‘Eyypago Bacikwv MAnpowoplwv

JKoTog

To mapdv éyypago Tapéxel Baoiké TANPOPOpIE OXETIKA WE TO TTApOV €TTEVOUTIKG TTPOI6V. Aev €ival UANIKG EUTTOPIKAS
powdnang. O1 mAnpo@opicg amaitouvral cUuPwva e T vopobeaia yia va aag Bonbrfgouv va Katavoraete T ¢Uon, Toug
KIvOUvoug, To k6aTOG, Ta BuVNTIKA KEPON Kal TIG {nuieg Tou TTPOIGVTOG KAl va aag Bonbroouv va To GUyKpivere Pe GAAa

TTPOI6VTO.

Mpolov

‘Ovopa
Emrwvupia Tapaywyou
Emikoivwvia pe Tov TTapaywyo

Apuo6dia eoTrTIKA apXn

Huepounvia mapaywyng Tou
TMPOIOVTOG

Opadiké aTmoTapIEUTIKO TIPOYPAMMA TAKTIKWY EI0POPWY, GUVOEDENEVO e pepidia
EOWTEPIKWY PETABANTWY KepaAaiwy, Tapexouevo amd Tnv Generali Hellas.
Generali Hellas Avivupog AogahioTikr ETaipia

Generali Hellas, HAia HAio0 35-37 & MuBéou, 117 43 ABAva
TnA. Emkoivwviag: +30 2108096100, info@generali.gr, www.generali.gr

TpameCa Tng EAGdag, www.bankofgreece.gr
31.10.2017

Tt eivat autd to mpolov;

Tomog

Z1o)o0I

IB1wTNG/eTevdUTAG OTOYXOG

Mapoyég

Opadiké aTmoTOUIEUTIKO TTPOYPAUNA TAKTIKWY EI0POPWY, CUVOEDEUEVO [E EPIdIa
EOWTEPIKWY PETARBANTWV KEQaAaiwY, TV EUBOVN TTIAOYAS TWV OTTOIWV EXEl TO PEAOG Kall
10 omoia dev £xouv eyyunuévn amddoon Kal oI TrponyoUpeveG aTodOOEIS eV
01a0QaAiCouV TIG HENOVTIKEG.

To Tpoidv, Tapéxel v duvarétnTa OTO WEAOG  TTOU CUUUETEXEI OTO OUadIKG
OTTOTANIEUTIKS TTPOYPOA TOU EpY0DATN TOU, LE TAKTIKEG EITQOPEC, va BnUIoUpYAaE! Eva
kepdAaio, Tou Ba xpnaoiyotroindel yia TI¢ CUVTAgI0dOTIKEG OVAYKES TOU PEAOUG KaTA TV
nAikia guvtagiodétnong.

To mpoiév autd ameuBlvetar g TEAATEG TIOU WG WEAN opadikoU ammoTapieuTIKoU
TTPOYPAUUATOG, TTPOaPEPOHEVOU aTTO TOV £pY0dATN TOUG, TIPOTIBEVTAI VO GUUMETEXOUV
kataBaAloviag TOKTIKEG €I0QOPES yia PEYOAN Xpovikh Tepiodo (uéxpl TNV nAikia
ouvtagodoTnong Toug), avaiapPavoviag Tov Kiviuvo JIOKUPAVOEWY OTIC TIUEG Twv
HEPIDIWV TWV CUVIEDEPEVWV ETWTEPIKWY HETABANTWY KEQAAQiWY.

Mapoxn otnv nAikia ouvtagiodotnong: To péAog Tou opadikol GuvtagiodoTikoU
poypaupatog, Aaupavel kara Tnv nAikia ouvtagioddmong 1o 100% Tng Tpéxouaag agiag
TOU ATOWIKOU TOU Aoyapiagpou.

Yoiotavral emmAéov Tapoxég: (Tapoxr) o¢ mepimTwan Bavdrou, TOpox Ot
TEPITTWON PEPIKAG €Gayopag, TTapoxr O€ TEPITITWON WOVIPNG OAIKAG avikavotnTag,
Tapoxr Katd v AfEn TG EPYOCIOKAG aXEONG), Ol OTTOIEG TTEPIYPAPOVTAI AVAAUTIKA
oToug Gpoug Tou opadikou auyBoAaiou).

