E Eyypapo Baokwv MAnpopoplaov

To mapdv €yypapo MapExXel BAOIKES TIANPOPOPIEC OXETIKA UE TO TAPOV EMEVOUTIKO TIPOIOV. Aev eival UAIKO EUTIOPIKAG
npowdnong. Ot TAnpopopieg aratrrouvtal cUPGWVA Je TN vouoBeoia yia va oac Bondroouv va KATavonoeTe T ¢pUon, ToUC
KIvOUVOUC, TO KOOTOG, TA SuvNTIKA KEPDN Kal TIG {NU{ES Tou TIPOIOVTOS KAl va 0ac Bondrnoouv va TO OUYKPIVETE Ye GAAa
npoidvra.

Mooidv

‘Ovopa: MAXIMIZER anoTapteuTikd TEOYPAUUA TIEPLODIKWY KATABOAWY, OUVOEDEUEVO Ue LepDIla
Tou AuoiBaiwv Kepahaiwy, apexduevo ard v Generali Hellas AAE

Enwvupia mapaywyou: Generali Hellas Avivupoc AopaAloTikr Etaipia
' Emkoivwvia pe Tov mapaywyo: Generali Hellas AAE, HAla HAloU 35-37 & MuBgou, 117 43 Abrva
TnA. Erukovaviac: +30 2108096100, www.generaligr
Appédia emomTik apxn: Tpdnela tne EAAGdoc, www.bankofgreece.gr
Huepounvia mapaywyng Tou npoiévrog: 14012019

Tt elval autd to Tpoldy;

Tumoc AoPAAIOTIKO TIPOIOV TIOU OUVOEETAL PE EMEVOUOEIQ OE HEPIDIA AUOL-
Baiwv Kepahaiwv (aopaliosic Cwng ouvdedeUEVES HE EMEVOUOELR),
Ta ornoia dev £X0UV £YYUNUEVT anddoor Kal Ot TIPONYOUUEVES ATO-
ddoelg dev dlaoPaAilouv TIG LEANOVTIKEG,

Z1é)0I To TPOoIdV, MAPEXEL TNV dUVATOTNTA OTOV ACPAAIOUEVO, VA dNULOUP-
YNOEL éva aTOTAMIEUTIKO KEPAAALO KATABAAAOVTAC TIEQIODIKO A0PA-
AlOTPO. TO TPOG eMEvduon aoPAANOTPO TIoU amoteAe! HEPOS Tou
aopalioTpou Tou Ba KataBdAel o ZupBaAAduevog Torodete(tal oe
uepldla Tou ApolBaiou Kepahaiou. To mpoc emévduon acpaNoToo
uropel va eival e{te 01abepd, elte va avanpooapudletal Katd 3%
1 5%.

Ta AuoBaia KegpdAhala dev £xouv gyyunuevn anédoaon Kat ol mpo-
nyouueveg amoddoelg dev dlacPalilouv TIC MEANOVTIKEG, £MEdN
n agia Twv pepdinv Twv ApolBaiwv KepaAaiwv urdkewvtal oTig
QAUEOUEIWOELS TWV TIMOV TWV XPNUATIOTNPLAKWY AYOPWV.

1310TNCG / emevduTAG  To Tpoidv autd ameublvetal oe MEAATEG ToU eTBUMOUY €va EUEAL-

oTéx0¢ KTO oUoTnua arotauieuong, dlac@aiilovtac mapdAAnAa v oKo-
VOUIKN evioxuon g olKoyéveldg Toug oe Tepltwon BavAatou Tou
aopaliopévou. Mpotelvetal oe TEAdTEG Ol omoiol eival eEOIKEIWUE-
VOL UE ETIEVOUTIKG TIPOIOVTa, ArodEXovTal Tov KVOUVO AmWAEIag Ke-
pahaiou, £xouv peoalo emmedo ATIOTAUEUONS Kal HAKOOTIOOBE0UO
enevdUTIKO opllovta (dvw armd 10 £n).




