EvnuepowTikd Evtumio Health Keeper

(onwc opicetar oto apfoo 152 Tou v. 4364/2016)

To mapdv €yypapo dev amnoTeAe! VOUIKA SECUEUTIKA TIPooPopd Kal oUhewva de Tov V. 4364/2016, dpBpo 152 mpénel va
napadoBel mptv T olvayn Mg aoPdAlone

H napoxn Twv MANEOPOPLWY TOU TIAPAVTOS EVTUTIOU EV CUVETAVYETAL UTIOXPEWON TNG AOPAAIOTIKAC eTalplac va anodexBel
mv Almon AopdAione/ Mpoo@opd 1 ) ouvayn aoPpalloTikie oUpBaonc.

>Tolxela yla v Etaipla

Enmwvupia AcpalioTikAg ETaipiag: Generali Hellas Avaivuun Ac@alioTiky ETaipia,
MéAog tou Ouihou Generali

Nopik Mop@R: Avwvuun Etaipla

Zkoméc: Alevépyela aopahioewv CwNg Kal YEVIKOV ao@aNoewy Kal avtacpalioswy

KpdTtog-Méhog Kataywyng: EANASa

AigUBuvon Edpag: Aew®. SuyypoU & Aayouuttdn 40, 11745 Adrva, TnA. 2108096100,

Fax: 2108096368, www.generaligr

H GENERALI HELLAS AAE €xel TV UTIOXPEWON va dnuootelsl KABe XpOvo £KOe0N yia TN PEPEYYU-

ANTa Kal TNV OIKOVOUIKY] TNG KATdoTaon ouugwva e To dpbpo 38 Tou v. 4364/2016 n orola tiBeTal
oTn didbeon Tou JUUBAANSUEVOU HEOW TNG loTooEABAg g Etaipiag: www.generaligr

Epapuootéo Alkalo

To dlkalo mou SIETEL TIC OXETEIG TIOU ATIOPPEOUV ard To AopaAlotplo eival To EAANVIKO. Ma
OTIOIAdATIOTE dlAPoPd TIOU TUXOV TIpoKUPEL HETAEU TN Etapiag kal tou SupBaAAdpevou, tou Al-
Katouxou 1 drotou dANou TPoRAAAEL a&iwon oe oxgon pe To ACPAAICTAPIO KATA TOTo apuddia
elval amokAeloTKG Ta dikaopla g ABrAvag.

dopoAoyIkO KaBeoTtwa

To @OPOANOYIKO KABEOTWCS ToU IOXUEL YIA TO OUYKEKPILEVO TUTIO ao@aAlotnoiou opidetat and
PopOoAOYIKN vouoBeoia (v. 4172/2013) diwe kKABe popd oxXUEL
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Tpdroc & Xpdovoc AleubgTnong Atapopwv Mapamdvwy Twv ACPAANOUEVWV

To ypartd mapdnovo UrMoBAAAETAL PE T CUPTIANPWON ™S Popuac YroBoAng Mapardvou pe
e-mail oV nAektpovikn dieyBuvon complaints@generaligr, péow Fax otov aplBud: 210 8096378,
TaXudPOoMIKA oTn dieuBuvon Generali Hellas AAE Asw®. >uyypou & Aayouuttdn 40, 11745 Adrva, yia
™ SlaopdAion dikamg Kat GUEoONS AVTIMETWIIONS TOU TIaPATOVoU e AToOTOAR andvinong ota
VOUIKG ¥povIKA Opla, Kat To apydtepo oe mevivia (50) nuépeg, oUupwva he Tta optldueva and
OxeTKA ardpaon Mg Tpdnelag e EAAGSoc. O aogaAiopévog diatmpel K&Be dikaiwua va
aneuBuvBel oTIc apuddiec apxEC Yia eEwdIKAOTIKA AUon Onwe evdelKTikA oty Tpdrela e
EANGDOC, 0TOV SUVIYOPO Tou KatavaAwth Kal dev SIaKOTITETAL 1 TApaypaPn Twv a&lwoswy Tou
VIO TIEOOPUYN 0NV AKAlooUVN.
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[MANPoPOP(eC >XETIKA UE TOouC evikoug

Opouc tou AopaAlotnplou

A. Oplouol

Ao@alioTiKO ETog To XPOVIKO dAoTNUa dwdeka (12) unvay, Tou apxiCel and
NV nuepounvia gvapéng 1oxuog Tou Acealloeiou Ewg TNV
nuepounvia ARENG Tou Kat K&Be emduevo ddoua ouvexo-
Hevwv dideka (12) unvddy, o Tep{mTtwon avavéwone Tou.

