‘Eyypawo Bacikwv MAnpowoplev £

GENERALI

2Komog

To apdv Eyypago TTapéxel BATIKEG TTANPOPOPIEG OXETIKA HE TO TTAPEY ETTEVOUTIKG TIP0idV. Aev gival UNIKG epTTopIKAG TTpowBnang. O1 TAnpogopieg amaitolval
oUpgewva e Tn vopoBeaia yia va oag fonBARaouv va kaTavonaeTe Tn eUan, Toug Kivoivoug, To k6aTog, Ta duvnTIKA kEPdN Kal TIG {nieg Tou TTPoidvTog Kal va
oag fonBAaouv va 10 GUYKPIveTe e G TTPOiGVTaL.

Mpoiov

‘Ovopa

Emwvupia Tapaywyol
Emikoivwvia pe Tov rapaywyé
Apu6dia eToTITIKA apXA
Huepopnvia Tapaywyng Tou

TPOI6VTOG

Tt eivat autd to mpoiov;

MAXIMIZER amotapieuTikd Tpdypauua Tepiodikwy  KataBoAwy, ouvdedeuévo pe pepidia Apoifaiwv KepaAaiwv
Trapexouevo amé Tnv Generali Hellas AAE.

Generali Hellas Avivupog AcgaAiaTikr ETaipia

Generali Hellas AAE, HAia HAiou 35-37 & lMuBéou, 117 43 ABrva

TnA. Emikovwviag: +30 2108096100, info@generali.gr, www.generali.gr
Tpamefa ¢ EANGS0g, www.bankofgreece.gr
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IBiwTng / emevduThg 0TOXOG

Mapoyxég

Ac@ahiaTIKS TTpoidV TTou guvdEETal e eTTEVDUTEIG O pepidia AuoiBaiwv Keahaiwy (ao@alioeig {whg auvoedepéveg
pe emevdUaEIg), Ta omoia dev £xouv eyyunuévn amédoan Kal ol TrponyoUueves amoddaelg oev dlaaalifouv Tig
MEMOVTIKEG.

To Tpoidy, Tapéxel Tnv duvardTnTa oTov aoQaAIGUEVO, va dnuIoUpYHOE! £va aTToTaIEUTIKG ke@AAaIo KataBdAAovtag
TEPIodIKG ao@aMiaTpo. To Tpog emévduan ag@daAiaTpo Trou amoTeAei PEpog Tou acpalioTpou Tou Ba kataBdAel o
YuppaMdpevog TotroBeTeital oe pepidia ApoiBaiwv Kegahaiwv. To Tpog emévéuan ac@aAioTpo UTTopEi va eivai eite
oTaBepd, eite va avampoaapuodetal katd 3% f 5%.

Ta ApoiBaia KepdAaia dev éxouv eyyunuévn amodoon kai ol TponyoUpeveg amodoaeig dev Siao@alifouv Tig
peANovTIkES, eeIdn n aia Twv pepidiwv Twv Apoifaiwv Kepalaiwv UTTOKEIVTaI OTIS AUSOLEIWOEIG TWV TIHWV
TWV XPNUOTIOTNPIOKWY AYOPWV.

To Tpoiév autd ameubivetal oe TeAGTeG TToU €mMBUPOUV éva euéAIKTO gUaTnUa amoTapieuang, Slacgahifovtag
TrapdAANAa TNV OIKOVOUIKN EVIOXUGT TG OIKOYEVEIAG TOUG O€ TrepiTrTwan Bavdtou Tou acealiopévou. MpoTeiveTal oe
TiEAATEG 01 OTTOIOI Eivall EEOIKEIWMEVOI pE ETTEVOUTIKA TTPOidVTa, aTTodEXOVTal TOV KivOUVO OTTWAEIAG Kepahaiou, EXOuv
peaaio emiTedo amoTapieuong Kal akpotrpdBeapio emmevduTIkG opilovta (Trévw amd 10 ém).