Napoyxéc = [apoxn otnv AJEN: aopaAiopgvoc, AauBdvel katd v AREN tou
aopahilopeiou 1o 100% g TPEXouoag a&iac Tou Aoyaplacuou
Tou.

= [lapoxn o mepinTwon Oavdarou: Ot SIKAOUXOL TOU AOPAANIOUE-
vou AauBdvouv v TpExouca a&ia Tou AoyaplaouoU TNV OTiyuN
Tou Bavdtou, To aoPaNIoUEVO KepAdAalo Baolkne KAAugng Zwng
Kal TUXOV KE@AAALA CUUTIANOWHATIKWOY TTAPOXWY EPAOCOV AUTES
MAPEXOVTAL

®  EmmAéov oupumAnpwuatikég mapoxsg: MNapoxr Bavdtou amnd
aTlxnUa, Tapoxy 0e MEPITWOoN HOVIUNG OAKNAG AVIKAvVOTNTAQ
(@0Bévela-aTtixnua), HEPIKA avikavoTNTa arnd atdxnua, CUUTIAN-
PWHATIKN aopAAlon BavdTou, mpooTacia PHeANOVTIKWY aoPaA(-
OTPWV OUUBAAAOUEVOU KAl AOPAAIOUEVOU, TIAPOXN YIa 0OBAPES
a00€velg. Ot CUUTIANPWHATIKES TIAPOXES TIEPLYPAPOVTAL AVAAU-
TIKG 0TOUG OPOUC TOU AOPAALOTNE{OU.

Moot elvatl ol Kivduvol Kal Tt UTopw Va KePdIow;
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ZuvonTiKOc Aeiktng Kivduvou

XaunAdtepog Kivduvog YynAdtepog Kivduvog

TIPAYHATIKOC KIVOUVOCG UToPEl VA TIAPOUCIA0E! ONUAvTIKY SIAKUUAvOT O TIEPTTWOoN ToU PeU-
OTOTIOINOETE OE TIDWIUO OTABIO KAl UTIoPel va 10TPAEETE AlyOTEQQ.

C O delktne kivduvou Baociletal oy napadoxn Ot 1o mpoidv Ba diakpamBel yia 15 ém. O
O ouvotTikdg delkng Kivduvou gival évag odnyog via To eMinedo KivdUvou autol ToU TPoIOVTOG
oe oUykplon pe dAAa mpoidvta. Aelyvel éoo mibavé elival To mMPOIGV va UMooTel XENUATIKY arw-
Aela AOyw dlaKUPAVOEWY OTIC ayopEg N emeldn o mapaywyog dev eival og B€on va oag Kata-
BAAAel apoxn). AUvatal va Kupaveel uetatd twv Babuidwy 1 €we 7, drou 1 0 xaunAdtepoc kat 7
0 UPNAAGTEPOG KIVOUVOC,

H Babuida tou ouvorttikoU delktn KivdUvou Tou mpoidvtog eival 6 and 7, dnwg autdg MOOKUTITEL
and Toug avTioTolXoug delkTeg KIVOUVOU TNG OUYKEKPIUEVNG eMEVOUTIKAG emAOYNG. H poavage-
pouevn Babuida Kivduvou avtioTtolxel otn deUtepn UPNAdTEEN Katyopia KivdUvou. H katnyoplo-
rnoinon aut) AapBdvel urdyn dUo MAPAUETPOUS: TOV KIVOUVO ayopdg amod mlavee NuIES amd TIQ
HEANOVTIKES emdO0EIQ 08 eTMEDO KIVOUVOU peoaio (4) kat Tov TIOTWTIKO K{VOUVO, TIOU OE KOKEQ
ouvBNKeg TG ayopdg sivat oAU Tibavo va Xel avTiKTUMo oTNV IKAVOTNTA TOU Mapaywyou va 0ag
KATABAAAEL TTAPOXN. SNUELDVETAL OTL O THOTWTIKOC KIVOUVOG eTNPEEAGZEL ONUAVTIKA TNV dApoppwon
ToU TeAlkoU ouvoTtTIKoU delkTn KivdUvou, Kal aTtoppEEL Amd TNV UPIOTAWEVN TIOTOANTTIKA a&lOAS-
ynon tg EANGdog, oy orola edpelet N Etaipia. Autd 1o mpoidv dev TieptAapBAvel TTpooTaoia
and T¢ UEANOVTIKES eTUSA0EIG TG ayopdg, EMOUEVWS Ba uropoloaTe va XAoeTe éva HEPOS N
0AOKANEN TV enévduon oac. Av n Etaipia dev urop€oet va oac kataBdAel 6oa cac opeiloval,
Ba urnopoloate va dlatpsEeTe onUAvTK uid. To napdv Eviuno Baokwy MAnpogopldv eivat
BIABEDIUO O NAEKTPOVIKN LOPPH 0NV 10TooeAda www.generaligr.