Aogpdhiopa | Arrolnpiwon To mood mou kataBdAAel n Etaipla o meplmtwon mou oup-
Bel AopaAiougvog Kivduvoa,

Aopaliopévo KepdAaio To avdTato 1ood mou opeilet n ETapla va kataBdAAel aro-
Inuiwon (avwtato dpto euddvne) yia k&Be Mapoxn Kal ava-
ypdpetal atov Mivaka Mapoxwv.

Aoc@aliopévog To QUOIKO MEOCWTO Yia TN {whn 1/ Kal yia TV uyeia Tou
orolou ouvdrtetat 1) AopdaAion.

Aoc@aAioThpio To AcpaAloTAPIo elval N ouppwvia petagy g Etaiplag kat
TOU JUMBAAAGUEVOU, He v orola avaAapBdvel n Etawpia
va TAPEXEL AOPANIOTIKY) KAAUYN pe BAON OUYKEKQIUEVOUS
dépoug. To AopalioThptd oag €xet ouvapdel ouupwva Pe TV
loxUouoa vopoBeoia kat aroteAeitat and:

m  [evikoic Opoug

m  Edikolc Kavdveg Asttoupyiag

B EdKEG AOTAEEIG SUMMANPWUATIKWV MapoxwV

® Edikolg Opoug

m  Ta ototxela mou €xel dAwoel o SUUBaAASUevOS 1Y/ Kal
AopaAiopgvog oty Alton AopdAlong/ Mpooeopd 1 oe
AANo £yypago Tou €xel uroypdyel 1) €xet anodextel

®  |aTpikég EEetdoelg

m  [lpdoBetec MpdEelg

OAa 1o mapandvw amnoteAolv avandéonacTo TUAUA TOu
AopaAlotnpiou.

Ot Edol Opot givat o 1oxupol and Toug Ievikoug Opoud.

Aoc@dAioTpo To xEnUatikd Tood Tou uroxpeoUtal va KATABAAEL O SUl-
BaAAduevoc oty Etapla yia va ekdoBel 10 AoPaAloTAPLo
Kat va apxioet n 1oxUg tou. H kataBoAn yivetal eite 010 oU-
VOAO TG, 0NV EvapEn Tou AGPAAIOTNEIOU 1) 0NV avavewon
TOU, €T JE TUNUATIKEQ KATABOAEG (TLX. €EAUNVES 1) UNviai-
£q). To UPoc Tou Aopaiiotpou Kal n dDIGEKELa KATABOANC Tou
avaypdgpovtat otov Mivaka KaAdpewv.

Aikalouyog To QUOIKS 1) VOUIKS TIPGOWTIO TIoU €XEl TO dIKAlWUA va &l
ompPdEel v Anolnuiwon.




Eidikoi Kavdveg
AeiToupyiag

O1 Edikol Kavdveg Aettoupylag aroteAolv avarndomaoTto pe-
pog Tou Aopaiiomplou, kaBopiCovtal and Ty Etaipia kat ago-
polv OTIG TEXVIKEG TIOOUMOBETEIC AstToupyiag M ACPAANONG
Ma kdBe tporomnoinon twv Kavovwy autwy, n Etapia evnuepw-
VEL YPATTTA ToV SUUBAAANOUEVO.

Enéreio¢ AcpalioThpiou

H nuepounvia kd8e nuepoAoylakoU £TOUG TIOU CUUTITITEL UE
MV NUEPOUNVIa €vapéng 1oxUog Tou AopaAllotnpiou.

Etaipia

H Aoopahotiky Etapla GENERALI HELLAS ANONYMOZX
AZOANIZTIKH ETAIPIA

ZupBaAAbusvog | ARIITNG
™¢ Ao@dAliong

To QUOIKS 1 VOUIKO TPAOWTO TIoU ouvdarTel TV AoPAALoN
ue v Etaipia kat avaAauBdvel Ty Umoxeewon TMANPWUNG
TwV aopaloTpwv.