Mapoxn otnv Aqgn: O aceahiopévog, AapBdver karad v Ajgn Tou ag@ahiaTnpiou 1o 100% Tng TpéXouaag agiag Tou
Aoyapiaguou Tou.

Mapoxn o€ wepimrwon Oavarou: O1 dikaiolxol Tou ageaAiguévou AdauBavouv Ty Tpéxouaa agia Tou Aoyapiaopol
TV OTIyur Tou Bavdrou,To0 ag@aliopévo keahaio Baaikig kAAuwng (wAg Kal TUXOV KEQAAAIA GUUTTANPWHATIKWY
TIOPOXWY EQOCWY QUTEG TIAPEXOVTAL.

EmmAéov oupmAnpwyartikég mapoxég: Mapoxr Bavatou amd arlynua, Tapox o€ TEPITTWAN MOVIUNG OAIKAG
avikavomnTag (aoBévela-atlyxnua), PepIk avikavomta amd atiynua, CupTAnpwpatikl ac@akion Bavdrou,
TrpoaTagia peAovTIKWY ac@ahioTpwy cupBalopévou kal ac@ahiopévou, Tapoxr yia coPapés aoBéveieg. Ol
OUPTTANPWHATIKEG TTAPOXEG TTEPIypA@ovTal aVOAUTIKG OTOUG GPOUG TOU aoPaAIGTNPIoU .

Motot gival ot kivouvol Kal Tt umopw va Kepdiow;

ZUVOTITIKOG B€iKTNG KIVEUVOU

5 7 O deiktng kivdivou Baailetal atnv Tapadoyr 611 Ba diakpaTaeTe
A 10 mpoidv yia 15 ém. O mpayuarikdg kivbuvog pmmopei va

XapnAdtepog Kivouvog

TApPOUCIACEl  OnuavTikg  dlokUuavon o€ TIEPITITWON  Tou
PEUCTOTIOINCETE O€ TIPWIO OTADIO KAl WTTOPEi VA EIOTIPACETE

YynAdtepog Kivéuvog Ayérepa.

O ouvorTikog beiktng KIvduvou givar Evag 0dnydg yia 1o eTrimedo KivdUvou autoU Tou TTpoidvTog a€ aUykpian Pe GAa TpoidvTa. Asixvel méoo mlavé eival T
TIPOIGV va uTroaTel Xpnuarikh amwAsia Adyw SlaKupdvaewy aTIG ayopEg 1) emeldn o Tapaywyog dev eival ae Béon va oag katafaiAel Tapoyn. Avvaral va
Kupaveei petagu Twv Babuidwy 1 éwg 7, 6tou 1 0 xaunAdtepog kai 7 0 uwnAbTEPOG Kivouvog.

H BaBpida tou ouvotTikoU deiktn KIvOUVOU Tou TTPoi6VTOG gival 6 amd 7, 6TTwe autdg TTPoKUTITEl atmd Toug avTiaTolKoug OeikTeG KIvOUVOU KABe £TTevBUTIKAG
emAoynAg. H mpoavagepduevn Babuida kivdivou avtioToixei aTn deltepn XaunAdTepn katnyopia kivdivou. H karnyopiomoinon aut Aappaver uméyn duo
TTOPAPETPOUG: ToV Kivouvo ayopds amd meavég CnuiEg aTmo TIG HEANOVTIKEG TIDOOEIC O€ £TTITTIEGO KIVBUVOU a6 TTOAU XapnAd (1) Ewg peaaio -uwnAd (5) kai
TOV TTOTWTIKG KivOuvo, TToU Ot KakéG TUVBAKES TG ayopdg eival mBavo va £xel avTikTuTio 0TV IKAVOTNTA TOU TTapaywyou va aag KatapdaAel Tapoy.
ZnpeIwvETal 6Tl 0 TOTWTIKOG KivOuvog ETTNPEACEl aNUAVTIKG TV Slapdpewan Tou TeAIKOU GuvoTITIKoU OEiKTn KIVBUVOU, Kal aTToppéel aTmd TV u@IoTAEVN
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miaToAnTTIK) agloAdynan g EAGdog, oy omoia edpelel n ETaipia. Autd 1o Trpoidv dev TrepiAauBavel TpoaTaadio oo Ti ieAAOVTIKEG EMIBOTEIG TNG ayopd,
emopuévwg Ba pmropoloare va XAaoete va pépog 1 oAokAnpn v emévduon oag. Av n Etaipia dev eival g B€on va aag kataBalel 60a oag opeilovral, Ba
pmropoucarte va diatpégere anpavtikr nuid. Or e1dikég TTANpoopieg OXETIKA PE TOV KivOUVO KABE UTTOKEIEVNG ETTEVOUTIKIG ETTIAOYNG TTAPEXOVTAI OTO OXETIKO
Eyypago Baaikwv MAnpogopiwv tou eival SI0BETINO O NAEKTPOVIKA Hop@r| oV I0TooENida www.generali.gr.