Motot givat ot Kivouvol Kat Tt ymopw va Kepdiow;

ZuvoTITIKOG deikTng KIvdUvou

1 2 3

O oeikmg kivdlvou Bagiletar oty
4 5 n 7 Tapadoxn 61 Ba diakpatigeTe 1O

mpoiév yia 10 ém. O mpayuatikag

XapnAdtepog Kivouvog

Kivduvog pTTOpEl va  TTAPOUTIACEl  GNUAVTIKN
dlakUpavan o€ TEPITITWON TTOU PEUCTOTIOINTETE
0¢ TIPWIYO OTAdIO KaI PTTOPEl va EIOTIPAEETE
YwnAdtepog Kivouvog Aiyotepa.
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O ouvorTikdg deiktng KivoUvou eival évag odnyog yia 1o emimedo KivoUvou autol Tou TIPoidvTog g€ oUyKpIon He GAA
mpoi6vTa. Agixvel Téoo mBavo ival 1o TPoidv va xaaoel xpruara Adyw KIviiagewv aTIS ayopés i 816TI o TTapaywydg dev ival
oe Béon va oag kataBaiAel Tapoxr. Advarar va kupavBei petatl Twv Babuidwy 1 éwg 7, étou 1 0 xaunAdTtepog Kai 7 0
uWnAGTEPOG KivBuvog.

H Babuida tou cuvortTikoU deiktn KivdUvou Tou TTpoidvTog gival 6 amd 7, 6TTwg auTdg TTPOKUTTTEI ATTG TOUG QVTIOTOIKOUS
OEIKTEG KIVOUVOU TWV UTTOKEIUEVWY ETTEVOUTIKWY TIAOYWV. H TTpoava@epduevn Babuida kivduvou avTiaToixei atnv delTepn
uwnAdTepn Kamyopia kivdivou. H karnyopiomoinan aut AauBdvel uméyn dUo TrapapéTpoug: Tov Kivduvo ayopds amo
mlavég {nuig aTmo TIG YEAAOVTIKEG ETTIBOTEIG O £TITTEDO KIVOUVOU TTOAU XapnAd (1), xapnAo (2) , yeoaia-xaunAd (3) kai tov
TOTWTIKO KiVOUVO, TIOU 0€ KOKEG GUVBNKES TNG ayopdg €ival TTOAU TIBavo va £XEl QvTIKTUTIO GTNV IKAVATNTA TOU TTapaywyoU
VO 00G KATOBAAAEI TTapOXT). ZNUEIWVETAl OTI O TTOTWTIKGG Kivouvog emnpeddel onuavTika Ty diagodpewon Tou TeAikoU
OUVOTITIKOU OEikTn KIVOUVOU, Kal atToppéel OO TV UQIaTAEVN TIGTOANTITIKA agloAdynan Tng EAMGSoG, atnv ommoia edpeuel
n eTaipeia. Auto 10 TTpoi6v dev repIAauPavel TpoaTaaia amd TIC peAovTIKEG emdOOEIG TNG ayopds, eTopévwg Ba ptmopouoare
va xaoete éva pépog f oAdkAnpn Tnv emévouon oag. Av Ogv popéooupe va oag karaBahoupe 60a oag ogeilovtal, Ba
ptropouaare va diarpéEete anUAvTIK nuid.

O1 €181kéG TTANPOQPOpPIEG TXETIKA HE TOV KivOUVO KABE UTTOKEIWEVNG ETIEVOUTIKAG ETTIAOYAS TTAPEXOVTAI GTO OXETIKG Eyypago
Baaikwv MAnpogopiwv.

Levapia Emdoocwy
Zevdpio Oavarou: Xe TrepiTTwan Bavdarou Tou péAoug oadikol ouvTagiodoTIKoU TTPOYPAUUATOG, O IKAIOUXOI TOU PEAOUG,

dIkalolvTal va TTapouv TV agia Tou atopikol Tou Aoyapiacpol Katd Tnv nuepopnvia Bavartou Tou péhoug, n otoia eEaptatal
atro TIG amodATEIS TWV UTTOKEIMEVWY ETTEVOUTIKWY ETTIAOYWV.