AcBgveia

KdBe BAGBN g uyelag mou dev ogeldeTal og atUxnua
aAAG 0g TaBoAOYIKA afTia KAl TIPOEPXETAl amd AlTiEC Tou
dev ummpxav Katd v évapén 1oxuog e AcpAaAong 1 g
enavapopds Mg og oxy, N urmexav aAAd o ACPAAIOUEVOQ
ayvoouoe TNV Unap&n Toug.

Aoc@dliopa/ Arrolnuiwon

To 1006 Tou KataBAAAet n Etaipia o mepimtwon Tou oupPRel
QOPANOPEVOS KIVOUVOG.

Acopaliopévo Kepdhaio
(AvwTtaro Opio Eubuvng)

To avitato nood mou KataBdAAet n Etapla yia arolnuiw-
on, 1o orolo avaypdpetal oTov [Mivaka Mapoxwv ya kade
KAAUYN Kat .oxUel yia KGBe aoPalloTIKO £TOG.

Ac@alioTIKOG dopéac

O popéag KUPLAg KOWWVIKAG aoPAAIONG.

ATUXnua

K&Be tuxaio yeyovog mou opeiletal oe apvidia kat Blamn
eEwTepIKn attia, aveEdptm and t OEAnon tou ACPAAIOUE-
VOU Kal TIPoKaAel 0g autév cwuaTiki BAARN (mpoowpivi N
HOVIUY, MEQIKT N OAIKY aviKavaTNTa), i avAyKn VOOOKOUELQ-
KNG N eEWVOOOKOUEIOKNG TiepBaAyng 1) Bdvaro.

EZaptwpeva MéAn

BeswpouvTal:
m O/ n olluyog Tou AOPAAIOUEVOU.

m  Ta dyapa té€kva Tou AopaAiopgévou nAkiac tptavta (30)
NUEPWV £wC deKAOKTW (18) eTwv 1) Ewg elkoot TEvTe (25)
£TWV, ePOCOV OTIOUDALOUV.

latpikA Mpd&n

KdBe uepovwugvn Tedén, mou Tpaypatornoletal and yiated,
elval eTIOMUOVIKA avayvwpIopEvn Kat eTiBAAAeTAl 1IATPKA, WS
N o evdedelyuévn yia m didyvwon, {aon 1) arokatdotaon me
uyeiag Tou ACPANIOUEVOU.

KdpTa Yyeiag

H edIkn kdpta mou xopnyel n Etapia otoue AcPaMOUEVOUG
Kal oV OToia avaypd@eTal TO OVOUATETIWVULO, O aplOuog
ao@aAloTNPioy, TNAEPWVA ETIKOVWVIOC KAl 0 KWIIKOG TIEAd-
Tou ACPAAIOUEVOU.

Zuppetoxn Ac@aliopgvou

To 1ood 1 kAl To MOCO0TA TIoU Bapuvel Tov ACPANOUEVO, TWV
£EGdWV ToU avayvwpilel n Etaipia og meplmtwon anonuiwong
Kat avaypdgetat otov Mivaka KaAdpewv.




B. E€alpgoelg

Zuvepyaléuevoce Martpdc O v1aTeAdg ToU TIAPEXEL TIG UNMMPECIES Tou Je amneubelag ouvep-
yaoia pe my Etaipia v pe m dlapuecoAdBnon etaipiag mapoxng
UTINEEOIWOV UYEIag, he Ty orolav €xel ouvagel oUpBaor Ouvep-
yaoiog n Etapia.

Zuvepyalouevo laTpiko To latpikd AlayvawoTiké KEvTpo Tou Mapexel Tiq Unnpeoieq Tou

AlayvwoTiké Kévrpo ue aneudelag ouvepyaoia pe Ty Etapeia 1 e m dlauecoAd-
Bnon etalpelag MaPoxXNS UMMEECIwY Uyelag, e v orola £xel
ouvdel cuvepyaoia n Etaipsia.