Sevapio OavdaTou

>e nep{mtwon Bavdatou Tou acPpallopévou, ot dikatouxot dikatolvtatl va AdBouv Tnv Tpéxouoa a&ia
ToU AoyaplaouoU KaTd TNV nuepounvia BavdTtou Tou acpaliopévou, n orola eEaptdtal arnod Tig
aAnodA0EIC TWV UTIOKEUEVWY EMEVOUTIKWY ETIAOYWDV,TO ACPAAICUEVO KEPAAALO TN BACIKAG A0pd-
AoNg Cwng Kat TuXOV KEQAAAIA CUUTIANOWUATIKWY TIAPOXWY PO0WV AUTEG TIAREXOVTAL



Tt oupBaivel av n Generali Hellas AAE. dev elval oe 6on va MANPWOoEL;

=
Bred

Av n Generali Hellas AAE dgev eival og 8gon va oag KataBaAAel kdmoa TANewUn Katy aduvatel
va 00C TANPWOEL, TO TIPOIOV AUTO TPOOTATEUETAL AMO TO £YYUNTIKO KEPAAALO IOIWTIKNAG A0PAAIONG
Cwng, Tou emortteleTal ard v Tpdmnela g EANGDOG. Y& meplmtwon mtwxeuong 1 avakAnong
mg &delag Asttoupylac e eTalpelac, EVEQYOTOLETAL TO £YYUNTIKO KEPAAALO IBIWTIKAC AOPAAIONS
NG, TIoU PEPIUVA yia v dlatrenon, MetaBiBaon xaptopulakiou i TNV KAtaBoAr anolnuiwong
he Bdon Ta avwtata opta anolnuiwone Tou dpBpou 7, v. 3867/2010, dnAadn to 100% kd&Be armai-
mong and acpdAion Zwng kat pexet 30.00000€ avd dikalouxo yia TG TIapoXES 0t ANEN Kat TIQ
eEayopeg, Kal puéxpt to 1ood Twv 60.000,00€ yia TIC anolnuoel Bavatou Kal HOVIUNG OAIKAG
avIKavoTNTag,

Molo eival 1o KOOTOC

R
®

To elpog pelwone e andédoone (RIY) delxvel Tolov avtKTurtio €xel To CUVOAIKSO KOOTOC ToU
avaAauBdveTe oty anddoon Tou TEOIOVTOG We BAoN TNV UMOKE(UevVn eTMevOUTIKA erihoyn. To
OUVOAIKO KOOTOG AauBAvel utidgn To epArag, To TPEXOV Kal To TipdoBeTo KOoToC. To eUpog Twv
MOOWV TIoU TtapouctalovTal 3w elval To OWPEUTIKO KOOTOG TOU (Blou Tou TPOIOVTOG, YIa TOEIG
BAPOPETIKEG TEPIOdOUS dlakpdtnong. MepthapBdvouv duvnTikd €£0da TEOWENG ATIoXWENoNG. Ta
oTolxela MPoUTIOOETOUV pla ovouaoTIkKY) a&ia 100000€. Ta otoixela elval eKTIUNOEIC KAl EVOEXETAL
va UETABANBOUV 0TO HEANOV.