Zevdplo Oavdrou: e mepitTwan Bavdarou Tou ac@aAiouévou, ol dikaiolxol dikaiouvial va AddBouv Tnv Tpéxouaa agia Tou Aoyapiaopou katd Tnv nuepopnvia
Bavarou Tou ac@ahiopévou, n omoia egaptdtal amd TIG ATOSOEIS TWV UTTOKEINEVWY ETTEVOUTIKWV ETTIAOYWY,TO a0QAANIOHEVO KEQAAAIO TNG PATIKAG
ac@ahiong (wng Kal TUXOV KE@AAAIO CUUTTANPWHATIKWY TTOPOXWY EQOCWY AUTEG TTOPEXOVTAL.

Tt cupBaivel av n Generali Hellas A.A.E. d¢gv gival o B£on va MANPwWOoEL;

Av n Generali Hellas AAE dev eival ae 6éan va aag katafarAel kamoia TAnpwyr kai/f aduvatei va oag TANPWAOEl, To TIPoiGV auTd TTPOCTATEUETAI OTTO TO
eyyunTiké Ke@aAaio 1B1WTIKAG ao@aNiong {wig, Tou emmorteveTal amd v Tpdmela g EANGog. Ze Trepitmwon mTwyeuong fi avakAnong g adeiag
AeiToupyiag Tng eTaipeiag, evepyotolgital To eyyunTikd ke@aAaio 181wTIKAG ao@aAiong {wng, TTou pepiuva yia Ty diathpnon, uetaBifaan xapropuAakiou f v
karaBoAn amodnuiwong Ye Baan Ta avwrata 6pia amodnuiwaong Tou dpbpou 7, v.3867/2010, dnAadn To 100% kaBe amaitnang amd acedhion Zwig kai Péxp!
30.000,00 € ava dikaioUxo yia TIG TapoxES aTn AR kai Tig e¢ayopég, kal Péxpl 1o Tood Twv 60.000,00 € yia 1ig amolnuiwoels Bavarou Kai udviung oNikrg
QvIKaveTnTaG.

Moto eival 1o KOOTOG;

To eupog peiwong e amodoang (RIY) deixvel molov avtikTuto €xel 10 OUVOAIKG kOOTOG TToU avaAauPavere atnv amdédoan Tou TPOIGVTOS Ye BAan Tnv
uTrokeipevn €mevouTikh emihoyr]. To ouvolikd k6OTOG AauBdvel umdyn 10 €QATAE, TO TPEXOV KAl TO TIPOOBETO KOGTOG. TO €UPOG TwV TTOCWV TIOU
Trapouaiddovtal £dw eival TO GWPEUTIKG KOOTOG TOU iBI0U TOU TIPOIGVTOG, yia TPEIG BIAQOPETIKEG TTEPIOdOUG diakpatnang. MepihauBdavouv duvntikd E¢oda
Tpowpng amoxwpnang. Ta atoixeia mpolmobéTouv Wia ovopaaTikh agia EYPQ 1.000,00. Ta oToixeia givar eTIATEIS Kal VOEXETAI va PeTaBAnBolv 1o
HENOV.