Zuvepyaldpevoq O enayyeAuatioc uyedic TTUXIoUX0S PUOIKOBEPATIEUTC TIOU
ducIkoBepameuTiQ TMAPEXEL TIG UMMPEEDIEG TOUME ameudeiag ouvepyaoia pe v
Etalpeia 1 pe ™ dlapecoAdBnon etaplag napoxne Urmeeot-
WV uyelog, ye v orola €xel ouvAayel oUuBaon ouvepyaoiag

n Etaipeia.
ThAEQWVIKO ZUVTOVIOTIKO To TNAewVIKS SUVTOVIOTIKO KEVTPOo Yyelag MapeExetl urmpeeot-
Kévrtpo Yyeiag Generali £C OUVTOVIOTIKEC KAl OURBOUAEUTIKEG TIPOG TOV ACPANICHEVO.
Call Center AnaptileTal and eESIOKEUUEVO TIPOOWTIKG Kal Asttoupyel oe

24wpn Bdon, 365 NuEes TO £T0G, He UTIOOTHPIEN YIATOWY Kal
VOOOKOUWV Ot 14 YADOOEGS.

Fevikée EEaipgocic Tne KdAuyne

ATO TIC aOPAAIOTIKES KAAUPEIC TIOU TIAPEXEL TO TIAPOV ACPAAIOTN IO eEalpOoUVTAL Ol TIEPITTTWOEIG
Tou avagEpovtal 0To ApBpo «Tt dev KaAurTeTa Twv [evikwv Opwv kat Edkwv AlatdEewy Tou
ACQaAIOTHPLOU.

. KaAUyelg AopaAlotnplou

&

Baoikn AopdAiion Zwng

Ye neplmtwon Bavdtou Tou Ac@aliopgvou Katd Tn didpkela 1oxUog Tou Aopaliotnpiou, n Etaipla
KataBAAAel otov Akalolxo To AopaAlopévo KepdAalo, dnwe autd avaypdgetal otov Mivaka
KaAUpewv tou Aopaliotnplou, LeTd TNV agaipeon TuxOv opeING aopalioTpou.

Aoc@dAiion EEwvoookopelakng Mepi@aAyng

e epMTwon aoBEvelac 1 aTUXAATOS, ATOKAEIOTIKA 08 ouvePYaZOUEVO SIKTUO YIATPWY Kat di-
AYVWOTIKWV KEVTPWV.

H neptypagn Twv mapexouevwy KaAUPewy Tou TIeoidvTog Kal ot dIAPOoPEeS ETIAOYES TOU JUUBAA-
Aduevou, Tiepléxovtal otoug evikoug kat Eidikole dpouc Tou Acpaliotpiou kat Ta Aotnd viuna
ToU aroTteAoUv avandomaoTo PEPOS auTtoU.

>nuewwvetat 6Tt ot Edikol dpol givat o 1oxupol and Toug Mevikoug 6poug.
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A. Aikaiwpata Evavtiwone kal Yrnavaxwpenong
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O SupBaArAduevog €xet dKalwua va dNAWOEL TNV evavTiwon Tou 0To ACPANIOTAPIO AV:

m [0 orolovdNnote Adyo, dev mapgAape katd v évaptn e AcpAAong To §yypaQo TANEO-
POoPLOV TIoU TIPORAETIEL O V. 4364/2016.

MNapghaBe 10 AopaAlotnplo xwplc toue Mevikoug Opouc Aopaiiotnelou kat Toue Edikolc
Opouc Aopallonplou. ZTIC TIEPIMTWOEIC AUTEG 0 AOPAAIOUEVOS amooTéAAEL otnv Etaipla
HE OUOTNUEVN ETIOTONN HEoa Og dekate€ooeplq (14) Nnuépeg amd TNy NUEPOUNVIa MapAdoong
oe autdv tou Aopaliotnpiou to Eviuro «A» AHAQSH ENANTIQYHS, mou eriouvAartetal oto
AoQaAIOTHPLO.

B AlrmoTtooel 0Tt To TepleXouevo Tou AopaAlompiou dlageépel and autd mou eixe (NToel
otnv Attnon AopdaAiong/ Mooo@opd. Sy Tepimtwon auth, 0 ACPAAIOUEVOS ATIOOTEAAEL OTNV
Etaipla anokAeIoTIKA Kal HOVO HE OUOTNUEVN £TIIOTOAY péoa o Tptdvta (30) NuEpeg amd v
nuepounvia mapddoonc oe autdv Tou Ao@allotnpiou, To Evturio «B» AHAQSH ENANTIQXHY,
ToU emouvAanTeTal oto ACPAAIOTAPIO.

