pag www.generali.gr.

To mapdv evnuepwTiKG EVIUTIO avaBewpeiTal TOUAGYIOTOV Wia @opd KaBe 12 prves kai Ba avapTtatal g€ NAEKTPOVIKA HopQr| aTnv TApaTTavw
nAextpovikn diebBuvan.


mailto:complaints@generali.gr
http://www.generali.gr/