EUpog k60TOUG e TRV TTaPOdOo TOU XpOvou

To mpbowTTO TToU aag diavépel auTd To TTPoidv evoExETal va aag emRaplvel pe GAAo k6aTog. Av gupBei auto, To ev Adyw TTpdowTTo Ba gag Swael TAnpoQopieg
OXETIKA pE auTd TO KOATOG Kal Ba oag uTTodeifel Tov avTiKTUTIO TIou €XEI OAO TO KAOTOG OTNV ETTEVOUTT| 0Ag e TNV TTAPOS0 Tou XPGVOU.

OvopaoTiki Agia Av egayophoeTe peTd amod Av ggayopaoere petd amod Av egayopdoeTe TN OUVIOTWHEVN
Ethoia KatafoAn EYPQ 1.000,00 1 é10¢* 8 ém mepiodo diakpdTnong
Zuvolik6 K6aTOG Bl EYPQ Eyro

- 796,77 - 2.344,65 2.312,65 - 8.286,98
Avriktutrog atnv amodoon (RIY) ava i 228% - 6,36% 1.98% - 6.05%
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*Aev ugigTaral n duvatdTa amoemevduang (€€ayopag) KaTa To TTPWTO £T0G
ZUvBeon Tou KOOTOUG
O mapakaTw Tivakag Tapouaiader:

e TOV ETATI0 QVTIKTUTIO TwV dI0pApwY TUTIWY KAGTOUG aTNV am6doan Tng EmévOuang Tv otroia evaéxeTal va AdBete aTo TEAOG TNG OUVIOTWEVNG TIEPIGSOU
dloKkpaTaong,
e T onuacia Twv S10QOPWY KATNYOPIWY KGGTOUG.

O mivakag autdg Tapouaiddel To EUPOG TOU AVTIKTUTIOU 0TV arddoon ava £10G.

EAdxioTo % MéyiaTo %

KéoToug KoéoTtoug
KéaTog EiG6B0u 0,34% 0,37% 0 gvgmn'mog TOU KOOTOUG TTOU TIANPWVETE GTaV EICEPXETTE OTNY
Eqémag ETéV ’uon aag. ' ' ' ' '
K6OTOG KéaTog amox@onang 0,00% 0,00% 0 uvr! KTUTTOG TOU KOGTOUG Yial va eEEABETE T TNV ETTEVOUONG 0AG
am Aign
KéaTog UUV‘?)‘)‘“Y"UV 0,00% 0,80% O avTiKTUTIOG TOU KOGTOUG YIa TNV €K PéPOUS TG ETaipiag ayopd kai
Toé XapropuAakiou TIOANGT UTTOKEUEVWV ETTEVOUGEWY VIO TO TTPOIOV.
péxov
kooTOg AMa TpExovTa KOO 1,61% 4,91% O avrikTutiog Tou k6aTOUG TToU EICTTPATTE N ETaIpiakaBe 1og yia T
dlayeipion Twv emevoUTEwyY gag.
O avrikTutmog Twv apoiBwv emdooewv. Autég eioTrpdrel n Etaipia
) ApoiBég emdoTEWY 0,00% 0,00% amd v €MEVOUCT) gag av ol EMAOCEIC TOU TIPOIGVTOG €ival
Mpoabero QVWTEPEG OTTO TO ONEI0 AvVaPOPAg TOU.
K6OTO 5 A eTTi
g NeeeoTe) ST T 0,00% 0,00% Aev epapudletal

TOU KeQaAaiou

Amd Ta apamdvw koaTn dieukpivileTar 6Tl To TogoaTo Tou agopd atn Generali Hellas AAE kupaiverar amé 1,55% - 1,59% kai 1o uttOAoITo TT0G0aTO EXEl
non oupmepiAngBei amod v Etaipia Aiaxeipiong AuoiBaiwv Kepahaiwv atov uroAoyioud g nuepAaiag TiuAg Twv pepidiwv Twv ApoiBaiwv Kepahaiwy.