O SupBaArAdpevog €xel dikaiwua, yia Adyoug aveEdpmrouc and autolc Tou avapePovTal OTIQ
MOEATIAVW TMEPUTTWOELS, VA UTTAVAXWENOEL and To ACPAAIOTAPLO. TNV MEPTTWOoN AUTH;

O >upBaAAduevog amootéAAel oty ETalpla OXeTIKA ouoTNUEVN emoToA péoa oe tpldvta (30)
NUEPES amd v Nuepounvia mapddoong oe autdv Tou AcPailoTpiou.

>e meplmtwon evavtiwong evidg 14 nuépwv and v nuepounvia napddoong tou AcpaAlotnpiou,
EMOTPEPOVTAL TA KATABANBEVTA aoPANOTEA HETA TNV apaipeon Tou dikalwuatog Acpaliotneiou
KAl TwV TAYHATOMOMBEVTWY eE6dWV (KOOTOG 1ATPIKWY EEETACEWY, TIOOUNBEIES Kal Aotd ££03a).

>e TeP(Twon uravaxwenong evioe 30 Nuépwy, and Ta ermoTPEPOUEVA AoPANIOTOA apaipouvTal

eTuMAgoV:

m  Eva (1) unviaio aopdAhiotpo yia Baowr Aopaiion Zong.

m  To €va/ dwdekato (1/12) Tou eoiou aoPANOTEOU TWV SUUTMANPWHATIKWY [apoxwv edv £xouv
emAeyel

EdIKA oTic aopaiiosic ouvdedeugved e enevdloelg N ETalpia etiotpépel 0To SUPBAAASUEVO TNV
afla Tou Aoyaptaopoy emévduonc UETA ard PEUCTOTOMOoN TWV AVTIOTOXWY UEQISIWY TNG OUYKE-
KPIUEVNG ETIEVOUONG.

O >upBaAAduevog de uropel va evavTiwdel 1) va unavaxwpnoet ard 10 ACPaAoTAPLo eAv UEXOL
mv napaAapn) and v Etalpia e cuoTnuEVNg eMOTOANG:

m  'Exel kataBAnBel amolnuiwon pe Bdon 1o AcpaloThpLo.

m  Exel armBel anolnuiwon yia oupBdv mou KaAdreTat and 1o AGPAAIOTHOLO.

E."Evapén, Aldpkela loxuog, ANEn AopAAIONg

H woxUc tou AopaAlompiou apxiCel and tnv «Huepounvia Evapéng» mou avaypdeetal 0To Aopa-
AoThplo. Anapaittn mpolnddeon eiva:

m  Exet kataBAnBel 10 £o10 ACPANIOTEO 1) N MEWTN TUNUATIKY 30N, avAAoya Pe T ouppwvia
mou €ytve Katd ) ouvayn mg AcpAaAiong.

B Mnv €xel undpEel we TNV avaypapouevn Hugpounvia Evapéng petaBoAn mge uyelac kat Twv
GAAWV OuUVONK®V TIou £xel AdBet urntdyn e N Etaipia yia v eKTiunon Tou Kivduvou.

Y€ TeP{MTwon Tou 0 SUUBAAASUEVOS KATABAAAEL TO AGPAANIOTOO (ETACIO N TUNUATIKY KATABOAR)

Kal dev £xel ekdoBel AopaAloTplo, IoxUouv doa TipoRAEMovTal oty Alton Aopdliong/ MNMooopo-

od.

To AcpahoTAPLo dlapKel yia XPovIKS ddotua evoe (1) £touc.

To AopaAloTAPLO ANYEL:
m  Tnv «Hugpounvia AnEne» tou avaypd@etal otov Mivaka MNapoxwy.
® e neplmtwon Bavdtou Tou ACPAAIoEVOU Katd TN ddpKeLa 1oXUog Tou.

To AopahioThplo propel va avavewBel we eENG:



®  H Etapla, éva (1) uiva mptv v «Huepounvia AnEng» tou ACQAAIOTNEIOU, ATTOCTEAAEL OTOV
SupBaAASuevo Edotoinon Avavewong Kat TOV EVNUEPWVEL YIA:
e TO AOPAAIOTPO TNC VEAG AOPAALIOTIKAC TEQIOd0oU
e TNV NUEPOUNVIO OPEINIG

®  Av 0 JUUBAAAOuEVOG KATABAAAEL TO AOPAAIOTOO TO APYOTEPO WG TNV NUEPOUNVIa OPEINIG,
10 AopaAloThplo avavewvetal yia éva (1) £1oc ye Toug (Blouc Gpouc Kal TAPOXES, XWPIC va
XPeIaoTel EAeyX0C TNC uyelac Tou ACPANIOUEVOU.