Tiu oupBaivel av n Generali Hellas d¢gv eival og B€on va TANPWOEL;

Av n Generali Hellas dev eivar ae 8¢an va oag karaaAier kamoia TAnpwn kai/f aduvarei va gag TANpwael, 10 TPoidv autd
TTPOOTATEVETAI OTTO TO EYYUNTIKO KEQAAQIO 18IWTIKAS ao@ahiang {wig, Tou emmotrteveTal amé Tnv Tpdmeda tng EAMGDOG. 2¢
TIEPITITWON TITWXEUONG ) avakAnang tng &delag Asitoupyiag TG eTalpeiag, EvepyoTroleital To eyyunTiKO KEQAAAIO 18IWTIKAG
ao®ahiong Cwng, TTou Pepiuva yia Ty diatipnan, petaBifaan xapto@ulakiou fi Tnv kartaBoAn amolnuiwong We Baon Ta
avwraTa 6pla amodnuiwang Tou apbpou 7, v.3867/2010 , dnAadn 1o 100% k&b amaitnong amd acaMion ZwAg Kai YExp!
30.000 € avd dikaioUyo ac@alioewy Zwig yia TIC Tapoxég atn AfEn kai Tig eEayopEg, kai uexpi To Toad Twv 60.000 € yia Tig
amolnuiwaelg Bavarou Kai uéviung oAikAg avikavatnTag.

Molo €ival To KOoTOg;

To €0pog peiwang Tng amédoong (RIY) deixvel Toiov avtikTutio £xel T0 GUVOAIKG KOGTOG TToU avaAapBavete atnv amodoan
TOU TTPOIGVTOG e Bdon TNV uTTOKEipevn eTTeVOUTIKY| eTTIAOYF. To GUVOAIKG KOGTOG AapBavel utrdyn To e@aTag, To TpEXOV Kal
70 TTPAGBETO KOATOG.

To €0pog Twv TTOOWV TTOU TTAPOUGIAZovTal £8W Eival TO GWPEUTIKG KAGTOG TOU iBI0U TOU TIPOIOVTOG, Yia TPEIG BIOPOPETIKEG
TepI6doug dlakpdrnong. MepidapPavouy duvnTIKEG KUPWOEIS TTPOWPENS amoxwpnons. Ta aToixeia mpoUToBETouy Uia
ovopaoTiki agja EYPQ 1.000. Ta oToixgia eival ekTiuRoeig kai evdéxeTal va petapAnBoulv aT1o péov.

Eupog k6aTOUG pE TRV TiP0dO TOU XpoVOU

To mpdowto Tou oag TTwAei i oag TapEXEl CUUBOUAEG OXETIKA e auTo TO TTPOIGV evBEXETal va oag emiBaplvel Pe GAAO
k6aToG. Av ouppei autd, To ev Adyw TTpécwTTo Ba oag dwael TANPoPopieg OXETIKA e auTd To kbaTog Kal Ba oag uTTodeicg!
TOV QVTIKTUTTO TTOU €XEI OAO TO KOGTOG 0TV ETTEVOUCTT| 0AG LE TV TTAPOBO TOU XPOVOU.

OvopaoTikA Agia Av e€ayopdioeTe Av efayopdoere Gﬁ‘\:gﬁg og;xc::: ?Jgo
Ethoia KataBoAn EYPQ 1.000 peTd amo 1 érog peré amo 5 émn 5IGK}:)(ITII]']O'I]2
ZuvoAik6 K6OTOG £ EYPO BV

2,07 - 14,36 43,58 - 296,67 170,91 - 1.136,16
Avtiktutrog oTnv am6doon 0,33%- 2,20% 0,33% - 2,20% 0,33%- 2,20%

(RIY) avé érog




Z0vBeon TOU KOGTOUG

O TapakaTw TivaKag Tapousialel:

= 7OV E£TACIO avTiKTUTIO TWV dlapdpwy TOTTWV K6OTOUS OV amddoan Tng ETEVOUCNG TV oTToia evOEXETAI va AGRETE OTO
TENOG TNG OUVICTWUEVNG TTEPIGBOU BIAKPATNONG.

= TN onpacia Twv d1aQdpwY KAThyoplwy KGGTOUG.

O mivakag autdg TapousiIadel To E0POG TOU OVTIKTUTTOU OTHV aTrddo0n avd £T0G.

EAdyioTo % Méyioto %
Kéotoug  KoaTtoug

KéoToc £10650u 0.00% 0.00% O avtikTuTIOG TOU KOGTOUG TTOU TTANPWVETE OTAV EICEPXEDTE OTNV ETIEVOUTT)

E@dmag oag. O avTikTuTrog Tou KOGTOUG TToU RO TTEpIAaUBAVETal OTNV TIWN.
KOOTOG
KéaTtog amoywpnong  0,00% 0,00% O avriktutog TOU KOGTOUG yia va €EEABETE OO TNV £TEVBUTTIG 0aG 0T AREN.
KbaTog cuvalaywy O avtikTuTiog Tou KOOTOUG YIa TNV €K PEPOUG WOG ayopd Kal TTwAnon

0,00% 0,10%

Tpéxov  Xaproguhakiou UTTOKE(pEVWY ETTEVOUTEWY VIO TO TTPOIGV.