Or €181kéG TTANPOPOPIEG OXETIKA WE TOV aVTIKTUTIO aTnv amodoan kdBe £toug kABe umokeiuevng emevOUTIKAG EMAOYNG TTapEXOVTal OTO OXETIKO Eyypago
Baaikwv MAnpogopiwv Tou eivar diabEaipo ae nAeKTpovIKA poper v 1gTooeNida www.generali.gr.
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Ma Mmoo XPoVvIKO OlAcTNHA TPETEL VA TO €XW OTNV KATOXN HOU KAl HTTOPW VA KAVW avaAnyn
XpNUATWY TPV TNV AREN Tou;

TuvioTwpevn Tepiodog diakpdtnong: 15 €tn

H eAdxiomn amarropevn mepiodog diakpdmang givai 1 €rog, kabwg dev TTapéxetal diKaiwpa e¢ayopag Tnv Tepiodo auTh. To GUYKEKPIPEVO TTPOidV TIpoTEivETal
va diakpaTnBei wg v Afgn Tou. H auviaTwyevn mepiodog diakpdtnong ivai 15 £, n omoia amoTeAei T0 YEG0 ETMEVOUTIKO 0pi{OVTA TOU OTOXEUBUEVOU 181N
emevduTh. H agia egayopdg diagopotoigital avaloya pe o aoPariaTikG £70¢ Tou ao@aAiaTnpiou, kal uTrodoyietal Baael Tou ouvieAeaT e¢ayopdg. Exete 10
SIKaiwpa TG oNIKAG 1 HePIKAG eEayopds, aUpewva e Ta ac@aliaTpa TTou éxouv KataBAnBei, piv amé v Af¢n Tou acgahioTnpiou, uofaAAovTag aTnv
Etaipia 6Aeg Tig amapaitnTeg TAnpo@opieg KaBWS Kal Ta aTrapaithTa VOUIMOTIOINTIKA £yypaga. MTTopeiTte va TIpoxwpAoETe 0t ONIKN e§ayopd, kardmiv Tou 1ou
aoQaAIOTIKOU £TOUG ATt TV nUEPounvia évapéng Tou ac@ahioTnpiou ac@aAioTnpiou, pe Tnv TpodmoBean 61 Ba éxouv kataBAnbei Ta acedhioTpa TTou
avaAoyolv aToug Trpwroug dwdeka (12) prveg aceahiong. Mmopeite va TpoxwproeTe o€ pepIkn e¢ayopd, Wetd myv mapéAeuon Tou deutepou (20u)
AcQaAIgTIKOU £TOUG aTTO TV NEponVia Evapéng 10XU0G Tou Kal TV KaTaBoAr Twv ac@alioTpwy TTou avaAoyolv aToug £ikoa1 TEGOEPIG (24) TTPWTOUG UAVES
aoQaAiong, e v TpoUT6Bean 611 Exouv kaTaBAnBei Ta ac@AAioTpa Twv dUO TTIPONYOUHEVWV ETWV.

Mmopeite va aokfioete 10 dikaiwpa pepIkAg 1 0AIKAG EEayopag Tou ac@aAiaTnpiou aag, CUNQWVA WE TOV OUVTEAEDTN £ayopdg kai To TTABOG Twv PNV yia
TOUg oTroioug éxouv kataBAnBei Ta avahoyouvia ac@AAIGTPA, OTIWG TTAPOUCIAZETAI GTOV TIAPAKATW TTiVOKA EEaYOpag aTa TTEPIOBIKA A0PAAIGTPA:

ApiBuéq Mnvav Ma Toug Onoioug

Exowv KataBAneel AopaioToa Mepiodxa Aog/otpa ‘Extaxteq KataBoAég
0-2 000% 9500%
13-24 1000% 100,00%
%.3% 2000% 10000%
a7- 48 7000% 10000%
49 - 60 8000% 10000%
61-72 8500% 10000%
73 - xat Gvaw 10000% 10000%

MAnpo@opieg OXETIKA pe Ta KOATN £aYOPAG, EUTTEPIEXOVTAI OTNV TTapaypago “Tolo eival To kdaTog;”. ETimAéov, uTropeite va aoKRaeTe To Sikaiwyua evavTiwang
f/kar umavaywpnong. To dikaiwya evavriwong pmopei va aoknBei eviog dekareaadpwy (14) 1y eviog Tpidvra (30) nuepwv améd v Tapalaph Tou
acgahiaTnpiou avaloya pe v artia evavtiwong, amooTtéMovtag omv Generali Hellas AAE Tnv OXETIKA GuoTnuévn £MIGTOAR TToU TIEPIEXEI TNV dRAwan
evavtiwang n otoia emauvameTal gTo ag@aliaTApio. To dikaiwya uTavaxwpnaong utopei va acknbei eviog Tpiava (30) nuepwv amé Tnv TapaAapr) Tou
acgahioTnpiou, amooTéMovtag atnv Generali Hellas AAE v oxeTikr ouompévn €moToA). Ta dikaiwpata autd TpoBAETovTal amd TV ao@alIoTIKA
vopoBeaia. AvaAuTikr TrEpIYpaQr Twv SIKAIWHATWY Kal OXETIKG uTTodeiypaTa TrapéxovTal Je Ty TTapalapr) Tou ac@aNiaTneiou Kai Twv OXETIKWY OpwV.

Mwg pmopw va utoBAAw KatayyeAia;

2¢ TePITITWON ToU €MBULEITE va TTapaTtrovebeiTe 0TToIAdATIOTE OTIVUA yia auTtd To TTPOIGV i TNV UTINPEaia TTou €XETe AABEI, UTTOPEITE va OTTOOTEIAETE TO
Trapdmové aag atn dielBuvon:

Generali Hellas AAE, HAia HAioU 35-37 & Mubéou, 117 43 Abrva,
TnA. Emikoivwviag: +30 2108096100, 1 nAektpovika aTnv nAekTpovikr SielBuvan;: complaints@generali.gr

H Etaipia pag, péow katdAAnAng diadikaaiag emBeBaiwvel Tnv TapaAafn Tou TTapamévou, kai Tpoxwpdel dueaa aTig KATAAANAES EVEPYEIEG TIPOKEIIEVOU Va
0ag amavTioEl EVIog UAOyoU Xpovikou B1a0TANATOG.

e k(B epitrTwan, n diadikaaia Siaxeipiong kai miAucng Tou TTapaTévou oag amod Ty ETaipia pag dev dIakOTITEN TNV TTAPAYPAPH TWV EVVOUWY OgIWTEWY
00aG. Ze TepITTWAN TToU N aTdvinan pag dev 0ag IkavoTTolgl, EXETe To dikaiwpa va ameuBuveeite yia eGwdikaaTikn AUon aTig ApXEG, OTIWG EVOEIKTIKA, OTOV
Zuviyopo Tou Karavahwtr kai v Tpdmela ng EAMGS0G.

AANAEC OXETIKEC TANPOPOPLEC

Edv emiBupeite va Pabete TrEPICTOTEPA VIO TO GUYKEKPIMEVO TTIPOIGV 1 yia dAAa TTpoidvTa Trou diaTiBeval amd Tnv etaipia, TapaKaAoUpE va TTIOKEPBEITE TOV
10TOTOTTO pag www.generali.gr.

To mapdv evnuepwTIKO évTuTio avaBewpeital TouAdyiaTov pia gopd kabe 12 prveg kal Ba avaptdral g€ NAEKTPOVIKA HOP@r aTNV TIAPATIAVW NAEKTPOVIKA
die0Buvan.
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