H Etaipila, wotd00, 0NV £THOLa avavEwOon Tou AGPAAIOTNEIOU, £XEL TO dIKAlWUA Va:

m  Tporonomoet Tic MapoxEg, Toug Opoug Kat To avTioToxo AGPAANICTEO Yia GAoUg Toug Aopa-
AOHEVOUC TIoU €X0UV AoPaAIoTE( Ye To Blo eidoc aopdAlone. v meplmtwon aut, n Etat-
pla sevnuepwvel ypartd Tov SUUBaAAduevo 1/ kal AopaAlopgvo éva (1) unva mpv ™ AREN
™G £TNoag didpKelag 1oxUog Tou AopaAlopiou Tou. Av 0 SUUBaAAOUEVOG KATABAAAEL TO
QOPANIOTPO WG TNV NUePOUNVia oPelAfg, To AopaAloTplo avavewvetal yia gva (1) €tog ue
Touc TpoTomomuEvoug and v Etapla dpoug Kal TapoxEC kat xwpig EAeyxo uyelac Ttou
ACPAAIOUEVOU.

= Kartapynoet g Mapoxee tou Aopallotpiou yia oAouc Toue ACPAANIOUEVOUC UE AUTOU TOU
eidoug Tic Mapoxea. v neplmtwon aut, N Etapla Ba diabgoet mapduolo eidoc acpaAione
Kat Ba evnuepwvel yparTtd tov SUMBAAAOUEVO YIa:

e TO edoc NG aoPAAIONg

e Touc Opoug aopdAiong

e TIc Mapoxég

e 10 Uog tou AopaiioTtpou

>V MePTwon aut), 0 SUupBaAASuevog 1)/ kat AopaAlopgvog aropacilel av Ba cuvexiost Tnv
AOPANION UE TO VEO AOPAAIOTIKO TIOOYPAMUA.

>T. AOQPAANIOTPO

£

To AopANoTPOo uttoAoyileTal oe eTNota BAoN Kat Uropel va KataBANndst:
m  E{te 0OAOKANPO TO TIO0O OTNV EVAPEN TNS A0PANIONG.

m  EfTe 08 TUNUATIKEG KATABOAES (TLX. £EAUNVES, UNVIAER) HETG amd cupPWVIa Katd v €vapén
™mg ao@dAlong 11 apydTtepa, oTOTE Kat ekdidetal oxeTikn MpdoBet Modén.

H Etaipia dev €xel unoxp€won va anooteilel Edornomon otov SUMBAAASUEVO YIa TNV TANPWWN
Tou AopaAioTtpou.

O JupBaAASuEVOC €XEL TNV UTIOXOEWON VA KATARAAAEL TO AOPAAIOTEO (ETHOLA 1] TUNUATIKE) KATA
TIG NUEPOUNVIES TIOU avapgpovTal 0To ACPAAIOTNOL0. 2 TEPITITWON TIou dev KATaBANBel To opel-
AOUEVO AOPAANIOTPO KATE TNV Nuepounvia opelAig, 1 Etapla akupwvel 1o ACPANOTAPIO TNEW-
VTaG TIG VOUIHES dladIKaolea,

H kataBoAn aocpaAlioTpwy vivetar oty Edpa tne Etaiplag elte ye taxumAnowun, i ue katddeon
oe tpanedikd Aoyaplaoud me Etapiag 1) u€ow tou opllduevou 0To AOPAANIOTAPIO EVTIOAODOXOU
elompa&gng

Z. Tpomol KatayyeAiog tou AopaAlotnpiou

A

H katayyeAia e APaAIOTIKAC XUMBAONG YIVETAL YPATTd, HE CUCTNUEVN ETIOTOAY HE anoddelEn
MapaAapng N pe enidoon péow AKAoTKoU EmpeAnT 1pog tov AANO CUUBAAASUEVO, CUMPWVA
te Ta opildueva oto dpBpo 8 Tap. 4 v. 2496/1997.