KOOTOG AMa tpéxoviakbom  0.22% 218% 0 QVTIKTUTIOG TOU KGOTOUG TTOU EIOTTPATTOUNE kGBe £70¢ yia Tn dlaxeipion
TWV eMEVOUTEWY 0O,
O avrikTutrog Twv apoIBwy emd6cEwV. AUTEG TIG EI0TIPATTOUNE aTTd TNV
i Apoifég emdOTEWV 0,00% 0,00%  emévduar| oag av ol EMOOTEIG TOU TTPOIOVTOG Eival AVWTEPES AT TO ONEI0
Mpbodeto avapopac Tou.
KOOTOG

[MoooaTé GUUPETOXNS

0, 0, A
£7T1 T0U Ke@aAaio 0,00% 0,00%  Mn epappéaipo.

O1 €I10IkEG TTANPOQYOPIEG OXETIKA E TOV QVTIKTUTTO OTNV amodoon KABe €Toug kABE UTTOKEIPEVNG ETTEVOUTIKAG ETTIAOYAS
TTapEXovTal 0To OXETIKO Eyypago Baoikwy MAnpogopiwy.

Ma mdoo Xpovikod SldoTnpa MPEMEL VA TO €XW OTNV KATOXI HOU Kat
HTTOPW VA KAVW avaAnyn xpnpdtwy mptv tTnv Anén tou;

Juviotwpevn mepiodog dlakpdatnong: 10 £tn

Mrropeite va amoetevdUaETe TTpIV amrd 10 TEAOG TNG uVIaTWHEVNG TrEPIGdou diakpatnong 10 eTwv.

Mwg pmopw va umoBAAW KatayyeAiq;

Z¢ TIEPITITWON TToU €MOUEITE va TTapaToveBeiTe oTToIA0NATIOTE OTIYHA YIa auTtd TO TIPOIGV 1 TNV UTIMEETia TTOU EXETE AGPEl,
HTTOpEITE VO aTroaTEiAETE TO TTapaTovo aag aTn dietbuvan;

Generali Hellas, Hhia HAioU 35-37 & MuBéou, 117 43 Abrjva,

TnA. Emkoivwviag: +30 2108096100, i nAekTpovikd aTnv nAektpovikr diebBuvon: complaints@generali.gr

H Etaipia pag, péow kar@AAnAng diadikaaiag emiBeBaiwvel Tnv TapaAapr) Tou TTAPATIOVOU, KaI TIPOXWPAE! AUETA OTIG
KOTAAANAEG EVEPYEIEC TIPOKEIPEVOU VA OQG ATTOVTAGEI EVIAG EUAOYOU XPOVIKOU dIACTAUATOG.

Ze kGbe TepiTwan, n diadikagia diayeipiong kai emmiAuang Tou Tapamévou aag améd Ty Etaipia pyag dev diakoTTel TNV
TTapaypaQn TwWv EVWoPwY afOEwv aag. XE TIEQITITWAON TTOU N aTTAvVTNoN Pag 0ev 0ag IKAVOTIOIE], EXETE TO dIKaiwua va
ameuBuvBeite yia e§wdikaaTikr AUan aTig ApXEG, OTIWG EVOEIKTIKA, aTov ZuvAyopo Tou KaravaAwth kai Tnv Tpamela g
EAMGd0G.

AAAEC OXETIKEG TTANPOWPOPIES

Edv emOupeite va pdBete TEpICTOTEPA VIO TO GUYKEKPIPEVO TTPOIGV 1 yia GAAa TTpoidvTa TTou OiatiBevral amd v Taipia,
TTOPOKAAOUE va ETTIOKEPBEiTE TOV 10TOTOTTO Jag www.generali.gr.

To rapo6v evnuepwrtikd éviutio avabewpeital TOUAAYXIGTOV Jia Gopd KABe 12 prveg kal Ba avapTdral o€ NAEKTPOVIKA Hopen
OTNV TTOPATTAVW NAEKTPOVIKY B1EUBUVON.
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