EUpoc K6OTOC HE TRV TTAPOSO TOU XpOVOoU

To MPAoWTIO TIOU 0ag dlavEépEel AuTO TO MPOIOV EVOEXETAL Va 0ac erBapuvel pe GANo KOoToC. Av
oupBel autd, To ev Adyw TEOoWTo Ba 0ac dWOoEL TIANPOPOP(EC OXETIKA HE AUTO TO KOOTOC KAl
Ba oag urodeiEel Tov avTKTUTO TIou £Xel OAO TO KOOTOC OTNV EMEVOUCT 0AC HE TNV TIGP0dO TOU
XpOvou.

OvouaoTikn Agla

Av gEayopdoeTe 0N

Av gEayopdoete Av gEayopdoete | )
‘Ektaktn KataBoAn 1.000,00€ 4 o OUVIOT(HEVN TEPI0BO
petda ano 1 €rog* uetd and 8 €n ,
dlakpdatnong
SUVOAIKO KGOTOG - 796,77€ - 2344,65€ 2.312,65€ - 8.286,98€
Avtiktunog otnv anédoon (RIY) avd €tog - 228% - 6,36% 1,98% - 6,05%

* Aev upioTatal duvatétnTa anoenévduong (EEayopds) KATd To TPWTO £T0Q

O mapakdtw Tivakag mapouctddet:

B TOV £TNOI0 AVTKTUTO TwV dlapopwy TUNwV KOOTOUC 0NV anddoon g enevduong TNy orola
evdgxeTal va AJBETe 0TO TEAOC TNC CUVICTWHEVNG TIEPIOBOU dIaKPATNONG,

B N onuaocia Twv dlapopwy KATNyoplwyv KOOTOUC,



O mivakag autdg mapouctdlel To eUPOG TOU AVTIKTUTIOU aTnV arnddoon avd £Tog.

EAGxoTO % | Méyloto %
Kéotoug KéoTtoug

avT(KTUOG TOU KOOTOUG TIOU TIANPWVETE

Kdotog elo6d0ou 0,34% 0,37%
dtav e108pxe0Te OTNV EMEVBUOT 0AG.
E@danaZ
kéoTog » . , e o
é0To avtikTumog Tou KGoToug yia va eEENBeTe and
s 0,00% 0,00% rnes oY
anoxwpenong NV enévOuong oag atn ANgn.
Kdotog O avTiKTuriog Tou KGOTOUG YId TNV €K PEPOUG
OUVOANQY @V 0,00% 0,80% e Etapiag ayopd Kat TMOANON UTMOKeuevwy
Tpéxov XapTo®uAakiou enevdUoeEwV YIa TO TPOIQV.
KOOTOG ) | O avtikTurmog Tou KOOTOUG TIOU ELOTIPATTEL
AN\a TpEXovTa , . . ;
KéoT 1,61% 491% n Etapla kabe €roq ywa n daxeipon Twv
! enevdlUoewyv 0ag.
O avtikTurog Twv auolBwv ermdéoswy. AUTEQ
AuoBé TI¢ slompdrrel n Etawpia and tnv enévduot| oa
HoiBeq 0,00% 000% o ComPATTELT) =TI ATio T STEVRDon ods
i emdooewV av ot emdd0elg TOU TPOTOVTOG ival avidTEPEG
n‘,’OOGSTO and 1o onueio avagopdg Tou.
KOOTO p
3 Moocootd
oupueToxNg el 0,00% 0,00% Aev epapudleTal

TOU Kepahaiou

Aré ta nopandvw Koot SleukplviceTtal Ot TooooTtd 156% apopd otn Generali Hellas AAE kal To
UMOAOLTIO OC0OTO €xel NN ouMTEPANPBe! and v Etapia Aaxeipione AuoiBaiwv Kepaiaiwv
OTOV UTIOAOYIOMO NG NUEENOLAC TIMNG TwV HePdiwy Tou AuoiBaiou KepaAaiou. Ot eidIKEG TIANPO-
POPIEC OXETIKA UE TOV AVTIKTUTO OTNV arddoon KABE £TOUG TNC UTIOKEIUEVNC ETIEVOUTIKNG ETIAO-
YNG apgxovTal oTo oXeTKO Eyypapo Baolkwyv MANpo@opliyv Tou eival DIaBEoIo 08 NAEKTPOVIKY
Hop@n oV 1oTooeAda www.generaligr.

[Ma 00 XPOVIKO SIAoTNUA TIPETEL VA TO £XW OTNV KATOXN MOU KAl UTIOPW
va KAvw avaAndn Xpnuatwy mptv Vv ANEN Tou;

JUVIOTWHEVN TIEPiodog Siakpdtnong: 15 €Tn

H eAdxiom anattoduevn meplodog dlakpdtnong eival 1 €1og, Kabwg dev mapsxeTal diKalwua £a-
Yopdg TV Teplodo auth. To ouyKeKPIUEVO TIPOIdV TipoTelvetal va dlakpatnBel wg v AEn tou. H
OUVIOTWHEVN TiEPI0d0C dlakpdtnong eivat 15 €, 1 orola aroteAel To HEoo emevdUTIKO opilovta
TOU OTOXEUOUEVOU BTN eTevdUTA. H a&la eEayopde dlapoporoteital avaloya e To a0PaAIoTIKO
£T0C TOU aopaAoTpioy, Kat urtoAoyietal BAost Tou ouvteAeoTr| eEayopdc Exete To dikalwua mg
OAIKAC N MEPIKNG Eay0pdC, oUUPWVA HE Ta AOPANIOTOA TIOU £X0UV KATABANBE( TpLy and v AHEn
Tou aopaAlotnpeiou, urtoBAAAovTag otnv Etalpia dAeg TIC anapaitTeg MANEOPoPIEe KABWS Kal Ta
anapaitnTa VouoTonTikd €yypapa. Mrope(Te va MooXwENoETE 08 OAIKY eEayopd, KATomy Tou
1ou aoPAALOTIKOU £TOUG AMO TNV NUEQOUNVIA EVapENG Tou aopaAloTneiou aopalloteloy, e TV
mooUndBeon o1t Ba €xouv KATaBANBel Ta ACPAANICTEA TIOU AvAAOYOUV OTOUG TIPWTOUC dWdEKA
(12) urveg ao@dAiong. Mmope(te va MPOXWPENOETE 08 UEPIKY] eEaY0OPd, HeTd TNV TIAPEAeuUon Tou
deltepou (20u) AoPaAloTIKoU €Toug amd TNV nuepounvia évapéne 1oxUog Tou Kal TV KATaBoAn
TwV aoPaAOTPwV TOU avaloyouv 0Toug koot TECOEPIQ (24) TIOWTOUG MAVES ACPANIONG, UE TV
mpoUndBeon ATt £xouv KAtaBANBe{ Ta aoPAAloTPa Twv dUO TIPONYOUREVWV ETWV.

Mrope(Te va AOKAOETE TO dIKAlWUA HEPIKNG N OAIKAG ££aYOPAC TOU A0PAANIOTNPIOU 0aC, CUUPWVA
HE TOV OUVTEAEOTY €Eayopds Kal TO TANBOC TwV UNV@V Yia Toug ortolouc €xouv KataBAndel ta
avaloyouvta ac@AAoTPa, OMws MAPOUCIAZETAl OTOV MAPAKATW Tivaka e£ayopds oTa MePIodIKA
aopANoTPA:



Ap1Budog Mnvav yia Toug

Ormoloug Exouv KataBAnOsl Meplodikad Aogp/otpa ‘Ektakteg KataBolég

AocpdAloTpa

0-12 0,00% 95,00%

13-24 10,00% 100,00%

25 - 36 20,00% 100,00%

37 - 48 70,00% 100,00%

49 - 60 80,00% 100,00%

61-72 85,00% 100,00%

73 - kat dvw 100,00% 100,00%

MANPOPOPIES OXETIKA He Ta KOOTN Eayopdc, EUMEQIEXOVTAL OTNV MAPAYPaPo «loto eival To KO-
oTog». ErunAgov, unopeite va aoknoete To dikalwua evavTinong f/kat uravaxwenons. To dikaiw-
pa evavtiwong unopel va aoknBel evidg dekateoodpwy (14) i evide tptdvta (30) nuepv ard v
napaAaph Tou aocpaAlompiou avéhoya pe TV attia svavtiwong, anootéAloviag otnv Generali
Hellas AAE Tnv OXETIKA CUCTNUEVN TIOTOAN TOU TIEPIEXEL TNV SNAWON evavTiwong 1 oroia eri-
OUVATTTETAL OTO AOPAALOTEL0. To dKalwua uravaxoenone uropsl va ackndel evide tptdvta (30)
nuepwyv arnd v mapaAlaBn Tou acpaAllompiou, arootéAAovtag oy Generali Hellas AAE mv
OXETIKY] OUOTNUEVN €TIIOTOAY). Ta dKAIWUATA autd mpoBAETovTal and TNV AopaALIOTIKY VOUOBETIa.
AVAAUTIKA Tieplypadn Twv SIKAIWKATWY Kal OXeTIKA unodelyuata TapExovTal ue v napaiaBn
TOU QOPAAIOTNPEIOU KAl TWV OXETIKWY OPWV.

MdQ uropw va unoBAAwW KATayyeALQ;
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>e Tep(mTwon Tou embuuelTe va napanovedeite omoladNoTe OTiyU Yia autd To TPoidv 1 TNV
urmpeola ou €xete AABeL, UTIOPE(TE va arnooTelleTe To Mapdnovd oag ot dlevbuvon:

Generali Hellas AAE, HA\ia HAoU 35-37 & MuBgou, 117 43 ABrva, TnA. Erukotvwviag: +30 2108096100,
N NAEKTPOVIKG 0NV NAEKTPOVIKN dieyBuvor): complaints@generaligr

H Etapla yac, p€ow KAatdAANANG dladikaciag emBeBatovel Ty mapaAaBn tou mapandvou, Kat
TEOXWPAEL AUEDA OTIC KATAAANAEG EVEPYEIEQ TIDOKEILEVOU VA OAC Amavinoel evide eUAoyou
XOOVIKOU SIACTANATOC,

>e KABe meplmmtwon, n dadikaoia dlaxelplong kal eniluone Tou rnapandvou cac and mv Etaipia
Hag dev SIAKOTTIEL TV TIAPAYPAPH] TWV EVVOUWY AEIWOEWY 00C. & TIeP(MTwon Tou N arndvinon
hag dev 0ag IKAVOTIolel, §xeTe To dikalwua va areubuvBe(te yia sEwdIKAOTIKA AUon oTic APXEQ,
Onwe evOEIKTIKA, 0TOV SUVAYOPO Tou KatavaAwTth kat v Tpdrela g EANGDOG.

AAANEC OXETIKEC TIANPOPOPIES

&

Edv emBupeite va ydbete meploodTeEPA YIA TO OUYKEKPIMEVO TIPOIOV 1) yia GAAQ Tpoidvta mou
datibevtal amnd myv etaipla, mapakalouue va emoke@Beite Tov 10TOTONS wag www.generaligr.

To TAPSV EVNUEPWTIKO EVIUTIO avaBewpeltal TOUAAXIOTOV WIa Gopd KABe 12 ufveg kat Ba avap-
TATAL 08 NAEKTPOVIKY) LOPPY] OTNV MAPATIAV® NAEKTEOVIKA dleUBuvon).






